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Wanwilai Sinsiri. (2011). Tourists’ Satisfaction toward Restaurants in Hua Hin ,

Prachuap Khiri Khan Province. Master Thesis, M.B.A. (Management).

Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee: Dr.

Panid Kulsiri, Dr.Paiboon Archarungro;.

The aim of this research is to study Tourists’ satisfaction toward restaurants in Hua-

Hin, Prachuap Khiri Khan Province. The independent variables were tourists’ characteristics

in terms of gender, age, marital status, education, and monthly income; and restaurants’

characteristics in terms of brand, product quality, price, discount, reliability, response to

customers and service confidence. The dependant variable was tourists’ satisfaction.

The samples were 400 Thai tourists who had visited Hua Hin, Prachuap Khiri Khan

Province. The data were collected by means of questionnaires and analyzed by statistical

methods of means, percentage, standard deviation, T-test, One way analysis of variance

and multiple regression analysis.

Results of the research are as follows:

1.

Most of the respondents were female, at the ages of 20 years or under.
They were single with the highest level of education of under bachelor's
degree. Their monthly income was 10,000 baht or under.

The respondents thought that the restaurants had the characteristics in the
aspects of product quality and reliability at the high level. In the meantime,
the characteristics of brand, price, discount, respond to customers, and
service confidence were rated at the moderate level.

The overall satisfaction of the respondents were at the moderate level.

Results of hypotheses test at the statistical significance level of 0.05 show
that Tourists’ satisfaction toward restaurants is correlated with age, highest level

of education, monthly income, brand, response and service confidence.
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#un : Parasuraman; Zeitham! & Berry. 1990: 25. Delivering Quality  Service:

Balancing Customer Perceptions and Expectations.
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P Parasuraman; Zeithaml & Berry. 1990: 25. Delivering Quality Service:

Balancing Customer Perceptions and Expectations.
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FENTNANDINAN
variance WU AeAsT9sAnANLLTLLTed

ANFAL
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o

3. mowneilagldatifi@aauuu (Inferential statistics) Usznausnnail

3.1 A1 ttest ldMAGELANNUANANNIENINIANRTBINGNADEN 2

nquflugasysieriu (Independent ttest) NszAuANTaduFoaas 95 azlfjiasannAgiunan

q
|

(H,) W@ 2-tailes Prob.(p) §ANa8n31 0.05 IA8azN1N1INAEaLAIANN WU IUTIUBILARE
nanlneld Levene's Test Inananiamaaauaanulstlsunszfuaauidesiu 95% azlfjias
ANNAFIUUAN (H, uazeanFuannfgiueed( H, )fsellan Sig. HAntaendi 0.05

v

nacindANLlsluaesis 2 ngumiaiu (8%, = %)

Xy — X

Spl 1 1
pJ.—+_—
\.”.2 n,z

3.1.1 #a0AN 19 1Un19INARDL t HFULMANNEIURRTE df = n1 + N2 - 2

t =

e X WY ANRRENgNN i i=1, 2

i

S1 LN ﬂ'ﬁLﬁmmummgmﬁqraﬂ'wmumﬂ
FBEN9e 2 NG

=

n N AUNARIRENURINANT |
s WY ANANNLLILITINTRIARRENaNANT i ; |
=1,2

(ruadst 1| ()

n{e+ n —ad

d

T

3.1.2 natuAannLlatlanunis 2 ngulaivindu (S, #S°)

Yy — Yo
E‘ —
| -4 2
I| Fy %2
\l i1y 1o

v
173 =

ADAN M NARAU t NfuuaAuLueasy = v



2 2 4
Sl/nl + 52/112]

(Sff/ﬂ,l) (35/112)

n —1 n, —1
e t N pradA IR0\ tdistribution

X, uwu ﬁhmﬁlmmﬂzjmﬁmmﬁ

X, unu ﬁhmﬁlmmnzjmﬁmﬂwﬁ

sZ unmu m’mLLﬂiﬂmummmjuﬁfmﬂwﬁ 1
S5 unu mmLLﬂsﬂmwﬁmmjmﬁfmﬂwﬁ 2
ny  uny quanaeIngy Faeefl 1

My - uny SuaLTBINGN Faaeied 2

P wnu fuwsponanludass
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3.2 A&nRn13aLATnziAnNLLsUsIUNTGALY (One-Way Analysis of Variance)

LLLNNINARDLANWANFNNIZNINANRALIBINGNF9a 196916 2 nguanll (Fawn adlaed

11ty1 2545 : 293) HgRaALl

o

3.2.1 146 F-test natiAnANLLlsUsanvesusaznguwiniu Hgasaail

wraIANLL T 99U df Ss Ms F
FEUINNGN (B) k-1 SSE) MS eSS
k-1 MSg,
nelungsd (W) n-k SS,, MS,, =  SS,, MS,,
n-k
71 (T) n-1 SS;,
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F = MS,
I\/IS(W)
Wa  F unu ANaD AN lEnan70un 14 F-distribution
df  uny duuanuiudasy laun sendnengu (k-1)

waznelungy (n-k)

kK unu é’mf;uﬂ@jmmﬁfmfjwﬁﬁﬁmmmu
ANNAFIY

noounu rurudaethaavan

SSg WL HAINANAIABITEUI NG (Between Sum of
Squares)

SSyy WU pATINNIAaasnNglungs (Within Sum of
Squares)

MS g, Wnud AL sraNNTIR9ANLLTTIUTEUd9NgN

(Mean Squares between groups)
MS y WU AnLszanunnsesANLLsL s lungy
(Mean Squares within groups)

o 1% £ o

NIRHANIINAGALTANNLANFANAL 1NN A V1A TUNINATALAY AaININ1INARBLAINN

o

©

1
v =

wansinaflusaesald wegdidlatinaiunnsieiu Tnaldis Fishers Least Significant

Difference (LSD) (fiag1n aeumeltinyan. 2545 : 333)

Ilfnd'_\*E[nil_+%
LSD = t, —a/2;n — kY ]
Tred ni ;ﬁ nj
dl 1 [ o o/ dl o v o o/ 1
LNA LSD b1 NARNLEIAN fy%ﬂ’ﬁu%mtﬂ@ﬁﬁﬁ‘ﬂﬂﬁ‘tﬁﬁﬂﬁ‘ﬂ@‘m

J .
Niuag |
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ya

He/2mp WU AT RN 90U N TUAN ALY Edistribution
fezdunaderi 05% uazduvineaaadly
faszaelungy = nk

MSE wnu  AAduutlstlsounielungs (MSw)
ni WU ATUIUFNBENNTRINGH |
N WU ANUIUARDHINTRINEH |

o UNY  A1IAINARIALARAL

3.2.2 141 Brown-Forsythe () nstiiAnaasutlsilsauansusazngulimaniu

(Hartung. 2001 :300) Hgmnssail

ya

1ia B wmu  AradAnldAatsounll Brown-Forsythe

MS(B) wni  Addszanauresmaulsilsauszudnangu
(Mean Square between group)

MS(W) unu  Addszrnaureasadnalsdsaunialungs

(Mean Square within group) 4111510 Brown-

Forsythe
k WU [IUIUNGNURIFDENY
nj WY AUAUFRDLINTRNGH |
N Wi aunveddszansg

S W AN IIUIBINgNANeENaT |

o o

NITUNANNINAARLRAMNUANGNeENTTEAATYN AT A azinnamasauuseeie

7

ginde lanunnsneiulag 1498 Dunnett's T3 R1@as inARA. 2537 : 116) Hgmanail
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ya

d 1 aad‘ . . .

B t W1 ANADAN MINA17047 1 t-distribution

MS(W) i ANgzannuraIAI Nkl 1 T91n1 el
naN (Mean Square within group)

#1151 Brown-Fordythe

X uni ﬁhLﬂ?lIEI‘IJmﬂ@:Nﬁ’J@EiNﬁ i
X, wnu ﬁhmﬁlmmn@'m Fratined |
Ni uni f«‘imquﬁfmmwmmjmﬁ i
Nj uni ﬂ«‘hmuﬁqaﬂ'ﬁwmmjmﬁ j

3.2.3 MsAzdRdINnAneTNNA (Multiple Regression)
AIMNANNITUAANANANNUTIEUINSAULU RN (Y) lazAaudsaase (X) aasiseanns
aziuin nquiauLlidass (o + Bx, + B,X, ...+ B.X) dmnsnesineninudeundasdnzes
fautlsanalddounile lugeuaasnisiasuul asitldanunsnesungl@dizandn Arpanuais
\adaulunisnennsnl (Error : € ) N19ALAEILTINAD DL UL WY ARAzi N TWenTRlvi AN

Auilszdnd o uaz B, anA1adn a uaz b AldannisAmanlnangusiaating Inaudnnas

£

AR A ANdussAnEnAunnlfazFatluaduil s AN NN lHaNn17s9nNa19 HANAN

ARIALARBUNIAITBIIINTTUTRET4A (Ordinary Least Square : OLS)

ANNITOANDELTINYALLBILTTTINT

Y=0+ waw + Bzxz tot kak &

ANNNTOANBELTINYAMIBINGNFIBEN

Y=a+bX +bX,+..+bX

AaLlsaasy

ho))S
]

Tne

ALLTATN

~ < X
o) !
o

ANUNUFAINLTERATY

Sk
]
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e 0 uay a lugedauNY Y 19981N190n008 vTa A8 Y e lidaulsdass

v
o ! o Ly

anuaRAwINu AU

dau B uaz b iluduisz@ndnnnas (Partial regression coefficient) 189faulsadsy

1 1
=]

UFALHD TIUNIEDIERIINITUAs UL asIasFul N (Y) iwasnulsaaseriud asulal 1 vdqs

A ~

Ipe1sL984 72 FauN ANAIN

o [

TnainiAnduilsz@ns a uaz b aunsnAunldaIngnenail

a=Y-bX, -0bX, - -bX

k” *k

DX AR ON!
T ) 07 () )

a T Aa a a dl dl o o o d”
nsAszidNn aneedany Al ReulandAtyRsll
1. ANRANaa (error) Bedulusnullsgu uaziinasuanuasuuyifaing

AHLLsUsaueRaulsnnN (V) TuneAressaulsyaasy (X) azsiaainiu

ANANHNEANAIAADIFI L TAN (V) wiazANTIuRATEHY

A w0 N

o a QII o a L8 L4 (= a o
BTNl AT PR DIV i EA A NS Nt A b



UNN 4

HANIFILASIZATD YN

nMaisuafiilisine aauianelagasiniaufisasnlnefidsememnsludine
uAsdug nnsaeseideyauaznisulannumugreanan A sideya

n1gade livianean uuedoyAnwnlsine ml%ﬁ‘lummmﬁ”ﬁmmﬂ@ patl

o

2 A9nInllszan

o

©3°¢
)

Fuanwain g lumsiiassutays

n WML TUIATBINANAIDEN

X Wn mﬂ:uuumﬁmmﬂ@juﬁfmﬂw (Mean)
S.D. LN rﬁhu'jlmmummgm (Standard Deviation)
t unw A7l Rarsaun lut-Distribution

1
=

F-Ratio  unu AN MNA19041 134 F-Distibution

SS LN NALINNNAYANURIAZIIL (Sum of Squares)

MS b4 ﬁ'wa?iﬂmamnﬁﬁmammmuu (Mean of Squares)
df L1 %ummmmﬂu%mz (Degree of freedom)

B wni Anduilsz@nsnisnmanes (Unstandardized)

SB

LN ﬁ’]mm’w"]u (Standardized Coefficionts Beat)

N

a

UK ArduLsEAnsannianelareeafiaaLA Iz iAND AN BINAD.

Py,

Adj

i Anitenelaresinvieafisanalns

¥ = 1%
WU AMURNTIAUAN

N

WU AU INNARS U

W ANUATHANANLEI3AN

w

v 4 y
WU ALdLanNeaN 1

x

o A A Yy
U ANuANIEanals

()]

WU ATUNITARLAUBNGDGNAT

()]

xX X X X X X X <

UMY ANANNIT RN WA ANT9LENNg

J

Prob. uwnu AvANUnaziiudviuuantiid1AnuNIeanA

Sig. uwnu sraLtisdAnnnanaannmaaeuld uagnantmegeLsnmR gl
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* W AdedAtUnNanANTZAL .05
** W NledAtymeslianaza 01
H, WY duaAgIuAn (Null Hypothesis)

WY ANNRFIUIRY (Altenative Hypothesis)

NMFUNLAUANANIGIATIZUTAYA

lun1siauenanisdzidaya Lmzmmﬂ@m@f‘im@qxﬁ”@gmmmﬁﬁm%@ﬁ
g linnasiuaztinane Inautnisinaueiiu 5 AR

pauil 1 nsfnnzideyadauypnatesdisinafineuugann

¥

paufl 2 nsimmsideyaifafudnEnzrewan T ludunaud uas
ADLNIWEARI U]
paudl 3 n1sdATsideyaiinafumeataius ludiuaauANA1Te9IIALAL
druaniizanls
=3

AAUN4 N3 vitayalfLaALAMNINNITLENT TusauA N wdatiald

a
|

NINDLAUBIFABGNAT LaZAINLTANUAENI1TNNT
AaUN 5 nasesvideyainaaiuauianelazeinviesnaasn ne

AAUY 6 N1TIATIzideyaierinniIareLANNR U

HANNSILATIEUTAYA

paufl 1 Anmzieyaiidllvesdpenuuganniu
Foyavinllvespouunuaaunia Idun A 815y anUNNANTA SEALNTANE
gegn meldFadou TneiaualuglarnaiuazAfonasiieil
1379 1 AnuauAnaduaziesarrasdineuLLLaLn L IAES LAY A 818 A0

anTa ITAUNNIANMIQI4n uazeliseinan

TayaanEeNINLszansFans ANUI(AW) Fataz
1. 1WA

gt 163 40.8

YIAIN 237 59.3

EAEN 400 100.0
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A9 1 (F|)

TayaanEENINLszInsAans ANUI(AW) Fataz
2. 8l
Fndnsidewinu 20 T 148 37.0
21-30 1 146 36.5
31-40 57 143
41-50 1 33 8.3
51 Al 16 4.0
BN 400 100.00

3. ADTUNINANITA

1am 296 74.0
ANIA 104 26.0
993 400 100.00

4. 92AUNNIANHIGEA

Fandneyaynss 189 473

Boyeynma 179 44.8

g9ndnoyayes 32 8
EXEN 400 100.00

5. e lesaLAaL

Fndnviewinty 10,000 1w 207 51.8
10,001 — 20,000 LN 113 28.3
20,001 — 30,000 1 49 12.3
30,001 LAl 31 7.8
T 400 100.00

3
Yo A

AMNANTN 1 aNTnesuedneuzlszansAnans il
v Jldusnisiseuiuuasunndawlgifuwange a1uau 237 au AsifluFas

AT 59.3 79ANNTIUINATIE [119K 163 AU AALTuSatay 40.8
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\{uanuau 146, 57, 33 war 16 AW Anduiesar 36.5, 14.3, 8.3 uar 4.0 MINAAL

gonumwanss §idusmsfineunuuseunudasulunianiunnian S 1uau 296 au

Anliludasay 74.0 LAY ADMUNMNWANTE AU 104 AL ARLTIUFRAY 26 AINANGL

b

nsAnen {ldisnisneunuuaaunnaulugnisdnenluszauaInd By ss

b

Awou 189 AU Aallufeuar 47.3 sevasunliun seAulEyaes uargendnBooyass
Nauau 179 waz 32 Au  Asldufesas 44.8 uaz 8.0 ANATAL

sels fldsnsfineunuudeuniudaulug el ddedeunndiuiewiaiy
10,000 U AWal 207 Au Aawdufesay 51.8 sasasunldun 10,001 - 20,000 LN
20,001 - 30,000 U'W 1A% 30,001 U waulil 41wty 113, 49 ez 31 Au  Asflufesa:

28.3, 12.3 LAY 7.8 AINANAL

paun 2 nisAvideyana uANHurIaKARA U lUAUANAWAT uaYHIY
ALNNHARS U
unnsimsaziidieyanenniuansuzaainaniugiaInnas iIn1suasNan1sLsnI e
Yo = o o a o e—i’/ 1% 1% = a ¥ 1%
1950 nisulruiigussAuANE Mz aeINanA e 2 fnu laun Aunsdudn uazdugmnan

NARATUT (ASILANUAYANLIUANT DAY AMLDAL LL@:mLﬁmmummgmﬁﬁ

AN 2 TALANSLZUBNNARS U LA UATIRUAN
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ANTUZADINARA DTN
¥ S.D. ulana

dl v o 7
1. FaF e NIInanan ladne 3.32 882 1unang
2. FeF1uanINdaEunNene 3.37 861 1unang

dl U =& o v

3. TAFIURIMITUAAI DA NHULADIFIURINNT 3.33 868 1unang
4. LATANVNIEATNRUAINIUAIUNT 1 E LA 9D 3.26 924 1unang

lnAnETeIEIUeIIIg
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