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ABSTRACT

The purpose of this study was to investigate and compare actual and expected roles
of librarians at general hospitals in promoting health information literacy for health care
providers based on the attitudes of health service development heads and librarians. The
population included 124 heads of health service development section and librarians. The
sample group comprised 25 heads of health service development section and 44 librarians.
The research instruments included questionnaire on the actual and expected roles of
librarians at general hospitals in promoting health information literacy for health care
providers. The data was analyzed into percentages, means ( X ), and standard deviations
(S.D.). The assumption was tested using the Mann-Whitney U Test and the Wilcoxon
Signed-Ranks Test. Following is the research result:

1. The attitude of heads of health service development towards the actual roles of
librarians was at a low level while the librarians’ attitude towards their actual roles was
at a medium level. Both groups’ attitudes towards expected roles were at a high level. Both
groups’ opinions on actual and expected roles of the librarians were similar in terms of
preparation of information resources and health information services which promote health
information literacy. The resources provided meet the requirements of health care providers.
Information resources and health information services are introduced effectively at hospital
libraries.

2. The attitudes of heads of health service development and librarians towards
librarians’ actual roles in promoting health information literacy for health care providers
differed significantly at 0.05. It also found that librarians’ actual roles in teaching did not
differ.

3. The attitudes of heads of health service development and librarians towards
librarians’ expected roles in promoting health information literacy for health care providers
did not differ.

4. The attitudes of heads of health service development and librarians towards
librarians’ expected roles in promoting health information literacy for health care providers

were significantly higher than the attitudes towards librarians’ actual roles at 0.001.
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G Lﬂ%&lﬂ’iiiﬁ?‘iﬁ%lﬂﬂﬂﬁd qmm‘wﬁ%m%'mﬂﬁ’u%miqmmwmuﬁﬂuzmaaﬁmﬁwmjmmﬁwm
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AT 4 WSHUEUUNUINNANARIIVAILTININER A asgmisaw gu1ana lUlwn ety

ﬂ'ﬁj’msaumﬂmaqmmwém%’u Q‘lﬁu‘%miqmmw BN A aaﬁ'mfﬁmjmm

W@umi:uuﬁmsqmmwLLa:msmﬁ'm_«? lagloaid Mann-Whitney U Test

WInTngua UITUINE

UNLANAAans WA WIIZUY (n=44) Z p
Taﬂﬂiﬁm’]%‘ﬂﬁ ‘]J%ﬂ’ﬁq"ﬂﬂ’]‘w
(n=25)
X S.D. X S.D.
AWNITFaN 3.91 .62 4.1 .82 -1.794 .073
1, aawé’ngms:m%uﬁ&jaLﬁuLLmﬁ@ 3.52 82 3.75 1.08 -1.247 212
Lﬁmﬁ’umiﬁmiaumamuqmmw
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X S.D. X S.D.
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INAITI 5 LFAIIN ﬁ'mﬁ'ma;m’mﬁmms:uuu%miqmmwﬁmmﬁmﬁwiauwmw
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