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Personnel Work Motivation of Offices of the University, Chulalongkorn University
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Abstract

This research aimed to study and compare the personnel work motivation of offices of the University,
Chulalongkorn University in overall and five aspects: environment, job type, supervisor and associates, benefits
and career path. The samples were 254 personnel from the Offices of the University, Chulalongkorn University in
the academic year 2015 they were classified by gender, age, educational background, and work experience. The

research tool is a questionnaire. The results revealed that:
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1. University personne ranked the work motivation in overall and each aspects at a moderate

level, except aspects of job description and supervisor and associates at a high level

2. There were a significant differences between male and female university personnel in overall
and five aspects.

3. There was no significant difference in work motivation among the university personnel with
different age groups in overall and five aspects.

4. There was no significant difference among work motivation of the university personnel with
different educational backgrounds in overall and five aspects.
5. There was no significant difference among work motivation of the university personnel with different

work experience in overall and five aspects.

Keywords: Work Motivation, University Personnel, Chulalongkorn University
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Herzberg. 1959) ihammuwindeslunishauannsaairsussgslanazanuiiemelalunmsvinuveaninauly
osinsle Fsaonndesiuaideves g103 Unaztfumi (2554: 117) lévinsdnwiBes ussgslalunisufifamuves
UAAINTHNAIN1F8YuYY F1NIUANLENTIUNITNITEAUANYY NTENTIANYITNIT WU AUANINLINRBY
yAaNTveInedeyuruiusagslalumsuiRnuluseduiin

1.2 udnvauzanu wud ninauumIneds wssqdalunsufiieueglusyduinn wadlon
\lewnandnurrensuftRnunsiomuniazanuataveminay Sanuddyseuming1ds funeu
nsviinu msudladlapn msidasslumsdndula wasUTinainzay IuihliAnusgdelunsuitifnueglu
sEUIn Fefimguiandnvaznuvessauuy - loadieu (Fisher and Others.1990) usAuuy waz loasuas
navh Snuwareuidsuadivaginlindneuiivsraunmsallunuiesiinandedunnty wazilnuaNYMEIAY
9391y 5 Usgmsiivhlimdnnuiussgdalunmsianuainniu weeiinan1sufoinuiifigaunin aaenaudauiis
wolalunume AudnvaEUAING 3 fie ANNraINTaTeluNy ANUTRRLYEINY  ANEIAYTeIIU ALE
Sasrlusu manuratioundu Megudnuae 5 Yssmamaiasnevaussaufesnisnisininetesyaealy
FunmsmuauiIEauLeY MINTIURaNIINULaEn sl mnevesy wedlesuduriliyanaiinuiis
wela yanafginulidiaunmaniudsnniamsaildfeasnuzuazanunagila fsaonadoaty

Adeves AT sela (2555: 64) 159aus99elalun1sUURnuveIuAaIng U InNeNdus1viguaAsadITd wud

- AIAUBASIRIUS T - 691



Asian Ldentifies 1016

&
M3UsEYAVINMTIEAUBIA SMARTS adeil 6 Juil 17 Tqugu 2559 S.e‘ARTS\”

ypansiuuRnuluaninerde nudguasaissadusdalunsufifnuluiudnvasnunujifedlussau

an

LYY ¥

1.3 gudUeRulyynazgTinau wudn ndnauumingsy dusegddalunisyjiianueglu

o U
LYY v

szaun Mlonalleanananuduiusseniramdnauumine e AugdeRudyruazd iy Anuansai

U

YNUTINAY ANETAA UITEINALLAISINGIY NSTIELRFBTINULALNY N1SERUSUTUD eI ULaLAU 399N

TdausegslalunisuiRauegluseduinn dmeufveusess (Herzberg and Others. 1959: 133 — 155) Nan?

LYK

71 msl@suniseensuiieandedulyruassiunu ldeedunsveduiny nsengeaue n1sliigdle
wionmsuanseandulaimiiliduinissensuluanuannse Taaenadosiveuideanua Aviuulnyad (2552:

61) Fesladendwmadoussgdlalunisyhaulddisavemndnauuismnesly Wsenalne) rdn wadmun

o 1Y

NTUNNUIIUAT WU FURUSAINTENINNTNNUAY

U v @ a o

AUty dauduiusvnauindunsgslunisiauly

o

e

'
o o o aaa 1Y

dusavemtinnuuivnneslu (Ussmelne) Srin egnfidedAgniadansedu .01

17

1.4 srumeuwuuazaiann1s wudt wilnnuumIne dy dusegslalunisuiinueglusedu

Y1unane atenaiiasunann winauuIngtaeusaulinelalusewwnsituien nsUsuTuRkuUsEIT way

nsfildannsauiutufoununanding@uls swunsatafnislunatgegranidesnsiiunine deusulse

Usenaudie verinuaraIng avaiiniseulsaieuanse alafnssnymeiuiaifiunsounauAToUATIvRINngIU

'
v

WINeay Aavgud 2 Uade (Two-Factor Theory) vaudswsiuasn (3930 1d350; uwavaudus). 2545; 313)

v
°

nand Yadeiqu idunAnfiAefudadeidestullgminiinauenaiaelinelalunsu o W ns
ernouunuiamugAsssuuar inzay mamdnauiiviyiddege Aiussgdlalunsufifnugs 3s
aonndesiuIdeueswed wanaanun (2553 73) Feslladeiifertetuusegdlalumsufiinuvesmiinny
nstuwvisUssindalng nud Melddawareussgdalunisujifnuveminany

1.5 shumnufnmthuaganusiundumihiinisau wud winaouuminetds fusegdlalunns
UfURmeglusyauuunans sailenaidlesinan wiinaumyning1deunsanlainelaluFesdygnisufoRaui
Lﬁuﬁzgﬁgﬂizazéy’u mmiﬁ,ﬁfmLﬁ]umaqmsvﬁ'ﬂﬁﬁi’ummL%msmz:y FIUIYNT w’%amisﬁu@jﬁhLmﬂaﬁwﬁﬁmuﬁé{aﬂ%
N5eeU @0AN13AY NufwsIelavedanesines (Wnul Weauwuu waveade g255a. 2540: 26-27) F1UUNAIY
Fosmsvesnudiduaungu wililuty fo anudesnisauiasyinimii (Growth Needs) Arudasnisidifusa

INMTAYARaNEITINEE1RT T Uan mIIngeY 019 ATEUATY 11U wazianssumudunuins anunelaly

- |

nstesgyImthillaunanmsiyaratumdyymluaninindeuiviiiyaealaldrnuaiuisaniegog1aiud

L]

3 A

vdelimunanuannsolifiuuniu Ssaonndostu ausa undnng (2550: 394) ndalidh asdnisiiiinng
wmseiliflenanthanuianufmiluendn sdedlenmatnmiunnimienudug deudufiaulauay
ylalninamutsnsnihaulazegivesdmadunaiui uazuideyesfinune ufdu (2542: 55) 15ag
wsegalalunisuUAnuvede1asdlsuseuaSaunineds Asuasunsilsm nuine1315dlsaseuansa
uInerdedununsilsa fussgdlelunsufoRnuduanufmiludumimihiiniseny sglusedulo
a9

2. ian1siTsuiiisunsegelalunisufdiauvemdnauumingtdy dadad1dnauumiingds
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2.1 ninnuamninendeinavgwazinandg Iussgslalumsuiinulagsiuuasseaunna
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uansafueeaiduddymsedafiszdu .05 Fadulumuauigiuresnside faenadosiuaidevesgins U
agtfumi (2554: 115) Adnwiusegslalumsufinuvesyaansdsininerdoguey dnanuanznIsunIng
9AuANY N3ENTI ANwIBNT WU YaansIendogusuiimameuaznands fusgdlalunisufoRaulaesom
uwanenstuegaiitudfunsadfiszsv .05

2.2 wiinanuminendeidenguansneiu ussgslalumsuiRom lnesamnassed iy
Limuanuunnsnsegadideddymaadafisziv .05 dsliifulunuaimigiuvesniside faforadumsenis
vhauluddnanuaminerds Yoamudumimiig Seilienglidmasieusegdalunsufifnu aonadesiu
N9 3105 Unastiund (2554: 124) usepdlalunisujifnuvesuaainsdaininedeyusu d1dnau
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aa
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o
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o 1Y

sunnaulinuanuuanasegeiveddynsadfniszau .05 Fsliidulumuaunfgiuuesniside isdenady

o

A P '

wisznguilegliseiunisAnweglusedudsygwivietleuviidesas 46.85 uarganinuTynesseuay 38.98

L Ag7]

Y o
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aonAdoIiuUITevesunINg 8193 (2547: 69) BesuusiAsdesussgslalunmsufiicuveadiving
UszdunnIngrdeinwudadn Ingiwaiauins wud Yssaunisaliaulifianuduiusiuusegelalunis

UfuRnuvendmthnuse i inendenyudugin Ineunimuinig
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