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Abstract

This research aims to study the use of social media to promote library services. The key

contributors in this study are 14 library personnel from 14 different libraries responsible for using
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social media to promote library services. Those contributors are chosen by a specific selection
method based on the criteria. The research instruments are semi-structured covering a broad
range of issues. The research found that most of people responsible for using social media to
promote library services were librarians graduated from library and information science.
Furthermore, the use of social media promoted various library services is the crucial objective of
all libraries. Those library services are mainly published on facebook including other social media
platforms. The main responsible person of social media using needs to operate in both office
hour and overtime. The presentations are shown as infographics, videos and images. All libraries
have processes for using social media to promote library services in 5 processes: 1) policy,
objectives and goals 2) target group following 3) responsible personnel 4) processes consist of

operations and strategy 5) evaluation.
Keywords: Social Media Library service
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