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Rattanachai Teavisas. (2011). Satisfaction of Personnel toward Organizational Climate at
Bunditpatanasilpa Institute. Master thesis (Higher Education). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Dr. Jaruwan Skulkhu,

Dr.Suwaporn Tungsomwarapongs.

This research were determined to study Satisfaction of personnel toward
organizational climate at Bunditpatanasilapa Institute in five aspects; relationship with
superiors, relationship between colleagues, physical efficiency, and personnel progress and
development, and to compare the above mentioned aspects classified by gender,
educational background, working status, working unit, and work experience. The sample is
consisted of 286 personnel working at Bunditpatanasilapa Institute in academic year 2552
(2009). The instrument used for collecting data was a Likert-type, five-point rating scale
questionnaire of 51 items with the Alpha reliability coefficient of 0.98. The statistical
processes used to analyzed the data included mean, standard deviation, t-test, one way
analysis of variance and Scheffe’ method.

The results revealed that:

1. The satisfaction of personnel toward organizational climate at Bunditpatanasilapa
Institute in overall was at a high level. Considering each aspect, it showed that the aspect of
relationship between colleagues was at the highest level while the other aspects were at the
high levels.

2. There was no difference found between male and female on the overall
satisfaction toward organizational climate. When considered each aspect, there was a
significant difference on relationship between colleagues aspect but not on the others.

3. Personnel with different educational background had significant difference on the
overall but there was no significant difference on each aspect.

4. Personnel with different working status did not differ on their satisfaction toward
organizational climate.

5. There was no difference found among personnel from different working unit.

6. There was no difference found among personnel with different work experience

on their satisfaction toward organizational climate.
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6 2.76 12 3.04

AW T U ST VD ILUUFAL DN UFNNWTAINALLNAIINITY

Fafl ANBIWIILWA (1) Fafl ANBIWIATILWA (1)
13 3.00 20 2.05
14 2.65 21 3.27
15 2.65 22 2.65
16 3.02 23 6.07
17 1.82
18 3.34
19 2.65
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o ANBIWIAIILWN (1) Foil AT ILWA (1)
24 6.07 30 2.76
25 9.00 31 7.89
26 2.76 32 6.77
27 3.99 33 6.07
28 4.58 34 2.65
29 2.39 35 342

fdwasuwnduataueIuuUFa UNINAIBAMNNTININ LLﬂZﬂ’]iW@NWWHﬂﬂ’]ﬂi

Fafl ANBIWITILN (1) Fafl ANBIUWIIIIUBA (1)
36 2.39 42 3.00

37 3.33

38 2.76

39 2.39

40 2.70

41 3.00

AN WIS T I DT DVILUUFAU DN UAIINILAEFIRANTT

o ANBIWIAIILWN (1) Foil AT LW (1)
43 2.76 49 712

44 3.99 50 6.68

45 7.90 51 2.76

46 6.07

47 9.11

48 8.64
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