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Preface

This electronic media, "Cross-Cultural Communication in Vietnam,"
is a part of the electronic media project aimed at fostering positive
communication among ASEAN youth. It is developed by the Faculty
of Humanities, Srinakharinwirot University. The electronic media
collection for positive communication among ASEAN youth also
includes electronic media for cross-cultural communication in
Thailand, Cambodia, and Laos, created to disseminate knowledge
about cross-cultural communication in ASEAN to ASEAN youth and
individuals interested in ASEAN languages and cultures. The project
has gathered vocabulary and sentences used in cultural contexts,
including greetings, university life, food and table manners,
shopping, travelling, appointments, participating in rites, and public
holidays. It also incorporates social knowledge, cultural norms,
regulations, and precautions in cross-cultural communication.

The outcome of the creation of this electronic communication
guide for positive communication among ASEAN youth is expected
to be beneficial for cultural adaptation, especially in terms of
communication for students, learners, and the general public who
travel and interact with people from ASEAN countries. In addition, it
helps facilitate communication that fosters mutual understanding
without cultural boundaries.

Editorial Team
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Greeting

Greeting is very important for Vietnamese people as it is
considered an opportunity for the speaker to express feelings,
attitudes, and interests in various matters. Therefore, the way to
start the greeting has a significant impact on one's spiritual value.
Vietnamese greetings are similar to Thai greetings with an emphasis
on age and seniority. For formal and informal Vietnamese greetings,
“Chao” or “Xin Chao” are used to say hello. Adding “Xin” in front
makes it more polite. A slight bow is also used when greeting.
However, the word “Chao” is less polite and more suitable for
greeting friends or juniors. To increase politeness, the word “Chao”
should be followed by an appropriate pronoun.
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(Vocabulary)

AnY/m/An = grandfather/old man
6ng /ong/

Ve = grandchild

chau /chau/

aiah = Hello

Xin chao /sin-jaao/

alnou = Goodbye

Chao, Tam biét.
/jaao,dtaam-biiat/




(Vocabulary)

ALNOYLINAL
bang tudi /bang-dtuuay/

someone the same age

NaM = elder sister
chi /ji/

AN/ VY = grandmother
ba /baa/

ﬁu‘m = elder brother

anh /aeng/




aUNYn
khde. /kaew/

TairOuls

Khéng sao. /kom-saao/

youAns

Cam on. /gaam-ern/

avignaini
C6 khde khéng?

/gor-kaew-kom/

fine

That’s OK.

Thank you

How are you?
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(Examples)

oo . . alanAsu
aannsuAy RwALAUIYA T
Hello, Grandfather. Hello, Grandchild.

How are you?
Chau chao 6ng a.

. . Chao chau. Chau c6 khée khéng?
/chau-jaao-ong-noi-a/

/jaao-chau/ /Chau-gor-kaew-kong/

AUNYAASU
I'm fine.

Chau khée a.

/jaao-kaew-a/

volnuAz Girdulsasu
I’'m sorry. That’s OK.
Xin L6i Khéng sao.
/sin -loi/ /kong-saao/
- %




AJSISHUSMSDDNIAYVIAQNAD VIWDHANLAYV
msdonAUKNYNRA

You should learn to pronounce words correctly
to avoid miscommunication.

o
— 2
AdsWaaSaadaeM31 “Busn " fuaundankinuazin
D1lan>uwaudavANUIAISW
You should use “Xin Chao” to say hello when talking to
strangers or someone older than you to show respect.
o
— 3
aasinmemuadumglagauionlangas:ldsu
foulaud
You should greet older people first and younger
ones later.
\
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AdsYUDuNMsINMouaznuAsu:tUYU:RADUID
WD UIQVAULAISW

In greeting, you should shake hands and bow your
head while shaking hands to show respect.

]
wll

asInMawwsrAasvhuddgmwanamwuazlavAtu
KSowanKn

You should greet someone of the opposite gender by
using polite words, giving a slight bow, or nodding.

msmuLINgINUAsaUASHIKSOKUNINMsSvIULdULSaVUNG
d$nsSuaudgauiu

It is normal to ask Viethnamese people about their
family or occupation.

4 W 0 Vv h
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TuAdsTuduilorrcgvniau AJSSOlRRKIGVSULDNTAUAD ==
ADEDUIID

To greet a woman, you should wait for her to extend
her hand first.

- %
X¥ w
TuAd>sNNMaAuLbgaUILAIMSNDQ
You should not greet Viethamese people by hugging.
- %
A w

linssuaudunniiuliwsidvilngndndui
Tuosvibua:romtnaududontnld

You should not give too many compliments to
someone because it is considered insincere and
can cause people to lose face.

4 W 0. Vv h




The Ultimate Guide to Customs and Etiquette in Vietnam:
https://viethamvisa.govt.vn/vietham-travel-tips/the-
ultimate-guide-to-customs-and-etiquette-in-vietham/
AUALIUN 2 duAl 2566

Vietnamese Culture - Greeting:
https://culturalatlas.sbs.com. au/wetnamese—
culture/viethamese-culture-greetings Suaudufi 31 fuau
2566

Common Greeting in Vietnamese:
https: //wetnamdally ca/language/common greetings-in-
vietnamese/ &uAuiun 31 furAu 2566
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University life
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wuuuniSsumiimstasguddivisguldulidvie  misiSgunisaautuldaauiy
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University life

Vietnamese people place a high priority on education. They
believe in the motto "The more you learn, the more you gain”
Consequently, they are industrious and determined to learn. In
Vietnamese universities, students are not required to wear
uniforms, making it easier to get ready for classes. The teaching
style encourages students to speak up and express their opinions.
In addition, Vietnamese universities provide various facilities,
including health centers, canteens, fitness center, etc. This supports
Vietnamese people to be effective and competitive among other
ASEAN countries. Currently, Vietnam has become an attractive
option for further studies. Therefore, it is necessary to learn the
language and etiquette of communication with locals to better
adapt to university life.

g




(Vocabulary)

URIINYIAY

truong dai hoc

university

/jeuuang-dai-hok/

919155150V
c6 gido /goh-saao/

female lecturer

91915IvY

thay gido /toiie-saao/

male lecturer

UnARNYN student

sinh vién /sin-wiian/




(Vocabulary)

tNdal
hoc ky /hok-gee/

term, semester

ETip)
mon /mohn/

subject, course

Mduenny = English
tiéng Anh /dtiiang-aeng/

a0U = teach
day /soiie/




ANANN

(Vocabulary)

ISy

= study
hoc /hok/
Yoy = like
thich /tik/
0815' = what
gi /see/
thoul = friend
ban /baan/
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(Examples)

D UITIUNUIINYIaYasls
Where do you study?

Ban dang hoc & Trudng Pai hoc nao?

/baan-daang-hok-er-jeuuang-dai-hok-naao/

fuduiidaonmudungy
| am a student majoring in English.

T6i la sinh vién chuyén nganh tiéng Anh.

/dtoi-laa-sin-wiian-ja-wiian-ngaan-dtiiang-aeng/

219159A1289UIVINIVIDNNY
Lecturer Thao teaches English.

C6 Thao day mén tiéng Anh.

/goh-taao-soiie-mohn-dtiiang-aeng/

. AN -JNE 4
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(Examples)

AUBDULTYUITIMNYIDINNY
| like to study English.

T6i thich hoc tiéng Anh.
/dtoi-tik-hok-dtiiang-aeng/

INOUUNISYU 7 3N
In this semester, | studied seven courses.

Hoc ky nay t6i dugc hoc 7 mén.

/hok-gee-nai-dtoi-duoc-hok-bai-mohn/




AJSANUIKANUISEINUD VBV YAUILTKA

You should study Vietnamese etiquettes well.

\_ J

2 ™

AdSND:NAAANATMUKSD UIQVAIIVAQLAU
woodglurovisvu

You should be brave to ask questions or express
your opinions in the classroom.

\_ J

3 ™

ADSNUNOUUNISYUDENVAINEUD

You should review lessons regularly.

4 . AN -JNa h



AJSLAISWADIUAQLAUUD VDU

You should respect others’ opinions.

ADSDAASSLANUDVMIWVIKA

You should manage your own time well.

MidUcurmduanmwaald TuadstnuBbBauldsd
ASSUKINUSNUN

If you have mental health problems, you should consult
someone, not be alone to solve the problems.

D AN - 4
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AIsMUs:NURUAIKQNINYINUMSIGUMY

You should have travel insurance when travelling.

- %
¥ .
TAdsTUISsuany
You should not be late to your class.
- %
¥ .
unosnosatumsadu
You should not cheat during examinations.
\ _J
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fiuAl 2566
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Food and table manners

f('\.\_.\ﬂr‘ -




co»

&

MRITLAZUITYIN
uNITSUUTSNIUINNS

owmsi3saunuiusmisidanuruzlaaiduiduyovdoioo 1d13sauusy
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AsoUASOUULIN

Food and table manners

Vietnamese food has its own unique characteristics. Viethamese
people eat rice as their staple food. Because Vietnam is located
near the sea, various seafood options are abundant. Additionally,
Vietnam has been influenced by Chinese and French colonization,
which has left an impact on some dishes. Vietnamese food is
considered healthy as it is mostly served with a diverse range of
fresh vegetables. Family meals are the heart of Vietnamese culture.
Vietnamese people use chopsticks to pick up their food and always
pass it to the elders first to show their respect. In case you are
invited to join any Vietnamese family meals, it means that you are
deeply loved by that family.

g



(Vocabulary)

MISLIAYAUIY

mon an Viét Nam

Viethamese food

/mon-an-wiiat-naam/

nu = eat

an /an/

9%0¥ = delicious
ngon /ngon/

174 .
U1ae = rice

com /germ/




(Vocabulary)

UMLKRUYD ¥ sticky rice
x0i /soi/

AYLHY? = noodle

hi tiéu /hou-dtiieow/

WA = fry

Xao / saao/

N = vegetable
rau / sao/

1IN - meat

thit / tit/

VIETNAMESE
CUISINE
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(Examples)

AUBDUDNMSLIVALNA aumaviulo
| like Viethamese food. | am eating Pho.
Toi thich moén an Viét Nam. T6i dang an phé.
/dtoi-tik-mon-an-viet-nam/ /dtoi-daang-an-fer/

-
/

waiciatilonylnadmiuonnsidu

Mother fries pork for dinner.
Me xao thit lgn danh cho t6i hém nay.
/mae-saao-tit-lern-danh-jor-dtoi-hom-nai/
\_
/
Hovyaufiuvvualovsyu
Sister likes to eat Viethamese Stuffed Crispy Omelette.
Em thich an banh xeo.
/aem-tik-an-baeng-saew/

\_ %

o W h



ADSTS 2 JatuN1sSUKSDAVDIKIS

You should use both hands when receiving or passing
food.

1IN a AISIBIRIKAIMUTD

Younger people should invite elder people to have
meals.

asvanomsthilnadnidulaud

You should pick up food for elders first.

4 W O VW A
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fausSuus:mua1msIGnKSalipundsNa1DMS M
ca nha AugsoulG:8vrneav “WBnnAuMuy1d”
Before starting a meal, children or younger people
should say “Mdi cd nha”, meaning “Please eat.” to
others.

\

O
WiodovdvoImSIRABUAIUAUABU AdS NAUAIU KD
mdulkuna:arauisunu
When passing food to others with chopsticks, you
should reverse them or find the new clean ones to use.

\

~— O
dovisaa:=nou vwuazsauthaaranaulsviu
You should wipe chopsticks, bowls, and spoons before
using them.

-

. ARN-JNa 4
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vau:SuUs:muIkiIsAIsiipBsIwtdBluibo Wisvoin iy
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ADJLNEDASIU

When eating, you should hold a bowl of rice in your
hand because placing the bowl on the table is
considered an act of laziness.

N J

X¥

~
TuAdsUna:zinguavlvtusiugid
You should not stick your chopsticks in a bowl of rice.
o %
¥ .
mumaafiguankéaivuuwu
You should not drop your chopsticks or place them on
the floor.
- J
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Yuinu dumpazAsiazAle. (2556). “wapinssugumwansiu
NYAUIL: UNIALATIZTRUTUNAIANIBIUSTTN”. TU NTa1Tan
MSNYIUIA. TN 28 aUun 2 Wwwgu - dgueu. u. 7.

http://www.mediainsideout.net/cafe/2014/09/213#sthash.
eUHyosZS.dpuf 8uAuiilo 22 Luwyu 2566.



https://www.google.co.th/url?sa=t&rct=j&q=&esrc=s&source=web&cd=35&cad=rja&uact=8&ved=0ahUKEwij-6OZ45_LAhVGCI4KHSKeB044HhAWCDUwBA&url=http%3A%2F%2Fwww.tnc.or.th%2Ffiles%2F2013%2F09%2Ftnc_journal-3570%2F__18636.pdf&usg=AFQjCNEF1AMEifbMZ8cB5AwNFfDD6QgLPQ&sig2=CQAQlKuB1jbyV3EbF_WwQg

AsSodauA «ﬁ
Shopping

\ n;; //—s




A,
@)
QO®
‘@
#iadon 4

N1sToAUA

Js=tinAdgauutduus: Lnnntvanamuooh (VND) una\wauwaumn
anmynamamumuunuauuaomaoaoumluuaenomn BoaarandAtyuoL
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tunsvoUDY mamaa\)uh'oﬁlﬂuquésauuaommsao Wn wald $uonas
FuAwovrinivoINtuus:tnAL3sauuLa:tgIDINCUSINA AU L&D
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3uaunuua:unnovligdiwono:ldldondodumua:aovBuDIKisi3oauucun
dovms UopUugvidrvasswaumua:AugmsAsusunlasunowdouIniL
B1DLYQUILUABIDCIVBIAADY

Shopping

Vietnam is a country that uses the Vietnam dong (VND) as its
national currency. The main places for trading are markets, which
are highly popular among Vietnamese people. Popular markets in
Vietnam include Ben Thanh Market in Ho Chi Minh City and Dong
Xuan Market in Hanoi. These two markets are centers for fresh
food, vegetables, fruits, restaurants, and various souvenirs, both
locally produced and imported, such as clothes, bags, woven
fabrics, traditional Vietnamese hats, dried fruits, etc. These markets
are favored by locals and tourists as they offer a wide selection of
goods and a chance to taste Vietnamese food as desired. Currently,
department stores and local community malls are also popular
among both Vietnamese people and foreigners.




naln
chg /jer/

e lnal
lua /luua/

L4
Fo9IM
giay /sai/

e

n

/ sae/

-
M-

(Vocabulary)

market

silk

shoes

cheap



(Vocabulary)

HNY

= expensive
dit /dat/
v = buy
mua /muua/
AN IKS = How much?

Bao nhiéu tién?

/baao-ngiieow-tien/

good quality

AN NA
chat lugng cao

/jert-léuuang/

\£ s L L

v
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CHE BIEN

(Vocabulary)

a 74
aum

san pham

goods, product

/san fam/

(Bs) Dong
nnglvudtovIgaul (Vieatnamese currency)

déng /dong/

L 24 = 174
w’ivassnavAal

trung tam thuong mai

department store

/jarung-dtam-teuuang-maai/
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(Examples)

o IAtnng
How much is this shirt?

Céai 40 nay bao nhiéu tién?

/Cai-ao-naai-baao-ngiieow-tien/

Nans1AlalnruATy

Can you give me a discount?

Chi gidm gia dugc khéng a?

/ji-saam-saa-deuuak-kong-a/

AuAmBuilunduiay
This product is so expensive.

San pham nay dit qua.

/san-fam-naai-dat-gwaa/

4 . AN A h
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(Examples)

auaziusoasovimtisiniinvnouuiy

| will go to buy new shoes at the department store
this afternoon.

Chiéu nay t6i sé di mua déi giay mai 3 trung tam thuong mai.

/jiieow-nai-dtoi-dee-muua-doi-sai-moiie-er-jarung-dtam-teuuang-maai/

fidolsd M Tnu
Do you have a size M of this shirt?

Co 4o cd M khbéng a?

/gor-aao-ger-m-kong-a/

ARLSUAIYAS
Bill, please.

Tinh tién a.
/dting-dtiian-a/

4 . AN -JNa h
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(Examples)

ausvnianszivrtuil
| want this bag.

T6i muén &y cai ty nay.

/dtoi-muuan-lai-gaai-dtui-nai/

NN unvoliy

Do you sell coffee here?
3 day co6 ban ca phé khong?

/er-dai-gor-baan-gaa-fae-kong/




AdSICAVMUTKIKUIaU

You should dress appropriately.

\_ J

2 ™

adsadaltasovuUs:auniAamlasgiawrzpadulussudv
muauu

You should take off valuable jewelry, especially when
shopping down the street.

msdosimaisamidnusumivilidathesim

You can bargain in general stores where there are no
price tags displayed.
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You should try local food.

\_ J

- ™

nastunsahtidaBa waUavriumsgnanulug
dvudviidn

You should keep your bag safe to avoid robbery.

\_ J

6 ™

AdsBdUdaUNBRUGD udiGuuniaidloma

You should have a bottle of water with you and
fill it up whenever you have a chance.
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AdsasI asudasiMmsuanwasutvutkanaund:uan

You should check the rate of currency before
exchanging money.

nastdanavudavAlumstdsedumiuidsauiu

You should spend the Vietham dong buying goods
in Vietham.

Fumvdsaunwnidgusaituvavrhnsu nszawWhUn mwidn
Mwwsuduidu uazumnnmonly

You should buy embroidered bags, embroideries, oil
paintings, and wooden goods. as souvenirs from
Vietnam.
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Uoduumsiauovidgamnuausalsuasiasaa
rnSauasiadalumssaBadumia

Currently, credit or debit cards can be used to
buy goods in Vietham.




DITP. Fact Sheet - 13gaunu durAn 2563.
https://www.ditp.go.th/contents_attach/620569/620569.p

df auAuLilo 22 vy 2566.

https://viethamdiscovery.com/dos-donts-when-traveling-
in-vietham/ §uAuLilo 22 1wy 2566.
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ANSLAUNIY

NSPSIDSUURDYAUUTUSEaUUTAUAUAVDEvUINTag W ULEDVTKEY
TaguunovauulntGuidddgsadnseonugud  snoud  Uoudivsadnseiutdu
Swounn  TaglawlsadnsenuguddoslugnuwikuAnudsauindautsiu
mstaumouiniga TagauBsauukivaulno:dsadnseiugudrkivau rtk
Us:inAsgaunuiduds:inARTdsuanenuius  “Osodnsenuguduinfgauaw
lan” uonkliooINONSLNUYUALED  AULDYQUILEILTIULAUNIVADESNUS:D
mmda\)mnﬁs*nmqn

Travelling

Transportation in Vietnam is incredibly congested, especially in
large cities. The roads are often filled with a lot of motorcycles,
cars, and even bicycles. Motorcycles are considered the preferred
mode of transportation for Vietnamese people. It is said that one
person in Vietnam typically owns one motorcycle, earning Vietnam
the nickname of having the "most motorcycles in the world." Besides
motorcycles, Vietnamese people also travel by bus due to the
affordable fare.

g
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(Vocabulary)
SOYUH - car
xe 6 t6 /sae-oh-dtoh/
INTIIUYUA = motorcycle
xe may /sae-maay/
AINTYIU = bicycle
xe dap /sae-daap/
sauszIINv = bus
xe buyt /sae-bit/
159 = boat
tau /dtao/




ANANN

(Vocabulary)
amisaln = train station
ga /gaa/
anuiu = airport
san bay /sern-bai/
amusauszainiy = bus station
bén xe /ben-sae/
aznu = bridge
cau /gao/
auu = road
dudng /deuuang/




A20919UszlyA

(Examples)

AUUVDDYTALNN TN (UaL\UTU

| would like to book a taxi to go to the airport.

Toi mudn dit moét chiéc xe taxi di san bay.

/dtoi-muuan-dat-moht-jiiak-sae-taek-see-dee-sern-bai/

amilsalvifvodlulonaviiiov

The train station is located in the city center.

Ga tau ndm & trung tam thanh phé.

/gaa-dtao-nam-er-ja-rung-dtam-taeng-foh/

auulusuovANlUA2WINSTYUYURA

The streets in Hanoi are crowded with motorcycles.

Pudng phé & Ha Néi rat nhiéu xe may.

/deuuang-foh-er-haa-noi-sert-dong-duk-woii-sae-maay/

4 W O Vv h
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BUS STATION
I

(Examples)

amilsauszdmeninagaogilinu
Where is the nearest bus station?

Bén xe buyt gan day nhat & dau?
/ben-sae-bit-gern-dai-yert-er-dao/
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mstuunndtudgaulvndssIvlaulnviiaas &
AISIBUSMISUSUNSauRNSRUNED0D wu Vinasun,
Melinh, G7 wiavoinUaaanguazdnduuisono

When taking a taxi in Vietham, you should be cautious
of being overcharged by the meter. It is advisable to use
reputable taxi companies such as Vinasun, Melinh, and
G7 because they are safe and trustworthy.

\ J
2 N
Adsltassusulasgaoadinsumsmumlavaisamsusawd
KSDYNSHNUYUA LWDAIUE=QINUAAUTUSO
For the convenience of the driver, you should prepare
small banknotes for paying fares on buses or motorcycles.
\ J
3 ™
AIssYMUa=anavAts;omlagaisdnsenugua
tHavdonou tWwaaanUWIdHAO
You should negotiate and agree on the motorcycle
fare beforehand to avoid misunderstanding.
- J
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tuuSNFAUWaANWAIUKSDUUSNASISTUE

You should keep your personal belongings secure,
especially in crowded areas or on public transport.

AJSIAISWNNISDSsUas:as:vMsvauulagiawi:
tuwunnruudu

You should respect traffic rules and be careful when
crossing the roads, particularly in dense areas.

\_ J

6 ™

nisduuasuunavauusgavnisuatidumvyo

Honking the car horn on the road is a way of
requesting to open the way.
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msvwauuuuidvauutuBdgauutrtauidudvrd:
Tundskga KSommiluwitolaatGavia ivvo N WMIA
SOYUAKSDSOINSUSUASIIESDVKI: uatawsavdusula

When crossing the road in Vietham, you should maintain
a steady walking pace and avoid stopping or making
uncertain movements, as it may disrupt the flow of cars
or motorcycles and lead to accidents.

o

~— 8
KNLGUMVASYSAINSTIUYUGAISTIVKUINTSATNNASD
IWoAdWUanane
You should always wear a helmet for safety when
travelling by motorcycle.

o

-
ausgauuiisua:iaréananilkan a
iwatumsuomuiau
When asking people to open the way, Viethamese
people lightly tap or push each other's shoulders.

\
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ASUAKUNY

Js:inAlSgaunudiadnidcuusssundiAtyRifesdoviiumsiakingagiunaien
du Bvus:naudoumstiAdiudAtyua:AumMswiIDRlanéaRAtoguINN &od
souTudivmstdtoarngnw ua:ildunionistumstaruiegndoguinns Msdans
LaKRE AUBSTAUUTNTKADWEIATYAUMSasvdaaWaLldumstiliiusaauovR
3u  msliasvdaatiosndudvAliikuravua:donacdonwanuadfluad  msasio
lasuAUAUWUS o TuFVAE ATYDEOUINIUSUUSSSUYDVISUAUIL  MSWAAY
asumunuiluagriasimswanuidovaiudidnalsganaumswanstuus:iau
ranasn¥durtrAIWEUWUSTULTVUSVTUTA MstkupvuStyIEnaloea (Whodns
JanuneidAturiodannenundousn  udcuusssunilbulonanuaifdiAtyuao
Sauusssuuauy vavuStyooo:llunall aonll kéouovAldudrydanunidAnylu
Js:cva  uaslausuupvUItYAdSUDUIRAduaDYlD  Taesouudddauusssumsua
KUNYYDVISTAUNUIAYITDOAUADIIMSW  A1dUIUYDYDIYLA:MSASI0AIUFUWUS
Sud  NMsUFUAMUUSSAQZIUNY3CUUSSSUIKadauisnsdeasvnanuUs:nutoua:
dolasunUdUWUSAA

Appointment

In Vietnamese culture, making appointments involves several important
aspects, including giving importance and respect to elders or those older
in age, using polite and formal languages when making appointments with
them, and practicing good time management. For Vietnamese people,
time management and punctuality are highly valued as they demonstrate
honor for others' time. Tardiness is deemed inappropriate and reflects
poorly on one's image. Building relationships is considered crucial in
Vietnamese culture. Initiating a conversation with small talk or discussing
personal matters before getting into the main topic can help strengthen
the relationship. In important appointments or first meetings, gift-giving is
an essential cultural practice in Vietnam. Gifts may include fruits, flowers,
or symbolic items for various occasions. When presenting gifts, they
should be given with both hands. Overall, making appointments in
Vietnamese culture is closely related to respect, hierarchy, and the
establishment of good relationships. Following these cultural norms can
help create a favorable impression and foster good relationships.




(Vocabulary)

t2a1

= time
thdi gian /toiie-saan/
W = day
ngay /ngai/
oy = month
thang /taang/
U = year
nam /nam/
MsUARKINY = appointment

hen ho /haen-hor/




(Vocabulary)

Uszya
budi hop /buuay-hop/

MSIUIU

xac nhan /saak-yin/

Muruan1s Il
déi lich /doi-lik/

YJNIANUAKRINY
hdy hen /hui-haen/

meeting

confirmation

reschedule

cancel an appointment
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(Examples)

AuoyINvzNUoAM U IUNTI

I would like to meet you tomorrow.

T6i mubdn hen vai ban vao ngay mai.

/dtoi-muuan-haen-woiie-baan-waao-ngai-maai/

AansatnsioNoziianunyaeninianinuaz/asu

Can you make a call to schedule an
appointment in advance?

Ban c6 thé goi dién thoai dé dit hen trudc khéng?

/baai-gor-tay-goi-dien-thoai-day-dat-haen-jeuuak-kong/

Qma1u1sal,tlﬁ:uums'ﬁnﬁmu‘(ﬁlﬁu
Can you change the appointment?

Ban cé thé thay déi lich hen dugc khong?
/baen-gor-tay-tai-doi-lik-haen-deuuak-kong/

. AN -JNa 4
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(Examples)

fusovunidanmsianinyiuaning

I need to cancel the appointment with the teacher.

T6i can phai hlly hen véi gido vién.

/dtoi-gern-phai-hui-haen-woiie-saao-wiian/

I nsateaA LN UM U

We can meet at the coffee shop.

Chung ta c6 thé hen nhau tai quan ca phé.

/jung-dtaa-gor-tay-haen-nhau-dtaai-gwaan-gaa-fae/




@

|

sudovIusIsmswWanmsdvudusunstviumns —
avucinal 800 u. — 16.30 u.
Government offices open Monday through Friday,
starting from 8:00 a.m. to 4:30 p.m.
o %
2 N
Kanidgvmsdadanukticgviudiv a uBoval
12.00-14.00 u. tiipvontlusdvarwnuigo
You should avoid contacting various departments from
12:00 p.m. to 2:00 p.m. as it is a lunch break.

o %
3 ™
mniimsus:yuAdsiSuDINMISNadMadaduazuuzthdd

saudfivchuktvvutAsauiduMsISUUS: Y
When attending a meeting, it is advisable to start
with greetings and self-introduction, including
clarifying one's position before starting the meeting.
\ _J
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aalidaistridusvviuddawuUNU

When you have an appointment at a Viethamese person's
home, it is customary to bring a small gift to the host.

o

O
rnmsuarsneidumomsKSomswanessi
AIsucivMeddagagnkusSasagmw v nlumsti
ingsafaunun
For formal or business meetings, it is recommended to
dress in formal suits or attire to show respect for the
conversation partner.

o

~— ©
nindovaadanuinkintuds=inAgauy AISAQCDKSD
wsyMnuwIKhnalavnnda
When contacting Viethamese authorities, you should
communicate or negotiate with the most senior
officials.

\
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auBbgaunwiniudfasiiisvointlumsminduoy
KSoIdYKINGDAdUNUY AvUuKINAULIEAUIBURLES
:153SUVIDYU

V4

Viethamese people hardly say no to save interlocutors
faces or avoid embarrassing them. Therefore, if a
Vietnamese person would like to decline something,
they prefer to be silent.

AUbsaUUUgUTRYDVUIYNUsSIATUWOYLINAU
anMAwsoIKSaRo1la wWisvonumsuaaviions
thnowdAcy

Viethamese people tend to give modestly priced gifts
to business partners or elders as a way of showing
their importance.




https://www.doe.go.th/prd/assets/upload/files/strategy_t
h/0d2c82f981f33450836a18c3292ad187.pdf uAuiilo 22
WYY 2566.

https://www.vietham-briefing.com/news/business-
etiquette-vietham-customs-and-tips.html/ fuAutilo 22
LIYYU 2566.

Khuat Duy Kim Ha&i. (2017). Non nuédcViét Nam 63 tinh thanh.
Hanoi: NXB Héng burc.




Participation in Vietnamese rites

7 MSIUNUNSNSSTU "




MSLWISAUNSNTSU

A WIEDIA:WENssUALAaTULa:kgVsINdnogludvAuSuauUTdaona
DeoUINCD3HE5aUpVBd3uaUIU  AdAUMSALSEQUILEANUFUWUSHU
Suudvudada mMtKiBgauuldsusnswasauusssuAIUED  aapaouludiv
Jdszowed LInANa dcuusssu DAUnaltAgvnudu sSoOUfiviNMISWauWaIuAdIY
LUDAQDINANSUVSD LIdhua:ws:wnsAmaunnuicuusssuioviiu - MIALAQ
WutnANaua:wanssuilaaldu uddvagvlsficuinAnaua:us:iwednaAcy
tuBvaunuaulnaddSadulaggamuuiiudunsaasvldsusnswaoinondu

avgada wu inAMatdar3guaiu Kepasvl3uauiu thAMalalu tnAma

tdagoiduu Wudu

Participation in Viethamese rites

Beliefs and rites deeply rooted in Vietnamese society have had
a significant impact on the way of life of the Vietnamese. With the
historical relationship between Vietnam and China, Chinese culture
has influenced ceremonies, festivals, and culture in Vietnam.
Confucianism, Taoism, and Buddhism have been merged with local
traditions, resulting in the emergence of unique festivals and rites.
However, important festivals and ceremonies in Vietnam are
predominantly organized following the lunar calendar, which has
received influence from ancient China. Examples of such festivals
include the Vietnamese Lunar New Year (Tet Nguyen Dan), Vu Lan
Festival, the Mid-Autumn Festival (Tet Trung Thu), and so on.

g
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ANANN

(Vocabulary)
LAY = pagoda
thap /taap/
n = temple

dén, chua /den-juua/

nseavdl - monk

nha su /yaa-seu/

NSNsSsU - rite
& /lay/
anN1%e = worship

thd cung /ter-gung/

L oL L
y Dv@v‘

N




(Vocabulary)

ANAANS _ holy
linh thiéng /ling-tiilan/
VIV _ wedding

dam cudi /daam-geuuay/

VIuia
sinh nhat /sin-yai/

birthday party

VIUAN funeral

dam tang /daam-dtaang/
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(Examples)

~
R

wsviiduozluviuusivein

I will go to the wedding tomorrow.

Ngay mai t6i sé di tham gia & dam cudi.

/ngai-maai-dtoi-sae-di-tham-gia-lay-daam-geuuay/

AsouAiwovduesiUIAtuIUNT I

My family will make merits at the temple
tomorrow.

Ngay mai gia dinh t6i s& dén chua.

/ngai-maai-saa-dinh-dtoi-sae-dee-juua/

NUYDUAAYANULAYTINUATOUAS?
My condolences to your family.

Toi xin gui &i chia buén t&i gia dinh.

/Toi-sin-gui-loei-jila-borwon-dtoiie-saa-din/

4 . AN -JNa h
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(Examples)

yauaavANUduANUAUE I TuA ALl

Congratulations to the bride and groom on their
wedding night.

Xin chtc mimg dén cac cdp doi chl ré cé dau téi nay.

/sin-juk-meung-den-gak-gap-doi-dtoi-nai/

1IsoaUBAR LN U ILAN

She wears a black outfit to go to the funeral.

C6 mac quan 4o mau den dé di dam tans.

/goh-mak-quan-aao-mau-daen-de-di-daam-dtaang/




ADSNDASDVINT NDQKUIN LAz lluUnNULQQKINLON
aounaiAcg wWwu 3a uKkI3NeNAY uazamuns NS

You should take off shoes, hats, and sunglasses
when entering important places such as temples,
universities, and government offices.

-

— 2
udometiisunau Taglawisiisnsouwsmomau
nSovauUs:twalichv a
You should dress appropriately, especially when
attending religious ceremonies or traditional events.

-

— 3
AuBgauisuldsas1d61e do dai ulomadAcy
chvo a wu SuasuiBgauu Suasauasd Suduso
msfAnul Wudu
Vietnamese people prefer to wear their national
costume “ao dai” on important occasions such as
the Vietnamese Lunar New Year (Tet Nguyen Dan),
Family Day, Graduation Day, etc.

\_
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auBganulitoudiosy 3 au WisvoNUuavsHre

Vietnamese people do not take pictures of three
people because it is considered bad luck.

N J

X

van>athutudusgainAamataatiisvonaudidsaunu
DA D:No1adVa 2 TUduKua

You should avoid sweeping the house on the Tet
holiday because Viethamese people believe that doing
so will sweep away all the good luck.

N J

X

~
RIUQKuKSa3IWINUIDIsSIUSHIWiINDVAUKEDAIWLED
mMvoumaun
You should not disrespect or criticize local ceremonies
or religious beliefs.

- J

4 . AN -JNa h



KUaOUEDR1DUKIIKSD:ay Bvudia>ulu
Soviluamwlus:Kr31vMsMwsSmMomau

You should not wear revealing or inappropriate clothing
because it is deemed impolite during religious
ceremonies.

tuduasuiBgauuksaudulltrsy AUBYQUILTYY
udvmeddgidomddata uazlindsudomedigidom
dadwuazud wWisvonudvavomisiSnnd

On New Year's Day (Tet Nguyen Dan), Vietnamese
people prefer to dress in bright and colorful clothes
and avoid wearing black or white clothes because
they symbolize mourning.

> _&.
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Public holidays
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FudrAsyyovUTSINALIYALYU

SudAtguoviSsauiu WusuAGAWEUWUSAUUS:IWED Maun yana
dhAcymous:SamaaslagdungandiAtyuovsidisoaunuldundun2 nugnou
réosumassauu (Independence Day of Vietnam) lovontdusun
Uszssusioibgauinidasianfivniuus:siunsudladTuRUS:NIADASNIW
Svauiu usnoIndsudAtydnSuntvuovsdidoauiu dun SudulikuiGa
répasul3vauiu Sadutudui 1 1Wddu 1 MUUZAUSUNSAG KaDS:HI0BID
tGoudargidipuunsiaufivduldidunuNIwus  InAN1advNaIdKINAULIYQUIY
rKINLGuMvTUrhoulusRTkuchofdovo:nduuKiAsouASIIWDIDAUIDaD YU
KyanuwsSoukiawsoum  tutnAMadvnadsdBgauud:ldngagndidudan
rawsdu Taguwukvowldngaludal 2-3 9Rad usnoNTSuATYUDY
ISgauugoduwusnusudAtyainadoy wu Sudultky Suusoviu Wudu

Public holidays

Public holidays in Vietnam are closely associated with
ceremonies, religions, and famous people of history. A notable

public holiday for Vietnamese people is on September 2nd, known
as Independence Day of Vietnam, which commemorates President
Ho Chi Minh's declaration of Vietnam's independence. Another
public holiday for the Vietnamese is the Vietnamese Lunar New
Year, also known as Tet Nguyen Dan. It is celebrated on the first
day of the first lunar month, which usually falls between late January
and early February. During this festival, Vietnamese people travel
back to their families to celebrate together with joy and unity. This
festival is a long holiday. Some people have a break of 2-3 weeks.
Moreover, public holidays in Vietnham are related to worldwide
public holidays, including New Year’s Day, Labor Day, and so on.

g
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(Vocabulary)

IANA
1& hoi /lay-hoi/

LIRAURADY
ky niém /gee-nhiem/

ASOUAST?
gia dinh /saa-din/

dvtUn

li xi /lee-sée/

nanliiin

phao hoa /faao-ha-waa/

guulnInssduns
banh trung thu
/baeng-jung-too/

Junsuliia
tét /dtet/

A

festival

celebration
family

lucky money

firework

mooncake

Viethamese Lunar New Year

N 4
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(Examples)

Junsuisiailuiuiaduaaosngvlnailutisauna

Vietnamese Lunar New Year is a big celebration
in Vietnam.

Té&t la mot & hoi lén & Viet Nam.

/dtet-laa-moht-lay-hoi-lern-er-wiiat-naam/

Jusftldulusdsylumsszanfvuiuaudssinavii

National Day is an important day to
commemorate the homeland.

Ngay Qudéc khanh Viét Nam la mot ngay quan trong dé
tén vinh qué huonsg.

/ngai-gor-wok-kaeng-wiiat-naam-laa-moht-ngan-gwaan-

jom-day-dtohn-wing-geo-heuuang/

SuABUUNINTZILUNT L ulnINszIuns
| eat mooncakes on the Mid-Autumn Festival.

T6i &n banh trung thu vao ngay tét trung thu.

/dtohn-an-baeng-jung-too-waao-ngai-dtet-ja-rung-too/

4 . ARN-JNa h
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(Examples)

nolisuthAuduluiuba
Dad gives me lucky money on New Year's Day

B6 li xi cho con ngay tét

/boh-lee-see-jor-gon-ngai-dtet/
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AULYAUNUTKANEIANAUIUIASUKVBIA —

Bvasvniuiduin 8 Turau TagaudgauuisguUDU
aannKawungrcgviuSudTuUIWaIdumstitiosa

Vietnamese people give importance to National
Women's Day, which falls on March 8th. On this day,
Vietnamese people commonly offer roses to women
as a gesture of respect.

J

unissuldsanulinowaAagnuduas Soasvnuduin 20
wAdMmou lagaudganuisuuduyDYUdty souluiv
vauaanlua:msaduas 1WatdumsuaavANuNanny

Viethamese students value Teachers' Day, which
falls on November 20th. On this day, Viethamese
people often give gifts, including flowers and cards,
to express gratitude to their teachers.

~

AuBganubausSnIGiduaghvuin Tagnn a Suna
Svasvnudui 2 Augwu NnUUUDvYAULBgAUNUD:US:GU
sv1@ WallumsuaavaaniivadusSnsIGlusulu

Viethamese people have a strong sense of patriotism.
Every National Day, which falls on September 2nd, every
household in Vietham decorates their homes with the

national flag as an expression of their love for the country.
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tuyoviulndws:=duns vr1dBgauTsVUDUYULTKS
wszHunsthunnuwaiuvavudndtinuaualn aAg
D1D1SISOUAVAIDSN

During the Mid-Autumn Festival, Viethamese people
often exchange mooncakes as gifts among close
friends, teachers, and business partners.

-

A

TuaystaumvuivvthiuaudgaunurmIniulasulsoy WDV IN
wWumsidouisoraniduagivuin

You should not visit a Viethnamese person's home without
an invitation because it is considered highly impolite.
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