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Abstract

The objectives of this research were to study behavior, tourism motivation, and factors affecting the
decision of wellness tourism in the type of spa massage of tourists in Hua Hin District, Prachuap Khiri Khan
Province. This research was a quantitative research. The sample was 385 Thai tourists aged range from 18
years old or over, who used a day spa massage service in Hua Hin District, Prachuap Khiri Khan Province.
Questionnaires were used as a tool for collecting data. The statistics used to analyze the data, are Frequency
Distribution, Percentage, Arithmetic Mean (X) and Standard Deviation (S.D.), and One-Way ANOVA. The results
found that:

1. Most of the respondents were female aged between 21 - 30 years old. Their most status were
single. Most respondents graduated in bachelor's degree or equivalent and worked as an employee of a
private company. Moreover, they earned an average monthly income of 15,001 - 25,000 baht.

2. Most respondents did not stay overnight and had a main purpose for relaxing. The activity, which
is chosen by most tourists, was a Thai massage. Most travel styles were traveling with family/lovers traveling
by a private car. Moreover, travel costs are mostly 3,001-5,000 bath. The travel plan was based on
accommodation and the perception of spa massage information is mainly from social media.

3. As for the level of motivation of tourists for making a decision on health tourism in type of spa
massage, the overall push factors was at the highest level (X = 4.302, S.D. = 0.628). Considering the different
levels of motivation, the highest level of motivation was safety. X = 4.567, S.D. = 0.536). While the overall
pull factor was at the highest level (X = 4.468, S.D. = 0.585). When considering each aspect, the result found
that the motivation level was the highest in all aspects. The aspect with the highest level of motivation was
personnel (X = 4.612, S.D. = 0.516).

4. The results of demographic comparison showed that occupation had an effect on the push factor
for wellness tourism decision making and the main tourism destination of tourists will affect the push factors
and pull factors of wellness tourism decision making. However, age and income had no effect on the push
factor and the pull factor in the decision-making of wellness tourism. Moreover, the comparison of activities
performed during the trip had no effect on the push factors for wellness tourism decisions with statistical
significance at the 0.05 level.

Keywords: wellness tourism, spa massage, day spa, factors affecting the decision
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Nan15IATziteyalneltaifideeysu (Inferential Statistics Analysis) Fsadanldlunisveadeuansfigiu Ae F-
test 11ATILHANULUTUTIUNIAAYY (One-Way ANOVA) Tiszdunnuidesiudesay 95 nanisnadevauuigiu
NUN
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v v o g
Tadewaneu -
X S.D. F P
1. wsegdlamedunienm 4304 | 0.534 | 1.782 | 0.115
2. usagdlagumnusiunsuaende 4.567 | 0.536 | 2.333 | 0.042*
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3. anuddnifudives anudesnisanusn 4.083 | 0.793 | 1.273 | 0.275
4. usspdladunislasuanugensuenges lasuifesinndeay 4.216 | 0.703 | 1.339 | 0.247
5. wssgdlagunslasuanudnSamudhmunedueg 4 vewsavuana | 4340 | 0576 | 0.543 | 0.744

334 4.302 | 0.493 | 0.700 | 0.624

Uadehagn X S.D. F P

6. AUNARNTUI (Product) 4.379 | 0.615 | 0.834 | 0.526
7. U511 (Price) 4.459 | 0.607 | 0.213 | 0.957
8. AUTDIWNNNITIAT MUY (Place) 4.448 | 0.579 | 1.667 | 0.142
9. AUNTALEUNIN1SRAIN (Promotion) 4.275 | 0.705 | 1.955 | 0.085
10. G’huuﬂmﬂs (People) 4612 | 0.516 | 2.178 | 0.056
11. AUNTZUIUNIIUNISIAUINIS (Process) 4.530 | 0.528 | 0.387 | 0.858
12. UMEATNLAEATHLEUBN1TUSANS (Physical Evidence) 4577 | 0.546 | 0.793 | 0.555

374 4.468 | 0.485 | 0.990 | 0.424

*p < 0.05

NA1INT 2 wudwan1sdieseiiuFsuiisudaseng iunndnatu liduadedadondnduunas
Jadedagalunisdnduleviond sadequnin Ussianuinaln eg1ad Yoddyniead i sedv 0.05
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Tadunaneu — o

X S.D. F P
1. usegelamainunignm 4.304 | 0.534 | 1.862 | 0.100
2. ussgsdlasnumnusiunsaonse 4.567 | 0.536 | 0.214 | 0.957
3. Aanuiandudives anudesnisnnusn 4.083 | 0.793 | 2929 | 0.013*
4. uspdladunislasuanugensuenges lasufesinndaay 4.216 | 0.703 | 3.225 | 0.007*
5. wssgdlagunislasuanudniamudhmunediueing 4 vesusasyana | 4.340 | 0.576 | 2.180 | 0.056
RN 4.302 | 0.493 | 2563 | 0.027*

Uadefsgn X |SD. |F P
6. AuUNARSY (Product) 4.379 | 0.615 | 1.042 | 0.393
7. fusian (Price) 4.459 | 0.607 | 1.740 | 0.124
8. MurBIMINIINT MUY (Place) 4.448 | 0.579 | 0.513 | 0.766
9. MMUNTAAETUNINITAAA (Promotion) 4.275 | 0.705 | 1.240 | 0.240
10. AuyAaINs (People) 4.612 | 0.516 | 0.617 | 0.687
11. runszuunstunisliusng (Process) 4530 | 0.528 | 0.601 | 0.699
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12, fUNBAINKAZNNTULAUINITUTNT (Physical Evidence) 4577 | 0.546 | 1.994 | 0.079

3 4.468 | 0.485 | 0.927 0.464

* b < 0.05
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Yadendnduludtuanuidndudives anudeinisaudn uazussgdadunmsldsuanuseusvenges
IfsuiAesAandeay uinan1siinsziidiouiisuendniunnsnsiu lddnadetadsfsga Tunisdadula
vieufludeguniw Ussiamuinain sgrsiioddmeainfiszdu 0.05

aundguit 3 swldAunnsnaiu dnadetadondndunazigalunisiadulavieniisndaauain Uszt anuan
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M13°99 4 nan1TieTsiiUTeufisuseauselasedadendndunasUadesgalunisdndulavieuiiendeguam

Usznnuanaullusnamdiuy 39minUseauAsTus

elel
Jadewansu

X |sb. |F p
1. uwsegdlamedunienm 4304 | 0.534 | 0.614 | 0.689
2. usagdlagumnusiunsuaende 4.567 | 0.536 | 1.323 | 0.253
3. puiandudives anudesisanusn 4.083 | 0.793 | 0.294 | 0.916
4. usapslasnumslasuaueeniuenges lasuiiesAnndsay 4.216 | 0.703 | 0.625 | 0.681
5. wssgdlagunslasuanudniamudhmunedueg 4 veusasyana | 4360 | 0.576 | 0.982 | 0.429
RN 4302 |0.493 | 0.440 | 0.821

Uaduhegn X |SD |F P
6. snunan e (Product) 4379 | 0615 | 0.634 | 0.674
7. aus1a (Price) 4.459 | 0.607 | 0.492 | 0.782
8. udosmamsdndmine (Place) 4.448 | 0579 | 1.000 | 0.417
9. AUNTAUATNNIINITHAN (Promotion) 4.275 | 0.705 | 0.895 | 0.484
10. fuyAAINS (People) 4.612 | 0.516 | 2.051 | 0.071
11. munszuaumstunslviuinig (Process) 4530 | 0.528 | 0.525 |0.757
12. UMEATNLAEATULEUBNI1USANS (Physical Evidence) 4577 | 0546 | 0.717 | 0.611
I 4.468 | 0.485 | 0.888 | 0.489

* b < 0.05
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auuigIun 4 TguszasAndnlunisidunmevisaiediinadedadendndunazdadessgalunisdndula

vieugndsgunm Ussinnuinaurluguneriiiu SminuseaiuAsdus

M13197 5 Hansiengiieuiiguinguszasavanlunisiiumaisuiivinedadundndunardadufsgaly

nsandulaviaanendiaunin Yssnnuinaliludineiiiu SminUseaiuAidus

TgUsrasrlunsiiumesvionien

Uadgnaneiu
% | sb. F p
1. wsagslamasunignin 4304 | 0.534 | 5419 | 0.000%
2. usspdlashunrasiunsuaende 4.567 | 0.536 | 3.114 | 0.015*
3. Anuiandudives anudesnisanusn 4.083 | 0.793 | 3.464 | 0.009*
4. usapslasumslasuaueensuenges nsuiiesinndaay 4.216 | 0.703 | 7.075 | 0.000%

5. wssgdlagunslasuanudniamnudhmnesiusiegveasiazuana | 4.3460 | 0.576 | 3.085 | 0.016*

POty 4.302 | 0.493 | 5961 | 0.000*
Uaduhegn X |SD. |F P

6. PuUNANANI (Product) 4.379 | 0.615 | 2.494 | 0.043*
7. us1A (Price) 4.459 | 0.607 | 2.112 | 0.079
8. AUTDWMNITINT MUY (Place) 4.448 | 0.579 | 3.097 | 0.016*
9. AUNTANAINNINITNAN (Promotion) 4.275 | 0.705 | 2.538 | 0.040%
10. fuyAaINs (People) 4.612 | 0516 | 4.271 | 0.002*
11. sunszuunstunsliuinig (Process) 4.530 | 0.528 | 4.255 | 0.002*
12. UMEATNLAZATHLEUNI1TUSANS (Physical Evidence) 4577 | 0546 | 6.468 | 0.000*

POty 4.468 | 0.485 |4.539 | 0.001*

*p < 0.05
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INA15199 5 WuTHan1sIATIEviiUTsueudeyadtagUssasandnlunisidumavia i ed duade
Tadenandunarladefmnlunsdndulaviesfientsgunin Ussianunaln egrdiduddgnead 0.

Asyay 0.05
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nsandulavisanengiaunan Ussnnuinall lugneiiu JaminusyaiuAstus
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nsfndulavisanendiauain Ussnnwinall ludneiiiu JaminuseaiuAsdus

o Aonssuiivhagninmeailen
Jadunaneu
X |sD. |F p
1. usegelamainunignm 4.304 | 0.534 | 0.745 | 0.634
2. ussgdlashunasiunsuaense 4.567 | 0.536 | 0.989 | 0.439
3. Anusandudives anudesnisanusn 4.083 | 0.793 | 0.356 | 0.927




The First National Symposium on Business Administration

4. wsepdladunislasuanueensvenges lasufesinndaay 4.216 | 0.703 | 0.914 | 0.495
5. wssgdlagunslasuanudniamnudhmunedusicguesusasyana | 43460 | 0.576 | 0.432 | 0.882
374 4302 | 0.493 | 0.501 | 0.834
Uaduslagn X |[SD. |F P
6. AUNARNTUI (Product) 4379 | 0.615 | 0.370 | 0.920
7. dus1an (Price) 4.459 | 0.607 | 2.102 | 0.043*
8. AMUTDINIIN1TINTIMUNY (Place) 4.448 | 0.579 | 0.222 | 0.980
9. AUNTAUAINNINITNAN (Promotion) 4.275 | 0.705 | 2.104 | 0.042*
10. G’Tﬂuuﬂaﬁﬂi (People) 4.612 | 0.516 | 0.676 | 0.692
11. AUNTZUIUNITIUNISIAUINIS (Process) 4.530 | 0.528 | 0.505 | 0.831
12, fUNBANLAZNNTULAUINITUTNT (Physical Evidence) 4577 | 0546 | 0517 | 0.822
374 4.468 | 0.485 | 0.814 | 0.576
*p < 0.05
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