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Sangkhae Kolatut. (2011). The Opinions of Students toward the Service of Education
Service Division, Bunditpatanasilpa Institute. Master thesis, M. Ed. (Higher
Education). Bangkok: Graduate School, Srinakarinwirot University. Advisor

Committee: Assoc. Prof. Dr. Achara Wattananarong, Dr.Jaruwan Sakulku.

The purposes of this research were to study and compare the opinions of students
toward the service of Education Service Division, Bunditpatanasilpa Institute in 4 aspects:
admission and student registration, timetable and schedule managing, enrollment, and
transcript and graduation certificate, in overall and each aspect, classified by gender, year
of study and faculty. The samples were 742 undergraduate students enrolled in the first
semester of 2010 academic year. The instrument used in the study was a Likert’s five — point
rating scale questionnaire of 54 items with the reliability of .98. Data were analyzed by mean,
standard deviation, a t-test, one way analysis of variance and Scheffe” method.

The results revealed that :

1. The students rated the service of Education Service Division in overall and each
aspect at a moderate level.

2. There was no significant difference between the opinions of male and female
students on the service of Education Service Division in overall and each aspect.

3. There was no significant difference between the opinions of the students with
different years of study on the service of Education Service Division in overall and each
aspect.

4. There was a significant difference between the opinions of the students with
different faculties on the service of Education Service Division in overall at the level of .05.
When considered in each aspect, it was found that there was a significant difference in each

aspect at the level of .05.
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2. adAnllunnstimszinnannFesile W
2.1 MAIEUIARLUNABLLLABLNN (Discrimination Power) tHusnadia Tna 4
NN9IMAZALN t — test (Ferguson and Wilson. 1993: 606)
22 ANeuE e RN Te A RvnAdun s AviE Laavin (Alpha Coefficient)
189ATAULNA (Cronbach. 1984: 161)
3. A0ARMTLN AR LANNAFIY 16un
3.1 m@mmmmmﬁgmuﬁﬂmﬁﬂucﬁmuLmnﬁhwmmmﬁmmﬂ@;mﬁ@mq 2 Ngu
Hafanagaud (t - test) (Ferguson. 1981: 178)
3.2 ma‘wmrammumuuaﬁﬂmﬁmuLﬁﬂummLmemmmmmﬁmmmjmr;Tfmf;i’m
11nnan 2 ngu aaldinnsaiasizimonuuilslsauuiiuniaman (One Way Analysis of Variance)
. o g

BN ANNUANGNBLNHIA Aty 19adia avinnismeaauanuansiaiiumag Ineldis

ga9lmWin (Scheffe” Method) (Ferguson. 1981: 308)



UNN 4

NANISILATIZRT YA

a o n’// dyd 1 dl =2 = a (-3 v K '
N3AEATHNANNYIINee AN LAz THLWEUANAALIWIBIN ANEsiaNIg
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X WY ANAZLULLAAE
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SD W ANANNITENILUN AT
t W AADEN LENA13een T t — distribution
F W A&DEN lENa130u U F — distribution
df W gvAutuLieAuLiluaasy (Degrees of Freedom)
SS WY HALINNIAYARNTEIAZLUL (Sum of Squares)
1 dl o o/
MS WU ANAZLULRALIAINALINNNAIE891RIAZ LY (Mean Squares)
P wu - pendiasilunatan ineasauazanet ludesifias
ANNAFIU
a9
* wy  AddAnneaianzaLl .05

o d v
N15UNAUBNANITILATIENTDYS
fAduafiunnsdmsidagauaznisiauenaiiii 3 nau Al
dl a cY ul/ 2 o o dld
FAWN 1 MeAnviiiayaialilvepetuusaannn AuunawsaulAnm Taenis
WANLAIANNDLAT U ANSREIAY
dl = a (=3 o K 1 ¥ Aa a =
AAUN 2 NNTANIANNAALALIAILINANHIAANIT MALIIN17IRINBILITANTNIFANEN
gl TR awmuAatl 11 4 E1u A A1uniiuatpsaznisTeusalinAnen F1unig
FARNTNADULALAITNADL ATUNITAINLITLUEHY A1UNITTANINANITFUULALADNLANANT
nsAne tnenisvnANAzLLILAAL (Mean) UazAIANILIENILILNIAIF U (Standard Deviation)
dl = a =3 o ==K 1 Y a a =
AAUN 3 NI BHUINLANNAANILIAIIN AN AANTT AL BN IUBNNLITNNINI9ANEN
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avusandstull waraniAen nnsrmeiannuudsdsuuuumnnaden (One Way Analysis of
o o aak ]

Variance) LL@zLﬁ@WUm’mLLMﬂﬁiNmmﬁfIﬂmf]ﬂﬂ;mmmmqmmiwmaumqmmnﬁimﬂumﬂ@

TneAsaagnd (Scheffe’)

HANNSILATIZULDYS
dl a Y nI/ k4 o o dld
paui 1 Nednmzideyarialirepauutuaaunin AuunNsaulAnE tenis

LANLAIANNTLAZUIANTRAL ATLAALUANGNG 2

AN 2 AMUIBLATAN DAY LDINGHAIRLNN ANUBNANALLTNAN S

AIUIU (AL)

FauisfiAnmn Faaaz
n=742
1. WA
VAATINE 357 48.1
LWANELN 385 51.9
79U 742 100.0
2. it
517 1 147 19.8
F1307 2 194 26.1
Fu317 3 158 213
F451 4 243 32.7
794 742 100.0
3. ADLZATN
AnlzAaLIAnT 259 34.9
ARUEAALWNATENA 144 19.4
Az AaLlANEN 339 45.7
794 742 100.0

AN 2 BAA3N HravuuugeunnasuailuinAnsiweAnde A1u0u 385 Au
Gasay 59.1) nANETUTIN 4 anudu 243 AU ($asay 32.7) wavilwinAnunanicAatlAns

AU 339 AL (5R8AT 45.7)
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AELT 2 N3AnEN AL AU AN AN Tl N5 99N0 9 3NN ANEN
antuudanmuAall T 4 fu Ae Aunisfuddasiaznismeausadlaindnm frunng
FARNINADUUATANINNEDL FN1LN1TANZTLUEN A1UNTIANINANITITLULAZEBNLANANT
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AILAAI 111919 3 - 10
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WEN13999n8913N17N13AN Y anntiutinennNmuAatl Taasuuazlulsazsnu
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N5 L3NS UDINAILSNISNISANEA
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' % = o
uazluuFazA Ut ANNINIZaN TUTALILUNANS
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TALALS
10 nstszniAsededaausinuantlszniAlidaia 3.32  0.89 Uunang
Fuldmuduuazinaiinivun
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feanisEeuYe9nAnen
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sz AUWUS NI L8990
17 dmnudieddeudlifemed wiiduussdmfigess 314 0.99 1unang
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X SD  AUANHMENZAN
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v £ dl Y a 1 = a a
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LWAT WA
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ANAALAUABNNS ,
WEniseasnasidnig T df Ss MS F p
s uilstlsau
AuNN9FUALTATILAZNNT FEMINNAN 2 5733 2867 695  .001
seuiiutinAnwn nmelungu 739 304.656 412
EAEN 741 310.389
ANUNIIAAMITNADULAL FENINNAN 2 6.306  3.153  6.60  .001
AN NADL nelungy 739 352689 477
EAEN 741 358.995
AunIeaenzideuEey FLMINNGN 2 10.435 5217  10.90 .000
nelungn 739 353519 478
EAEN 741 363.954
AUN199RNNKANITEEY FLUINNGN 2 19.564  9.782  17.29  .000
uaveanienasNIAnE  aralungu 739 417.885 565
EAPEN 741 437.448
FENINNGN 2 9.631 4816 11.65 .000
guNAU nelungu - 739 305286 413
EAPEN 741 314.917
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