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Ammarin Suphasatesiri. (2013). The Employees’ Satisfaction toward the Performance in
Loan Service, Central Region of Kiatnakin Bank. Master’s Project, M.Ed. (Business
Education). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Mr. Sittakorn Choosup.

The purposes of this research were to study and compare the employees’
satisfaction toward the performance in loan service, center of the region of Kiatnakin Bank in
5 aspects: relationships with supervisor, relationships with colleagues, the income and well-
being of the company, the working conditions and environment and the stability and growth
of the profession.

Population in this research were all 234employees in loan service, center of the
region of Kiatnakin Bank. Tool for this research was questionnaire in the formed of 5 rating
scaled. The percentage, mean, standard deviation, t-test and One-Way Analysis of Variance
were used for the statistical analysis.

The results were as the follow;

1. The employees’ satisfaction toward the performance in loan service, center of
the region of Kiatnakin Bank in overall and eachaspect was at high level.

2. The male and femaleemployees’ satisfactiontoward the performance in overall
and each aspect had no statistical significant difference.

3. The employees’ satisfaction toward the performance with difference position in
overall and each aspect had no statistical significant difference.

4. The employees’ satisfaction toward the performance with difference working
experiences in overall and each aspect had no statistical significant difference.

5. The employees’ satisfaction toward the performance with difference income of
the company in overall aspect had no statistical significant difference. For the relationships
with supervisor aspect, it had statistical significant difference at .05. Other aspects had no
statistical significant different.

6. The employees’ satisfaction toward the performance with difference education

level in overall and each aspect had no statistical significant difference.



7. The employees’ satisfaction toward the performance with difference age in
overall aspect had no statistical significant difference. For the relationships with supervisor
aspect and relationships with colleagues’ aspect, it had statistical significant difference at

.05. Other aspects had no statistical significant different.
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