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The purposes of this study were to develop help desk system of information technology: case
study, Siam Commercial Bank. Currently Information technology has had an influence in work including
organizational development in various fields. Problem arising from the use of information technology in
organization is inevitable and it affects directly to work which the operation may cause a delay and or
business interruption and cause significant damage to the organization. In order to minimize the damage
incurred by the organization, Smart Service- a help desk system for the information technology has been
developed with the aim to bring information technology to solve problems. The process starts from received
complaint and problems from employees, the system will allow employees to record details of complaints
and problems then IT officer will check these records, assess problems and find out solutions including
make a record for causes and solutions into the system. In addition to the status of the work that has been
modified by the user know via email.

This thesis works as intranet using web application, developed application under ASP.net
technology, C# program and Microsoft SQL Server 2005

The overall operation is prompt to identify and dealing with problems, reduce a time also
acknowledges in various of problems that occurs in the organizations which system can control and solve
the problem in a timely manner. The system also operates continuously and reduces the cost of any other

problems.
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"] system_status v
StatusID INT{10)

» StatusNam e VARCHAR(50)

» Statusy alue INT(10)

@ StatusTypelD INT(10)
StatusTranslation VARCHAR(150)
StatusDetil VARCHAR(255)

» StatusPicture V ARCHAR(45)

% ClassID INT (10)

TextColor VARCHAR({10)

» BackColor VARCHAR(10)
CurrentFlag ENUM{Y','N'")

> ModifiedBy VARCHAR(50)

» ModifiedDate TIMEST AMP

T
____________Fé_

"] status_type v
StatusT ypelD INT{10)
StatusT ypeMName VARCHAR(S0)
StatusT ypeDetal VARCHAR(255)
CurrentFlag ENUM{Y','N')

+ ModifiedBy VARCHAR (50)

» ModifiedDate TIMEST AMP

| corporate_title v
CorpTilelD INT{10)

» CorpTileMame VARCHAR(50)
CorpTifleDetal VARCHAR(50)

% PrioritylD INT(10)

» CurrentFlag ENUM(Y','N')

> ModifiedBy Y ARCHAR(50)

» ModifiedDate TIMEST AMP

>

] actwity_log v
ActivityNumber INT (10)

»ReferMum ber YARCHAR{20)

& ClassID INT (10)

> Event VARCHAR(100)

» PrimaryAssgnID INT{10)

» StatusID INT(10)
RemoteAddress ¥ ARCHAR(50)

» UpdatedBy v ARCHAR(50)

» UpdatedDate TIMEST AP

»

] request._detail v | channel v
Tickethium ber VARCHAR{20) ChannellD INT(10)
TR » ChannelName VARCHAR(50)
DT - — — — —H  CurrentFlag ENUMCY', )
ErroMessage TEXT I ModifiedBy VARCHAR(10)
Cause VARGHAR(255) i ModifiedDate TIMEST AMP
Resolution YARCHAR{255) I L
| RootCauseRag ENUM(Y' N’ |
| » PermanentSolutionAag ENUM{Y" N} P————1
} & PrioritylD INT(10) ] application =
| » Severi tyID INT{10) AppID INT(10)
} & ChannelD INT(10) AppName V ARCHAR(100)
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} » ResponseTim e DATETIME : 3 AppLevdID INT{10)
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L — i LastlpdatedDaie TIMESTAMP B ———— s H > CurrentFlag ENUMCY, )
ClosedBy VARCHAR(S0) | MedifiedBy VARCHAR (50)
+ ClosedDate DATETIME | » MdifiedDate TIMEST AMP
AffectedDate DATETIME I >
ReCpenedBy VARCHAR(50) | v v
ReCpenedDate DATETIME | | |
& Group AppID INT(1D) I } I
% AppID INT(10) | | =
CategoryID INT(10) I I |
SubeategorylD INT(10) Hm—e 4 #
ProductTypelD INT(10) w e s ] application_type ¥
Preblem TypelD INT(10) AppLevelID INT(10) AppTypelD INT( 10)
Cafactly VPREENRL 1) , ApplevelName V ARCHAR(S0) AppTypeName Y ARCHAR(50)
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Rostaciestiiame VARGHAR(1A0) - ModifiedBy Y ARCHAR(50) ModifiedBy V ARCHAR(50)
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IS NS
I S
| I | document v
| | Dochumber INT{10)
: |  DocTypelD INT(10)
| I ReferMum ber VARCHAR{20)
l | @ ClassID INT(10)
sz T I » OwnerID VARCHAR( 10)
| ] priority v | Title VARCHAR(100)
| PriorityD INT(10) | > FileName V ARCHAR(255)
I 2 PriorityNam e VARCH AR (S50) I » FilePhysicalName VARCHAR(255)
| » PricrityDetail VARCHAR(100) | FilsExtension VARCHAR(10)
ll—————n  TextColor VARCHAR{10) I » FileSize VARCHAR(10)
> BackColor VARCHAR(10) | » FileAddress VARCHAR(255)
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> MedifiedDate TIMEST AMP | » UpdatedBy V ARCHAR(50)
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ax 1 @ = v o dJdou o A
Lauwmmamﬂuizuu UANUFUNUTNUAIU
AT N 8 318213!58@‘“@\3@]']31\1 Activity log
A aa d o A Aa v ad Y a
FOLUIANIVIN AT U ¥HAYOYA e (20 RS GANGN]
ActivityNumber IHATEUUIU Integer(10) PK
ReferNumber ¥oILUVNUY Varchar(20)
ClassID ¥oeoITULNY Integer(10)
Event YAV IAVDITT UV Varchar(100)
PrimayAssignID sve ﬂfj VITULNU Integer(10)
Status AOULMT 151U Integer(10)
RemoteAddress Mgy IP. Address U9 | Varchar(50)
A
TN
UpdatedBy sHamiTnanAud lu Varchar(50)
Y 1 A Y .
UpdatedDate AU 1A mqﬂmmsm"lm Timestamp
MTN 9 51863@8@"“6\1@151\1 Address_book
A aa d a a 9 ad Y a
FOLUIANNIUVIN AT UY ¥UAUDIA e A1 ND NN
EmailAddress ﬁﬁ]g: E-Mail Varchar(255) | PK
EmailGroupID E-Mail 39 ﬂ’q"JJi SUVAY | Integer(10) PK
DisplayName 3 Unm Text
.. S
Description magﬂmamq Test
SendType g‘]JLl,‘]J‘]Jmi?f\‘] Enum
CurrentFlag AOIUTMIA Enum
ModifiedBy sHanTnaunnd lu Varchar(50)
ModifiedDate Tunararganlmsu ly | Timestamp
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ouean3die A5 viadoya | Ad M131991904
AppID IHATLVVNUY Integer(10) PK
AppName %aiz‘umm Varchar(100)
AppDetail F100IDIATTUVIY Varchar(255)
AppTypelD THATUATEUVIY Integer(10)
AppLevellD SHATZAVTZULNU Integer(10)
ParentAppID SHANUIBU
CurrentFlag FOUTMIAY Enum
ModifiedBy saminauind ly Varchar(50)
ModifiedDate M d”l?;‘(ﬂﬁﬁmil!,fﬂﬁll Timestamp
AN 11 51902108AVDINT Application_level
ouoan3iod Aesue yiiavoya | A M131991994
AppLevelID INAILAVIZVVNY Integer(10) PK
AppLevelName % 0ILAVITULNIU Varchar(100)
CurrentFlag ADIULNTAS Enum
ModifiedBy saminauiudly Varchar(50)
ModifiedDate $u e dgafiin1sudly | Timestamp
A5 12 518020IAVDIAT N Application_type
Soueansdd AeBune vilavoya | A M151991999
AppTypelD THAFUATZULNU Integer(10) PK
AppTypeName G‘]ﬂ;ﬂ’i Ha¥UATZUUY Varchar(50)
CurrentFlag ADIULNTA Enum
ModifiedBy saminauiudly Varchar(50)
ModifiedDate PITRGLR a'wqﬂﬁﬁmmﬁ"lm Timestamp
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Souean3dne AeBue vilavoya | A M151991999
AssetBrandID 9 wﬁ’é‘ﬁ ’e]@“ﬂ N3 ili’ Integer(10) PK
AssetBranName °d]5 ’é)?} 10 ) Unsal Varchar(100)
AssetTypelD N “Ifﬁﬂ’e’gﬂ sl Integer(10)
CurrentFlag ADIULNTA Enum
ModifiedBy saminauiudly Varchar(50)
ModifiedDate PITRGLR a'wqﬂﬁﬁmmﬁ"lm Timestamp
MIN 14 ﬁ'lfJﬁSLaflﬂ"Uf’N@nﬁN Asset_model
ouoan3iod Aesue yiiavoya | A M131991999
AssetModellD sva 'E:Ll Integer(10) PK
AssetModelName Gd]f 03U Varchar(100)
SampleSerialNumb | S1Ud SIEEA R PR Varchar(50)
er
AssetBrandID 9 ﬁlﬁd'ﬁ, E]Q‘IJ NI Integer(10) PK
FrontPicture 3 ﬂ’qﬂ ATMAIUNTN Varchar(255)
RearPicture 3 ‘lJ’qﬂ N3 ifl' AuUnada Varchar(255)
CurrentFlag AOIULMIAN Enum
ModifiedBy sfaminauiudly Varchar(50)
ModifiedDate PITRGLR ’d'”lfj ﬂﬁﬁ 19 Timestamp

uf) lay
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Souean3dne AeBue yilavoya | A M151991999
AssetTypelD AU Integer(10) | PK
AssetTypeName °d]5 FUA Varchar(100)
CurrentFlag ADIULNTA Enum
ModifiedBy staminaudingly Varchar(50)
ModifiedDate PITRGLR a'wqﬂﬁﬁmmﬁ"lm Timestamp
MIN 16 S"Iﬂag!,%ﬂﬂ‘llﬂ\wnﬁ"lﬂ Atm_hardware
oueansdioe A5 viladoya | A8 | A131981999
Number Laéll‘ﬁ Integer(10) PK
TerminalNumber mmm?m Varchar(20)
OrgCode e ﬁ quaj N Varchar(5) FK
ConnectionType WA ﬂTﬁL‘llﬂ; GRL) Varchar(50)
HardwareVender FOUITHN éj@ iua Varchar(50)
HardwareType A éj ATM Varchar(50)
HardwareBrand ?Jﬁl@ﬁfl: ATM Varchar(50)
HardwareModel :imff ATM Varchar(10)
Location A Wg;: Qéj ATM Text
CurrentFlag ADIUTMIE Enum
ModifiedDate $u a1 sganimaudly | Timestamp
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A aa d o a a 9 ad Y a
Fouanniilin RAGIFIRL HAveYA fel M19199 19049
CatelD sWasemssundailam Integer(10) | PK
4 v v Varchar(100) | PK,
CateName ¥9318N135 Uy
FK
. = Y Y
CateDetail ﬁwaztﬂﬂﬂﬁmﬁ]ﬂﬂtyﬂ1 Varchar(255)
ParentCatelD sHanquIavNa1wMsSuId | Integer(10) | PK
Maym
CateTypelD FAAUNTIOMTTULD Integer(10)
My
TeamID sHanuy Integer(10)
CurrentFlag AOIUTMIE Enum
ModifiedBy sHawiTnaunud lu Varchar(50)
ModifiedDate Tuna agaddinmsudly | Timestamp
M3 18 T18a2108AVDIAIT N Category type
A aa d o A a g ad Y Aa
FouaANIuIn RAGIFIRL HAveYya fel M19199 1904
AN 8MTT UL Integer(10)
CateTypelD PK
My
CateTypeName %6%ﬁﬂﬂ]i’]ﬂ‘ﬂﬂlﬂﬁ1 Varchar(50)
CurrentFlag ADIUTMIE Enum
ModifiedBy sHawiinauiud lu Varchar(50)
ModifiedDate Tunararganimsunly | Timestamp
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Foueansding Aresue vilavoya | Ad | M151991999
ChannelID muiigeamensudailym | Integer(10) | PK
ChannelName %ﬂ“ﬁ@ﬁﬂ1iﬂiﬂuﬁ1 Varchar(50)
CurrentFlag FULMIAY Enum
ModifiedBy setamtnamdingly Varchar(50)
ModifiedDate M d”l?;‘(ﬂﬁﬁmil!,ﬁnlﬁll Timestamp
A5 20 5180IDIAVDIAT N Corporate._title
Foueans g Aresue vilavoya | Ad | M151991999
CorpTitleID N R Integer(10) PK
CorpTitleName %@5 zﬁu%guwﬁ'mm Varchar(50)
ToaziBenTTAUTY Varchar(50)
CorpTitleDetail J
WU
PriorityID v ﬁ ANUTIA il Integer(10)
CurrentFlag ADIUTMIE Enum
ModifiedBy IHe wﬁmmﬁuﬁ'”lm Varchar(50)
ModifiedDate M 1 d1q@1°ﬁﬁmmﬁ’% Timestamp
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Foueansding Aresue vilavoya | Ad | M151991999
DocNumber mm‘ﬁm na1s Integer(10) PK
DocTypelD viiwiiaends Integer(10)
ReferNumber mmﬁé’ 1994 Varchar(20)
ClassID Lamﬁmmﬁﬁﬂg Integer(10)
OwnerID uitinsminaugids Varchar(10)

Title FZA1 Gf;;u Varchar(100)
FileName "'1:}’0 é’u%’q Varchar(255)
FilePhysicalName %’E]VM Ay lusz Varchar(255)
FileExtension wiia Tduuy Varchar(10)
FileSize v Tulduu Varchar(10)
FileAddress ‘ﬁﬂ ‘g"h/\l ﬁ'ﬁlﬁmﬂ G Hb Varchar(255)
RemoteAddress IP Address Lﬂé’ﬂ N| I’ZJ:LL%) N| Varchar(50)
CurrentFlag ADIUTMIE Enum
ModifiedBy FHEAN ﬁmmﬁuﬁj o Varchar(50)
ModifiedDate e TRLGR! ﬁh’q’ﬂﬁﬁ Msu v Timestamp
A5 22 51902108AVDIAT I Document_type

oueansdoe A5 viladeya | Ad | M1351991999
DocTypelD ufiwiaenans Integer(10) PK
DocTypeName %’6 ¥UADNAT Varchar(50)
CurrentFlag ADIUTMIE Enum
ModifiedBy THEAN ﬁmm‘ﬁuﬁ' o Varchar(50)
ModifiedDate $u a1 sgaiimsudly | Timestamp
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d’ aa d ) a a v A d Y a
FoLUIANIUIN ADHUE ﬁﬂ!ﬂ‘llﬁ)ﬂﬂ e MN131991993
A s
AttachNumber T duu Integer(10) PK
MessageNumber [@YNYOANY Varchar(50)
FileName ¥o'luld Varchar(255)
FilePhysicalName yo lWduuuluszuy Varchar(255)
FileExtension wiia T duuy Varchar(10)
FileSize e W Varchar(10)
. A /A g
FileAddress N9 QVlWa‘VILﬂ‘]JLfJ N9 Varchar(255)
OwnerID yNIAs NN é’u%’q Varchar(10)
RemoteAddress IP Address 11304 é’u% N Varchar(50)
CurrentFlag AOIUEMITA Enum
ModifiedBy sawiTnaniud lu Varchar(50)
ModifiedDate Fu a1 aganiimsun 1y | Timestamp
M54 24 51982DIAVDIA13 19 Email_group
A aa d o a A v ad Y Aa
FoUIANIUIN ADTUEY ‘Iﬂ!ﬂ"llf’)uﬂ e 131991994
EmailGrouplID Laﬂlﬁﬂﬁjmamﬁ Integer(10) PK
. A 1A A
EmailGroupName ¥ONQUDLNA Varchar(255)
EmailGroupDetail 5190210 Elﬂﬂ’ej:u?)!,ll’c{ Varchar(100)
CurrentFlag FULMIAY Enum
ModifiedBy sHawITnauiud lu Varchar(50)
ModifiedDate Fu a1 agantimsunly | Timestamp
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Foueansding Aresue vilavoya | Ad | @131981999
MessageNumber Lam‘ﬁﬁﬁ’amm Varchar(20) PK
ReferNumber v ﬁ 91994 Varchar(20)
Attachment LT ﬁllv\l ’5 Huy Varchar(20)
EmailGroupID Y ﬁ ﬂtjﬂJ% e Integer(10)

ClassID mmﬁmmﬁwﬁty Integer(10)
SendFrom A9900IN Varchar(255)
SendTo GAGR Text

Cc GABIRGN Text

Bee AT VD Varchar(255)
Subject i “fljﬁ)!émﬁff N Varchar(255)
Message %’amm%mﬁ Text
CurrentFlag ADIUTMIE Enum
SendBy SHAN ﬁﬂﬂ”lu‘ﬁﬁ: Varchar(50)
SendTime nmﬁd 3 Timestamp
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Foueansdingd Aresue vilavoya | Ad | M151991999
EmpID THANINIIU Varchar (50) | PK
CorpTitleID SWarszdUT Integer(10) FK
OrgID SHANUIBU Char(10)
EnTitle Animih Integer(10) FK
EnFirstName %amméﬁﬂqy Varchar (100)
EnLastname u1llﬁf}aﬂ11el15ﬂﬂi]}l Varchar (100)
ThTitle At Varchar (100)
ThFirstName "d]f'ﬁl aulneg Varchar (100)
ThLastName wwananIe ng Varchar (255)
EnjobTitle sEUTUATS ngu Varchar (100)
ThJobTitle szduuan Ine Varchar (100)
Phone naneay Ingfiwi Bit
MobilePhone Tnsmnilono Integer(10) FK Authorize
Email g Varchar (100)
ActiveDirectoryUser | 3 e éﬂ Fauluszuy Varchar (255)
CurrentFlag ADIUENTAN Enum
ModifiedBy stamiinamding ly Varchar(50)
ModifiedDate 1 nan digadiinisudly | Timestamp




A5 27 S1ALDIAVDIAT N Organization

46

ouean3dioe A5 viladoya | A8 | A131981999

OrgID e Integer(10) | PK

OrgCode THANUIONU Varchar(10)

OrgEnName Formiroaunsangy Varchar(255)

OrgThName %awﬁammmyﬂm Varchar(255)

OrgPhone 95 N8 Varchar(100)

OrgType FUANUIBIU Varchar(100)

Fouoaniiog GAGEATRLY yiladoya |76 | a131381989
ParentOrgID iﬁ’ﬁﬂfjmamﬁmhmm Integer(10)

TeamRolloutID sHanua ﬂéj N Integer(10)

Location o 1%1ﬁll%ﬁ Varchar(255)

Floor "l?u Varchar(50)

Zone VTN Varchar(50)

CurrentFlag AU M Enum

ModifiedBy setamtnaudind 1y Varchar(50)

ModifiedDate 1 na digafiinisudly | Timestamp
A3 28 5100ZI0UAVDINTN Priority

ouoan3die A1eB1Y viladeya | Ad | M1351991999

PrioritylD Lamﬁmméhﬁ'ﬂuj Integer(10) PK

PriorityName G?)"?Jf’]’(]”lllf% ”Iﬁillu Varchar(50)

PriorityDetail 510021D8ANINAZIDEA Varchar(100)

TextColor GGRRIE Varchar(10)

BackColor GGRRIE Varchar(10)

CurrentFlag FULMIAY Enum

ModifiedBy sitaminaudingly Varchar(50)

ModifiedDate M d”l?;‘(ﬂﬁﬁmil!,ﬁnlﬁll Timestamp
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Foueansding Aresue vilavoya | Ad | @131981999
Number meuﬁ Integer(10) PK
ReferNumber v ﬁ 91994 Varchar(20)
AssetTypelD SHATUA Integer(10)
AssetBrandID He % ® Integer(10)
AssetModellD bl ﬁﬁi U Integer(10)
SerialNumber wmmamﬂizﬁ]"m?’m Varchar(255)
CurrentFlag AOIUTMIE Enum
ModifiedBy THEAN ﬁ’mmﬁuﬁ' o Varchar(50)
ModifiedDate $u a1 argaiinisudly | Timestamp

A1519 30 19AZIDUAVDIAT I Request_atmhardware

ouean3 e A5 viladeya | Ad | M1351991994
Number L’d“ll‘ﬁ Integer(10) PK
ReferNumber 1 ﬁ $1994 Varchar(20)
TerminalNumber Laﬂltﬂ‘ﬁiﬁlﬁ Varchar(20)
OrgCode SHAKUIBY Varchar(10)
ConnectionType A milf']ﬂ; 2N Varchar(50)
HardwareVender 51? DUTHN é}@ iua Varchar(50)
HardwareBrand ?;ﬁl@éj ATM Varchar(50)
HardwareModel i:u é} ATM Varchar(10)
Location A Wg:: Qéj ATM Text
CurrentFlag ADIUTMIE Enum
ModifiedBy stamtnamdingly Varchar(50)
ModifiedDate $u a1 dgaiiimsudly | Timestamp
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Foueansding Aresue vilavoya | Ad | @131981999
TicketNumber mmﬁimm Integer(10) PK
Summary iy Text
Detail Tvazoeailym Text
ErrorMessage oA NUTONANAA Text
Cause qAUNR Varchar(255)
Resolution ANUAZIDYA Varchar(255)
RootCauseFlag 5 umﬁuﬁ'ﬁq Enum
PermanentSolutionF - Enum

Maunilyriin1ls
lag
PriorityID uRANuEIe ay Integer(10)
SeveritylD Integer(10)
ChannelID nufigoamamsudsilaym | Integer(10)
OpenedBy 3 ”ﬁé’ﬁ"mg%'ﬁflaujm Varchar(50)
OpenedDate o)l ﬁ Sunds ‘ﬂiyﬁ 1 Datetime
ResponseTime nm‘ﬁ'u?‘f i’flaum 1 Datetime
LastUpdatedBy Ejuﬁ' o Varchar(50)
LastUpdatedDate 9 uﬁuf’f v Timestamp
CloseBy Yaluaulae Varchar(50)
CloseDate ) u‘ﬁ'ﬂﬂ“lmm Datetime
AffectedDate o)l ﬁ HHanszny Datetime
ReOpenedBy uf) luluan Tag Varchar(50)
ReOpenedDate Bju‘ﬁll,ﬁ) Tvluarm Datetime
GroupAppID ﬂtjmam‘ﬁiﬂmﬂm Integer(10)
AppID i Talsunsa Integer(10)
CategoryID Lamﬁﬁmmﬁ%’m%ﬁlmm Integer(10)
SubcategoryID Laﬂlﬁ‘ﬂﬂgﬁiﬂﬂﬂ Integer(10)
ProductTypelD Laﬂlﬁ%ﬁﬂﬂﬂluWTEii’)EJ Integer(10)
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A aa d o a A Y a d Y a
FRUIANIUIN ADHUNY “lﬂ%ﬂ‘llﬂ?ga 1313 120 PENGANGR]
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