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Nobbongkoch Naruicharnpattarat. (2011). Factors Affecting Service Usage
Behaviors of  Rental Soccer Field’s Users in Bangkok. Master's Project, M.B.A
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Dr.

Tanapoom Ativetin

This research aims to study the customer’s characteristics and marketing mix
factors affecting using behavior in the soccer field rental of customers in Bangkok. The
sample group is the male who used the soccer field rental consists of 400 consumers.
Questionnaires are used to collect information and the statistical methods used in data
analysis are frequency, percentage and chi-square test. The result shows that

1. The majority of respondents have aged over 26 years old with bachelor degree
educational background, the occupation is private companies and monthly income is 20,001
— 30,000 baht/month and single.

2. The opinion toward the marketing mix factors in term of product and service, the
majority of respondents rate the most importance of artificial turf and indoor soccer. The
equipment or the other services that the soccer field rental should have is the food and
beverage store. The most customers have important to select the soccer field rental with
the quality of grass.

The majority of respondents have the opinion toward the services marketing mix
factor in term of price, they consider the price for rent was suitable when compare with the
quality of fields.

The majority of respondents have the opinion toward the services marketing mix
factor in term of place and channel of distribution, they had to reserve the soccer field by
telephone by using the soccer field from the location.

The majority of respondents have the opinion toward the services marketing mix
factor in term of promotion, they are very interested the promotion that give amount of free
hours. The promotion that the customers consider the most was discount

3. The respondents have the opinion toward the behavior of using the soccer field
rental, they averagely rent 1-2/week amount 2 hrs. by using the soccer field services on
Monday-Friday during 20.00-24.00 hrs. The essential reason to use the soccer field
services for exercising. The most of them have friend influencing using the soccer field

rental services

The test of hypothesis as follow:



1. The customer’s characteristics such as gender, education level, occupation,
monthly income and marital status had affected using behavior in the soccer field rental of
customers in all aspects at the statistical significant level of 0.05

2. The marketing mix factor in term of product and services, place and channel of
distribution and promotion had affected using behavior in the soccer field rental of

customers in all aspects at the statistical significant level of 0.05
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2. Budgas NI (Industrial Goods) wanufly nAaAMIGILT llunInEaFud
di A Ai o o ] 1 o a a aidy a
au wiaain lUsminede (Resale) lumsdadssinnaasndan tsiluniazmansanianne
a v a’ ) ' 091' A [l v v A = 1 ,&’
fumnuslaanearints Ssenunsautseanidudssianle asdnessiduadeluil
a v ¥ . a v & o a { ¥
2.1 fudazainda (Convenience Goods) AaFudBruIlnauaIIMINIZTE
vasassnuinula wazldanuneonulunstedeudnaies (lidasfaaasulawin) audlu

uszaIndadng 9 iou und aun ua aunnasluiu 7-11 wissduludueiudiua:
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WOANTIN mm”@?mlaLLa:mim:ﬁwaa@uﬁmﬁtﬁmﬁ’umssﬁaLLaxmﬂ"ﬁﬁuﬁw HNNIINATA
Fuiludasdnmussiianzinndnsmuguilaa Momenanaislznmngnde
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ﬁfﬂmmma’tﬁﬁam:@jﬂﬁgﬁ‘[mLﬁ@mmﬁaamssﬁa
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Wavealfidiswalng uaziinsswnluin suunanauds na1ads uasngifioa lansmua
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