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Supasek Prajaksuvitee. (2011). The attitudes towards downlanding games on mobile
phone in bangkok area. Master’s Project, M.B.A. (Management). Bangkok;
Graduate School, Srinakharinwirot University. Project Advisor: Professor. Paiboon

Archarungroj, PHD.

This research is to study the behavior and attitude toward downloading games
services on mobile phone consumers in Bangkok. The sample is 400 teenagers in Bangkok
who have used a mobile phone to download game service in the Bangkok during the month
of January — March 2011 a Questionnaire was use ad the tool for collecting data. The
statistics methods used to analyze data are percentage, mean, standard deviation, t-test,
one-way ANOVA, Brown-forsythe and analysis of the correlation coefficient Pearson.

The research showed that the majority of consumers are female teenager, aged
below 20 years, educational level is lower than Bachelor level, with the average income per
month from 6001-8000 Baht. Their attitudes in products/services, prices and the marketing
mix are in the good level and their frequency in loading action game, which is the popular
downloaded game, is about 1-5 times most downloaded game are free of charge, tendency
in using the download service again is at uncertain level and tendency in suggesting service
to others is also at uncertain level

The statistics analysis results show that

1. The consumers with different gender have different behavior in the levels of the
tendency to use download services again in the future.

2. The consumers with different ages and different education level have different
behavior in term of frequency of using download services within a 3 month time.

3. The consumers with different income per month have different behavior in the
frequency of using download services time and also in term of suggestion the services to
others as below

3.1 The consumers with income 2,001 — 4,000 Baht per month have the frequency

in downloading within a 3 moth time lower than the consumer with income 6,001 — 8,000 Baht



3.2 The consumers with income less than or equal 2,000 Baht, 4,001 — 6000 Baht
and 6,001 — 8,000 Baht per month have the behavior in term of suggestion the services to
others lower than the consumer with income 8,001 Baht and up.

4. The consumers’ overall attitude toward products/services aspect are correlated
with their behavior in downloading games on mobile phone, prices, the tendency to use
download services again in the future and in term of suggestion

5. The consumers’ attitude toward the marketing mix aspect in overall are correlated

with their behavior in downloading games on maobile phone, all of behavior
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d' an o g dl a Y a v
NN A3sou Ldaimd wazAuBwT). (2538). wyANIsNgLiInA. vt 143,

AR ALAR T9tlsznaufiog 3 d9ufe
1. d@quaaeaamidinla (Cognitive component) unede daunilaassiung a9ALsenay

iruAR 3 19213 Bauaneiiananwg (Knowledge) N1931§ (Perception) Waz AYNITANS (Beliefs)

a

fefislnadanNAnsedslaRenils TWuau ey YN (Schiffman; & Kanuk. 1994: 658)

dourespnudinlalugouszneudouusn  Gefirnemnnuduazn1sfuinlasuannisdszanmiu
1 o a 2 z:ll dl 2 1 2 SJdg/

dszaunisallnunssaiAupsuaziayad Neqdasainuanaunas dayannuiiuazuanseny

1 o v o dl A L d} = % a dl ¥ 2 1
FlaN13iLgaTNmUAANITaND (Beliefs) TUNILDE ANNATUARLA T9acTiauAINTIaNITatii

a o

a a dl o a A Aal Aal dl dl @A d|9/ = a
Te9YAAA uarinislsziluineaiuanAnisedsladanils  Gefine n1sniiElnaRvinuasse
Al AnuaNLRvesRIUile visennAnssnianzeteazt llguadnsianizasing
2. d9U189ANEAN (Affective component) Mx1eDe dauraaliinadslsznauyiAuaR

a

3 dsenstsaziiaunisansund (Emotion) 1i3amdnu3dn (Feeling) 199ii3lnanisaninuaniise

AvlaAantls InuNy waz AIYN (Schiffman; & Kanuk. 1994: 657) 491848198 nlLazAYINIAN |

3

va o a

% a 2 dl a d” % a dl = % a o
mmuwuimam%qu Tna asunnslseiliunaliassiu laasssnans d9inisAunLinanisIae

'
a =

fuslne Sedssiivipunfisiedsladaoii Tnanisliinzuuupnin fanalaviselinanala fvise
w0 Wingievisallwiudag ndelfszydnaninensunl azainisainszaunsnifnuuan
= dJ 'S = % a aal dJ a o v o a

weay Avtlszaunisniazinansenudiuanlawazds dsyaraliRnislEnsianisdsziiiung

=3 o a QI QI dJ [ e a a =
neviAuARsadelndanil TnaeAainoued a-1an ﬂuﬁ-‘lﬂ\lﬂuﬂ
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3. A9UBINGANTTH (Co-native component 3478 Behavior 7@ Doing) N18T9Aqu

< - o a = y = \ @A v A o~
‘Viu\‘ﬁl@\ﬂﬂLﬁ@@\?ﬂﬂ?gﬁﬂ'ﬂﬂmﬂuﬁm 3 SIEFAIRE) sﬁﬂ@:ﬁmﬂuﬂ\iﬂ')’]llu']qwlaﬂuﬁ?ﬂLLu’JIuNVI’Q:ﬁN

1
a

‘Wﬁ][ﬂﬂﬁ‘ﬁ‘m“ﬂ’ﬂﬂ Huslne mmﬂmwmmmﬁuﬁmw mm‘lmmuu\i M?EEWWMN’]HD\‘IFNWN ENI’Q‘V]

d

Az (Intention to buy) TWUNU LAY ATUN (Schiffman; & Kanuk. 1994: 658)mﬂmﬁwmﬂu

mumquﬁﬂﬁm:muquﬁmﬂmL‘ﬁmu muﬁ\iwqﬁm‘mLmﬁzmwﬁ\ﬂ@wqﬁmm (Co native)
v R v Y a £ :_/, 9/4-412’ L) v dl a |
pssanAMdinlaresfisindonzuuuainaslarasgaeausnin i inedss ilunauss

@ d” a o I ¥ a A a 1 1 Aﬁl
Wurasn1smanamniugiIes N‘].I?Iﬂﬂ m@wqmm‘m@mﬂm@mwm

va o

lmAsupfailinae imuguazuunniwinunizesiTnau g lunses e

a

o a Y a Qid v oa o/ ' dll QII 1
nsauviFuARIedEiislng  isean1sldEnsandluannuduulnsAnsiiaaeun Tudiuaes

PAUARAUHNARA DL / 1i3N17 ANWIIAT AIUNITRILATNNITAANA

o~ = o
3. ‘Vli]‘l:l'{]LL@%LL‘H’JaﬂLﬂEI’JﬂUﬂ’Juﬂ‘JS’&NVﬂQﬂ”IiﬁI@Wﬂ

3.1 AMNNNILLDIRIUL TZANNIINITARIA

pantand Waal (Kotler. 2552: 24) TalHiAanumainen doudsvaun1anisnananing

d r p e . Y
LAFRNHBNNNIIAAIATNANNNT AL AN L TINANITNANKNANWBLATRINDUA L LTAA1HNTD
% v =3 % 1 1 v v 1

MALIALBIANABINTIATATINANNaNa laltiingugnAi N deutlszaunianisnans
sznaudiag ynAmneteinnanisldnalinansnaliiniinacnfiesnisuaaiusisasianis
doutlszannianisaanautieaniu 4 ngu A3 nAuRe 4P's aul@un NARAT (Product)
$1A" (Price) 1a9n19N139Aa Mg (Place) Bazn1989t@3unIsnana (Promotion)

A3 e (2547: 17) MElEANMNN8918UEANN19NIRAA AD AaLkLlInng

1
=

A v =2 gy o A = v A @ A A
ﬂq?m@qﬂmﬂrJUﬂNllﬂ sﬁQsLGH?QNﬂULW@mﬂU@u@QﬂQW NW\?W@I@LLﬂﬂ@qNL‘]_]’]WN']E]W?@L‘]JHLV’]?@QN@VI

M sauriinaliiussgingiscasinienisinsedaansundessns

o v a c

598l dURa (2546: 34) NA1991 AAULTTANNIINNTAANA NUIEDS NTRANTEAWLA

'
a

2ein9A TN UM S WAL TUIBINITANULATIAN NNTEUETNNNTINY  NARAI NN LALIZLIL
o © | d‘ v o dl ¥ o o ¥ K 1 ¥ a dlaz
nsapanuieaslfinnsdaneanuuuive lEdmiunisdindangugislnangeanis
anaEnNNEAIng1n agdlian dautlszannianismann  (Marketing Mix: 4'Ps) fia
i ladnAyaesnistsuianisaana nasazinliinnsafiveuaeasnanistlszauna udials
ﬁsj 1 o o o/ [ e‘ni 1 dg/ dl 2
et iun1sliulaanuduiusniunnzanresdoutszaninanisnaiail Wwalddaungn

pauALBIANADINIsIaaa Al e lElF U uNanelagega
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3.2 a3AlsznauaaIgIuLlssANNIINISARIA

PaRAas Wadl (Kotler. 2552: 123) 1HNAN99149ULs2@NN19N1RANA A1N1TDLLN

o

aanlAsan
a o '8 = QI [~3 dl % 1 dll v
3.2.1 NARAUN (Product) un1eDe AalaRmudidueliuinas iegs1aanaula

(<] % v A a 14 % o [<] 1
nafludtaeanislivisenisiBdlng lngazfesnauanasanufaanisiazauaily aggls

[ %

3 a [ % cal v KX s v dl o Y % Ia 6 o = o
ﬂ[?l'?llN@ﬁlﬂm"'vaLﬁ‘VlN’]ﬂﬂfJ’]NﬂﬁWﬂ\iLLﬁ@uﬁqV}@U[z‘l@\‘iiﬁ WANAANTUTENUNIENN AN WNNTENTW
13IN17 MANNINE YARR ADIUT B9ANNTULIANINAR YiFRRIFN ] d1esiusanriu

NARA UL lE 5 22 Taun

3.2.1.1 dszlamtingn (Core benefit) manens eelaminugunguslnaléiy

d” a %
AMNNITRRUA IAEIAT

v
a o s A a o o

3.2.1.2 guansndnansiust (Tangible product) visaHaRAsiNUg1 (Basic

' '
DAy a

product) MNEDN ANEEUEN NN ENINTELEINAG NN s duavTeiLgd Tadludounidsundndined

a

Tinuding s anysniau senaaziilunninin (Quality) gulswansmy (Feature) guluun (Style)
mim@qﬁmeﬁ (Packaging) ATIAUAN (Brand) me"msrmzmqmﬂmw%uj (Other physical
product)

3.2.1.3 NARAMTNAIANG (Expect product) MHNLITN NANTRIAUANTTRLAY
dl dlwd” o 1 Yo Y @ v dly a % a o a‘d‘ [ %
Reulaniaeniandsanazlfiuuaylfifludiennasainnisgaduiii nstauenansieinaiandy

o =K K % [ o y N .

%mmmmmwa%mmgnmLﬂumﬂ (Customer’s satisfaction)

3.2.1.4 WARATIAYL (Augmented product) Mnnene matlszlamlinaRy
A A PR g oo i 2 o o a d o \
wisatisnsngteas lfiuacugiunisTedudilsznaufaniisnisnaunas uaINIsue 1 19
AmFa (Installation) N132U@a (Transportation) N135Uls2Au (Insurance) NI (Credit)
uwazn17LiLEN198Y ) (Service)

3.2.1.5 ANEN WNEALNARI MY (Potential product) MNIEDY ARANLI

a o S o 4 o o % Y
PRINARS UA IMUNENT W asulLasvisan wmiﬂ PNBAUBNAITNABINITUANQN A luaunAR

e

ATUANTTANA
=

a o L8

WNHRARNEUN

4

a o rdl o 2 o K K = a o A
WANHARANTUNNUNNITAATAAZABDIATUINT NHTIEASIREAAIL

s

oy
AUaNLRNAATY

a o L8

1. AMNNEAASAT  (Product Quality) LT1N139ANNININTYL UAZIRAINNAINULLEY

o

ARSI innuaTlunnsdnRININDaRANANNINE laTR9gNAY LazALANINTIMTaNd ATy

Yy a ¥

Y a LY oI gzdy |dl” oy a [ dy Y a a Y @ I%
fndudiannanen feazli@iodn frdusamunngaiueuagaaes §islna AuAntune s

o a o

nNeRAIAReINanIidn AuAnpasiaun nszaulating uazfiunuwinlaasazitunnalaes

'
a S|

131nA saniagnunnAuAnsiesadnaneuasininsgiuiefazainanisueniy  AmNmened

4
1 v o Y a K

o a v o Y = = v . !
mammumnﬂm\‘m% AU NN@lﬂ“Nﬁ]'ﬂ\‘]llﬂ'\?ﬂ’)'ﬂﬂllV’]‘MﬂWW@uﬂq(Quahty Control) ‘ﬂ?%ljmll‘ﬂ

a

) eov
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2. ANMUSNWNNILNINUBIAUAT  (Physical Characteristics of Goods) Liugisna

v
Y o o

AnmouzignAtanunsnNeiuld anunsaduilidaelszaindnians 5 fe gu 96 naw @

u

!
a % = a =3

3. 99A0 (Price) HluAuauRUAYAARANLINGTRAUAY  1i5911TNN3 TauanaLiiuyacn

1
1 =

(Value) N§islnAdaneaanan/asuiunalselominlafuangudn  wseisnig SesiAniuazil

doudndnyTunnssndulateduinaesiizinasion lnanssndulanisaniuazfiesasnaie 9iu

=

U1 visauuaAnn1anisnana nssindulafiusanliaiiudiazsiasilusmaigs vsasiasm

v A 1 1

1@ 4:4‘9./ a a o Y 1 A ¥y v oa (=3 a
LLﬂL‘]J‘LL?Wﬂ'W]ESU?IﬂﬁLﬂﬂﬂ’]ﬁ‘?Ugluﬂmw] ﬂﬂﬂqﬁglj‘i_lﬁ.ﬂﬂﬁﬂ\‘iL‘ViuQ’]’&uﬁ’mﬂMﬂWL?WﬂﬂWN’]?NWZ

q

FasANgels uaznislivausavisenisliuansiatazfiasiiatsin deanusaulsnuAn

Y a 14
S NIRRT

[ % e

4. %Lammmﬁjmm VTRRTIAUAN (Brand) NN AN (Term) ”zy NEeU (Symbol)nig

|
o 1 =

aaNuWLIL (Design) visedaullszanaas@eninay eseysdufiuaziinsasganasnalame

cﬂl Il 1 2 dl =R o A:ll 1 1 [ v a ds, Y Aa 1
MUY NTBNQANUBILVILINBLAANDNANBUSY LANANAITNALINTY ﬂ’]ﬁ‘ﬁ]@@uﬁhsﬁﬂﬂlﬂﬁﬂgUﬂﬂﬂmﬂ

v
[ = v = a

HARATINTHATY AnetiUEeAestesiany isensdudn Tnaanizdudinianzadde

a

v
a v a o ¥

nszdlvqadinaes Wewneiad dududuindusinasadulagedeamdnivnuasuasamen

q

T ldmnuaniefinupsegia wivedselaminlazy Foamgiinnisnaipagsiesinswiu gAY

%

= . | N 2 IS o A dll A 1 [~
mINAUAN  (Brand Equity) nanaAe  fesiinnsnmuinislimsesiianimana lddnazily

| 1
[ o a o c s

a A tﬂl ' A a 1 Y o dl ¥ Y a 9 1
HNARNTWN ‘Vi?ﬂﬂ%‘@’ﬂ@q?lﬂ’]\i"] LW@LWN@M@WIVﬂUN@mﬂm%LW@IMQﬂﬂ’WLﬂ@Iﬂ’]??Ug ATLATFTN

v 1
o K a o o

AdufniuaailugsdnAetisBieninninainazfasanileanunanmuinsdausn lilanese

Q

%
UA

=)
-}

5. U39q710u41 (Packaging) MuN8D4 NanssuaadaslunIsaanuuL uazNINARAS

A QI Y a o c o o @ a O Y a v v A @ a 1% dl 1%
UTITINTDAIVNRUNNAANTUN mﬁ‘qﬂmﬁmLﬂummﬂmﬂmmﬁug ABNITHANLAUALAT LHBQYNAN
v

anseeniuluussinsitazinllgnisgelaliifiaaudesnisdauaziianissndulazalu

Pan AsiuusIqsiniatsiasinanulneanaua AR LML NARTUTT R WA

6. N9ABNULLNAASTW (Design) lusuninaadiasiuguun anwue nisussqiiuve

dl o 1 d” = 1 a = % XK A
Gnqluﬁ@@ﬂmmmwm@m:wuqummiumieﬁmmqﬂu 1nm AelilunnseanuULAN

1
=

v i
AVNANATYNINAMTLAUAFNG) AU JRARNNE Tt yfunIseeniULAds eefnEAN

% Y a dl a % =K Y @ dIQ/ v a daj
m@ﬂﬂ’iﬁ“ﬂﬂdB;lj‘]_lﬁ‘(l;ﬂﬁLW@@@ﬂLLUU@uﬁﬁiﬁﬂﬂﬁﬂlﬂ LL@ZI‘VIL‘]JIW]G]@\‘IT]’W“H@\TE;Ijﬂ_l'iiﬂﬂuﬂﬂ'ﬂﬁﬂuﬂﬂﬁ‘

u

' v
ol A 1 ¥ o

aanuuud iunasimn linandmsintauwanse TnaAtanngelaliignAnaedusing

ANUMBIEA WATATUBNTND]



17

7. nn3dseiu (Warranty) waznnsuseiuduAnviseiisnis  (Guarantee) NANNMNNE

v
[

| o =
ANNUAIU

7.1 msfurlszdwiselufuilszin  flwenansiaidamanunsyyenisiullssiu

' o
=2 9 ¥ o

AuAnaaiuan  visaduneazgaae iUt  Wenandnel laNnsninnunfasTezan

[ ¥ [ L1 dll A 4:4‘ ° [ % 1o a 1% o Lﬂl A
Auald nMefulseiuiuesesiiandrAnylunisudsiulaaanizdusnlssinnsnaus 1aseqld
Tufinu uaziAsesans maziilunisanau@eaaInnNsTe AuA199gNA9INTIIN94519ANN
4‘4' QI/ :// o =2 s v @ [ 6 o 4 o aI/
sl ezl dnnisnaiaasauenisiulsriuiluaadnunidnes wsesaaina Taavialilnig
Sulseiuazsziilsziiudndny 3 dsziiiu Pa 1. nsfuilseiusiasliifayananysaldn faaay
v =l t:ll o 1 Lﬂl a y o o % Yy a 1 v
SaBeunluu Aulasetinsls WeRAuAdlilym 2. nsfuilsziuazsiasiigiusinansuansuii
' dls, [ [ & dll o o b4

feunistia 3. nsfuilsziuarfiesszyNeulasasnisiudssiumieiiuszezioan  Ieuannng
FuRngeuwazNeulrbu

7.2 msfutlsyiud@udn viseisng ludiaauntududinaniusiaiunsninanu
1ilunnanala visaiinnssziudntinAuin 14 i i e un AuRy
8. & (Color) AwagnAnAfluRed@ioymoun  uarqelaliiianisde  waz@inliifia
Y a a dll A 1 [~1 o a | G va v 1 1
@1TNIAIUARAINEY  LAsedlian1anIsmatatidnaziluan uiuiieine  AldAdaundaseting
! v 09/1 ] a 1 @6 val v 1 = Y a o Y ° v U
NN vizeudingziia nslawandaudiunisanesine Aldddnundaasinanisiug Mlilasisiu
HuaneaizAufaInsfuaRINE 1INy 9 A uA Uy A in1ssAdulaang
9. n9liiLENIg (Servicing) nisrndulageaesfiislna vATATetiuulaLIEnIg

' 1% A 9

TWisnisungnAvesdunevseduan iy §islnaNnazaedusniugiu A1 nliEnishuazgnla

U U a

©

TutTaqiiugiislnatuwalHinazGaniesiiznisanguneninam

a

o a A o ndl a a A

10. 30AU (Raw Material) visadagildlunisudn fuaninisaennaylddnghu vse

q q

' £
o A Ay a y o

apuanzatinglunisuan aslunisindulaiesiinanfiasantiaieanugie snnspesislnadn

u

a

walauuylanaenaufiesiarsnuniefiunulun1su@n uazaNaInisn unisanmdngAuAos

o o o o

11. ANNUaaAfEaRIHaRA W (Product Safety) Wazn19eNanitusi (ProductLiability)

o

pwlaandpaesnandine ulsuisundrdnyunigsnasiendny  wasduiulssfuilgm

% a og; a ¥ a a o rdl 1 o O Yy a 4 a
VI’Nﬂqu@?ﬂﬁ??NVNﬁq?ﬂ@LLZ\]ZE;IJU?IIW’] mmmmmimﬂmmnﬂ‘wﬂmNﬂmm@mwmmm?:Mﬂ

a a

a

nansiwel dailuanssanintendndusnliifianieinane vsalludunsadviugnanisies

v Aa dJ < d”a‘ v 4 o o
Funazey meludszinuthiuanvnligsnafeanisiudseiu
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12. 41m9974 (Standard) Wedmalulat i Msduun azfiesrnilaieuadsslomniuay
nmsguresmatulagiy  nandmusisaunNnlunansiesiiniseenuuL liNIRIg IR
= = =~ o = , o o
TINIMIFINAE  aziinsacuaulneanAnElsznaue@nuasiiteuesiguna <l
seavlsymAlazszaulan

13. Asdniuld  (Compatibility) unnseenwuun@nsimneinelidenndeiunqs
ApndsreagnAuaza N0t i g A lunnel §olae ldifiadymilunisld

14. ARUPNYRNHARITMT (Product Value) dludnwozaesnanauunui fsuanniu 14

o a

a rd! % 1 = 1 1 all a = Y a [ ra;
HARAA AN Afias FoumslszudwaAifiaananawala lunisldnandueings

a

Jayy Py
NINAUV|UN E;IJ‘]_I?I.ﬂ AT

15. ANUANNANEIBIAWAY (Variety) HTadounnnalanaziaandadudniliaen

o

1 nluglaedd NAU 98 TWIA NNIUTIATLS LU ANHIE WAZAMNIN LHasa N1 TnANANN

v
[ -

k4 dl 1 o v o 1 o 3| k4 aa ¥ v A d‘ 4
ABANNITNLUANFAINNL ANUL QmumamLﬂummmumlma@ﬂmmmeummmmmmﬂm

v
a

d . LS
13N ANuAnFANeTu AR e

232

a

3.2.2 31A1 (Price) luANMNMNNENUALNAA $1A1AD ATUIBRUNARRIUTLANRUAY
A a ] dl % A [ 1 n’// dlsz a 1 di o
199115013 dauluAINnaNaNng19Ae AuIUIINTRIAIAYIIUNANH L InAtaNANtLINaUANTIL
natlsrlaminlafuaeanisivisanis 1 AuAvEe13n1s Tueansailuilasenaninssnusanis
o a A S./dgl a dgjv [~1 a o o Qi o a o I8
Anaulanantasifie AuAndspailuassduiulssmananauwazAUN AnsTusilssinnaas
Ulsyan imanzlulaqiiuadenildsaiunumdiAtynindusengAnssunissindulainenie

AuAragiizin

o)

2 [
o o

—— | a d‘ o [ % = :/j = 1 v a d”
N196997A0 (Pricing)  LHumAlAN&NATy neze1A AUt NasanisadulaTe

Y Aa v K a % (<1 c 1 QI :/I a v a
ﬂﬂﬂaﬂﬁftﬂﬂ NITLTNNOANTINTBIZNATTL fludseTaarinsinegalunnsmssandudn Inains

v
a o aa o a4

fannsazaINIInAULATIANHAN 338 AIlAE (1) NM3NULATIANIALNANTINAINFALYUYES
nFandananvuasAlagnfsLaNNAINELYY (2) nstinuuasatngfansanaInAuenly

a

2
aneengTa (3) 3onnsnnuuasAtaInnITuaNdu uiv e 2 35Re AuuasiataNdlaNduLay
AMBAIIAIENNN ARG ALTNd Az 1TLA
095 ] A v dl a Y a % 09;
nssesAetelsuanmiiaainanudinlagenginssuaesdizlnAudo 1eass
o ° ' a ¥ o Ao = [% o = o '
fastnaduanaaesgsianntsznaufion Adlaumananaadiesi;man fa A9 e

wazassnilse el
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A o

yar (Value) AaN195UILANgNAY AaNNsfs LN LsE udNaAMININ TR LA

v
aa Ao

u‘?\@u‘%miﬁmﬂmau’mﬁuj (A399900 1@35m11 . 2543 120) Teenflunisdmluidediunnang

yaruaninel eqelaliinaainiinanisuanilasu innisnannfiaanenauiaus Nans e
NgnAnsandy Ing THRyaA14ININTIALATNENENATNYAALAN  (Value added) #uiu
NARA U A0
assnilszTemd (Utility) An AnuantiAae9ds lnfanilanausnaeuauedauiednis
wouy IiAnANNanala (FEaseny aasml 2543: 121)
3.2.3 409N9N199RRMUNE (Place 7@ Channel) MNNETNNGNUIBIBIANIBATE
I3 ‘ﬂl 2 Aﬂl v o o Aa v A a 1Y a
wang 7 aAnsdinuneadesiunielunsruaunisresn s duAvisetiinisl  Udfusinanu
2 | 6 ¥ 1 o O 1 o v d‘ d‘ 2 a v a
anding 17ef lin19gaa1unITH faan1aN1saRAIMnENuti N Aeuing AUAILAZLEN13AN
fnanllgiining Tnaudaily 2 sdupe
3.2.3.1 TIN9N1TAAIANI9ATS (Direct marketing channel) tEudasniaiila
HeeAuduaasnunay guanazsdusnliaadisinalaamsg
3.2.3.2 GaIN9N1IRaNANIeEeN (Indirect marketing channel) 1fudasniei
1 1 b % dl o Y oa
Huwad1Aunans et lilanauniizing
3.2.4 N13d9EINN1TRANA  (Promotion) Usenaufqeasaslenianisiasmin nns
elpayAns NIAETNNITEIY N9LsEIANAUSE uaznIIRAIANINAse INanTsldatinelsyas
dszaruiu inaliiussgdngilszasAnislasuiaznisnain A1AARAINTB9ATENHNENNS
AUATNNNTRANANANING 5 192017 wialimaTl
3.2.4.1 mglsusnin (Advertising) HlugluuuunilelunisldanaRuinetinaue
a o a v a 1 dll QIIQ 1 v o/ ay ://
LazlaAsuIAnaTUAYUANA LATIEN S WRNR Ty RS TnessydatduflamounTuiu

<

3.2.4.2 mealagana (Personal selling) Wlunistiniauadnansildyana

%

TAaNINIIUTNLURIRANIT INANINNTTNU LA AT A NANRUSALUANAN

3.2.4.3 N9d9d3uN1921Y (Sales promotion) uuﬁﬂﬁqm@ﬁ’mu@%q‘gﬂﬂu
’;TZEISL']@’]Z%A’] ensziunstevisensmnenaaS e ENNg

3.2.4.4 N191svandunus (Public relations) WlWNN94519ANNANH WSS UARL
an819euTUsNa ) Tnennsliidneans (Publicity) nsasan AL Aeeseddns nnstlesnnsuas

o A ey A A = ey - a &
AANTTNEINUUNIAR LIBDITVINTBLUANTITTUATURLUNAIRRSINATL
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3.2.4.5 N9RA1AN19MIY (Direct marketing) Llun1sRnmRadea1IN9RTIiL

a v 1 d! Yo 4 k% o A o ° Y a o o &
trlnalllnunsusaze sn\‘ivlmumﬂmm@ﬂmi‘umummﬂm wazANNTON RAA NANAUS

232

R

¥ 1 1% ' ¥ o I8 6 a c & dl A dll dll
LANARENELIIUIU 1®LLﬂ N3 14 g AW 1ﬂ?H§Mﬂ 9817 AUWBILIR LAZIATANNAAY ] e
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b

! o 1
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! o

UNAUN 2 N1TANAALNNULLILAZAY (Purposive Sampling)

Q

=2

v
o
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3. NMFAANTEVINTAUAUALNSIATINLDA
iAsaaNe i M lunisifiusausuiieyaduiuniidaaisil An LULA9LNNQuestionnaire)

Tneiutivaantily 4 dou fail

14 o !

daufl 1 wuuasunmneaiudeyadnunizdiuyaraesgRauLLLaanLn T i

a

[m)

gl szaunsAne el lanwaizaasAnnlanaila (Close-Ended Question) AMuau 4 dia

o

1 e Imeldszaunisdndeyatlsvinnunnitynl@ (Nominal Scale)

- g
- U
2 ang Tneldszaunisdndiayailszinnizesansu (Ordinal Scale)
- fndnvidawiniu 167
- 16 =201
~ 21 Tty
3 9YALNIIANEN IneldsrAunisindeyailssinnunndiyad (Ordinal Scale)
- fsaNAnHRauAL
- fdsanAnsneulans
- at/lag
- 1Byynes
4 elgsapen taelisvaiinisdndeyallssinnEeeansil (Ordinal Scale)

- ANNIUTAWINAL 2,000 LN

2,001 -4,000 um
- 4,001 - 6,000 U
6,001 - 8,000 U

11NA91 8,001 Ll

douft 2 LLUgeLINURENALTAUARIUNNTAN1TIMAn InudLUIANTLAReLR ey
51197 TnAnanuLn Nl ssinneeiAuAR T FuAuAY /13019 AUIIAT LaTATuNNIAaLETH
N19IRAA mmﬁmnﬁuﬁ@?@lﬂﬂmﬂmwj anseiuuvdaauninlanetliClose-Ended Question)
LUReNAE LA Ae LR nA R LT iAenuINNdn 2 fmatdwly (Check List) Taeiflu
ADNNLLLNATEIULTZNNMAIRBL  Rating Scale Method: (Likert Scale Question) a1191

'
=K o [ v v o

W 17 4 Idnszaunisdndeyalszinndunsniadi (Interval Scale) 1 5 svAusail
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Y a (=3 (v a
STAUAMNARALIAL sraulsLRY
lalifiusingasinggla FYAL 1
[~ v [ 4
Talisiudinel 9P 2
[HE 961 3
(=3 v [ 24
IWiuFnel LA 4
=3 v 1 QI [ %4
WinFneaeiNgela 9UP1 5

va o

nainisilsziduatazuuuildainnisdpdeyatlssinndunsniadu fadaldaunmn

k1l

ANNANTRsT (Faen andladhityen. 2544: 29) Aail

ANNNNANTANEURTNIATYE =

A1979 3 N IUNTULAANNUNNETASAZILAL Z%’]MZJ/ULLUU@@UQ’W\IZQI’J%?] 2

ARV STAUUDINAUAR
1.00 - 1.80 WrunRagluseAuliRatinemin
1.81-2.60 virupRatlusyAulin
2.61-3.40 NrupRet luszALluNang
o a 1 o
3.41-4.20 NAuAReE UITALA
4.21-5.00 WruARatluszAUANIN

d9Un 3 uULAeUNNNgIiUNgANIINNNINIANIdan Innduuinsdnsiinaeun Tng
Aanuutaiu 3 gluuusan

S o9 ~ i~
1. HUUABUDTNINEINUUDYA Uszinnaaanudnanilvan LL@ZZ?;IJ@LWF!’?JQT‘\]VIW]’JIM@@

o o

Tanmuzaesaininianatla(Close-Ended Question) TeanszALNIndayatlsvinnuninyal

o

(Nominal Scale) A1uWauNA 2 99
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2. wuugauniNnaaiuaudlunfaliuannud danunzaasanndanstls

o

(Closed-Ended Question) %\wmszﬁunwffm%w@ﬂixl,ﬂwmmﬁuﬁu (Ordinal Scale) a119U

< 3 - o o
ieviua 1 29 wiailu 3 sxau Al

STAUANNDIUNITANN AR szAUllsziau
1-5 % TEAU 1
6- 10 A% TEAL 2
11 sty TYAU 3

AN919 4 LNEWTT IUNNTUL AR NN TR9AZILY AVFLLLLARLNNEIUN 3

' A Ao va o a
ANRAENIA LA TEAUABINGANTTH
ndl 1 [ A4 ://
1.00 - 1.66 mmam?mq‘ﬂuam@gluimuuﬂﬂmﬁ
dl Il o/
1.67 -2.33 mmnmﬁ‘mquﬁuam@gﬁlmmuﬂﬁuﬂmq
dl Il o/ 1 ﬂgll
2.34 - 3.00 ﬂqqﬂﬂﬂ’]?ﬂqquﬁﬂ@mﬂﬁquiu?ﬁ@u‘]_lﬂﬂﬂﬁ\ﬁ

3. wuugasnidieniu A ldanalun1ranriiuasnud ldanenicaasanintanstle

[

(Closed-Ended Question) %\1@m:ﬁumﬁmfﬁm@ﬂ@:mmmﬁuﬁu (Ordinal Scale) a1191

v
o a

FIUNA 1 98 wiaflss 4 32 Aatd

szauAlganeglunisaniilvan szaulsiaiu
W3 (ldideAn1dane) SYH 1
1-30 UM TEAL 2
31-60 UM TeAU 3

61 unauldl SYAL 4
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R399 5 INDUTA LUNNTUL AANNTNNE TR AS LY Z%’]V%‘IULLUUZQQ‘]JQ’]N@’JH‘?‘] 3

ARAETSalE FEALADINGANTTH
1.00 - 1.75 ﬁﬂ%ﬂhﬂmimqu"ﬁmWmﬂmfxﬁw‘imw
1.76 - 2.50 ﬁﬂ%ﬁhﬂmimqu"lmmgﬂmzﬁuﬁ'ﬂ
2.51-3.25 Aldanansanatiinanetluseiugs
3.26 - 4.00 A liEanan1snatdlvanat lussAuganan

4. wuvgeunmngiuLuaHnn1sldiEn1g anwodluiuuaeuandanetla (Close-

[ %

Ended Question) %\mm@zﬁTum?f:”mgﬁmg@ﬂ?xmwﬁummﬂsﬁ“u (Interval Scale) 1flun19dALLL

Likert Scale { 5 7¢A1 A1WWAIUNA 1 T8 Taefinausinis 1A LuuAT]

FEAUANMNANLIAY sraAUlTzIau
Tl u3nnsusduen sTAL 1
o130 SYHL 2
Taudla s¥AU 3
IEATERE) STAU 4
HEnsuliuen 526U 5

A134 6 LNET IINTTULAAINNANIEUBIAZLY AW ULLLADLDINEILN 3

Aiaaeiinlé FEAUURINGANTTH
1.00 - 1.80 Tald13nsusduey
1.81-2.60 Tall¥anng
2.61 - 3.40 Tadurlla
3.41-4.20 1413019
4.21-5.00 M isnsuiiuan
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5. WULAAUDNNLAY NTuuztinuanse anmausiiluwiugeunNlanetl@lose-Ended

Question) %ﬁmzﬁumﬁmfﬁw@ﬂizmwﬁummﬁfﬁu(Interval Scale) lun139mLLL Likert Scale

v
[ %

IS o o o & = s ¥ d”
1 5 92AU AuIUaNg 1 98 Tnadinusins IRz LLUAIT

SELAUANNAALIAY szAUllsziau
Taluusiinuiuey TEAU 1
Taduuziin TTAU 2
Tadwdla TYAU 3
AN 52AU 4
TRTEAVQITERERTaIN! 92AU 5

A3 7 NET NN ARNNANIE IR AZ LY ANVFULULADLDINEILN 3

ARAET ol FEALABDINGANTTH
1.00 - 1.80 Taduuziinusiuey
1.81-2.60 Taduuzein
2.61-3.40 Taiutla
3.41-4.20 Wi
4.21-5.00 IRIEAN IO RO
faulsiildlunisAnmn

1. Fawils8asy (Independent Variables) MAwA

o

1.1 wa Tegldseaunisdndeyalssinnunniizyafm (Nominal Scale)

1.1.1 918l
1.1.2 U
12 a1y Tnaldszdunisdndeyailszinmizasansu (Ordinal Scale)
121 fndnsisewindu 15 1
122 16 —=201

1.2.3 21 taull



1.3 szaunnsdanun Taaldszaunisdndieyailszinnunniityal® (Ordinal Scale)
o =3 %

- JeaNAnReuEu
% =

- JeanAnepeulans

- U/ aa

- Byeyss

1.4 maldsameun Tneldsrdunisdndayatlsyinnizesasu (Ordinal Scale)

- AMN9NvITRYINAL 2,000 LN

2,001 -4,000 1

4,001 - 6,000 U

6,001 - 8,000 UM

11nn91 8,001 1wialyl

15 firunRRaInuAUU AR BT
1.5.1 AUAWAI | 13N17
1.5.2 A14TIAN

1.5.3 AUN1T4UAINNITAAA

2. fawtlsmnn (Dependent Variables) 1HuA

woAnssungaaiivaninuduuinsAniiiadeui luanngannamiuag
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4. ADANLTIUNMSIATISRT YA

N1 A5 AL G405 1N139LATIZU NI IDEAAIT

1.

v
[ %

ADBILTINTTOULN

1.1 ANADRIRYAT (Percentage)
1.2 ANLBAY
1.3 ANTENLUNIATF

1.4 ADAN HMIAMUNWLLLIARLANN

a

2. MITIATITHARATATIDUNIU

2.1 ANE0A Independent Sample t-test

2.2 ANATIA Levene's Test

2.3 ANA0IA One-way Analysis of Variance ANOVA
2.4 ANATA Least Significant Difference (LSD)

2.4 ANA0A Brown-Forsythe

2.5 ANANA Dunnett’s T3

2.6 ANA0R Pearson Correlation

ADAN LTI UN15IATIZ R aYA

1. ANALTINTILUN (Descriptive Statistics) (g ANwiiinyan. 2540: 117-119)

1.1 AnafiRsanay (Percentage) Hiunaulrauiaudadanaasiayn Ineligns

e

f
= < x100
p n

P k134 mmzLLuuL@?m
f UK HATINIRIAZLULYNUNA

N U IUIATBINANARENY
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1.2 Atede (Mean) 14gms (1A7 w9A3auy. 2546: 35)

o P
bNB X LN ALRAL

Z X WU HATINUIBNATLUUNNUNA

o 1

n INU muﬁmmmjum@ma

1.3 ANTENIUUNIRIFIU (Standard Deviation) 1gms (1A7 29Aimy. 2546: 69)

2
2% nyx?— (Xx)
o n(n—1)
Ha S WY ANDEUNNIATILYRIATLUUTIBNNANFIDENS

ny, X% U HATINTBIALT AL A

2 1 o/ o o/
(Z X) UNU NATAINUDIATUUULARESAVENNIANADS

n WML IUIATBINAHNAIDENS

1.4 ADAN M AMUATWLLLABLINN WaNIANANITDN Reliable) IDIULLIADLANN

Tneld3aunAduisz@nsuaana (O — Coefficient) 289AaULIA (Cronbach) (Taen Andteitya.

v
o A

2545: 26) Ineldgns Al

k Co variance /Variance

Cronbach’s Alpha (QL) =

1+(k—1) Co variance [Variance

ek WKW [1UIUAIDNN
Co variance Wi  ANRANYBIAILLTLIIUIINIENTINAIDNFN)

Variance WU ANRALIa9ANLLsNIeYAN NN
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2. NFIAINTIALATALTIBYENIY
2.1 @TiA t-test (Independent t-test) 1%3‘1/1mmumﬁmmnﬁhﬁwdwmLfaﬁmmﬂ@;m
Faating 2 ngu NiiluBasesaiu (e andiadinyen. 2549: 108)

Tunstimanuutlsilaan 2 ngulaivindu

(= (1 — x32)
2 2
S S
ST, 5%
nip mn2

AL Degree of freedom S

Tunstimnnulsilsn 2 nguwindu dgms

X1 — X2

(nl—l)s% + (nz—l)s% [1 1]
_+ .
ni+ny— 2 ni n

et wny  AADAN Mifanseunlu t-distribution
X, W mmﬁlwmmjuﬁq@ﬂwﬁ 1
X, unu v-n'ﬁm?w'mmmjuﬁq@mﬁ 2
512 WNL ﬁ'ﬂmmLLﬂ‘a‘ﬂmummmimTfmﬂNﬁ 1
522 wnu mmmLLﬂiﬂmmmmﬁwﬁq@ﬂNﬁ 2
n, WN1 muﬂm@aﬂzimﬁq@ﬂ'wﬁ 1
n, WNu mmmmﬂzimﬁafaei'mﬁ 2

df wu  duaesanNiiiugase (n, +n, -2)
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2.2 mIAaaauAIANLLslmueuiarngusiette Ineld  Levene's Test (e
iahityen. 2546: 144) mnAtudstsuresdeyainiunnnguliinageuaanuuansnafae
One-Way Analysis of Variance uazfinAuilsisusasdasyaluvindunnnguliinaaaumonuy
WANFINGA2E Brown-Forsythe TagiagNInsnagau AN

v

wilssuaesusiazngunoulngld Levene test Asil

MSTrt
"~ MSE

18 F unuw  aradanldnansanlu F-distribution
MSTrt uns  @uUITUTIUIZHINININLLUGA

MSE unu  anauudsdsumeluniniue

2.3 Apmzdanuulsilsunnane(One-Way Analysis of Varance) (faan anilaehiityan
2543: 312-313) lunsinAnnunlstmureangusinesnawinii nnnuANLANFNeT A L
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2.7 anfavdniuiatinaineneuaidu (Pearson Correlation Coefficient) tneldgms
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Levene's Test

for Equality of t-test for Equality

N ANIsNAaN1IANvAR

. . Variances LA Mean. S.D. of Means
I A al
inudusinsdnyiiaaaui — :
Sig.

F P t df (2-tailed)
ANDlUNNTE  Equal variances 2.335 127 0l 112 .41 600 398 549
STEE assumed we  1.09 .34
Anldanelunns  Equal variances .188 665 «1a  2.03 .85 539 398 590
1H1ianng assumed w198 .88
wualtinnngld  Equal variances 6.129 .014* «1a  3.36 1.25  2.119* 32357 .035
13013 not assumed w310 1.11
nMauugngan  Equal variances 5232 .023* @18 3.6 128  1.784 323.07 .075
Nqsl%ﬁaﬁ‘ﬂq? not assumed Wfﬁ\? 294 1.14

A o ©° o Qad‘ o

* NUHANATUNINANFANTEAL 0.05

AMNFA1TIN 18

HANTIIATITIANNUANAN  woRAnssnsenisalivan  innduu

nsdniinaaunaasfisinaTuanngamnamung auunadne taeldatis Two Independent

Sample t-Test lun1snAgeLANNAFINATNITATLNA LARST

a v dl v Aa A ] os// 1 dl
nANsINAUANND IWNNTLILINS nelu 3 Iheusea Tunmageunudl Anunly

nslEUsnis nnelu 3 hawsaass HA1 Probability (p) 9N .549 F94unnndn 0.05 A BaNL

ANNAFIUVIAN (H,) Lazdiasanumgnuses (H,) munaauan Huslne AR wALANFNaT §

- . . 4 4 Y 4 Y

noAnssuFan1sANlivan inuduuinsAniiadeun Tulanngamwamiuas fuanunlunng’la
a o o

winenelu 3 heusends TluansAneiu edeliadAnnieats  0.05 Beliaenaiasiy

o A Zys
ANNAFIUNASL
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Levene's Test

- , for Equality of t-test for Equality
quﬂﬁ‘ﬁ‘ﬂ\lﬁ]ﬂﬂ’]ﬁ‘ﬁﬂﬁiﬂﬂﬁ
v . o4 4 Variances a1¢g Mean. S.D. of Means
nudurinsdnyiinasin — .
Sig.
F p t df (2-tailed)

ANdluNsld  Equal variances 19.974 .000*+ fndwdewiviu20Y 4 o7 33 -2.166* 207.51 .031*

13n19 not assumed 21 Tl 117 .43

Al¥anelunns  Equal variances 23.101 .000% Mmiwdewiniu20d 503 g 961  309.81 337
141309 not assumed 21 TRl 195 .75

wnliunsl%  Equal variances 1636 202 minfesinu20l 345 193 -1.438 398 256
113n19 assumed 21 Tl 330 1.06

nisuugingfay  Equal variances 4.731 .030% niwhenindu20% 303 406 -034 20680 973

w1 usnng not assumed 21 Tuly 3.03  1.09

NIUNNNNIUAT AVUUNATNEE]

o o o

* g1 AN DANIZAU 0.05

A o

* QlegAnnNaDANTZAL 0.01

AINANTN 19 HANIFAATIHANINWANGIN  naFnssumanisatalivan  inud U
nsdniinaaunaasdisinaluangannumiuas aauunanx ag Ineldatis Two Independent
Sample t-Test lun1snAgeLANNAFIUANTATLNA LARSE
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Levene's Test

- , for Equality of t-test for Equality
WQMH??NM@H’]?@’]QHTM@@ . .
.44 Variances 7eAUNITANY  Mean. S.D. of Means
inudusinsdnyiiaaaui —_— S
ig.
F p t df (2-tailed)

AR lunsld  Equal variances 34.345 000 SminBuandd 106 28 2.857% 304279 .005*

113019 not assumed Boywinisegnd 116 44

Aldanelun1e  Equal variances 6.227 .013* AmiBynnsi 198 90 646 395.311 519

141309 not assumed Weyaysiavisedendd 203 .83

wnltiunisl®  Equal variances 4.082  .044* fndwBynws 318 126 588 397.996 557

113019 not assumed By wiisegndt 304 1.08
nsuusigEu  Equal variances 2.008 089 SnImBunw 299 126 .66 39 508
w1snng assumed Boynwivisegand 307 1.13

ANANTN 20 HANIFAATITIAINUWANGIN  WaFnssumanisanaiiuan g L
Tnsdwiiaaaun 21991510 A TuangunnEmIuAs Auunan. seaunisdne taeldatsa Two
Independent Sample t-Test Ium?‘wmmmmmmmmmmﬂmﬂ sl

wqmmﬁwmummﬂiumﬂmmmi melu 3 ireusens lunmegeunudn AnaEly
mal$1ns Ay 3 eudensa D Probability (p) winfiu .005 Fatiaeindn 0.05 Ae Ufjias
ANNAFIUNAN (H,) UazeenfUaNNAgIuIes (H,) nungmnugt gislng izl srdunNIAnEN
wANFNgriu § woAnssnsianiznnatiivan nuduutnsdnsiiadend Tuaangammaiuas K
ARl IHEN? nnelu 3 ReuseATILANGNY aenaTiTdAN AT TUNNEDNE 0.05 Faganndad

AURANNA mmmiq
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M99 21 WAAINIIAIIAAELAIANKLITTUIRIuAaTNaNTRe 1T Levene's Test

nAnsINsenIIANluannug Levene Statistic  df1 df2 p
uulnsdmiinaeud

Al ld13nns 17.367 4 395 .000**
AN Tun g LEnNg 2.266 4 395 061
wualtiunslgusnig 3.276 4 395 012
nsuuztihdauun iiinig 3.075 4 395 016"

ANAN 21 W ianslidiudn woRnsss diueenndlunnsliiingg nelu 3 ey
fanss Tid Probability (p) Wiy .000 Gafiesndn 05 Ae UiasanNATIUNaN (H,) uas
AanFUANNAFIUIAY (H,) LLZQN']'WM’]NLLlJ?ﬂ?Qulumﬂ;Nﬁ”LLﬁmﬁiNﬁu Tpeazldann  Brown-
Forsythe Tun1snnaedl

WO ANITH FnualEanelunisliisnis Tneeaadenss Tid Probability (p) Wiy .061
Faunndn 05 Ae ganiuaNNAgIuuan  (H) uazdfjiasannfgiuses (H,) Lamsinpy
LLﬂ‘a‘ﬂmuslumiu?ﬁaJ wansineniu Ineazdanm One-way Analysis of Variance Tun1snaaay

woAnsandnuwue ltiunisl4iienasanluewiandien Probability (p) iy 012 Fatiaendn
.05 B UiasanumAgIunan (Hy) uazeaniuduumnguses (H,) me\‘idﬁmmuﬂﬁ‘ﬂmuluﬂ@juﬁ”
wanFanu Ineazldanm Brown-Forsythe lunnmaaay

wqﬁm?uE-ﬁmmﬁ‘LLu:ﬁﬂti’ﬁ'uuﬂ%u?m? 1A Probability (p) WAy .016 Fatingnd
.05 D UiasanumAgIunan (Hy) uazeaniuduumnguses (H,) LL’MNQ'Wﬂ’J’]NLLﬂ‘j‘ﬂ‘j‘leﬂuﬂZ\iNﬁ”

Y aa

uansineniu Inaazldans Brown-Forsythe Tunismaaay
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NN 22 LARN ARNWANAINTEY WoEnssNn1sa1alluan inud uuinsdniiiadeun luam

npmnwaIuAg nasuunaNselfsanew Tnaldana Brown-Forsysthe

NANsINNTANUINAAINNA Statistic ~ dft df2 p
uulnsAnvinaewd

A lunns g 3.279* 4 134.756  .013*
s liiunisldidnasg 1.163 4 319.368 327
mauztifauun g 3.522¢ 4 334270 .008**

aa

** Qg Ay eadAnszAL 0.01

! dll a = a v & dl dl

AINA13922 WU afansuiEeLe g Anssinisaatinaenuduninsdniiiaaeun
Tuanngamnaniuag lnaaiuunanuselfsamon wudn

woAnssNAUAND lunsldiEnas nnelu 3 iReusianis HA1 Probability (p) winriu

013 Tatiasndn 0.05 An U iasaunmgIunan (Hy) Lazeaniuannmgnuees (H,) vuneaanuen

Y a

P P e oA a o o A
HuslnANa maimmmm@u ANFAWNNU HWEFANTTH nganauivan inud uuinsdnsiiaaauin luis
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