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Napak Duangjumphol (2012). The situation of occupational health service in primary care
units in Nakhon Ratchasima province. Master thesis, M.Sc. (Occupational
Medicine). Bangkok: Graduate School, Srinakharinwirot University. Advisor

Committee:Dr. Yuwadee Wittayapun, Dr. Chantana Padungtod.

This research is the study of mixed methods, studied in 369 primary care units, 32
amphurs, 287 tambons in Nakhon Ratchasima province from Febuary to April 2011 by
dividing the study into 2 parts; the first part used a questionnaire were mails directly to the
responsible person of occupational health service in primary care units. There were 71.50
percent in answering the questionnaires, brought the marks to divide the levels in giving the
occupational health service in the primary care units into low and high levels. Pearson’s
product moment correlation coefficient and Spearman rank correlation coefficient were
used for statistical analyses. The second part used In-depth interviews were presented in
text.

The result showed that the occupational health service of primary care units in
Nakhon Ratchasima province were mostly in low level. The input factors were mostly in low
level (knowledge, attitude, skills, adequacy of staff, management service, basic data,
problem situation, materials, tools, manual, bounty and policy). The throughput factors were
mostly in low level (the management of occupational health service, training, study,
research and network team). And the result showed that both inputs and throughputs has
the positive effect to occupational health service in primary care units in Nakhon Ratchasima
province. By separating the minor factors, the factors that had the highest positive effect are
organizing system of occupational health service, basic information and statistical report
about occupational health, collaborative network building, operational resources,
occupational health unit goals, knowledge and skill about occupational health service,
training and research of public health personnel and adequate personnel; in order. From
interviewing the responsible persons for the occupational health service that should plan the
occupational health service management, let the people in those areas to participate in
fixing the problems in those area that should solve first, and it should be driven the policy
from the central organization or the province organization, make the occupational health

service operation been the mission and clear indicators.



In conclusion, this study revealed that the occupational health service of primary
care units in Nakhon Ratchasima province were mostly in low level, it could be improved.
So, under the limitations on primary care units in Nakhon Ratchasima province should
organizing, record, register and report systems of occupational health service first, followed
by the basic information and the situated problems and solving the factors on the
occupational health network teams that have the highest benefit from giving the

occupational health service in Nakhon Ratchasima province.
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