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Supparoek Klinsukon. (2011). Job Performance Satisfaction of Personnel at
Bunditpatanasilpa Institute. Master thesis, M.Ed.(Higher Education). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Committee: Assoc. Prof.

Dr.Achara Whattananarong, Dr.Suwaporn Tungsomworapongs.

The purposes of this study were to investigate and to compare job performance
satisfaction of the personnel at Bunditpatanasilpa Institute in five aspects : status and work
practice, salary and welfare, supervision, working condition and colleague and superior
relation classified by gender, age, academic degree, work status, and work experience.
The samples were 286 personnel at Bunditpatanasilpa Institute in the academic year of
2009. The instrument used for data collection was a five — rating scale questionnaire of 55
items with the reliability of .97. Data were analyzed by frequency, percentage, arithmetic
mean, standard deviation, a t-test, one way analysis of variance and Scheffe’ method.

The results revealed that :

1. Job performance satisfaction of the personnel at Bunditpatanasilpa Institute in
overall was rated at a high level. When considered in each aspect, it was found that the
aspects of status and work practice, supervision, and colleague and superior relation were
rated at a high level, except the aspects of salary and welfare and working condition that
were at a low level.

2. There was no significant difference between male and female personnel on job
performance satisfaction in overall. When considered in each aspect, it was found that there
was a significant difference in the aspects of status and work practice, and colleague and
superior relation at the level .05, but there was no significant difference in other aspects.

3. There was a significant difference among the personnel with different ages on job
performance satisfaction in overall at the level of .05. When considered in each aspect, it
was found that there was a significant difference in the aspects of supervision, working
condition and colleague and superior relation at the level .05, but there was no significant
difference in other aspects.

4. There was a significant difference among the personnel with different academic
degrees on job performance satisfaction in overall at the level of .05. When considered in
each aspect, it was found that there was a significant difference in the aspects of
supervision, working condition and colleague and superior relation at the level .05, but there

was no significant difference in other aspects.



5. There was no significant difference among the personnel with different work status
on job performance satisfaction in overall. When considered in each aspect, it was found that
there was a significant difference in the aspects of status and work practice, supervision,
and working condition at the level .05, but there was no significant difference in other
aspects.

6. There was no significant difference among the personnel with different work
experience on job performance satisfaction in overall. When considered in each aspect, it
was found that there was a significant difference in the aspects of status and work practice,
salary and welfare, working condition and colleague and superior relation at the level .05,

but there was no significant difference in the aspect of supervision.
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