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Naiyanan Rungreang (2011). Factors Affecting Behavior toward Toothpaste Consumption of
Consumers in Bangkok Metropolis. Master’s Project, M.B.A. (Marketing). Bangkok:

Graduate School, Srinakharinwirot University. Project Advisor: Dr.Panid Kulsiri.

This research aimed to study the behavior toward toothpaste consumption of
consumers in Bangkok. The samples are 400 consumers at the ages of 15 years old or older
who live in Bangkok and used to consume toothpaste. The data were collected through
questionnaire. The statistical methods are percentage, frequency, mean, standard deviation and
chi-Square.

The research findings reveal that most consumers are single, female, at the age group
of 25-36 years, hold a bachelor degree, and earn the average monthly income of 5,000 —
10,000 baht. Most of them have tooth and oral problems at the highest level. They searched
information from newspaper / television / magazine and label on the package before purchasing
toothpaste at the highest level.

The consumers focused on the usefulness aspect of the toothpaste at high level. The
toothpaste with the round shape package was the most convenient of use. Most toothpastes
had the ability to communicate about the quality at high level. The consumers used the
toothpaste on a regular basis for healthy gums. They equally used 1 or 2 brand(s) of
toothpaste. They purchased toothpaste when it was going to run out and purchased it from
department stores.

The result of the study at the statistical significance level of 0.05 showed that:

Buying behavior in terms of the type of toothpaste had a relationship with gender, age,
marital status, occupation, educational level, average income, problem recognition, information
search and reference.

Buying behavior in terms of quantity of use had a relationship with gender, average
income and the ability to communicate the quality.

Buying behavior in terms of quantity of purchase at a time had a relationship with age
and the ability to communicate the quality.

Buying behavior in terms of period of purchase had a relationship with occupation,
educational level, average income, problem recognition and reference.

Buying behavior in terms of place of purchase had a relationship with age, marital

status, educational level and problem recognition.
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