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Siriporn Pongvetaschai. (2014). Factors Relating to Consumers’ Purchasing Behavior on
Product at Max Value Store in Bangkok. Metropolis.Master's project, M.B.A.
(Management). Bangkok: The Graduate School of Srinakarinwirot University,

Project Advisor: Assoc. Profe. Dr.NakGulid.

This research aimed to study the factors relating to consumers’ purchasing
behavior on product at Max Value store in Bangkok metropolis. Sample size in this research
was 400 consumers in Bangkok metropolis who bought products at Max Value store.
Questionnaire was the tool for data gathering. Statistics for data analysis were percentage,
mean, standard deviation, t-test for difference analysis, one-way analysis of variance for the
difference analysis, least significant difference and Pearson product moment correlation

coefficient.

Research results were as follows:

1. Mostconsumers’ demographics of Max Value store were female,aged between
25 and 34 years old, being single, holding Bachelor’s degree, working as private company
employees, and earning monthly income between Baht 29,000 and 38,999.

2. Consumers’ attitude toward service marketing mix consisting of product,
physical evidence, price, process, personnel, sales promotion and distribution aspects was
at the good levels, respectively.

3. Consumers’ motivesconsisting of emotion and ration was at the high levels .

4. Consumers’ purchasing behavior was as follows: average buying was 5 times

per month and average spending amountwas Baht 318.34.

The results of hypotheses testing were as follows:

1. Consumers with different age, occupation and monthly income influenced
purchasing behavior at Max Value store differently in category of monthly purchasing
frequency with statistical significance of 0.01 and 0.05 levels, respectively.

2. Consumers with different marital status influenced purchasing behavior at Max
Value storedifferently in category of spending amount with statistical significance of 0.01
levels. Consumers’ attitude toward service marketing mix in category of distribution had
positively related to purchasing behavior in category of monthly purchasing frequency at the

slightly low level with statistical significance of 0.01 level.



2.1 Consumers’ attitude in category of promotion had positively related to
purchasing behavior in category of monthly purchasing frequency at the very low level with
statistical significance of 0.05 level.

2.2 Consumers’ attitude in category of people had positively related to
purchasing behavior in category of spending amount per time at the very low level with
statistical significance of 0.05level.

3. Rational motive had positively related to purchasing behavior in category of
monthly purchasing frequency at the verylow level with statistical significance at 0.01 level.
4. Emotional motive had positively related to purchasing behavior in category

ofspending amount per time at the very low level with statistical significance at 0.05 level.
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ﬁm: Skinner. B.F. (1938): The behavior of Organisms: An experimental analysis.
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9¢3r13749 9,000 — 60,000 LN

mMyisuaSitldudsieeldheidanaandn 5 529 eadt

> o ¥ 59,000 - 9,000
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4) 39,000 — 48,999 U

5) 49,000 U3l

N 2 LLlIlIﬁEI‘LIﬂ"I&ILﬁﬂ?ﬁﬂﬁﬂuﬂaluﬁ’]%ﬂizﬁmﬂﬁdﬂﬁi(ﬂﬂ’]@‘]_l%ﬂ”li leun du

NRANTHHN GHIIAT FIHNITIATIRUNY GIUFILFTNNITARE @T’]uwﬁfmm%‘%aqﬂa’mi A



50

ANTH LR BN HHESNINIYATN G1%NIzUINNT ansmetduuvussunusiatlansila
(Closed-Ended Response Question) 31474 22 18 I@ulﬁs:é’umﬁwﬁagaﬂnmmé’ummﬂ
59 (Interval Scale) 1w ISARAUAGLUL Rating Scale 104 Likert (Method of Summated
Rating the Likert Scale) lagdl 5 520U aodl

350U 5 wanede  Andanansbs

2AU 4 BUNEDY  LAKENE

32U 3 wanede  lluila

I2AU 2 Wanude  LUAnEE

seeu 1 wwnede  ldfiudeedieds
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maﬁmuﬁﬂﬁng

1 A Aa [ v o Aa & a [ & 6
d3UN 3 LmuaaumuLLiagalwwm’mauwuﬁﬂqummmmmaaumlmmnm

Wy LLsagﬂﬁ)@T’mmsmﬁ 1% 3 1B LLa:LLsogﬂ%‘T’mmqwa F1UI% 3 Ta JINNIANG 6 Ta



51

TanwumraadLURaUNLSznaumadauAltinaTIauuulRAnzun (Likert Scale) lag
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v nﬂl A n:{l a v g; p.? v Y . . nﬂl v
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