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Abstract

This research aimed to investigate the students’ attitudes regarding the ethics of
the tourism business in Phuket Province. The sample consisted of 300 third and fourth
year students at Phuket Rajabhat University who were studying in the Faculty of
Management Sciences in the following subjects: Business Ethics, Law and Business
Ethics, Arts of Modern Management. The sample also included the students who had
finished their internship in tourism related work places in Phuket. Questionnaires were
used to collect data. The statistics employed to analyze the collected data were
percentage, means, S.D., t-test, one-way analysis of variance, least significance difference,

and Pearson product moment correlation coefficient.

The results of the study were as follows:

1. Most of the respondents were female (56.7%). They were studying in the
Personnel Management Program (24.70%), Tourism and Hospitality Management major
(24.30%), Business Computer major (21.0%), Communication Arts major(15%), and
Marketing (15%). The students’ GPAs were between 2.50-3.50. (59.70%)

2. In terms of the attitudes regarding business ethics, the students’ desire to
learn about ethics, awareness of the ethical issues, and beliefs in ethical values were found
to be high (3.98). The areas of students’ attitudes regarding business ethics were ranked
from highest to lowest as followed: beliefs in moral values(4.15), awareness of ethical
issues (3.90), and desire to learn about business ethics (3.64).

3. In terms of the attitudes regarding tourism business ethics which affected the
stakeholders in the areas of customers, competitors, personnel, social environment and
local community, the level of ethics regarding those areas was high. The areas of students’
opinions regarding business ethics which affected the stakeholders were ranked from
highest to lowest as followed: customers (4.03), personnel (3.98), and desire social

environment and local community (3.79).



4. When comparing the students’ attitudes regarding the ethics of tourism
business in Phuket, it was found that the students of different gender and learning
achievement did not have significantly different attitudes. However, the students of different
majors had a different opinion regarding the competitors at the level of .05 significance.

5. The analysis of the relationship of the students’ attitudes and opinions for the
ethics of the tourism business in Phuket which affected the stakeholders were as follows:

-The students’ desire to learn about ethics was found to be related to the
students’ attitudes at a moderate level regarding the ethics of tourism business in the areas
of customers, competitors, and environment. However, the students’ desire to learn about
ethics did not relate to the areas of personnel, social environment and local community.

- The students’ awareness of the ethical issues was found to be related to
the students’ attitudes at a moderate level regarding the ethics of tourism business in the
areas of personnel, social environment and local community. However, the students’
awareness of the ethical issues did not relate to the areas of customers, competitors, and
environment.

- The students’ beliefs in moral values was found to be related to the
students’ attitudes at a moderate level regarding the ethics of the tourism business in the
areas of customers, competitors, environment, and local community. However, the students’

beliefs in ethical values did not relate to the areas of personnel.
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assumed

andn Equal variances

WYY 170 | 4.04 | 0.67
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