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Abstract

Title: Information Literacy Behaviors of Srinakharinwirot University Students
Researchers: Assist. Prof. Dr. Aree  Cheunwattana

Assist. Prof. Nusharee Trelojwong

Assist. Prof. Aurathai Wareesa-ard

Assoc. Prof. Somchai  Warunyanugrai

Department: The Library and Information Science Department,

Faculty of Humanities, Srinakharinwirot University

The purpose of this research was to study information literacy behaviors of
undergraduate students of Srinakharinwirot University. A sample group of 375 students
was drawn from the second-year, third-year, and fourth-year students who enrolled in the
first semester of academic year 2010. The research tool used was the questionnaire
developed by the Project Information Literacy, University of Washington, USA. Statistics
used for data analysis was percentages.

Research findings were presented on two topics: information literacy behaviors for
course-related research assignments, and information literacy behaviors for everyday life
research.

1. Information literacy behaviors for course-related research assignments,
findings showed that

1.1 The five main types of assignments that were given to students included
oral presentation and an accompanying paper, oral presentation, papers that present a
proposed study, papers that present an argument about an issue, and multimedia product
that requires research;

1.2 The resources that most students almost always consulted during their
course-related research process included search engines and librarians;

1.3 When students found a source through the library or the World Wide Web,
they often considered how current the source was;

1.4 The majority of students often asked their instructors and classmates for

assistance with evaluating course-related sources.



1.5 The top five research practices used often by students included to
develop an outline for how to proceed with the assignments, to develop an overall research
plan to guide research, to figure out search terms to use, to come up with a thesis
statement early on, and to use a system for organizing the research sources found along
the way;

1.6 The productivity tools used by the majority of students for course-related
research task were voice over internet protocol (e.g., Skype), and document sharing
programs (e.g., Google Documents);

1.7 What students considered the most important when they were working on
a course-related research paper were passing the course, and getting the paper finished;

1.8 What students considered difficult about the entire research process
included narrowing down the research topic, defining a topic for the assignment, and getting
started on the assignment.

2. Information literacy behaviors for everyday life research, findings showed that

2.1 The top five topics students had carried out for everyday life research
included news/current events, something related to jobs, travel information, health/wellness
issue, and purchasing something;

2.2 The resource that most students almost always consulted during their
everyday life research process was search engines;

2.3 When students found a source for everyday life research, they often
considered how current the source was;

2.4 The majority of students often asked their instructors and classmates for
assistance with evaluating sources for everyday life research; and

2.5 Most students neither agree nor disagree with all statements about what
is difficult about everyday life research. However, what some students found most difficult
included defining what they need, figuring out where to find sources, finding sources to use
“out on the web”, finding articles in the research databases on the library’s website, coming

up with search terms, and reading through materials.
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(The Australian and New Zealand Information Literacy Framework) Lﬂ%&l’]@iﬂﬂu
mﬁmiaumﬂﬁammsmw%’m:?ﬁaam;@wﬁﬂmé’ml,ﬁmaal,mn,aﬂ (Council of Australian
University Librarians) Waiwiwlis @.¢. 2001 NNIaIIUMIINIEkINAaIY lagldiy
ANULAUTOUNFNANKBIFYABLATN NT ”fﬁavlﬁmslLLwimmgmﬁéT@ﬁﬁu
AR NIRRT EIRWINANALIzINE Lﬁ'ai'sm’mﬁaﬁ@Lﬁuua:ﬁmmﬁ”lmﬂ%'uﬂ;o
iie @.¢1. 2004 DuwinesgumsimsswnaveddszinaoasandouaziFuaud (Australian
and New Zealand Information Literacy--ANZIIL) 6 4163374 ﬁdf: (Bundy. 2004)
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3.4 @auuuindnd (The Big 6: Information Problem-Solving Approach

Model) \Juaauuunszuawmaut ldymasswnanfdouliiuedsunsnats Nawlas

lowrwdsn (Eisenberg) waz twaslaing (Berkowitz) ldinshaundszendldiianissan

ANBENIRIEWNAIUEINTUNIANBIES 9 aanvufidsznaudisnszuawnmaud lwilym

RITRULNA 6 TUABYK A9 (Eisenberg. 2006: Online)

Tuaaun 1 deruilaw (Task definiion) laun myfienudymssawng

LLazﬂ'ﬁizl!ﬂ’]?&lﬁﬂdﬂﬁiﬁ’?iﬁuL‘Y}ﬂ

YUAUN 2 ﬂﬂgﬂfﬂ’ﬁLLﬁNWﬁ’]iﬁ%Lﬂﬂ (Information seeking strategies)

leun msﬁ’mu@Lméﬁagaﬁmmﬁlﬁmﬁm LLazmiLﬁamdeﬁaﬁq@

YUAaUN 3 FAUALARILAZANTEIN IR TTULNA (Location and access)

e mss:wm&iaﬁﬁmﬁaumﬂ LAEMIABAIFIRULNATINUREIAIS

YuAanN 4 N3lTaTawng (Use of information) oA n3lgansauwmne

T3 LaznaRanssaEwnaniAgITa
YUABUA 5 NITFIATZRENTEUNA (Synthesis) LA NMIIATZLU

msaumﬂﬁﬂﬁmmnmeﬁ%mﬂ%mm LRENIIUUFUIRIIRULNG

TuaauN 6 NUTEIAuNE (Evaluation) laA mMsRaTanKauiIaii

£§/ v a a a g o v a =
mulumuﬂs:amwa LLazmiwa’ﬁmmszmuﬂ'mmmwamu”l,umuﬁszammw

andnldhunasguuszduuuieIfumMIiasswnananiugaudnm
IdvianWamdszendld fidmiaundmdnylutasdaldd

o

1. MIATLRUNTIINNUTIAYVBIENIFWNG Uz adn lafisnnudany
YIAMNABIN TR TRULNA

2. MIFIMRAUTELANURS YO UL AUDITN THWNAT A%ADINS
Aaufiazdifiinmsdwmasawnaludude

3. MIawAaNIRWNg Lunneendaslasunmsindwannindsnaw
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6. m3lfasauna mahasswndldlduazdszyndld daeainsiiaus
miéamﬂugﬂuumm 9

7. mysamsnusswnaiawianle donsiuin nssneds
WARIFIRWINA L3 lEasamnaluouwaa

8. nMalfasauinaednadaiossin gndasmangnuns uazlianuila
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FNIRULNE

WHANIINNITUAWRIAVIAWLNEA
wqamiumﬁmmummﬂmmﬁm%ﬁﬁ'tyﬁLﬁﬂaﬁaaﬁquaﬂﬁummmom
asawng anadilafiawafadns 9 AeAungEnTsumIsunaiadanuidy uwade
et IR AMURRBYBING ANTTUNTILEIIMETAWNG. ORI TN TR
EIRUNA ANAFNAUTTEA I ML IIIEIERNANUNILunIEeu; Tadolums
LEHNIIEIIFUNG WOANITUNNILEWIFIIFWNALURN NI asauN 19 BLENNIafing
WAZWOANTINNIIUEIINIBNIRUNAYDIRNAN L
1. AMANRNIYVDINY ANITTUNITUEWAIFIAUINA
WOANIIUNSUEMIEIEAINA BUNoTe Nanssuvdel Jaunusiuananseiin
LﬁaLLmommiaumﬂaamﬁfgmjmmal aiiaazauasnnadaInsnszns
PBIURIIN Tuwauzl wodnssumsdumansaune fa gﬂmeﬁwaamiLLmam
RIIRULNA S’fjap&"ﬁm’fadﬁﬂﬁé’uﬁufﬁmzuuﬁuﬁumiaumﬂ lugniwwasaudiannsafing
LLmﬁmﬁ”'aaadij’ﬂazﬂﬁﬂgmu@jﬁu%‘%alﬁmuﬁu
WO ANITUMIIUEHAIRIIEUNALAZ WY ANTIUMIAUMIE TEU AL uAanTIw
éwﬁ'ﬁymaawqaﬂﬁum‘saumﬂﬁmauﬂqumwuﬁaamsmsaumﬂ WAEAINTINGN 9 ﬁmguﬁ
naziufiefiagldFusmssmmeanunsuaztasnassawne Mulufansldmsaunadas

(@135 Fuiauw. 2554: 13-27)
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2. ‘nmsrﬁl,?imﬁ'vmmmammsaumﬁ

NS IIMINNE R ARI Mg s smnadiiwldeunannisly
mwwmywﬁ’ayﬁqﬂ (Principle of Least Effort) na11fa Lﬁaqﬂﬂmﬁ@mmﬁaami
FIRUNA FNATOINFNNTNATALATY e tRaut W ¥S8 teuiinen feuiasduiums
sunndumans Taolfianas Insdwd wiounssasawne aundiulngjinazGudum
AIRMNANNUARESINAT 119 UBlE: Tuniide aenRitaasluiorinan Wasrinau
POIAOUIINNU W BUREIFIIEWNANENT 918 sranauny wiamIswnadn lasy
azfigunwdasfiany (Mann. 1993: 91-101; Borgman. 2000: 110; Bates. 2002)

nqyjzguzﬁwnﬁtf (Sense-making) 184198334 (Dervin; & et al. 1976)
Fowawriulusnawginssumsaeans ﬁfmﬂumyﬁLﬁmﬁ"ummmammmumﬂﬁvlﬁ%'u
msﬁnﬁamﬂﬁq@ °m:]Mﬁf:ﬂﬁmiwmmmdmmmumﬂmm’l,éfamumsrﬁ WIDUILNLANE
maaqﬂﬂaﬁﬂizauﬂmm@m g wiatasinfidadltasaunalunsuitymndelatesing
W Uz TINAANS f anu el nouvedaeiuliszlomidensilingli
u’%mimiaumﬂmwﬁfﬂﬁdmwmﬁwL'ﬂuﬁfﬂ:ﬁaaL%qul,l,a:Lﬁﬂlammﬁadmwaa{ﬂ‘*ﬁ” AN
msaaﬂmezuumiaumﬂﬁﬁ;ﬂﬁlﬂuguﬁﬂma

URIAALSDIAIINADINITHITARNA PINTIV1ININGT 1T% Vo TUnuLazA
(Morgan; & King. 1971; citing Wilson. 1997. Information Behaviour: An Interdisciplinary
Perspective. Information Processing & Management. p. 553) L&%831 AN BINNT
AANUTINITAUNNME (ANUAL UAZNIEAY) LLsaﬂs:éjuﬁLﬁmﬁuLaa (ANwBENg
DENNLAK MINTAUNWUITZAMN) UAUTINTZGUNIFIAL (mmﬂmmmﬁa:Lﬁwmmﬂ”’mg
mafluilensy anumas) sfinlddn wnfadinanasandesiuLwIAaTasdadw
finsgnain mmﬁaamiﬁugmmmw sadyn wazersuahdudnszduliiiaanudains
FIRWNA B9 UL INAN AR WA AN RN TIUNTUFIIVNENTEWNE UDNING I8N g 1)
awaya11una la (Gratification theory) INNFNINAMEAT finsnain m&wﬁs&mmam
IR RRaIANNRBIM IS UTUTan uazuwRaanaan3Iadngfinani
ﬂ’nm'faamsﬁﬁ]:iﬂ%alﬂﬂa wisaudaimisasndouuazdrlaanaunanevasfing

furafausaL (Wilson. 1997: 552-553)
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lunsiSouiazandn

3.4 yaaaduwimilumsiTougenein ldun uwadn A% LAZUWINAYNT
Qﬂﬁf@mﬁﬁwgﬂuumﬁm@a%“'mm'mLﬁﬂamﬂﬂd'}ﬁazamﬁ’m%aaamﬁﬂu aulalady
061995933 FawlesanuAariidsiudunnmy tazamareunangiudn 9 lasazidue
o lguss Tami ;jnﬁf@miﬁﬂuj'l,uum?Tuﬁé'ﬂwmzmdﬁuﬁ’m nafe WnlkaLdes
flazaeniion Boudmonnuions 193919939 Musxdoadi 9 laswnanindanlys
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MacLeod. 1992: 268-270)

4. g lwmsuaeniansawng

mmmammsaumm}uagjiﬁ'uﬂﬁﬁwﬁufszwmﬁﬁmmmJ‘szms leiun
I}ELLa’NWm’ﬁﬁumﬂ (Information seeker) MIZNULIUMITULF I I TRULNA (Task)
J2UUAWAN (Search system) I@Luumwf (Domain) WRZWANITAWWT (Search outcomes)
mMsussvnEIRBnaAadwmelduunassanwmTaians (Setting) (Marchionini. 1995
32-48) lasnsauumAaainandedlfiduaudnas

4.4 gusrsmaiswnaniagldrzuudun ugraliifaU fauwutszning
Tasumonanalunsugsmansawing nanfe Duszyanudasms watlymansauwine
fnuanznuiiazdasdum LI LEONIS G TR T L (P ST BT MR IDVRE
MIEwNANENSa9 @1aamuﬁmumwﬂixmummmommiaummzﬁwuq@Lﬁavl,i

42 nMznulunuEmaIEkne Wiy MIyaNudens wia doym
syEwng sonaliiAansuEINETEWNG lunsrzydam duarimiazszyuwifa

(Concepts) w3aaNuFNWUTTznIsLwIRaN T uaINUITYAT Lazwf (Terms) AN
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. . . A o v { = 1 o
(ETS-Educational Testing Service) TR NLIMITMINaFaUMIMIANIINLIN I 11In
UNANHURINENAE 3,000 AU LAUNITOUTTAUNTENU A8 800 A AdNFaLnalwlal

A aa A A o AA o o Aa v =

RIFULNALAZNNTREENTVRIBNeE HiResTasa: 13 NRNnseluszaunEonlainiu
H3sNIauLNa (Foster. 2006: Online) Hilsdwinutasdslannnumimadgnidnisg
sIswnaliiidszdninminge WdedagnadUnouazAnsidaiuann léun wangas
MIANIMNITFIAUNG LHEI UAZNITZLIUMTITIUNI IR

WANFAINIIRNBINIFAIEWING ludszinanamn nIgaunIIanIawng
a & a A o ¢ A Yo A v a v ad A ” . A o
Guaululisdou lapfiagdazasdiiatinliinFouldiions S55uw ndnfe Fenug
Jaszupadnils azdumansswnelaanily uazazldasaunaanglaivomsunianug
luguansdu anaawiamaulildudSuuniaunsadnmduaitdioaues uasidugisou;
anaadia mImeumTmIEwnaniilszaninmisdassaaunin lddundangasnsion
msaaulunn%mmzé’u ﬁ’fiaﬁaamﬁﬁmmﬁwﬁas’whﬁ'mzmwgaau TSNS
WNENTEWNA HIUNULAS AW UANGAT HLFANT LLazﬁfﬂmiﬁﬂmgﬁmmﬁmﬁm

wangaIM AN IIaNTEwmedl 4 dezian anndunsdnsfaeainegi

a L 1 v Y Qs v A

miaumﬂwm:wauNmumﬂgmmmﬁ%mmu wnumstdentrdszsianladssinnnils
(Bundy. 2004: 6)

1. nangasna i (Generic) a1aldzamiGouiaoauias wiailunangas
mMysaunTaudIBTaMIBTUUIEIEAUES LT WANFAINITHNELINNINLLENY 9 Nifpiaya
Q &/

0%

2. #angaIuwu (Parallel) Lilunangasniansmzindawnangainaly
A dUFIWETURANGATITIEU 9 LTU NangaTnBzMTieTEikaslszluaIawng
I U & a Qi 6 I U
LNV T U320 RaT LT uah

3. MANFATUTANNNT (Integrated) Lflu*vﬁé’ngmﬁ%’ﬂﬁmﬁmmummflm']sﬁm

A a a oo « | A Y =2
Wik lapdgansdsuidivawesnlsznouussiudunibivosnangasnafinm
4. wangasndgndamsimsawne LilundngaIn1sdnesn (Embedded)
Lflu%é'ﬂgmﬁLmsnﬁ'ﬂmm‘sﬁmiaumﬂ"lﬂumsﬁfﬂumsaaunﬂ"?’m NATW UL NIZAY
04 aid a a ai A a d' v a
wangasniilszaninaannigada nangasnandinsimsswnalilunangas
midn innzgisoulatidszaumasiasilunisldundsmsunadunannanslumaoug
Wunuawg aivenad ldow wasinnifeednfifnsagia flamainsanlatases

wazaunInthdszsumsainaGeud lFluuionlng 9 asdandamsimsauina
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mwé’ngmﬁﬁuﬂﬂﬂmuﬁﬂﬁu ndeldenn ANNZENALILAUANNEINNTOVDIR U
LLasz:aﬂﬁ“m (Australian School Library Association, Australian Library and Information
Association. 2001: 3-4; Cardiff University Information Services. 2009: Online)
Lf:ammsﬁmsaumﬁ miﬁmu@Lf':ammsfmmumﬂ gnafTan leannia
maFouilu 3 46 G
1. vinmemly 1w maudym anssaies mavhaowluiin nsfemns
LRZANNAALEIIATIEHINTDE
2. ANBERITAVLNA LTW MITAUAIRITRUINGA NI REFNTaUNa nsttinalulad
RITEWNA LRZMIIATNEA LAY TN URTTUNA
3. dnfigunazanuide 1w MIlEmsauNAE9aaALAz ISy TITN
ANMVTURATOLADFIAN LLazmiﬁdmiwlwqmu
Tumsinnuatitant dasdritsfisnnuiondamasiiarniuanudasms
Va9 HiTuuTsaziAniatlomt au‘laﬁazﬁwj Lm:ﬁﬂmmjﬁﬁﬂﬂﬂﬂﬁ wanaNil
H90 84NN TINDIUTNI LLazizﬁumwmm’wmJaaLf':amﬁmmxauﬁ'uﬁﬁwlmwiaz%w/
WANgA3eNe (Bundy. 2004: 7)
FNNANRBIRYAINALLALHBIENAIE (American of College and Research
Libraries. 2003: Online) 'lola®ai ﬁé’ﬂgmmﬁaﬁaumﬂmsﬁmiaauslw,%iawm q asit
1. vinwemslEie3asilo (Tool literacy) fia Amuaansalumsleninens
msaumﬂﬁtﬂugﬂmaaéaﬂuﬁua:ﬁaﬁLﬁﬂmaﬁm? HudImslallsunsuaauiaas 1w
W3t ICT WitenwTINaadaniauns sanads uasiadadnunaufiiaes
2. INBENNABNINEINIENITWING (Resource literacy) LwAMUEINTH
Tunadlagduuy dunis uasATmadhfsmiwennsaiawnalszianed s 9 1w wWade
uwssanIauing Milgldsunsunidum uaznsfudugiutoya
3. MnuemIdulaiginnIgiau (Social-structural literacy) laun a1
AU INE® mdlag wazmsldmaninaludiny AaanaunITLIUMINIATTAUIN
NWITINT LT ﬁ's“ﬁamsﬁamnm:mmimﬁalmgmuaaﬂaﬁ
4. MIFOUNNBENINNTIAY (Research literacy) oA auaw1I0lNNT
i lauazmislinaluladlumssiinnsdsy uramsldoendususeninensaonlad
Tusn273a1 1w AatenIUssiinansawna a538uUsT NIt Tawe Ml
MI§BINAUITINYNITN UazMTLE EndNote Lﬁ‘amiaﬁ'@mimimwgmu
5. MIFOUNNBEEIUNTARNUN (Publish literacy) lawn anususalums
TLEUamIRWNG YT duTonuLasiaseay 1w Wdamssansienans msans
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NITUIMBAITIIIRAITADN TIIAUITZNI 2 NEITTEANIIN U lEumIAnE
v | A ' a [ [ - . A A ' 6
Iaﬂ"l,@ﬂsmﬂaﬂumgﬂqmgﬂ’ﬁmwﬂ’nwg (Constructivist learning theory) 317877 ApiE)
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i ldeandt 40 ¥ lasganauluwmnasnssaunisliiasaye (Library instruction)
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nimsanloanuiasatneluszauds 9 ldinanduiu 159Esu aninenas aaun
YN ¥eImaa LLazﬂuﬁmiaumﬂﬁmu FANWLINRONAINAIUIZNAUNUNNIFILFINLWIAR
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dl Aa & a 6
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nLIgnalanniIawnd (Electronic Learning/ E-Learning) Hunssiinalulad
aauNaasuazBnnasiiau 1T lun13aauININNTITEWAIREY laslanizat9bInsane
natna lasldlilsunsunnainnane 1o ATutor, Adobe, eFront, LAMS Las Moodle
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lagviduuniSouaanla wianmsuuunasa U IULTow uasuuulsziliuunten
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Amszsawna ldiimaluladiiu 2.0 3d5uls lasSsania lawuss 2.0 (Library
2.0) Lﬁalﬁu‘%msmsaumﬂﬁLﬁu;ﬂﬁﬂuquﬁﬂma \alamaldgldidrandaiuia
ﬁmi?&'ammmzﬂg’jﬁwﬁuﬁﬁuﬁaaa&gﬂmﬂﬁu nMIReuuAzEIEIuMIEIEmnaLdufianyIy
wikdohmaluladdinsnumansdld asdaagg

Blogs

-Information Literacy Webblog (http://information-literacy.blogspot.com/)
lag Tan ViuLuas (Shiela Webber) 81313800318 38WNaAaas NInenasisnlas
(Sheffield University) 8%31T0700907 LWEWNITI2 T1897% LLﬂ:ﬁ%ﬂiiNLﬁﬁ’JﬁUﬂ’]ii
gIswmeanmalan

-Information Literacy Land of Confusion (http://www.information-literacy.net/)
lag luifia aoL5uldu (Michael Lorenzen) HantuEwnaaUfianuLaz s 8 IAua
#aIsyaw1sa (Park Library) 8wn3nenasidunuidun (Central Michigan University)
A13IZ0LNIM UﬁaﬂﬁﬁLﬁﬂ%’]LﬁlU?ﬁﬂﬂﬂilﬁ/ﬂ’liﬁﬂ‘]mLLﬁEﬁ“ﬁﬁ@dﬁ&!@] masaunsliiodaya
ATWUITINING MITENTEmEA N13AN wazlUsunsumssumuiannaniiazidanloain
e LLa:L%a&JIm"hJ;jugaﬂéu 9 ﬁLﬁlmﬁumsjmsaumﬁ

Social-networking Sites

AWANENABLLS 105960 (University Mary Washington) stana3ariens
Lﬁlmﬁ'llmiimiaumﬂ (Discover Information Literacy) a314817 8.02 w1 W1 YouTube
(http://www.youtube.com/watch?v=JWzigkpR7yg)

JassmsAanat swnIngnspiluwiureiglniulaan (Winona State University)
wLauadnehisuRadaya Darrell Krueger Library 1210817 1.33 w1 #1% YouTube
(http://www.youtube.com/watch?v=Jvir_JWEFAA) uanmnﬁﬂ'&%aaﬂmiﬂEl'ﬁaﬁ‘ﬂﬁ
‘é‘n%mm‘%aaﬁLm:ﬁwﬁaaa&g@’é‘u6] A8aAABIDABATIIE luan I TR 9
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(http://www.myspace.com/denver_evolver) Lﬁﬂﬁdg}@i‘ﬂjﬂﬁmlﬁ'ﬁamyﬂ laguuzsiusng
VEREHT u,a:ﬁaﬂmﬁmgnamuﬁm%’uﬁ'ﬂju WHeINRILIRD AUAT LaznWauas JUSMI
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Virtual World: Second Life

-gudm M I IauNg amInsauiswilad (Centre for Information
Literacy Research, Sheffield University) laGofufilulaniafionsmudfiasudla
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