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Jiraporn Pakorn. (2014). The Opinions of Students about Residence Hall
Services at King Mongkut’'s University of Technology Thonburi. Master Thesis,
M.Ed. (Higher Education). Bangkok: Graduate School, Srinakharinwirot University.

Adivisor Committee: Dr.Jaruwan Skulkhu, Asst. Prof.Suchada Suthammaruk.

The purposes of this research was to study and compare the opinions of students
about residence hall services at King Mongkut's University of Technology Thonburi in 5
aspects : buildingand facility, administration, service and welfare, activity and security
classifified by gender,class level ,hometown and achievement. The samples were 394
undergraduate students staying in the residence halls : King Mongkut's University of
Technology Thonburi Hall of Residence during the first semester of the academic year 2013.
A five-point rating scale questionnaire with 95 items and open-ended questions was used
to collect data. The reliability of the questionnaire was .97. Frequency, percentage, means,
standard deviation, t-test, one way analysis of variance, Scheffe’ method were used to
analyze data.The results of the study were as follow :

1. The students rated the services of the residence hall in overall at a high level.
When each aspect was considered, it was found that the services at King Mongkut's
University of Technology Thonburi Residence Hall in the aspects of building and facility,
administration, activity and security were rated at a high level except the aspect of service
and welfare was rated at a moderate level.

2. There was no significant difference between the opinions of male and female
students about the service of the residence hall in overall. When each aspect was
considered, there was no significant difference in the building and facility, administration,
service and welfare and security aspects but there was a significant difference in the aspect
of activity at the level of .05.

3. There was significant difference among the opinions of the students studying
in different class level about the service of the residence hall in overall. When each aspect
was considered,it was found that there were a significant differences in all five aspects
at the level of .05.

4. There was no significant difference among students who had



different hometown on the service of the residence hall in overall. When each aspect
was considered, there was a significant difference on the building d facility but not on the
other aspects.

5. There were significant differences among the opinions of the students who had
different achievement about the services of the residence hall in overall and each aspect at

the level of .05.
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minluneinuudnenaumalulagnszaasind1suls A1u9u 50 AW LNDUIANEIUIARILUN

L . @ 3 = A a o Aa
(Discrimination) 2e4uuuaaunNusede Iaan1madaLn (t-test) LAZLAANNANTUITANHAN
t faust 1.75 Bl B Millursesiiaduiunisise (Ferguson. 1981: 180)
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Usnisuazadannis Aunanssunigluvenn uwazfirunisinmeanulaande wazlngsaulnenis
mm’mmuumﬁ'ﬂ (Mean) Lmzmmqmﬁmmummgm (Standard Deviation)
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. @aﬁﬁuﬂ’m 1w (Ferguson. 1981: 68)
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1.1 A1AINND (Frequency)

1.2 ANsaEa% (Percentage)
1.3 ANAZULLIRAY (Arithmetic Mean)
1.4 mmﬁmﬁmmummgm (Standard Deviation)
2. giAn W lumsnAn e tAse il
2.1 NNIUIAIBIWIARUUN (Discrimination) 2asiuudaunniilumadelnelinng
NAZALT (t-test) (Ferguson. 1981: 180)
2.2 NsvnANANNILTasT (Reliability) 289uLLAaU N TA8ABMIAIAINNERAARE S
meluuuudutlss@nauaani (Cronbach. 1984: 161)
3. maamfﬁmmmmuﬁﬁm
3.1 NAFBLAYNNLANANNTBINGNAIDENS 2 NGH Tneldnnmagaud (t-test )
3.2 NAFBUANNLANFINTBINGNFAIBLINNINAGT 2 Na TEn1saAsei
AMNLUTLTIUNNGLAE (One Way Analysis of Variance) “lum‘njﬁwumﬂmmmhmmq
filudAynsadianitnmageuauanFeAAzueaniu e A ft i

L (Ferguson. 1981: 308)
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