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Sitthi Tantikhachaporn. (2012). Factors Affecting Consumer Behavior in selecting service of
Car credit cash of Commercial Bank in Bangkok Metropolis. Master's Project,
M.B.A.  (Marketing). Bangkok:  Graduate School, Srinakharinwirot University.

Project Advisor: Dr.Panid Kulsiri.

The objective of this research is to study factors affecting consumer behavior in
selecting service of Car credit cash in Bangkok Metropolis. The independent variables
include age, monthly income, promotion, process and price. The sample of this research is
340 consumers in Bangkok Metrapolis who use a car credit cash of Commercial bank. The
questionnaire is used for data collection. The analytical statistics consist Percentage, Mean
and Standard Deviation, One-way analysis of variance, Least Significant Difference (LSD)
and Multiple Regression.

The research results revealed that the majority of respondents were male, aged
petween 30-39 years old, held a bachelor's degree, worked in a private company, single
and earned monthly income of more than 45,001 baht.

The respondents rated the marketing mix characteristics of car credit cash in the
aspect of price at the high level, whereas the promotion, process at medium level. They
obtained approximately one item from the Bank’s sales promaotion.

On average, most respondents received car credit cash of 411176.47 baht
whereas the maximum credit limit was 650,000 baht and the minimum credit limit was
250,000 baht. For credit term, most of them chose to pay by installments on 56.01 months
and the highest credit term is 72 months, the lowest credit term is 36 months.

Results of hypotheses tests at the statistical significance level of .05 are as follows :

1. The approved loan amount had relationship with age, monthly income,
frequency of advertising exposure and amount of premium received from bank’s sales
promation.

2. The credit term of payment had refationship with age, monthly income and the

suitable of interest rate.
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punANIasAuRsNIATY = TayaiidA1g9ge - daysiA16140
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4. NFAANTTYWAZNITIATIZATDYR
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4. psaAszidieya wiay
4.1, mivanvideyalaaldadfdanssnun (Descriptive Statistic)
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) BN e}

szAunsANEY  andw  ssldavisadeu waraniuninaxsa  Tnglintsuanuaspeiy

(Frequency) WazANalRIReas (Percentage)

4.2 N199LATIElALATBLTARUNY (Inferential Statistic) Lﬁ@mma@mumagm
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421 nmdwneilealiA1adf One-way ANOVA Taflunsitassiainy
uwstlsauniaifien ensgeumNuAnseesAafeiuanngt 2 ngu lHud a1y wazsald
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\wansaRY AmiuasnEgIude 1-2
4.2.2 Amszianudurusrestfadafudoutszaunisaans ludunig
1 = % ¥ o v caid o o ¢ o < 9
duaTNN1TAATA funszuaunislfitinng wazinusa RAudnRuiiunginssunsld

= = - o 1 = 9 4 2’ 1 o =4 ¥ aa
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Multiple Regression @ WiuaunFzuie 3-7
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5. AAANbHbUNITIATIENURYR NAIY
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9 o . P I = & Q = ay
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Vrnatsirne assieli
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1.1 AIATLNLAY  (Mean) AIMFUNNSTATISRANALTINTIIMWT  (Descriptive

Statistic) e WinsuiadnurRug urasdeya (Faed ofiadiiny. 2545: 39)

We X uNd AYATLULEAY

2 X uiu  HATINTEATWLAIANLA
N WNE TUIRYBNNGNFRAEN

aa a

1.2 ANaDRIenas (Percentage) AMMSUNNTIATIZRATATINITOLUN (Descriptive

Statistics) talunsuiednenuringuresioya (Faudnd Anfeis. 1999 : 236)

P = [ fx |x100
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Wap  unu  AanaTaNAy
o y
£ uwu AvNdlunisUsngeedaya
1 Y =)
X uwnu Anvesdeyaentuuy
N UNY AUIRIBINGNFIDE NS

1.3 ﬁmﬁmmumma‘gm (Standard Deviation) 1¥4ns & mfunisiiasiziadisiia
. . . . 4‘ 2/ 2 ar -:.H” 2 = o
W39 (Descriptive Statistics) Wa lHNIUDIANHEAUFIVIDITAYA (TAT WATAUT 2541

65)

A xS XV

S.D. = VFETeD

38 SD. unu ANDENLUNIRIFINTBIATUUUIRINGNFIBENT

2 | iz
( by X )T UL NATINTEIAZ LU UL AL NNIAIADS

2 ’ o ' 3 g
Z X LN NATIHTANASLUULARZ AR ANTAIARY

N UNN TUAYDINANAIDEN

W

2. AOHAN W AN NEBILUUFDUDH

2.1 AANEeuLaeaA0nN (Reliability of the Test) Taeldqrsduilsz@nidari

¥
a o

aa3AsaullA (Cronbachs’ Alpha coefficient) (Taa1 g UTya1. 2550: 34-35) 5l

Cronbachs’ Alpha (O0) = k Coviance / Variance

1+ (k — 1) Coviance / Variance
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hangy

Fradraunnndt 2 nandulil laenisieszsiacinutlsdsuniaiien (One-Way ANOVA)

srAuANTRIIBesaz 95 (a1 atadinyan. 2550: 113-115)

A9 1 LAAINITIAIZT AN TauiUUNILAER (One-Way ANOVA)

| X HALANNNAIARS g
Source &N NAVRATY df MS=— F

FTWININGN k-1 SSB MSB MoB
MSW

nelungu n-k SSwW MSW

§IN n-1 SST

MSBenrween
£ = MSWithin

ko

ZZ(X!I _Y)z

SST = 1
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3
(X, -X)
ssB =
SSW = SST-SSB
Toed F unu AHUANANNTTAIANLRRETININNGY 2 NAN
MSBetween uUnu ArATNLTU T EWININGN
MSWithin ~ uny Aran sl sl munelungs
X il = T
LU Anadsaassawlsnulungueesyi = 1,2,k
X g™
Ny ARAzIaIdayaravLe

NIEUWLAIRLANGAN9RE T AUV 19aTRA azNIN13Rsaaa UANLAN AN TIusE

A srsududrAgmealia 0.05 whasraua ey 95% Inelignsniuds Least Significant

&

Difference (LSD) WanFauiiauriadaaainguaaating (iaan antigeitye. 2544: 333)

LSD =

Tred ni £

dia LSD  wnu AwasnaidAniatuandddmiungushatinangui i uay |

t W AR lUnITHaNUWASILY tdistribution ATTALAINN

o
f——n—k
2

a1 95% warduwitasiudasznielungs = nk

MSE UMM A1 Mean Square Error 1nA9 A1 iAu wilstsw
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k unl SuungNdaetnedlinaaey
n Wl ANy aNgNAIaE 1 anNA
a Wy AAHIe

o o« =l L R
N153LATIERAINNLLITSIUN A8 Brown-Forsythe () neiiAIA dLslsauas

wrinynguldvinfu (Hartung. 2001: 300) 1igms dadl

Ve ® MS ,
MS
: nl.-
Tae MS, =Y (1-1)S;
ik IV
o B = AnadAnRasun i Brown-Forsythe
MS, = AIRELLTU TN TUI N AN
MS,, = = fenudslsounialungs
K = AUIUNGNBRIFIBENS
n = IUIATBINGHALDENY
N = queszoing

S; = AANuTUsIuIeIngusietng
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Dunnett T3 NIMARNITNARRLTIAMNULANANIDL1INTLAAYn19alE 9890

s
=4 ' I

nsaaeuiflusugiitagdndlafiuansnaiu Qs gk, 2543: 116) Wigns Asil

al U

Y,
=
1 1
MS, | —+—
n, ﬂl},
o L mdnyo .
19 t = AnadanliRansen b t-distribution
MS,, = srernsidsdsaunnelungs
K = RUMNANTLIFIBELNY
X, = AURRYTIRINANAIRLIT |
i = ANeARLBINgNAIRLNT |
n = AUt IeINgNT |
n = AIUALAIREIITEINANT |

3.2 Multiple Regression Analysis aifniAsnzipauaanendeieu fun1sdnmwia
tladuiianinavidanasasiuilsauvanaqilads (faen afaaiye. 2549) Wy nag
naasuannmguluguresladngaulsrannisaaanidvinasenginssunisiaanliiinng

AuTRInUANEY
anaunsAnunanatdten Fainwniimes k+1 fde B, B, B, B..... B.

nstssinnd By, B, Ba. Ba...... B, azfiasl¥faya fetravesdaus v X, X, ... X, Tnald

AIEMTUIA N ATNANNSITIAINDADDETITDL



v=B, B, x+Bx+ Box +B.x,. iF12...3

4

g

Y = AR N (Dependent Variable)

X = phauls8asy (Independent Variable)

B, = dousdaunuy vidadaas Y e X Sanfuegud

e = AIHARIANAENDL 194 (Random error)

B, =anuduSiope) 1nadunsa uazazFanindulszansanunaney

(Regression coefficient)
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