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Chanida Tongsaen. (2011). Lifestyle and Behavior toward Airlines Distribution Channel
selection of Consumers in Bangkok: Master’s Project, M.B.A. (Marketing). Bangkok:

Graduate School, Srinakharinwirot University. Project Advisor: Dr. Panid Kulsiri.

The purpose of this research was to study lifestyle and behavior toward airlines
distribution channel selection of consumers in Bangkok. The Independent variables were
genders, age, education, occupation, income, marital status, and lifestyles, i.e., activities,
interest, and opinion. The dependent variable was the behavior toward airlines distribution
channel selection, i.e., types of the airlines distribution channels, purchasing periods, and
reference groups in the distribution channel selection.

Samples were 400 consumers who had bought air tickets via at least one distribution
channel. The data were analyzed by the statistical methods of frequency, percentage, mean,
standard deviation, and variance. The hypotheses were tested by the methods of Chi-square
and Cramer’s V.

The research results were as following:

Most of the respondents were female who were in the age group of 20-29 years old.
Most of them were single, graduated from high school or equivalent, studying in the
undergraduate program, and had the average income of less than 10,000 Baht. In the overall,
their activities, i.e., hobbies and purchasing goods; their interest in finding information on
recreations and new technology; and their opinion on the economy and risk were at the
moderate level. Most of the samples had chosen to purchase the air-ticket via the travel
agency, during the high season. The most influential person in the distribution channel selection
was their own family member.

2. Results of the correlation tests between demographic factors, lifestyles, and the
behavior toward airlines distribution channel selection at the statistical significance level of 0.05
were as follows;

2.1 The behavior toward airlines distribution channel selection in terms of types of

the channels had relationship with gender, age, marital status, occupation, income, hobbies



and purchasing goods, interest in recreation and new technology, and opinion on economy and
risk.

2.2 The behavior toward airlines distribution channel selection in terms of types of
the channels had relationship with gender, age, education, income, hobbies and purchasing
goods, interest in recreation and new technology and opinion on economy and risk.

2.3 The behavior toward airlines distribution channel selection in terms of types of
the channels had relationship with age, education, occupation, income, hobbies and

purchasing goods, interest in recreation and new technology and opinion on economy and risk.
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