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Suijittra Srikram. (2012). Opinions of The Customers Towards Siam City Cards of
Siam City Bank. M.Ed. (Business Education). Bangkok: Graduate School.

Srinakharinwirot University. Project Advisor: Mr.Sittakorn choosup.

The purposes of this research were to study the customers’ opinions of The
Customers Towards Siam City Credit Cards of Siam City Bank in 4 aspects, i.e. included
benefit, interest rate, ease of payment and security, and to compare the opinions of the
users of Siam City Bank Public Company Limited’s Credit Card categorized by sex, age,
status, education level, occupation, average income per month, category of credit card
being held, and type of credit card being held, as well as to compile the suggestion from
the users of Siam City Bank Public Company Limited’s Credit Card.

Sampled used in this research consisted of the populations of 360 users of Siam
City Bank Public Company Limited’s Credit Card. Instrument used in this research was
rating scale questionnaire. Data was analyzed by using percentage, average, standard
deviation, t-test, and One-Way Analysis of Variance. In case there was any significant
difference found, the data will be tested by LSD (Least Significant Difference).

The research findings were as follow.

1. The credit card users had opinions on the use of Siam City Bank Public Company
Limited’s Credit Card, both overall and in each respect, in a medium level.

2. The credit card users with different sex, occupation, average income per month,
and type of credit card being held, had non-statistically significant difference of opinions on
the use of Siam City Bank Public Company Limited’s Credit Card, both overall and in each
respect.

3. The credit card users with different status had opinions on the use of Siam City
Bank Public Company Limited’s Credit Card, both overall and in each respect, which was
different with the statistically significant at the level of 0.05. When each respect was
considered, it was found that the difference on the benefits was different with the statistically
significant at the level of 0.01, and there was no statistically significant difference of the

users’ opinions on other respects.



4. The credit card users with different education level had opinions on the use of
Siam City Bank Public Company Limited’s Credit Card, both overall and in each respect,
which was different with the statistically significant at the level of 0.05. When each respect
was considered, it was found that in term of benefits and rate of interest were different with
the statistically significant at the level of 0.01. No statistically significant difference was
observed in other respects.

5. The credit card users with different category of credit card being held had overall
opinions on the use of Siam City Bank Public Company Limited’s Credit Card was different
without any statistically significant. When each respect was considered, it was found that in
term of the ease of payment, the users had different opinions without any statistically
significant. In term of benefits, rate of interest and security, it was found that the opinions on
the use of Siam City Bank Public Company Limited’s Credit Card were different with the

statistically significant at the level of 0.05
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