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Namfon Mongkollom. (2011). A Study of Total Quality Management of Phra Mae Maree
Congregation School Administrators in Bangkok Metropolitan Area.
Master’s Project, M.Ed. (Educational Administration). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr. Somchai Thepsaeng.

The objectives of this research were; 1) to study The Total Quality Management of
Phra Mae Maree Congregation School Administrators in Bangkok Metropolitan Area regarding
to the ongoing development , giving the important to the customer of the school, the
development of the personnel, the participation of the personnel and the arrangement of
learning atmosphere. 2) to compare the level of Total Quality Management of Phra Mae Maree
Congregation School Administration in Bangkok Metropolitan Area according to the level of
education, teaching experience and teaching level. 3) to study the problem and to find the
resolution in Total Quality Management of Phra Mae Maree Congregation School Administrators
in Bangkok Metropolitan Area.

The sampling group of this research was chosen from 144 teachers of Phra Mae
Maree School in Bangkok Metropolitan Area in the academic year of 2010. The stratified
random sampling was done by using teaching level as stratatic to calculate the sample size
and to do the simple Random Sampling. The data were collected from 140 samples (97.22
percentage of the sampling group). The Rating Scale questionnaire which is examine by the
5 experts as an instrument to analyze the reliability of the data. The reliability coefficient
was shown 0.97. The quality of the data were analyzed by percentage, mean, standard
deviation, t-test and a One-Way Analyses of Variance (ANOVA).

The research findings were as follow.

1. The overall level of The Total Quality Management of Phra Mae Maree
Congregation School Administrators in Bangkok Metropolitan Area regarding to the ongoing
development , giving the important to the customer of the school, the development of the
personnel, the participation of the personnel and the arrangement of learning atmosphere were
at the high level.

2. The opinion of the differentiate of teacher’s education level to the overall
Total Quality Management of Phra Mae Maree Congregation School Administrators in
Bangkok Metropolitan Area were not significantly different.

3. The opinion of the differentiate of teacher’s teaching experience to the
overall total quality management of Phra Mae Maree Congregation School Administrators in

Bangkok Metropolitan Area were not significantly different.



4. The opinion of the teacher in the difference teaching level to the Total Quality
Management of Phra Mae Maree Congregation School Administrators in Bangkok
Metropolitan Area in overall were not significantly different, but when condiser to the
pariticipation of the personnel, the teacher in kindergarten level and primarly level were
significantly different opinion at .05 level.

5. The important suggestion to the Total Quality Management were proposed as
follow; The school should give the important to the customer and the personnel should

commit themselves to participate the school operation.
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