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Charuwan Panyasiri. (2011). Perception of Customer Relationship Management Factors
Affecting Purchasing Decision Behavior of Thailand Cosmetic’s Customers in
Bangkok Metropolitan. Master's Project, M.B.A (Management). Bangkok: Graduate
School, Srinakharinwirot University. Project Advisor: Mr.Sittakorn Choosept.

The objectives of this research were to study Perception of Customer Relationship
Management Factors Affecting Purchasing Decision Behavior of Thailand Cosmetic's
Customers in Bangkok Metropolitan. The samples are 400 Thai women consumers who have
purchased Thailand Cosmetic's Customers in Bangkok Metropolitan. The statistic methods
used for the analysis are percentage, mean, standard deviation, Independent t-Test, One-
Way Analysis of Variance, and Pearson Product Moment Correlation Coefficient. The analysis
is processed by Statistical Package for Social Sciences Program (SPSS).

The results of this research can be revealed as follows:

1. The study results revealed that most of respondents were female, aged below
Than 30 -39 years old, their occupations are employee of private companies, their monthly
income between Less than or equal to 10,000 to 20,000 baht a bachelor's degree level. Most
customers have a single position.

2. Perception of Customer Relationship Management Factors in Database.
Customers of different ages have perception toward customer relationship management in
Database factor is not different. Customers of different ages have heen recognized for
customer relationship management. The customer database is different at the statistically
significant level of 0.05.

3. Customers with different age have different Perception of Customer Relationship
Management Factors in Database, Electronic, Active and Retention have different recognize
of customer relationship management at the statistically significant level of 0.05

4. Customers with different occupation have different Perception of Customer
Relationship Management Factors in Database, Electronic, Active and Retention have
different recognize of customer relationship management at the statistically significant level
0f 0.05

5. Customers with different salary have different Perception of Customer
Relationship Management Factors in Database, Electronic, Active and Retention have



different recognize of customer relationship management at the statistically significant level
0f 0.05

6. Customers with different status have different Perception of Customer
Relationship Management Factors in Database, Electronic, Active and Retention have
different recognize of customer relationship management at the statistically significant level
0f 0.05

7. Perception of Customer Relationship Management Factors in Database influence
purchasing decision behavior of Thai brand cosmetic's customers in Bangkok at the
statistically significant level of 0.05, at a high level,

8. Perception of Customer Relationship Management Factors in Electronic
influence  purchasing decision behavior of Thai brand cosmetic’s customers in Bangkok at
the statistically significant level of 0.05, at an average level.

9. Perception of Customer Relationship Management Factors in Action influence
purchasing decision behavior of Thai brand cosmetic's customers in Bangkok at the
statistically significant level of 0.05, at a high level.

10. Perception of Customer Relationship Management Factors in Retention
influence purchasing decision behavior of Thai brand cosmetic’s customers in Bangkok at
the statistically significant level of 0.05, at a high level.
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