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THE MARKETING MIX FACTORS AFFECTING TIRES BYING BEHAVIOR FROM TIRE

SHOPS IN SAMINTRA ROAD OF CONSUMERS IN BANGKOK METROPOLIS

AN ABSTRACT
BY

WARUK RATANADILOKWILAS

Presented in partial fulfillment of the requirements
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May 2011



Waruk Ratanadilokwilas. (2011). The Marketing Mix Factors Affecting Tires Buying Behavior From
Tire Shops In Ramintra Road Of Consumers In Bangkok Metropolis. Master’s Project ,
M.B.A. (Marketing). Bangkok: Graduate School , Srinakarinwirot University.

Project Adviser. Dr. Tanapoom Ativetin

The purpose of this research is to study marketing mix and personal characteristics affecting
on Consumer’s purchasing behavior of tires in Ramintra Road , Bangkok Metropolis The sampling
group is 385 customers by using questionnaire The statistics method used the analysis are percentage ,
average and chi-square for testing compare between 2 independent factors.

The research revealed that, there are more female than male in the sample group ,most
consumer are in the age between 25-34 years old and the marital status is single hold bachelor’s degree
or above ,employed in private company and have average of salary between 25,001-35,000 Baht.

The research revealed that, tires buying behavior in benefit from tires buying was tire
deteriorate (as flat or worn out) in source of tire was Japan (as Bridgestone , Yokohama , Dunlop ,
Nitto ) in participant of tires buying was oneself in source of information before tires buying was
internet.

The marketing mix on consumer’s purchasing behaviour of tires in Ramintra Road The most
important product factor was brands credibility The most important price factor was reasonable quality
cost The most important place factor was nearly and quick service The most important promotion
factor was after sales service.

The hypothesis testing revealed that, personal characteristics affecting on consumer’s
purchasing behavior of tires the research reveals that most of personal characteristics affecting on
Consumer’s purchasing behavior of tires and the marketing mix factors affecting on consumer’s
purchasing behavior of tires the research reveals that most of marketing mix factors affecting on
consumer’s purchasing behavior of tires tires buying behaviour from tire shops in Ramintra Road of

consumers.
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