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Ekapol Sincharoen. (2011). Success Factors in Personal Accident Insurance Sale
of Telesales of an Insurance Company. Master’s Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Paiboon Archarungro;.

The purpose of this research is to study the success factors in personal accident
insurance sale of telesales of an insurance company. The sample consisted of 200
telesales people of an insurance company by using a questionnaire as the tool for collecting
data. The statistics applied to analyze the data were percentage, statistical tools mean and
standard deviation. The statistics use to test the hypothesis were t-test, One-Way Analysis
of Variance, Least significant Difference (LSD) and Pearson Product Moment Correlation
coefficient.

The results show that

1. Most of the telesales are female, aged 25 - 29 years old, single, bachelor's
degree level or higher with work experience 1-3 years as telesales.

2. Their ability to sell personal accident insurance are at very good level. Overall
characteristics of telesales are matching with type A and their motivations in selling
personal accident insurance are at the good level. For opinion about facilities at work are at
very good level and the success in selling personal accident insurance of telesales are at
the good level.

3. Telesales’ personalities; gender, age, marital status and education level do not
affect their success in selling personal accident insurance while the work experience in
telesales effects their success in selling personal accident insurance at statistically
significant level of 0.05.

4. Factors of selling ability, characteristics, motivation and facilitate at work are
correlated with success in sales of personal accident insurance of telesales at statistically

significant level of 0.01.
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lumimﬂﬂizﬁuqﬁam@lmuqﬂﬂamaawﬁfmmmwmﬂmﬁwﬁ

MSIATERI ATl T ANTanaNRUELULIRDS§% (Pearson’'s Product Moment
Correlation Coefficient) til@aFLNBFNANUENRBEIEWINIGALLS

5. awﬁgmmﬁ%’miaﬁ 5 ladsduassiwisauazainlunisvinmn &
anuFNRusdannudTaluneleiugifmngaiuyansvaIninnuemMIlnIdwd

MRl EN L Te AN an s uWu S LR 8 $dw (Pearson’'s  Product  Moment
Correlation Coefficient) liN@oBUN BRI NUENWREIZHI9G UL

a

a 4 a I's
ARAN 17 lWN13ILAIITRD DA

u

ﬁ%ﬂvl@ﬂ*’ﬁ@haﬁa 2 dszinnlunisiiasey fayaiioiliauauazaluanITivy
aasia b
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n LN éﬁuauﬁagaﬁwm
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Wa ¢ UNK  ARDANLTNIITI L t - distribution
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