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Research Title :  Students and Graduate Satisfaction and Needs Assessment of Business
Administration, Faculty of Social Sciences, Srinakharinwirot University
Researchers : Ms. Supaporn Prasongthan and Ms. Paiwan Ngaosri

Year . 2011

ABSTRACT

The purpose of this research was to examine students and graduate’s satisfaction
and need assessment toward services of Business Administration Department under the
Faculty of Social Science, Srinakharinwirot University. There are two types of sample
collected. Firstly, the samples were 630 students from freshmen year to senior year,
majored in Accounting, Marketing, Finance and Tourism and hotel management. Next, the
sample of 135 new graduates in year 2010. The self administered questionnaires were
used as a research tool which was then analyzed by SPSS/PC. Hypothesis tests were

conducted by using statistical techniques T-test and F-test.

The findings of this research were as follows :

1. Most of students were female at 76.7 percent, and male at 24.3 percent. The
highest numbers of students are in Accounting major who are freshmen year students with
monthly income between 2,501-5,000 Baht.

2. The research results revealed that students rated the overall satisfaction toward
services of Business Administration Department in moderate level. When each aspect was
considered, it found that the consultant was rated in high level of satisfaction.

3. The research results revealed the overall students’ need assessment toward
services of Business Administration Department was in high level in all 6 aspects; learning
facilities service, physical facilities service, consulting service, sources of information,

student career development service and student competency enhancement service.



4. In comparing of student’s satisfaction and needs assessment toward services of
Business Administration Department according to their gender, major, year and monthly
income, it was found as follows :

4.1 When classifying the students according to their gender the means on
the satisfaction toward services of Business Administration Department were different at
the significant statistical level of 0.05. When each aspect was considered, it found that
consulting service, sources of information and student competency enhancement service
were different at the significant statistical level of 0.05. On the other hand, another three
aspects were no statistical significant difference.

4.2 When classifying the students according to their major, the means on
the satisfaction toward services of Business Administration Department were different at
the significant statistical level of 0.01. Moreover, the means of needs assessment toward
services of Business Administration Department were no statistical significant difference
in each aspect.

4.3 Students in all majors are satisfied with services of Business
Administration Department. When each aspect was considered, it found that learning
facilities service and student career development service were different at the significant
statistical level of 0.05.

4.4 When classifying the students according to their year, the means on the
satisfaction toward services of business administration department were different at the
significant statistical level of 0.05.

4.5 When classifying the students according to their monthly income, the
means on the satisfaction toward services of Business Administration Department were no
statistical significant difference. When each aspect was considered, it was found that the
mean on learning facilities service and student competency enhancement service were
different at the significant statistical level of 0.05.

4.6 When classifying the students according to their gender the means on
the needs assessment toward services of Business Administration Department were

different at the significant statistical level of 0.05. When each aspect was considered, it



found that learning facilities service, consulting service, student career development
service were different at the significant statistical level of 0.05. On the other hand, other
three aspects were no statistical significant difference.

4.7 When classifying the students according to their major the means on the
needs assessment toward services of Business Administration Department were no
statistical significant difference. When each aspect was considered, it found that consulting
service was different at the significant statistical level of 0.05.

4.8 When classifying the students according to their year, the means on the
needs assessment toward services of business administration department were different at
the significant statistical level of 0.05. When each aspect was considered, it found that
only learning facilities service, consulting service were no statistical significant difference.
On the other hand, other four aspects were different at the significant statistical level of
0.05.

4.9 When classifying the students according to their monthly income, the
means on the needs assessment toward services of Business Administration Department
were no statistical significant difference. When each aspect was considered, it was found
that the mean on sources of information was different at the significant statistical level of
0.05. While, other five aspects were no statistical significant difference.

5. Most of new graduates were female at 70.40 percent, males at 29.6 percent. The
highest numbers of students are in Accounting who worked in private company with
monthly income between 10,000-20,000 Baht only.

6. The research results revealed that new graduates rated the overall satisfaction
toward services of Business Administration Department in moderate level (Curriculum,
Teaching & Leaning, Sources of useful information). When each aspect was considered, it
found that the teaching and learning aspect was rated in high level of satisfaction.

7. The research results revealed the overall new graduate needs assessment toward

services of Business Administration Department were in high level in all aspects.



8. In comparing of new graduate’s satisfaction and needs assessment toward
services of Business Administration Department according to their gender, major,
occupation and monthly income, it was found as follows :

8.1 When classifying the new graduates according to their gender the
means on the satisfaction toward services of business administration department were no
statistical significant difference which was not according to the hypothesis.

8.2 When classifying the new graduates according to their graduated major,
the means on the satisfaction toward services of Business Administration Department were
different at the significant statistical level of 0.05. When each aspect was considered, it
found that only source of information was statistical significant difference. On the other
hand, other two aspects were different at the significant statistical level of 0.05.

8.3 When classifying the new graduates according to their occupation the
means on the satisfaction toward services of Business Administration Department were no
statistical significant difference which was not according to the hypothesis.

8.4 When classifying the new graduates according to their monthly income
the means on the satisfaction toward services of Business Administration Department were

no statistical significant difference which was not according to the hypothesis.
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