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Sasithon Sukthomya. (2010). Factors Affecting On Clients Satisfaction Of Prosthetist and
Orthotist Towards P&O Service Department Of Rehabilitation Medicine Faculty Of
Medicine, Siriraj Hospital, Mahidol University. Master’s Project, M.Ed. (Educational
Psychology). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Assist. Prof. Dr. Pasana Chularut.

The purposes of this research were to investigate clients satisfaction of
Prosthetist/Orthotist towards P&O service Department of Rehabilitation Medicine, Faculty of
Medicine, Siriraj Hospital, Mahidol University. These factors were divided into 2 dimensions:
first of them was personal factor: age, income, personality, mental health, and attitudes
toward services and second of them was hospital environmental factor: physical clinical
environment, interpersonal relationship between clients and their Prosthetist/Orthotist and

quality of service.

The samples of 100 were more than 15 years old. They were the clients of P&O
service, Department of Rehabilitation Medicine, Faculty of Medicine at Siriraj Hospital
Mahidol University. The research instruments were the questionnaire of factors affecting on
clients satisfaction of Prosthetist/Orthotist towards P&O service, Department of Rehabilitation
Medicine, Faculty of Medicine, Siriraj Hospital, Mahidol University. The data was analyzed
by the Pearson Product Moment Correlation Coefficient and Stepwise Multiple Regression

Analysis.

The results were as follows:

1. There were significantly positive correlations between the clients satisfaction of
Prosthetist/Orthotist towards P&O service, and 4 factors: attitudes towards services (X;),
physical clinical environment (X;), interpersonal relationship between clients and their
Prosthetist/Orthotist (X,) and quality of service (Xy) at .01 level.

2. There was significantly negative correlation between the clients satisfaction of

Prosthetist/Orthotist towards P&O service and income (X,) at .05 level.



3. There was no significantly correlation between the clients satisfaction of
Prosthetist/Orthotist towards P&O service and 3 factors: age (X,), personality (X,) and mental
health (X,).

4. There were significantly 2 factors affecting on clients satisfaction of
Prosthetist/Orthotist towards P&O service at .01 level ranking from the most affecter to least
affecter. These were interpersonal relationship between clients and their Prosthetist/Orthotist
(X,) and physical clinical environment (X;). These 2 factors could predicted the Clients
satisfaction of Prosthetist/Orthotist towards P&O Service about percentage of 91.8

5. The significantly predicted equations of the clients satisfaction of
Prosthetist/Orthotist towards P&O service, Department of Rehabilitation Medicine, Faculty of
Medicine, Siriraj Hospital, Mahidol University as follows:

5.1 Interms of raw scores were:
¥ = -595+ 1.147X, + .359X,
5.2 Interms of standard scores were:

Z=.892X,+ 374X,
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