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Orasa Jaijina. (2013). The influence of personal factors and social support on job burnout of
mental health and psychiatry personnel in Health Service Network 3. Master Project,
M.Ed. (Developmental Psychology.). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Lecturer Dr. Pinyapan Roamchart

This research has the following objectives: 1) to study job burnout of mental health
and psychiatry personnel in 3 aspects of job burnout. 2) to study the relationship between
personal factors, social support and the rate of job burnout of mental health and psychiatry
personnel. 3)To study the influence of personal factors and social support to the job
burnout rate of mental health and psychiatry personnel. The sample groups used in this
study were from the mental health and psychiatry personnel in Health Service Network 3
during the 2013 fiscal year. It includes 81 mental health and psychiatric personnel from the
following provinces: Nakhon Sawan, Kamphaeng Phet, Phichit, Uthai Thani, and Chainat.
The data analysis that the researcher used was the average percentage, Pearson Product
Moment: Correlation Coefficient, Multiple Repression Analysis by using the statistical
analysis computer program.

The results were as follows:

1. The mental health and psychiatric personnel perceived emotional exhaustion in
a moderate level, and perceived depersonalization and reduced personal accomplishment
in a low level.

2. The Personal factors: Age and duration of the operation was not associated with
job burnout.

3. The Social support was negatively correlated (r=-.391) with job burnout
statistically significant at the .01 levels.

4. Three factors: Age , social support and duration of the operation were able to
predict the job burnout of mental health and psychiatry personnel with statistical significant
at .001 level. These predictors accounted for 27.6 (R2 = .276). The most important predictor

was social support, then age and duration of the operation, respectively
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