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The purpose of this research was to study of situations for Bankhokkraton
community ICT learning center Kabinburi district, Prachinburi province in 4 aspects:
Management, Man, Material and Money. Population and Samples in this research were
divided into 2 groups composing of 1. Service provider: 15 committees and officers of
community ICT learning center. 2. Service user: 120 area people who used the community
ICT learning center from November 2010 to January 2011. Research instruments were
interviews and questionnaires, an alpha coefficient of questionnaires is 0.88. The statistical
analysis methods were percentage, mean, standard deviation.

The results were as follow,

Data obtained from service providers.

1. Management

1.1 Building was found thatthe location, size, light and temperature of
community ICT learning center were appropriate. The building structure was strong and
safe, and no disturbed sound from outside.

1.2 Activities and Services were found they were not appropriate. Activities
should be arranged within the community such as training, exhibition and contest. In
services, it should be increasing information of community ICT learning center to persuade
local community to join the center.

2. Man was found that number of community ICT learning center officer was not
sufficient. Because there were only 2 officers, who was teacher of Lad-Takhian-Ratbamrung
school and the other was community representative, having their duties. Consequently, they
could not service with fully functioning.

3. Material was found that the materials were in good quality, modern and rather
new. Processing speed of the computer was fast. Software covered the usage, but should

improve the quality of internet signal and increase the number of computers.



4. Money was found that fee rate was appropriate but the budget should be
supported.

Data obtained from service users.

Service users gave their opinion that situations for Bankhokkraton Community ICT
learning center Kabinburi District, Prachinburi Province was appropriate at a high level.
(X=3.82, S.D.=0.69)

1. Management
1.1 Building: The overall was appropriate at a high level. (X =3.77, S.D.=0.58)
1.2 Activities and Services: The overall was appropriate at a high level.
(X=3.58, S.D.=0.62)
2. Man: The overall was appropriate at a high level. (X=3.98, S.D.=0.62)
3. Material: The overall was appropriate at a high level. (X =3.75, S.D.=0.69)

4. Money: The overall was appropriate at a high level. (X =4.02, S.D.=0.98)
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IT-2010: National Information Technology Policy

Build
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based
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Strengthen Information

Infrastructure & Industry
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