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Worawat Saengnoion. (2011). A Study of Parents’ Satisfaction towards Services of
Witthayapanya School under the Office of the Private Education Commission,
Bangkok. Master’s Project, M.Ed. (Educational Administration). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Asst. Prof.

Dr.Puongrat Kesonpat.

This research had the purposes as follow: Studying and comparing parents’
satisfaction towards services of Witthayapanya School under the Office of the Private
Education Commission, Bangkok, in 4 areas, namely, school hygiene, building and
environment, bus transportation, and public relations. The data were compared by sex, age,
level of education, career, and class level of children. The samples were 236 parents
having students studying at Witthayapanya School in the academic year 2010. The
statistics used for data analysis consisted of percentage, frequency, mean and standard
deviation, t-test, and One-Way ANOVA. Nine key informants, selected from parents, were

interviewed. The interview content was analyzed by the content analysis.

The research findings were as follow.

1. The parents’ satisfaction towards the services of Witthayapanya School, in
overall and individual aspects were at the high level.

2. The comparisons of parents’ satisfaction towards the services of
Witthayapanya School revealed that parents with different age or career or level of
education did not differ in their satisfaction. When compared according to parents’ sex or
class level of children, there were significant differences in their satisfaction at .05 level.

3. A study of the parents’ suggestions regarding the services of Witthayapanya
School revealed that, School should have medical personnel to provide more knowledge
about health problems; manage classrooms with good ventilation and enough lighting, look
after school buses in good condition all the time, implement a convenient traffic system
inside the school area, open up various public relations channels, especially an alternative

use of modern technology for receiving the school information.
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