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Chutima Tawichasri. (2012). Students Opinion Toward Residence Hall Services at Rajamangala
University of Technology, Thanyaburi. Master thesis, M.Ed. (Higher Education). Bangkok:
Graduate School,Srinakharinwirot University. Advisor Committee: Dr.Jaruwan Skulkhu,

Asst.Prof. Dr.Suchada Suthummaraksa.

The purposes of this research were to study the opinions of students toward
residence hall service at Rajamangala University of Technology, Thanyaburi. in 4 aspects :
physical plants, services and welfare, in — house activities, and security services, and to
compare students opinions on overall and each of the four aspects according to their gunder,
class level, hometown, and economic status.

The sample included 329 undergraduate students in second semester of academic
year 2011 at RajamangalaUniversity of Technology, Thanyaburi. The tool used for collecting
data was five — point rating scale questionnaire with an alpha reliability coefficient of 0.95. The
statistics used for data analysis were percentage, mean, standard deviation, t-test, one - way
analysis of Variance and Scheffe’ method.

The research findings were as follows :

1. The students rated the services of then residence hall on overall and each
aspect at moderate level.

2. There was no significant difference between the opinions of male and female
students toward the overall the residence hall services. When each aspect was considered,
there was significant difference found in the aspect of services and walfare, in — house
activities, and security services.

3. There was no significant difference among students studying in different class
level on their opinions toward residence hall services.

4. There was no significant difference among students from different hometown
on their overall opinions toward residence hall services. When considered each aspect, there
was a significant difference on the aspect of in — house activities but not on the others.

5. There was no significant difference among students with different economic

status on their opinions toward residence hall services.
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