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Suntaree Kimanan. (2010). Staff Training Needs for Selling Skills Development of K.C. Metal
Sheet Co.,Ltd. Master's Project, M.Ed. (Business Education). Bangkok: Graduate
School. Srinakharinwirot University. Project Advisor: Assist. Prof. Pajongsak
Moudsong.

This research is intended to study and compare the Staff Training Needs for Selling
Skills Development of K.C. Metal Sheet Co.,Ltd. in 3 aspects ; Selling Knowledge, Selling Skills
and Training Process. The study is classified by gender, age, position, education qualification,
work experience and the frequency of training course.

The samples used in this research are 110 employees of K.C. Metal Sheet Co.,Ltd.
The instrument used for data collection was the 5 rating scale questionnaires; it comprised
37 items in the 3 aspects: - Selling Knowledge, Selling Skills and Training Process and
reliability were .7390. The statistic used for analyzing the data were percentage, mean,
standard deviation and t-test for independent samples.

The research results found out the summarize as follow;

1. Staff Training needs in all aspects were high level. To analyze the needs in
each aspect, it was found that Selling Knowledge, Training Process aspect were high level
and Selling Skills aspect was high level except No. 1 which is in the mid level.

2. Staff Training needs with different sex, ages and different experience in all 3
aspects were not statistically significant different.

3. Staff Training needs with different education and frequency of training
courses in all 3 aspects were statistically significant different at the .05 level.

4, Staff Training needs with different position in all 3 aspects were statistically
and Selling Skills aspect significantly different at the .01 level,
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N30 MALAANNBZUWININNAS NYINIAT WIBNAUAR LNBLANNANIIN I UYBINENIN
(Byars, & Rue. 1997: 210) v3aillunszuanmsinsianuuasesdnsunwinemlna ideliwinam
= U o a ] [ a wva d' Y Aa = v A 6
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