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Srinakharinwirot University. Master’'s Project, M.Ed. (Business Education).
Bangkok: Graduate School. Srinakharinwirot University. Project Advisor:

Mr. Sittakorn Chusub.

The main objective of this research is to study and compare the training needs for
human resources development and competency development of Srinakharinwirot University
in 4 aspects; core competency, functional competency, managerial competency, knowledge
competency classified by gender, age, education, working experience, status of work, and
business unit.

The number of sampling population is 221 government officers working in back office
units surveyed by questionnaire, and analyzed by a means of statistical analysis; percentage,
mean, standard deviation, t-test analysis, One-way ANOVA-test analysis.

The study realizes that:

1. Personal data and information of respondents; there are 202 respondents for
questionnaire survey, most of them are female aged over 30-year-old, bachelor degree for
education background, more than 10-year-working experienced, they are contract employees, and
working in educational units.

2. Training needs for competency development of Srinakharinwirot University; for
all aspects there is highly-demanded level for competency development except knowledge
competency there is moderate-demanded level.

3. Gender differentiation; in general there is different training need with no statistical
significance, if consider individual aspect, most of respondents need for competency development
training and there is statistically different with no statistical significance, except core competency
there is statistically different at the level of confidence of 0.01 where female employees need more
core competency development training than male employees.

4. Age differentiation; in general there is different training need with no statistical
significance, if consider individual aspect, most of respondents need for competency development
training and there is statistically different with no statistical significance, except knowledge
competency there is statistically different at the level of confidence of 0.05 where employees aged
over 30-year-old need more knowledge competency development training than the group of lower

30-year-old.



5. Education level differentiation; in general and individual aspect there is different
training need with statistical significance at the level of confidence of 0.01 where bachelor degree
employees need more competency development training than lower bachelor degree employees,
except core competency there is statistically different with no statistical significance.

6. Working experience differentiation; in general and core competency aspect there is
different training need with statistical significance at the level of confidence of 0.05, there is
respondents need for competency different with statistical significance at the level of confidence of
0.01, there are management competency and knowledge competency different with no statistical
significance.

7. Status of work differentiation; in general and individual aspect there is different
training need with no statistical significance, except management competency there is statistically
different with statistical significance at the level of confidence of 0.01 where officials need more
management competency development training than contract employees.

8. Business unit differentiation; in general there is different training need for
competency development training with statistical significance at the level of confidence of 0.05, if
consider individual aspect, we find that core competency and functional competency are
statistically different with statistical significance at the level of confidence of 0.05, there is
knowledge competency different with statistical significance at the level of confidence of 0.01,

there is management competency different with no statistical significance.
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Reliability

ek Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Iltem-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Iltem if Iltem Total if Iltem

Deleted Deleted Correlation Deleted
A1 128.2632 138.8713 4751 .8832
A2 128.5263 142.7076 4986 .8854
A3 128.3158 142.7836 5152 .8835
A4 128.5263 143.5965 .5626 .8845
A5 128.3158 137.7836 4267 .8834
B1 128.6842 135.6725 6182 .8806
B2 128.7368 134.6491 .6645 8797
B3 128.6842 137.8947 4632 .8830
B4 128.9474 147.1637 4332 .8903
B5 128.6842 140.0058 .3182 .8852
B6 128.7895 139.7310 .3691 .8844
B7 128.4211 137.9240 4065 .8837
B8 128.7895 141.2865 2547 .8860
B9 128.7895 139.8421 .3391 .8870
B10 128.7368 142.9825 5379 .8826
B11 129.4211 147.4795 4798 .8923
B12 129.0000 138.7778 .5056 .8829
B13 128.9474 139.3860 4543 .8835
B14 128.9474 142.7193 5170 .8835
B15 128.8947 134.2105 5813 .8804

B16 128.7895 139.0643 4185 .8838
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Scale Scale Corrected
Mean Variance ltem- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted

B17 129.1053 135.2105 5291 .8815
B18 129.5789 134.9240 .5092 .8817
B19 129.0526 133.6082 5149 .8815
B20 128.8421 135.3626 5202 .8816
B21 129.4211 136.1462 3844 .8844
B22 128.9474 132.6082 .6109 .8796
B23 129.0526 138.4971 .3789 .8842
C1 129.2632 130.9825 .6867 .8779
Cc2 128.9474 129.2749 7319 .8766
C3 129.2105 129.8421 7322 .8768
C4 129.1053 137.3216 4593 .8829
C5 129.0526 131.2749 .6864 .8780
D1 128.7895 140.8421 .2873 .8856
D2 128.8421 138.6959 3717 .8843
D3 129.2632 133.5380 4425 .8834
D4 129.3684 137.5789 3315 .8854

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 19.0 N of Items = 37

Alpha = 8867



NMARWIN D

o o P | a A A
Vi%\‘laa"ﬂalfﬁmEL‘ﬁ&l')‘if'liyﬁi'ﬁ]aaquﬂ"WLﬂiﬂﬂNa')ﬁlﬂ

o



VUNNUYBAIIY

dausrunis  Unudiedvends uwiivenduasuasunsilse ns. 5664
i F50519.12/]72¢4 il sy fhoew 2555

o = d‘ v ol
Gos vl dugdeivgy
BoU {YumanT1ansinasding winaas

Weee wwamioun Ujaudindy ddnseiudigyiln @awndvgsiafnwm
- L - = e B e - é “w L I‘ L
wminedoaiuaiunsilsn lnsuveydlivihansiinus (Gos AUADINISENBUTHRANAIUN

#nenmvasypainsludsinuminenderduaiunsdilsn”  lanil 01913ddggins ynind

[
L R VN

el et o ¢ o = I & v .
Wuonnsduinwanstinus lun1sd Tudininendevaissuliginui Uueive1ugniig

WUUsBUnI

g

= a = 2o v a & -
JaFounniieversoynsziiludifsangld weamiiun Uity

warvevounsERnueg1sgy n lomatl

(399MAN319736 ATEIYIY FuRIAUNG)

AMUATARINGNEE

AnnuAMUATNARINEEY
3. 0-2649-5064
winowe - deuanudayaiisndn njandndetdn Insfwi 086-399-9842

104



v =K L2
UUNNVIAITY

dusens  Tueiedinetas uvinensueTuaSunsils NS, 5664

i M 0519.12/172% uilt )% futew 2555

[

$oe ey dudideirig

- U

Beu 819739 AnIainn ety

Woaiie wianmimn Yjaudiaiy ddnsvduliganln  awndngsiefinw
uminerdeauaTunsilin lasuaydAlivivansiinus Ges “ArudeanisEneuTHiewaLn
Anunmuaayrainsludesinumiinesdersunsunsils”  lawdl 919135889305 ynind

Wuenasdiidinwmansiinug lunst Yaiindinedsvesoudginndudidorgniis

kuudauniy

Jusuunierenuewnseidudidsrnigld usaminmn Jiaudiasy

uwazvpvounszAnUuegias o laniail

O S8 2

(593Mans s ATaNYIe duRiaung)

ARUAU AR INENaY

drinauanuRvuRnINede
3. 0-2649-5064

WNeWR : daunudoyaiisdy njandedetdn Tnsdwd  089-779-5917

105



106

LP ) i
Uunnvaniani

dwsens  Jadainende aminendusTuasunsilsnl ns. 5664
i A50519.12/)92¢ fuilt 99 fueu 2555

= - o oa)

Goe  volgludientiny

Feu  femansnanse anusan manseid

Wedas uanimn Ujauseiy ddeszdudigaln  awndvigsiedne
uinerdeasunsunsilsn 9suaylRlivharsing Gee “mnusninsineusitewaun
fnenmuasyaainsludsfaumingderiuadunsdlsn”  Taedl 8191398005 gning
\Huermnsdivinuianstinug Tumsid Sadindnendure SoudarinudugSungass

wuudauny

- - - - - .
Fudvunifeverueynseiifiufideoygld weandaun Uimibiaiy

uavvaveunseRnatiuegngy o lanail

(s09rans1913¢ AT AuYIe duddnung)

AUV NARIMENRY

dninnuANUATMRRINEIGY
1. 0-2649-5064
newe - aeumudoyaiisdiy nyandesielida nsdwi  086-399-9842






] '
A A

o TaaNa
% =1 A a
% Laaw Yina
FOUNLNA
dl 1 Qs
amuﬂagﬂfﬂfguu
o 1 v dl >
ml,muwmﬁluﬁaﬁ;uu
A o o
amuwmmuluﬂmquu
Us@nsane
W.¢. 2535
W.¢1. 2540

W.¢1. 2540

W.¢1. 2553

[PP-N o a 6
UszIfdanyinansinus

WHEITAW UJRUTiaIny

18 N W.¢. 2520

WHIANTIANWUAIUAT

189/30 wajugiizes ny 8 nuwIIUnIUTALKEN
WUMUIUA LUALIIUA NTINWURILAT
sinuswamaly Ufieem ; HUIMI39UaNneN
(Account Executive : AE)

glusfu’%mﬁmmi VANINUIN L FAWATINT L6

ATHUANHIAD LG T

10 1993oumuaiud SInIanTINNABIUAT
ﬂi:mﬂﬁﬂﬂ'@ﬁ‘m%w%uga MIUYT

N INRIWRTIMITUYT WATANTANNUWIUAT
USyanas vimnspsnatdie us.y (M)

N AMINNABATUATUNTI L@ TIRTANTINNURIUAT
Usyanln m3finsumdmdia nea. (o3fafnm)

N URIINLINLATUATWNT L6 %’m"j'@m;omwwmum

108



	Cover
	Abstract
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Bibliography
	Appendix
	Vitae

