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Abstract

The objectives of this research were to study the factors influencing intentions to resign among
employees of a textile manufacturer in Nikhom Phatthana, Rayong. The methods used in this study were
comprised of quantitative and qualitative analysis. The sample consisted of two hundred forty participants for
quantitative analysis and nine participants for qualitative analysis of employees at a textile manufacturer in
Nikhom Phatthana, Rayong. The research instruments were questionnaire and semi-structure interview with
reliability from 0.724 to 0.931. The statistical methods used to analyze the data included percentage, mean,
standard deviation, t-test, one-way analysis of variance, Brown-Forsythe and Multiple Regression by stepwise
technique. The content analysis methods used to analyze data for qualitative analysis.

The results of the hypotheses testing for quantitative research finding indicated as follows: the
employees of textile manufacturer in Nikhom Phatthana, Rayong, of different genders, educational levels,
average income per month, department, and work experience had different intentions to resign at a statistically
significant level of 0.05 The motivation factors in terms of the work itself, interpersonal relations with peers,
salary and benefits influenced intentions to resign among employees of a textile manufacturer in Nikhom
Phatthana, Rayong, in the opposite direction at statistically significant levels of 0.05 and was equal to 11.9
percent. The leadership factors in terms of team management and trust influenced intentions to resign among
employees the textile manufacturer in Nikhom Phatthana, Rayong, in the opposite direction at statistically
significant levels of 0.05 and was equal to 22 percent.

The results of qualitative research finding indicated as follows: the employees of textile manufacturer in
Nikhom Phatthana, Rayong, are dissatisfied with their current salaries especially regarding salary adjustments
and pressure from work. Possible job opportunity arises employee will reconsider. Overall, there is no intention
to resign.

Keyword: Motivational factors, Hygiene factors, Leadership, Organizational culture, Intention to resign
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