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Abstract

The research aimed to study factors associated with behavioral trend of using mobile phone shop
application services, kasikorn bank company limited (K PLUS SHOP) in bangkok metropolis. Sample size
was 400 consumers. Questionaire was a tool for data collection. Statistics for data analysis were frequency ,
percentage , mean , and standard deviation. Statistics for hypotheses testing were t-test , one-way analysis

of variance, paired difference of mean analysis by using the method of Least Significant Difference, and
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Pearson product moment correlation coefficient.

Result were as follows: 1. Most samples where female, aging 25-34 years, holding bachelor's
degree, Office worker, status as single, and earning monthly income at Baht 35,001-45,000. 2. Most of the
group of female employees are permanent employees. That already sell online in accordance with Social
media and find sales areas Evening market On Saturday and Sunday, pay the rent on a daily basis, the
reason why the full-time employees are the highest and the business owners are the next Full time career,
the opinion that Due to sell at the market on Saturday and Sunday get better profits down to doing business
in full End of debt burden that must be used a lot in a bad economy in Thailand. High risk of loss.

Results of hypotheses testing were as follows: 1. Consumers with different age influenced behavioral
trend of using mobile phone shop application services, kasikorn bank company limited (K PLUS SHOP) in
bangkok metropolis. Different May be due to differences in personal factors That causes individual limitations
Whether it is a preference for activities or a different lifestyle. 2.Consumers with different Education level
influenced behavioral trend of using mobile phone shop application services, kasikorn bank company limited
(K PLUS SHOP) in bangkok metropolis. Different May be due to differences in personal factors That causes
individual limitations Whether it is a preference for activities or a different lifestyle.

Keywords: Mobile phone shop application, Lifestyle, High risk
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