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This research aims to study the image of Japanese Language and Culture School
in 3 aspects: 1) Trustworthiness 2) Recognition and 3) Appreciation, classified according to
age, educational level, profession, and income level. The suggestions by student patrons
pertaining to school image were also compiled. Study samples consisted of patrons of the
students attending the 3 courses at the school, amounting to total 323 persons altogether.
The tool employed in data collection was the questionnaire format having the response
classified into 5 comparative levels, ranging from the highest to the lowest, with the total
confidence index standing at 0.95. Statistical figures used in analysis application consisted
of percentile, mean value, standard deviation, t-test, independent and One-Way Analyses of
Variance (ANOVA)

The research finding were as follows.

1) Overall image of Waseda Japanese Language and Culture School was ranked in
the high level. At the same time, the image impacts each particular area of trustworthiness,
recognition, and appreciation, were also ranked in the high level.

2) In evaluating the image of Waseda Japanese Language and Culture School
upon the patrons classified according to age, educational level, profession, and income level,
they were found not to hold significant differences with regard to the school overall image.

3) The suggestions by student patrons on school image could be summarized as
follows :

3.1 School services were conducted in a professional manner with up-to-date
information regularly provided to student patrons.
3.2 The school education was carried out by professional teachers, in providing

the same high quality standard as in Japan, practical for further work and study.
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