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Sirivipa Jirawatanun. (2010). Satisfaction of Mice Tourisms Thai Group towards
Service in hotel. in Hua Hin Prachuap Khilikhan.Master’s Project, M.Ed.
(Business Education). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Assoc. Prof. Lamson Lertkulprayad.

The purpose of this research is to study the satisfaction of the tourists MICE
group to the service of hotel in Hua-HIn district, Prachuapkhirikhan province in five
Qualities dimension of service; the rightness of the service, reliability of facilitators,
environment, attention, and the readiness to help.

The sample subjects are collected from 400 tourists of MICE group who visit the
hotels at Hua Hin, Prachuapkhirikhan. The research instrument used for gathering data
is five rating scale questionnaire which have 46 items. The mean average and standard
deviation are used to analyze the data. Two independent variables are analyzed by using
T-test, one-way Analysis of Variance is used to analyze three independent variables.

Scheffe’s test is used to test statistically significant different by SLD.

The results of the research are as follows

1. The satisfaction of the tourists of MICE group to the service of hotels in Hua
Hin in five qualities dimension of service which are the rightness of the service, reliability
of facilitators, environment, attention, readiness to help which is found that the tourists
are satisfied to hotel's service are at the high level

2. The tourists of MICE group with difference gender have difference satisfaction
with significant different at .01 level. When consider from each part, it is found that in
attention part the tourists are satisfied to the hotel’'s service with significant different at
.01. In the rightness of service part, the tourists are satisfied to the hotel's service with
significant different at .05. For the other parts have no statistically significant different.

3. The tourists of MICE group with difference age have difference satisfaction
with no statistically significant different. When consider in each part, it is found that in
attention part and readiness part the tourists are satisfied the hotel's service with
significant different at .01. The tourists are satisfied the hotel's service in the rightness
part of the service with significant different at 0.5. For the other parts have no statistically

significant different.



4. The tourists of MICE group with difference education level have difference
satisfaction to the service of hotel in Hua Hin with significant different at 0.5. When
consider in each part, it is found that the tourists are satisfied the hotel's service in the
reliability of facilitators part with significant different at .01. For the attention part, it is
found that the satisfaction of tourist of MICE group to the service of hotel with significant
different .05. For the other parts have no statistically significant different.

5. The tourists of MICE group with difference career have difference satisfaction
with no statistically significant different. When consider in each part, it is found that in the
attention part the tourists are satisfied with significant different at 0.1. For the other parts
have no statistically significant different.

6. The tourists of MICE group with difference career have difference satisfaction
with no statistically significant different. When consider in each part, it is found that in
reliability of the facilitator and in attention part the tourists are satisfied with significant

different at 0.5. For the other parts have no statistically significant different.
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