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Panissara Klaicharoen. (2011). A Study of the Problems in Personnel Information System
Utilization, Office of the Permanent Secretary, Ministry of Education. Master’s
Project, M.Ed. (Educational Administration). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr. Jaruwan Ploydoungrat.

The purposes of this research were to study and compare the problems in
Personnel Information System utilization, Office of the Permanent Secretary, Ministry of
Education, classified by user status; and to derive guidelines for the problem solving of
related problems. The samples of this study were 5 groups of personnel working in the
Office of the Permanent Secretary, Ministry of Education, totally 97 samples. They were
acquired by stratified random sampling. The instrument used in data collection was a
questionnaire consisted of checklists and 5-level #ating scale Gtems. It had the alpha
reliability as a whole of .96. The statistics used in‘data analysis were percentage, mean,
and standard deviation. Hypotheses were tested by t-test:

The research findings were as-follows.

1. The problems in Pefsonnel Information System utilization, Office of the
Permanent Secretary, Ministry>of>~Education,fas a whole, was at the moderate level. When
considered individual aspects, it revealed-that the problems in the aspects of Management,
and Software and Hardware were~atithe high level while the Personnel and Process were at
the moderate level.

2. The comparisons of the problems in Personnel Information System utilization,
Office of the Permanent Secretary, Ministry of Education by user status revealed significant
differences. The retrieval users had higher level of problems, as a whole, than practitioner
users at .05 level of significance. When considered individual aspects, there were significant
differences at .05 level in the Management, Personnel, Software and Hardware, and Process
in terms of the system login and data retrieval.

3. Recommendations on problem solutions concerning the Personnel Information

System utilizations were as follow.



1) Management. Administrators should support and recognize the usefulness
and importance of the utilization of Personnel Information System other than merely
identifying policy.

2) Personnel. There should be in-service training programs for office
personnel to gain knowledge and understanding in the utilization of the Personne
Information System. Concerning offices should conduct public relations to gain cooperation
in the system utilization.

3) Software and Hardware. Budget should be allocated for the acquisition of
modern computers corresponding to the needs; the computers working fast, suitable for
individual task areas.

4) Process.

4.1) System Login. Selecting computers-enabling faster:logging in;

4.2) Data Storage. Allocating more/personnel werking data storage to keep
pace with the utilization. Always checking data-to avoid redundancy.

4.3) Data Retrieval. Improving'the application for faster concurrent
downloading and data retrieval steps.

4.4) Reporting. Making originaliinput data concise; adapting appropriate

paper size.
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2. puANyiaaden 1 edns o lunisldsruuaisaumeanuyaaing
AineuldnnsenswsAnesnis Ingeanuaziiumasiulu 4 fu Aa Fun1sLsmsaanis
fnuyAang fudanglnaai-dunszuaunig delsznauludaanisdngsyun Fruntsdauiu
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AN AUNITALAUTDYA, EAZATUNITIIENIUNA ldnnsimsziAAz LR AT (Mean) Wag
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ALTIELUNIATFI (Standard Deviation)
ARV U NITUL AR NNNIEUBIANAZILULRA LA AR NN U HRALUNNT

o A

AU A (YN AIAenn. 2535: 100)
Fadn 4.51 500 weie szduifguinisldesunansaumeaanugpainaniniige
FAaRY 351 - 4.50 wnede seutlyunisldssuuasaumeeiuypansan
AadE 2.51 - 3.50 i seAULTYUINT M s s LLANTAUMASIUY AAINS
1unang
padn 1.51-2.50 waeie szduilywinisldesunansaumanugpainatas

' A = o ) y A
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1 ¥ dl d‘ = ¥

2. pupousaNneden 2 ienraunauilgmnunisidsrunansaumeann
1AaNg 2894TINNULARNIENNANENENT Auunaman unInaesd i ldnmeasy
A
AN (t-test)

3. uAusNneden 3 wuudunimnd WuAiaulanedendadulldunwnl
gldsruy tnedendnnizniandujifnuwazddududeys ngueuas 2 A e L
FTULUAAIANINAAWIL uaziauauuzuuImiglunsudtloynisidsvuuasaumeaanuypraing

o o o =] a ¥ a o d” .
9@ tineulannIEnINAn#ENIT Mn1saATeiiiem (Content analysis)

adanldlumsitaseidays
1, mﬁﬁﬁuﬂm
1.1 Seuay (Percentage)
11 AAzuuuede (Mean)
1.2 mmmlﬁmmummﬁm (Standard Deyiation)
2. maﬁﬁiﬂum@m@mmmﬂ?mﬁ@
2.1 aﬁﬁﬁiﬂumamwmu@mmwLmuafaumué’mmmLﬁmmm@«ﬁ@m
Ineunsriangenndeas tnald 10C (Index of ItenObjective Congluenc)
2.2 yAANdeseditigaunis e 4 AndutlseAng Laar (Alpha—
Coefficient) 189A7a11U"A (Cronbach)
3. mﬁﬁmﬂumiwmmmuuﬁgm
3.1 miwmmummLuﬂﬂﬁhmqmmﬁ'ﬂﬁquﬂmmumwmmsﬁfﬁﬁ ANNANNFAFIU
do 1 doudsanuninaesdlilanistinazideyalaanimageuii (ttest)

3.2 NM3AIZLLANNE0d AR N13AtATIZFlann (Content analysis)
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3. HANMTIATIZYTLRYA

L

Fuanwain g lunsiAsisidaya

dl v a2 cY 2N =2 ¥ e
et lalunisutamanisuigannRan1sLAITRIaN A LN EUELANTHEY

a U

anwstinsia 1y
n Wl AnuaupUluNgNAeENy
X unu ARaY (Mean)
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AAaWN 4 NAa3LATIZFann (Content  analysis) A1nysziiunisdunizalifeaiy

faiauaiuzuaziunglunsuidyvinisidssuuasaumeaiuyaAaIng

HANIFIATIZUTRYA

AR 1 mmﬁmm:ﬁ’m@ﬁqiﬂmmémuLLuua@umm HANNIALATILIITRYA
ﬁqiﬂmmmﬂ%ﬁ‘xuummummmmmm 20981INULAANIENINANEIENNS ﬁlLﬂumju
FRREN AWUNATNADIUN WY M LATNGNIUIBIYAAINT Sinmzilagmsmenaad

% [ %
TRENS mﬂmﬂgmmiw 2

M9 2 ATUIULATFREATIBINGNAIBEN AUUNAINANIUN WU 1

LATNANINUYBNLAAING
, U
Tayanalil Fanas
= (n=97)
1. #DUN WYL I
1.1 Fufiimenu 18 18.60
1.2 faududays 79 81.40
TIN 87 100
2. NQANIIULBIYAAINT
2.1 NFNUTUNITUNAN 15 15.50
2.2 NENATUINA 7 7.20
2.3 NENLTUITULAPA 30 30.90
2.4 NANLIMNUARILAZAUNINE 34 35.10
2.5 NgNTEeIUuENITLATlsTaIUIITNIg 11 11.30
TH 97 100

ANANIN 2 UAAIRIUIUTRLATIBIHAALULLIAOUAIN  AIUUNATNADIUNINLBY 1
wud1 RN d1uu 18 Au Andluferar 18.60 wazfAuAudays Auan 79 AU

AnLuTusasay 100
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NENNIUIBIYARININLGT NGNLFUNITUNAN 27U 15 Au Andlufeaas 15.50
NgNaTmA AUl 7 au Anduiesar 7.20 NENLFMNTNIUYAAS A1uau 30 AW Anly
Faeay 30.90 NANLIMNNIUARILATAUNINE a1uou 34 Au AnduFeuas 35.10 uay

NANTIEAUILNTUATLITTAIUINTNIT AU 11 AW AndluFesas 11.30

pauh 2 wanmnziteyanaaiuilyuinisldsruuansaumanuyaaing aa9d1neu

UAANgenInAneEnig 4 fu uannsinssideyatlsng A0 3 - 10

A9 3 AnaRuazAtAmdasuuNInggy dovinisldssuuatsaumeiuyaaing

ANINNULAANILNINANEITNNT AEITINIAZINEIAL

Tynn15 145 UURSAUNANULARING % SD: szauilymn

1. AUNITUINNIAANNT 3.54 0.97 NN
2. FUYAAINS 3.44 0.67 unang

3. fudanaiinanl 3:51 0.76 11N
4. ANUNTLIUNIG 3.28 0.81 U unag
4.1 nasdngszuy 3.19 0.84 Uunang
4.2 n3dpiudaya 3.32 0.82 Ununang
4.3 nsduAudays 3.32 0.82 unang
4.4 NNITIENUNA 3.27 0.75 1unang
59N 3.38 0.61 1hunans

AINAI919 3 NudY TeyuanieldssuuansaninAIuyAaINTa941dNeY
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S.D. = 061) uazlaNasfumediu wudr egluszdunin 2 fu Ae Funisuuls

danns (X = 3.54,S.D. = 0.97) uazswiageinsal (X = 3.51,SD. = 0.76) dausu

kv kv = A

1Aang? (X =3.44,S.D.=0.67) LAZANUNTZUAUNNT (X =3.28, S.D. = 0.81) HALRAYD

e

Tuszatnunany
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Waliiunnaesiiyminisldsruuansaumaniyaainsrasdinaulaansznamg
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PNANTINUUARNILNIWANTIBNIT ANUNNTLEUNIIANTT AuunLTlugeda (n = 97)

s ldssLUaSAUNANULARING X S.D. sEAULUN
AUNITUIUITAANTS
1. neaduayuresdianslunisliyaainglu 3.62 1.19 taly

1 = % dl o k%3
‘wmmmmmmgl,ﬂmrmmﬂfﬁ@:uu

2. mMesviuuTesdsusREa s dszu oog 1.12 11N
ANTAUNA

3. mawiulselemilunistindaya i ldmes 3.54 1.28 11N
H13109

4. nsuszanuanunieTuszuanaguannsuat 3:58 ™3 11N

FTUUANTAUNANIULANINT

5. NM3AUANTIIWITLILURNETRYaT 3.47 P18 Ununans

97 3.54 0.97 N

AINAI3N 4 WU eyninas ldsruUa1TauNANI UYL AAINTTBI411TNINY

UAANTTNINANHITNNT BINAINAAWIWIEI [ IWAIUNITLENNIdANIT TnasanatTusyay

WM (X =3.54,S.D.=0.97) uazianatsauniluseda wudn Aifoymnagluszdunn tae
v dld 1 dl v [ [ A o Y a %
dandaAnaaaanuinlilmitdes 3 duduusn As nisatiuauuaesdiEus w1 WyAaIngly

wiageuiAuFinaaiunsldscun (X = 3.62, S.D. = 1.19) 9898901 A N19LlszAININ

nelusendeguamsuasy [MrsuuansaumAuyAaIng (X = 3.58,S.D. = 1.13) Uazn9

wiudlselendluniairdeyalildaesguivis (X = 3.54,SD. = 1.28) mua s daunis

pauANszuLfiluszuLaeedisue (X = 3.47, S.D. = 1.11) agfluszautunang
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M1919 5 ﬁWLﬂaﬂLLﬂﬁﬁl’]ﬂQ’]NLﬁH\‘]L‘]_I‘LéN’W]ﬁ‘jZ’]u ﬁmmmﬂ%wummummmummmf

Pe9dINUlARNIENINANIBNNg Fuyaaing auundusede (n=97)

Uy sl 45 UUASAUNANULARING X S.D. sEAULUN

AIULARING

6. A AN laredU iR uuasfaud 3.67 1.08 Nty
faya

7. anudnunnylunisldsruuansaumeanay 3.59 0.98 1N
UYANINS

8. ANNHANAIATBIYAAINT IUNIT sz 2.78 0.97 Uunang

9. Audandalunisldszunansaunanes 4.00 1.09 11N
YANINS

10.ANHANNITNVBNYAAINT IN1TUITTLILRAAY - 3.18 1.07 U1unans

UszdRymanannisvensldlunisd iR

Aelumingan

393 3.44 0.67 Urunang

A1NA1919 5 NugT Teyninasldssuua1sa unAIIUYARINTIBI41UNIY

UdansenaAnEEnIg anuARAMTiLaasd I luiuyeang Taasnagluscauinunany

(X =3.44,SD.=067) wazmgiarsuniumada wudr difoymagluszdunnn Tnadana
1 dl v o o A ] A %

Aadganunliuitesd pustuen Ae Anusandelunisldsruuatsaumaasyaang
(X

(X

¥

4.00,8.D. = 1.09) sa9adun A AING AvNdnlaeesdd iR uuasauAudeys
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yaanslumsldszun (X =2.78,S.D.=0.97 ) agflusziuiunans



91

R399 6 ﬁWLﬂaﬂLLﬂﬁﬁl’]ﬂQ’]NLﬁH\‘]L‘]_I‘LéN’W]ﬁ‘jZ’]u ﬁmmmﬂ%wummummmummmf

w8 1INuLAANsENINANEIENg Fudanainnl aruundusads (n = 97)

HoyunsldssUUASAUNANULARING X S.D. sEAULUN
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1. AMNeenea933ane1neni 3.29 1.18 1unang
12, anwiuasevesginsal Hardware 3.37 1.20 Uunang
13. UszAninmaesetesdununiniidlunis 3.43 1.17 1unang
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14, ponuiieeneaedsulszannilunisgua fnwn 3.24 1.14 unang

danuaN Uiuilgunsalansauad

15. N135AN5A1aIARNNILADS 409 140 bVl
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17. AN UAN DN Software 3.39 1.13 U1unang
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A1NA1919 6 wugn dignnisldssuua1sa U AIINYARINTIRIE1UNIY
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1%
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denuty Yiuilpgunsalandauas (X =3.24, S.D. = 1.14) agluszdviunang
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M99 7 ﬁWLﬂaﬂLLﬂﬁﬁ’]ﬂQ’]NLﬁH\‘]L‘]_I‘LéN’W]ﬁ‘jZ’]u ﬂmmmﬂ%zuummumﬂmuuﬂmm

1e9dINUlAANENINANEENIT duniadingdssuy Auunidusada (n = 97)

oy s ldssLUASAUNANULARING X S.D. sEAULUN
AIUNTEUIUMS (NSIANgsELIL)
19. dupenlunsaailivanlsunsuifiensinde  3.75 1.20 NN
20. nmadingsruusdaenisadngivlas 3.63 1.26 aly
21. HldaunsnAnenisdngseuuliaingie 3.15 0.98 unans
22. %umulumﬂ%’@ﬁ@;ﬁ%mmﬁmmmﬁﬁ@jizuu 2.81 117 Uunang

iesneAaLaens
23. ﬂ’]ﬁ‘LﬂZdﬂlF;luLLﬂ@\‘]ﬁ?ﬁ/@Bjﬁusl,uﬂ’]ﬁ‘ﬁ’]@jﬁ‘z‘]_l‘]_liﬁ 2.60 1.22 Uunang

ANLIRLLDY
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Tuszauunaa (X = 3.19:8D. = 0.84)wazidanansauiflusieda wudn difoyuiatlu

1 1
| =

o y o % A ?.’/ ~
FTeALNIN Iﬁﬂﬁl@mﬂﬂqL’ﬂ@ﬂ@’]ﬂﬂ’]ﬂiﬂﬂqu@ﬂ AR ﬂum'ﬂuluﬂ’]?@qﬁnﬁﬂﬂﬂIﬂ?LLﬂ?NL‘W‘ﬂﬂ'—]?
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19N 8 AReuazAtAMdasuuNInggu doyrinisldsruuansaunanuyaains
20981INULRANTENINANHIENT Funsziounig (Funisdafiudesya)

aunilusede (n = 97)

Ty un1s 115 UURTAUNANULARING X S.D. szauilymn

AIUNTZUIUNTG (MFAANLTaya)

24. puazaInunIsBandayaainnisdniy 3.6 1.09 1N
a1

25. analuszuurasnsanfiudeya 3.34 1.17 1unang

26. ANANNI NIRRT ALY 2.82 1.32 U1unans
LRGRE

27. ANNIMNNZANT9TTZIA1 lN199 ALY 3770 146 1N
Toya

28. %@H@qﬂmmﬁﬁmﬁuﬁmmm@umm 3.26 1.09 1unang

20. deyaypansfisaiuinisiuagldfuad 34 1.13 unans

59 3.32 0.82 1hunang

ANAI319 8 Wud) HwanisldssuuansalnAIIuLAAINTIRI41 NI
UAnNsenaaAmnmsnig aanegilAntiuaesd I ludunszuaunis (nedniivdeys) Tnesau
agfluszAutlunane (X, =3:32, S.D. = 0.82) uaztileansaunidlusada wodr Ailywnetlu

o Y e, = o = v @
szaunnn TedeniAadsainuinllvities Ae AvNwNIzaNTesszazaa lunnsdaiy

i@;ﬂ@ (X = 3.72,S.D. = 1.16) 97844Q3.N A% mfmmmﬂﬁlumiﬁfﬂﬂ%’mﬂmqﬂmﬁmLﬁu

o o !

Wl (X = 361,8D. = 1.09) muawy dowpnuilussuaasnisdaiudeya (X =

3.34,8.D. = 1.17) dayaynainsidniuiaunreungu (X = 3.26,S.D. = 1.09) 103a

'
a o [~3 =
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30. Avwiieielfueteyaidudu 3.07 1.08 1unang
31, AuganEa lunnsdududays 3.42 1.14 Uunans
32. nmsAuAudayanseiuANEeINIsegE g 3.47 1.16 Uunans
33. nsauAudayayaainsidayaiiiuiiagiiu 3.41 1.13 U1unans
34. mmmmmiumiﬁﬁmﬂaﬁﬁuﬁ’um 3.23 1.10 unans

Usuilgeurla

39 3€2 0.82 unang

A1NM1319 9 Wy dayninfaldsruuaisaumnAIIuy AN a4 TN
UannszngaednmIsnig aumuARiuesg il unszuaunis (n9dududeya) tnesow
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