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Chatchanee Krabeethong (2012) The Opinions of Undergraduate Students Towards The Services of
The Faculty of Commerce And Accountancy, Chulalongkorn Unversity. Master thesis, M. Ed.
(Higher Education). Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Dr.Jaruwan Skulku, Asst.Prof.Dr. Suchada Suthummaraksa.

The purposes of this research were to investigate and to compare the opinions of undergraduate
students towards educational services of the Faculty of Commerce and Accountancy, Chulalongkorn
University in three aspects: learning and teaching services; building, media and equipment services; and
student activity services, in overall and in each aspect classified by gender, year of study, and program
of study. The samples of the study were 600 undergraduate students of the Faculty of Commerce and
Accountancy, Chulalongkorn University. The instrument used in the study was a Likert’s five-point rating
scale questionnaire of 60 items with the reliability of 0.95. The data were analyzed by mean, standard
deviation, t-test, one-way analysis of variance and Scheffé method.

Findings of the study showed that:

1. The students rated the services of the Faculty of Commerce and Accountancy,
Chulalongkorn University in overall at a high level. When considered each aspect, students rated the
learning and teaching services at a moderate level, and the building, media and equipment services and
student activity services at a high level.

2. There was no significant difference between the opinions of male and those of female
students on the services of the Faculty of Commerce and Accountancy, Chulalongkorn University in
overall and in each aspect.

3. There was a significant difference between the opinions of students with different years
of study on the services of the Faculty of Commerce and Accountancy, Chulalongkorn University in
overall at the level of 0.05. With regard to each aspect, there was a significant difference between the
opinions of students with different years of study on learning and teaching services and student activity
services at the level of 0.05, but there was no significant difference between the opinions of students with
different years of study in building, media and equipment services.

4. There was a significant difference between the opinions of students with different
programs of study on the services of the Faculty of Commerce and Accountancy, Chulalongkorn
University in overall at the level of 0.05. With regard to each aspect, there was a significant difference
between the opinions of students with different years of study on learning and teaching services, but
there was no significant difference between the opinions of students with different programs of study in

building, media and equipment services and student activity services.
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