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Abstract

The Central Library, SWU aims to develop library staff as to impressive service
in accordance with library value : WE CARE. This initial project starts since 2003 through
knowledge management and proposed the staff to share their knowledge and
experience about how to provide users the good services in order to deliver
impressive service and then their opinions are extracted as good practices for everyone

as a whole. Later, we focus on speaking and dressing during providing the services and
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finally evaluate their perception as to this kind of practice through Kahoot.it program.
The results reveal that all of them perceive and behave as to two guidelines of
practice as “impressive service” and “good speaking and well dressing” as we
purposed. In addition, the results of library service’s satisfaction scale in 2015

academic year are higher than those of 2014.
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