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Dr.Khwanying Sriprasertpap

Social Network for News Station : A case study in Lao Service of Radio Free Asia
Station. This study aimed to understand the working process of Radio Free Asia, and
developed the appropriate method for Laos News Section, Radio Free Asia, Thailand office
in order to use Social Network for news reporting purpose. This study was the qualitative
research which the participants were five officers who work for Laos News Section, Radio
Free Asia. The research tools used in this study were observations and interviews from

group discussions and Social Network data collection.

The findings revealed that the problem of the original working process were the low
rate of information and opinion exchanged. Besides, the data management was not effective
enough, therefore it was difficult to recall and search for the record in the past. These

problems affected to the quality and the prompt of the news report.

As a result, the process of using Social Network for news report was developed for
this purpose, and finally improved in to six steps which are: News Topics Discussion,
Interviewing, News Information Exchange, News Writing, News Summary and Information
storing. After these processes were adapted into working process of Laos News Section,

The result revealed that the working process was more sufficient.

Besides, the comparison of the data, before and after the use of Social Network for
news report was adapted, confirmed that the use of Social Network could solved the
problems of Laos News Section, Radio Free Asia, Thailand office . There were more
information and more opinion exchanged, and it helped the process of information

searching to be more effective. The quality of the news was improved as well.
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