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Pitiwat Sasom. (2010). The Opinion of Consumers in Nakomsitammaraja Province towards
Natural Herbal Cosmetic Products of Peeramol Brand. Master’s Project, M.Ed. (Business
Education). Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Assoc. Prof.
Chusri Wongratana.

The purpose of this research were to study and compare the opinion consumers in
Nakornsitammaraja province towards natural herbal cosmetic products of Peeramol brand in
four aspects: product, price, place and promotion classified by age; occupation; education
background; monthly income; marital status and persons influenced them decided to buy
cosmetic.

The samples were 400 consumers. They consumed Natural Herbal Cosmetic Products in
four branches of Peeramol Shop in Nakornsitammaraja Province. The questionnaire was
designed by the researcher and used for collecting data. The statistic methods used for the
analysis were percentage, mean, standard deviation, Independent t-Test and One-Way Analysis

of Variance.

The results of this research can be revealed as follows:

1. The opinion of consumers in the whole and each aspect were suitable at
high level.

2. There were statically significant difference in the whole and the aspect of place at
.05 level and for the promotion at .01 level for the opinion of consumers with different age.

3. There was no statistically significant difference in the whole aspect. There were
statistically significant difference for the aspect of price and place at .01 level for the opinion of
consumers with difference occupation.

4. There were statistically significant different in the whole and the aspect of product
at .05 level while the price aspect at .01 level for the opinion of consumers with difference
educational level.

5. There were statistically significant difference in the whole and each aspect at .01
level for the opinion of consumers with difference monthly income.

6. There was no statistically significant difference in the whole and each aspect for
the opinion of consumers with difference marital status.

7. There were statistically significant difference in the whole and aspect of product
and place at .01 level while promotion was at .05 level for the opinion of consumers with

difference persons influenced them decided to by cosmetic.
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5. fHAn —— dunu —> fiss — ddan— Juilng
(Manufacturer)  (Agent) (Wholesaler) (Retailer) (Consumer)

4. MIFIRINMIANA (Promotion) RINET4 mi‘wmmuaﬁ”wmwgﬂﬁﬂ,ﬁﬁjﬁimfﬁﬂ
sula dasmsfesiue vianmsfedafemainuT; agmzmwﬁsﬁaﬁbﬁmmﬁ ARIINAUAGA LR
anﬂﬁ&m’ﬁ‘%ﬂ Tasms@adedommininaolsemsdenuiisonin dulszaumsdaass
MIAANa AaadmlaEITaIMIaadaFams D9lsenaudae

41 milawon (Advertising)  ufanssulumsianatnasimnussdnImie
NRAA T USNNINI0ANNAS ﬁﬁaaﬁm‘aﬁhﬂLE’uI@ﬂQqﬂﬁuﬁswﬂﬁ

4.2 MIINILeTMIUTEFUNUS (Publicity and Public Relation) m3l#aina du
mMstawaRNAaLABIn RIS aus M 3N L d e mIsnsSn sawmsdssmsunus nanads
AN NI NNISUH Wl ABIR NS Lﬁaa%”ww”ﬂuﬂaﬁﬁeiaaaﬁﬂﬂﬁﬁm‘fuﬁumjmﬂmms

[N a P2 o o ¢
mﬂwn’n Hufanssunitemasmylszmaunms
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4.3 MIFUFEINMINY (Sale Promotion) tDUAINTINMIFIRINNUONAREINNNT
laiwan mamslagliwineu smansanszduanusulaliiiommenssdls wiaifiansge ms
saIumaned 3 Juuy fa

4.3.1 mﬁ?nsx@uﬁuﬁﬂm 3anin midaLﬁ%NﬂwimWHﬁsgatjqju'%Iﬂﬂ (consumer
Promotion)

432 mms:ejfmunma 3anin msémLﬁ%wﬂwsmwsﬁzgdgjﬂuﬂawa (Trade
Promotion)

4.3.3 MINTZAUNUNNUING L38NT1 MIFIETNMTINENYININNUING (Sales
force Promotion)

4.4 m3liwiinauy (Personal Selling) llufanssunaudsingnmsuazmigla
amalasliyaas insdasnunagnsnmnslagldwinaung uaemdadmiiemns

4.5 NMIARNON1NAI (Direct Marketing %38 Direct Response Marketing) Lae
MIAALTaNAT (Online Marketing) Lun1s@adagemsnunguilmuny iwaliiianinauauas
lasasmiaminsfifitnid g Ninnemelddusiunfaimilasasnugliaanuneass ms

L4 23 Q/ a = a & v v a
olasliunaafan nsmemilnanet ny wiswihideRaw d9gdlalgnardfiansunis
aauauad 1w naltgdaadudiuaalunislduinms

Utihen aQTIMUN (2548: 24) Na1791 EuiszauMIAaa (Marketing mix) w3a 4Ps 1w

A A A a o v X A x> | ¥ A o o & o A
wiasilaNuIsmauanielinunguihnnaneliusigiagdszasdniimaama 1gide
o o A ' [ o X A o &
AOUAKDIANNGBINTVRIRNAN 4 UTeM15 (3UN91 4Cs  (AIUNUAIW 1) 69tk (1) WRAATW
(Product) (wiaidauiimauruymlfiiigndn (Consumer solution) WiaminauauaddianiIy
° [ (Y . A v v ' o o A & A o A
Fudunszanudainisuegndl (2) e (Price) NgndidasinalinuuTEntundadunun

a ; % = o ) Q o ] a 1 =1
\inlu83gnA" (Consumer cost) (3) MIFadM (Place) TumsdadmiuIsnaztisuanis
ANUREAIN (Convenience) madgﬂﬁ’l (4) MIFIRIUNNINNG (Promotion) 224U WNNABNNT

a . A . . A o o v &
AafNBRARNT (Communication) ﬁ]qﬂﬂiiﬂ"ﬂvl,ﬂ mgﬂmuw,ad
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dmilssaanisnana (Marketing mix) 4Ps LLlaz 4Cs

Il andaslasiunuinanauauaIaNudsInITaIaaanunsliiiannunsnala
4Ps » 4Cs

(1) WRAN U (Product) ——» 1. uidaymlungndn (Consumer solution):
mInauanainNuINdu LazanudaInTvasgnd

: (Consumer need and want)

(2) 1 (Price) — > 2. duNIaIgNA (Cost to customer)

(3) MIIAINUL (Place) —> 3. ﬂ?’]&lﬁzmﬂmadgﬂﬁ"} (Convenience)

(4) MIFUETUNIAMA (Promotion) ———> 4. MIFAANINUNAN (Communication)

muihznau 1 usevEULEENNIMIAMA (Marketing mix) %38 4Ps Lz 4Cs (Uhen SaTWW.
2548: 24)
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dmdszauni1saain (Marketing mix) |

HAAN AN (Product)

1 a > 6
FIBU IERUNAGNTUH

X

(Product mix)

RUNRAN UM (Product line)

X

» Ruenliden (Product variety)
» ALNNARAT (Quality)

» BNEUE (Feature)

X

n1IeanLuy (Design)

@AINFWAT (Brand name)

&

&

MIUTIINALIE (Packaging)

X

YUIA (Size)

UIN13 (services)

X

» NMITULUT2NU (Warranties)

&

MITLAY (Returns)

YNy

NN33MINNUY (Place)

&

Pa4N4 (Channels)

» MIABUIRUNINIZINLG)
§uA" (Market logistics)

» ANuAIBUAYN (Coverage)

» AMNANINAAIUVDITUA
faunanedwing
(Assortment)

» FLaReg (Location)

» FuANAILRA (Inventory)

» NIUUES (Transportation)

» NMIARIFUA (Warehousing)

» MIMUAN (Retailing)

™

» NNIANEY (Wholesaling)

Y8Y

aaanang

(Target market)
(AMNADINTT

LAZWOANITND DI

v A

Auslnafiduilmane)

91@1 (Price)

» ﬁqﬂ']?%ﬁ'ﬂui? HIaap)
(List price)

» §IUaa (Discounts)

» dneaul# (Allowances)

» ITHLININITTNILLIN
(Payment Period)

» SEHIMNM I EWDe
(Credit terms)

YNy

NIEILEINNITARIA
(Promotion)
‘vﬁamsﬁazﬁsmsmmm
[Integrated Marketing

Communication (IMC)

» M3lABN (Advertising)
» MILUTZTIFUWUS
[Public Relations (PR)]
» m3velagldwinaunie
(Personal selling)
» MIFILRINNIIVY
(Sales Promotion)
» NIIAVIANIIAIN
(Direct marketing)
» mmm@mu’éumaﬁﬁm

(Internet marketing)

mwilenay 2 usasdeiaudn puassulszsunasma (Marketing mix) (Ldhen atyanu. 2548: 25;

1311/3991n Kotler. 2003: 16)




35

5. Wiinom (People) astfipnnuminauneflalwusnisesmein %aé’l,ﬁu%miﬁaa
ﬁmﬁnﬁiﬁu’%msﬁuﬁu’ﬂmw adaLunNEIID wazddsasrhrinfians fudnuazusnisly
WIDN g NUeIE LW‘mmsaﬁ”'mm’mé’ww”uﬁ(ﬂyugﬂﬁﬁifuﬁmwm‘hL'ﬂuashamm%m‘%’umsu’%ms%d
ﬁl:ﬁwvlﬂg'ma@mﬂﬁlﬁwﬁu LLa:ﬂiszNaﬁﬂﬁﬁlﬁqﬂhnmﬁam W3 I (2542: 21) lenann
1131 enanaziwninounaissadnadisasdasimaausuninnuang ﬁmﬂﬁﬁ'agﬂmm
wiknnuans udise 9 usarhemglimuainewdssld winnunneudenuagirinu
m@@ﬁau@imu%’nmm’mﬂaam”ﬂﬂamﬁaﬁéwmUmi "qu"]mz@i”aaﬁ’mﬁ'u%'ﬂmgﬂﬁﬂvmﬁwlﬁ
INTIzasH MIaanafae aqvl,u'uaaiﬁuqﬂﬂanm:ﬁuﬁmﬁ ETaINLIRNEN

6. ANEMNINMENN (Physical Evidence) g‘sﬁﬁ]m'ﬂﬁu%m‘sﬁwmuﬁaﬂmﬂﬁ"l,zjﬁ
A NHAULNIM UM WYBILS M IR WA D09 asinsiwlsznouRiduansasnismunng
Unngagin Azlnademidadulavesduilnaniaflduinns igu dridnsaenamonn
WINEANNTIMIIFNWIIATN LT MIANUdILTIIINMA §d0 JULuUMILIMIzaIMmein
SIpTY

7. NITUIUMIMALSANT (Process) luﬂﬁjugiﬁﬁ]u'%mi ATTLIUMI WM TEINaULI NI
mmﬁ%m‘”fyLﬁuLﬁm’Jﬁ‘m’%iaaﬂ%‘wmﬂmﬂﬂa i liuinsazlianuaulaguagndnadneg Al
mmmLtﬁﬂvtymgﬂﬁﬂﬁwgmm LU NTALAITE TTUUMIEINAULTNT ATATOUARUDY
wlatnausznizuanmsiianld ssaumsldinalulaglunsldusnms sramisesulaves
Wﬁfmﬁm‘ﬁﬁmuiammgﬂ@i”ﬂum:mumﬂﬁﬁms g lsiau ﬂmuz«’hﬂ”zymaaﬂszl,ﬁuﬂbtym
danam Liisanaudaziaydedhod fuamariniu wdidfenuddysdedhomsamads
Lﬁaammﬁmiaaﬁummwalaﬁgnﬁﬂﬁ%’u azdnldidn nMIsanInanisasnanalInas
mamquﬁaﬂmﬁwmaam:mumﬁ:ﬁaaJ

luudazgania alWemuidaiusmlszaumamsamafiuandnoii aaiulunuisoi
SednsndndszaumImInaad Lﬁ'mﬁaaﬁ'ﬁwwmslm‘%faaﬁ’]mamqlu"l,wsmﬂﬁismwﬁ “Na U
5 aRlsznau é’n%%’umwﬁ@Lﬁwua\i;ju'%lnﬂluLmm”mi’@umﬁ%'ﬁimwﬁﬁ@iawﬁm"’meﬁ
mg‘uvl,wsmﬂﬁimmaLﬁamm’m “Fyunuat fo naar el T1en Fitaied MIsassunsaaa

LRSI

5. u,mmw?\m?imﬁ'quanﬁa\lé’u'%fnﬂ

Udien SuTIUWY (2548: 83-84) Navin wqaﬂﬁwj’uﬂm (Consumer behavior) gy
Wqﬁmiumi@?’@ﬁﬂﬁ]Lm:msmzﬁwaa;ju'%lmﬁﬁ BT aIn UM IT anaz ML A uasUS g
ianausuasnnudsInwszauianalazan

mﬁmsw:ﬁwq@mm@uﬂm (Analyzing consumer behavior) LJ®NNIAURIRIBIAL

a L a dq' a voAa & A 1 A 6 A 2
LﬂU']ﬂ‘]_I‘Wt](ﬂﬂiﬁ&lﬂ’ﬁ"ﬁaLLﬂzﬂﬁiﬂJiIﬂﬂ‘llE]x‘]IanIﬂﬂ ‘Y]GY]Lﬂu‘]_qlﬂﬂa ﬂi}&l‘]_qlﬂﬂa Hiaadang LWE]SL‘H
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NUAISNEIEANNABINTLAENgANTTNNITe nsUSlaa nstanusnT uwde nie
ﬂizaumifﬁﬁaxﬁﬂﬁ;jﬁimﬁawEﬂﬁd
wnnmiaaasududasfnmussiienzingdnsinguilnadiomananaioylszns
na1afna 1) wqaﬂﬁwaaﬁuﬂmﬁﬁwa@iamiﬁmu@ﬂaﬁqwfmmmmaaqsﬁ‘ﬁ] uazfinarinlw
p3fadszaunadnia fnagninnIaaamanInaauauasnnuiinalazasuilaald 2)
ialiaanasgasnuLwInNAaMInTIaaa (Marketing concept) &a mihligndianala dae
m@;f:l,sﬁoahLﬁuﬁaaﬁnquaﬂﬁuﬁuﬁﬂﬂ Lﬁaa)”@ﬁamzﬁw%aﬁmmnaqwfmmm@
(Marketing strategies) 7 sunnaeausuasanuianalavasiuilnald
ﬁm']wﬁlﬁﬁaﬁumé’nwmmqﬁmmg\]“u‘ﬂm o 6Ws usz 1H Desznaudis Who?,
What?, Why?, Who?, When?, Where?, uaz How? Liaduménaay 7 Us2ms n3a 70s 49
1sznauae Occupant, Objects, Objectives, Organizations, Occasions, Outlets LLaz Operations a9

WU 3 LEAIMIITANDNN 7 o Livevnédnaay 7 ﬂsxﬂmﬁmﬁquaﬂﬁwjﬂﬂm TINNT

mithnuanagniniemalireandesnuiaeuinsanungdnsuguilng

A10N (6Ws Laz 1H)

AnaUNABINIINIIL (70s)

3 P [y
ﬂaq‘ﬂﬁﬂ'\s@laqﬁ‘ﬂlﬂﬂ?‘ﬂaﬂ

1. ‘lmagﬂ%ma’m
1ihwang (Who is in the

target market?)

AnwmsznduLmane (Occupants)
N96% 1) YseT1nIaaas 2)
nilenaas 3) InInnTaIaNATEA

a 14
4) NHENITUAIRAT

ﬂaqﬂﬁ‘msmm@ (4Ps) Usznaueg
NAYNTEIUNIAA A A1 M0
§19E UAZNIIRIESNIARAT
LANNZRA LAZRIUNINADUFOWIAINY

= ' % o
wawalwaamgmﬂmmu"l,ﬂ

2. fuslnagaecls
(What does the

consumer buy?)

fanuslnadaInisde (Objects) &4

'
A v oA v a

U3 NARBINTINNARA KN NAD
dasnsnmeantanieaddiiznanved
NAAATUT (Product component) Was
ﬂ’J’lZJLL@m@i’Nﬁmﬁaﬂ’j'l@;LL“ﬂd

(Competitive difference)

nagnSauNAai (Product
strategies) U3znaueig 1) NRAAA M
wan 2) suanuoinianma leud ma
mia;ﬁ'meﬁ aNFwA guuuuIng
AW ANWIAZHIANTIN 3)
HAAAIIAIL 4) NRAAITITIAANST
5) ANSANWNAAN TN ANNLANES
NINTUUITY (Competitive
differentiation) Jsznauais a1
LANANGIUHRAA A UTANT WHNIH

WRZATWAN DL

3. laguslnafeze
( Why does the

consumer buy?)

a”mqﬂszmﬁiumﬁa (Objectives)

2

HUSTNATa RUALNDADLA®EIAIY

2

o
v [~

ADINITVDILDINIRAIYATUTIINL

v a a s o =2 =
HREATWHAAINGT TIADIANBIN

UaranidnTwadang@nssunsde

ﬂﬂﬂqﬂfﬁi‘*ﬁmn fa 1) nagnidnn
NRAATUY (Product strategies) 2) Na
HNFN1IFIFINMIARIA (Promotion
strategies) Uvznayuaag ﬂaq%ﬁﬂﬂi

T Uz sUNUT n3anelay
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A0 (6Ws Laz 1H)

AABUNABINIINIL (70s)

g a [
ﬂaﬁyﬂ DNIIAANANLINYIVBDY

1) despduiansssa
2) esususiny

3) Yesueuiainen

4) ﬂ%ﬁ'ﬂd’mqﬂm

5) Uesusuanunisal

6) daduduinalulad

TEWinauaNe LazMIFILEINNNTUY
3) ﬂaqvlféﬁuﬁm (Price strategies)
4) ﬂaqwﬁﬁmﬁaamamﬁ'@ﬁmmm

(Distribution channel strategies)

4. lasidwsaaluwns
Ananlata (Who
participates in the

buying?)

UNUINBINGNA ¢ (Organizations)
Ada a ' v A &
Nfldniwadansaaaulade
Usznausiy 1) 3150 2) {lianiwa
3) Waadulata 4) fe 5) {14

&g o A &
nagnsfilgunn da nagnsnislason
LAZNAENTNNIAIATUNNINAA
(Advertising and promotion strategies)

laglEngudniwna

5. guslnazailala
(When does the

consumer buy?)

Tomaluns@a (Occasion) Lt 7729
weulawasd niatrsngmalavasd
Tr97ulavadifion Tr9narlavaain
TamaRiaunIamanmaindan
§199

& o A & ' A
ﬂaqwﬁﬂ’[mmﬂ A NAYNINIFILEIN
N139a1a (Promotion strategies) L1
HNIFIRSNNIIARNALN L TIas

gaaaaasnulamaluniive

6. quslnazailun
(Where does the

consumer buy?)

TadnInIaunad (Outlets) Nuslna
1Uvinnsge ww FIgIIWERM
milafunfina Sunevasi

‘].I’]x‘iﬁ']‘i{\‘lj Wﬁiﬁ‘ﬁ?@] RUNUAUADS 9RY

ﬂaqﬂﬁﬁmﬁaamaﬂ’lﬁm‘immﬁ
(Distribution channel strategies) UIEN
ﬁwﬁmﬁwﬁg&mmatﬂmmﬂm

NN TMITHUARNAIBEN b

7. duslnazeadiels
(How does the

consumer buy?)

dunoulumisagulade
(Operations) tsznauds 1) M3
ﬂvtym 2) MIdunITaya 3) N3
Usnfunaniaien 4) miaasula

Ta 5) WANTTUALRAINTITD

ﬂaqﬂﬁﬁiﬁmn fa nagninIFILaTN
N139a1a (Promotion strategies)
Usznaudy mslasan N3
Uszmauwns msvnslagltwinan
218 MIFIFINNNITVIY LASNITAMNA
1A8ATI LTH WHNINUINBILFAUA

o

'smqﬂszaaﬁ“lumw']ulﬁaa@ﬂﬁadﬁu

o

JanUmdlunmidadulade

Mwdsznay 3 uReIEIDNN 7 013 (BWs Laz 1H) tWanidaay 7 deematfeinung@nssy

lueann@nssugu3lna (Consumer Behavior Model) tiumsdinmniiaingaslunivinld’

Aa o A :qf a [ 6 = a % Aa a (3 .
Ln@mm@aulwawa@nmm I@]ﬂ&l"i}‘@lﬁw(ﬂu’iﬂﬂﬂ’]iﬂ Lﬂﬂﬁdﬂiz@l% (Stimulus)

@09 FINTzdun mumﬁmhmmjﬁﬂﬁnﬁmaa;ﬁja (Buyers Black Box)

'
A o

AvinlvtRaa

= = a
D9 Ieuney

! o & v A v 1 ke s a 9/9/ Y a a
Lﬁﬁa%ﬂa?JG@']GIT\‘]ENﬂ@m%aﬁd"ﬂﬁlellﬁﬁilﬁiﬂﬂﬁﬂﬂﬂuv[@ ﬂ?ﬁugﬁﬂﬁﬂﬂﬂmQGN%E’JQZVL@‘JUQVIITWG

U
NNANHULAN 9 VoI TauiIaziinInauaKaIIadLTa (Buyers Response) Wiaminaaulavas
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Gh (Buyer’'s Purcha

a '

W
al
8
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%

se Decision) GIWHUNW 4 JULULWO@ANTIM §T8 (FUTlna) uazdadund

a & v oA aa Ao ¢
‘Y]ﬁWﬂ@lE’]Wf]@]ﬂﬁiwﬂ’ﬁ‘ﬁﬂ‘l]a{'laﬂiiﬂﬂ (AT LRITAULLDEATUE. 2541)

—»  NINUAUDIUBY &ﬁm

Fanseelismanen ——  Buyer's Black Box
(Stimulus = S) NABIEEDANNG (Response = R)
N > N o A 8 R & A oK a A o ¢
fanazeunemanann Renaeeudue &nfinfinfemasrfie m3iennansom

(Marketing Stimulus)

(Other Stimulus)

(Buyer’'s Characteristic)

WAGTWN
TN
MIPNN

MIFIFRNMTNNA

\FisgNa
malulad
A

meulag

TAUTTIN

‘18"

mMadanaT
A v

madenyny

DA lumITe

USnanste

zﬁ”ﬂwmmawﬁa (Buyer’s Characteristic) %umaumiﬁ@ﬁﬂwadﬁm (Buyer’s Decision)
TademwiaueTy masugtfym
Tadteudnn IERVREG
Tadedmynag matsudiunamadon
Taduemderinen msdiadulate
Wq@ﬂﬁumwﬁams%a
fadtmeuan Jadtmeuan TARANELARR Jadtmeuan

1. TR Iame TN
1.1 TampIINNYg %
1.2 TaunTINgay

1.3 TUIaN

2. Taduvmnedanu
2.1 NgNaNE
2.2 @39UAT
2.3 ULMuGY

AU

3. Rduduynna

3.1 1)

3.3. I

3.5 Muaa

3.2 33TINATALATY

3.4 Iamammmﬂ:@ﬁa

FUMLUMIMIT 6

4. Jadueudainen
4.1 magala
4.2 masug
4.3 Maleug
4.4 emaiiode
4.5 AFund
4.6 Yadnmm
4.7 W@

FINQ)EY

a '

mwienay 4 UuULWOA rmwgi:%a (;EU’%Im) uaela NN BB wasd ane @ ﬂmmﬁaﬂjwj 151na
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'
' =)

ﬁ;@L%;J@Tu‘*uaﬂmﬂaﬁagﬁuaamzﬁu (Stimulus) WiAaaNudaIMInaw wawvilAifiams
L ‘lq: ﬂql/d s 1 = a a v dql
AaUEUEY (Response) AItiluLaaRiia19581n31 SR Theory laadingazidgauaimnnuiaii
a o i a o a £ ' . . a
1. N3z (Stimulus) aaﬂ‘sz@;uma]mﬂmmaamﬂmﬂlm’mmﬂ (Inside Stimulus) L&z &4
nIzguaINMEuaN (Outside  Stimulus)  HNMIAAAG aaa'ulﬁ]LLazﬁT@ﬁam:@:funwuaﬂ wWalw
;‘JI”U%ImLﬁ@mmﬁaomswﬁmﬁwﬁ §amz<§juﬁEmLﬁuL%@;gdluiﬁLﬁ@ﬂﬁiéﬁaﬁuﬁw (Buying Motive)
mmﬁﬂmmma‘lwamum@gwa LLazslmmgalwammmwm @13ual) A e FInEdumouen
1sznauaie 2 §auAa
1.1 &INzgUMINInaa (Marketing Stimulus) Lfluﬁam:@”uﬁﬁfﬂmmm@mmsﬂ
v e v J a v { { v Qs 1 . .
AuQuuazdasIaliiiau iluinszduiiioidasiududszauninisaaia (Marketing — Mix)
yznauany
QI % 3 a [ 6 I a v 7 d'l
(1)  FINTZGUAUHAAA AN (Product)  L1Tw AONULUNRO N AT MARILTULIN D
mz@jumm@”aami
(2) FnIzguduNIAN (Price) 11 Mt muanaFudlwinuauiunaan i
T@ﬂﬂmimgﬂﬁ%ﬂmmu
(3) ?mm:@juﬁﬁwﬁaamamﬁm‘immsl (Distribution 38 Place) Lt 90319108
N§@lﬁ'wﬁlﬁﬁaﬁmﬁ‘aslﬁmmazmﬂLLfigiﬁﬁIm ﬁa’hLﬂum‘sm:@jummﬁaami%a
(4) FINIEGUIUMIFILFTUNIANG (Promotion) LT mMalusangtigua 13
lFAMUNLIENNVBINTGNNUINY NTAN LAN LAN LAY nwa%”wmmé’uw”uﬁé’uﬁﬁuqﬂﬂa‘ﬁa"l,ﬂ
LARTTH ﬁa’mﬂuﬁamz@ummﬁ aINITa
12 §In3dudug (Other Stimulus) LuFinszduanudaimuilaanagmeauan
6 d a v ] v QI v 1 dQ/ v 1
asAnIBIuTEnaIugu e Fanszduwnanitldun
(1) F9n3zguMLATHEHa (Economics) Lt NMIEMILATHEHD iwvl,@i"maa;guﬂm
m&hﬁﬁﬁﬂ%wa@iammﬁaamwamﬂﬂa
(2) Fanszgumanalulad (Technological) 11w inaluladlwaiduiin nawdu
% v v vV Aa J
aaluua AANIONIZAUANING 29I TUS M TVITUIATNINT 1
(3) FInzdumingmineuazmailad (Law and Political) L% NYRNNLLANNKTE
a@mﬁﬁuﬁmﬁaa:ﬁﬁw%wa@iamnﬁm‘%aa@mmﬁaamwao;ﬁia
(4)  FINTAUNWOWINUTIIN (Cultural) LT YRUTIINTLNU TN Inesli
inamadng g azlinanszdulituslnafiaanudasmBefudlwneamanin
2. naavinwIanwANnAauadTe (Buyers Black Box) anuianinAauasTen
= = 1 o Y A =1 v 1 v R v U R
wWisuisilaunaagdn (Black Box) ;dma@maamwvlummmmﬁﬂ@ JedDINEENAUIANUIEN
ﬁﬂﬁmmrﬁ%a mmfﬁﬂﬁﬂﬁmaaﬁ%ﬂﬁ%‘uﬁw%waﬁnﬂé‘ﬂwmwaa;ﬁatmxmzmumm‘”@ﬁulﬁ]

o
maa;dsﬁa
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2.1 ﬁ'nwmwaa;j%a (Buyer Characteristics) ﬁ'ﬂwmzmaopﬁaﬁﬁwﬁwamﬂﬂ%ﬁ' BG4
o Uasawiamsssw Uasoauson ﬂ?}'ﬂ”ﬂmuqﬂﬂa Uaspdmdaing

22 ﬂ‘i:muﬂﬁé’@ﬁﬂasﬁamaag%a (Buyer Decision Process) 1/52naue28 5 1400t
A MYV ANWABINNT (ﬂwzym) MIAUMTaYR msusidunanisidannmseaguladouns
WORNIIUMEWEINTD 8
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Place 6 1 1 1 3 1.0
Place 7 1 1 1 3 1.0
Place 8 1 1 1 3 1.0




107

THERHRBREY ﬂzuuumwamﬁuwmQ’L"‘f;mmzy ,
. 4 5 - - 37 A110C
2ah AUN 1 AUN 2 AW 3
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Pro 3 0 1 1 2 0.7
Pro 4 1 1 1 3 1.0
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Pro 6 1 1 1 3 1.0
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Pro 10.1 1 1 1 3 1.0
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Pro 13 1 1 1 3 1.0
Pro 14 1 1 1 3 1.0
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Reliability

**xxx* Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Mean if Scale Variance  Corrected Item-  Alpha if Item

Item if Item Total Deleted
Deleted Deleted Correlation
PD_1 195.1600 526.0147 4381 .9565
PD 2 195.3000 509.7653 .7024 .9553
PD_3 195.7600 518.8392 .5435 .9560
PD 4 195.0000 522.5306 4254 .9565
PD 5 195.2400 521.0841 .4551 .9564
PD_6 195.4200 529.3506 .2325 .9574
PD_7 195.0200 521.8159 .4891 .9563
PD_8 195.1000 522.2143 .5688 .9560
PD 9 195.1200 522.0669 .5021 .9562
PD_10 194.8800 515.5363 .5946 .9558
PD_11 195.1600 514.8310 .5575 .9560
PD_12 194.8400 515.2800 .5766 .9559
PRI 1 195.8400 517.2392 .6016 .9558
PRI 2 195.7600 522.5943 4175 .9566
PRI_3 195.9200 519.4220 .4950 .9562
PRI 4 195.3000 531.1939 .2958 .9574
PRI 5 195.6200 518.3629 .4869 .9563
PRI _6 194.9800 510.3057 .6631 .9554
PL 1 195.4000 511.1020 .7676 .9551
PL 2 195.2800 518.2873 .6302 .9557
PL 3 195.2000 515.7551 .6494 .9556
PL 4 195.0200 507.9792 .7550 .9550
PL 5 195.0600 512.5065 .6311 .9556
PL 6 195.3600 512.7249 .5916 .9558
PL 7 195.4600 511.3147 .6546 .9555
PL 8 195.1800 517.7016 .6280 .9557
PL 9 195.0800 511.6669 .6802 .9554
PL_10 194.9400 515.9759 .6174 .9557
PL 11 195.0400 508.6106 .6877 .9553
PM 1 195.8600 505.3065 .7261 .9551
PM 2 195.8600 507.7555 .6687 .9554
PM_3 195.7800 510.1343 .6504 .9555
PM_4 195.6000 508.8980 .6792 .9554
PM 5 195.5600 515.4351 .5853 .9558
PM_6 195.6400 514.2351 .6530 .9556
PM_7 195.5000 513.1939 .6168 .9557
PM_8 195.3800 507.0567 .6765 .9554
PM_9 195.2000 513.6735 .6035 .9557
PM_10.1 195.2600 524.5637 .3407 .9570
PM_10.2 195.2800 529.1037 .2526 .9572
PM_10.3 195.1600 531.8922 .2609 .9577
PM_10.4 195.3400 529.535 .2290 .9574

PM_10.5 195.0000 526.8163 .2922 9571



PM_10.6
PM_10.7
PM_10.8
PM_11
PM_12
PM_13
PM_14
PM_15

Scale Mean if
Item
Deleted

195.2200
194.9200
195.1600
195.1600
195.1000
194.8600
194.9400
194.7800

Reliability Coefficients

N of Cases =

Alpha= .9569

50.0

Scale Variance
if Item
Deleted

529.7261
523.7078
524.6269
513.5249
510.4184
519.3473
522.9147
520.7465

N of Items = 51

Corrected Item-
Total
Correlation

.2184
4218
.3682
.6453
.6631
.6190
4944
.5308

Alpha if Item
Deleted

.9574
.9565
.9568
.9556
.9554
.9558
.9563
.9561
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