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Raweeroch Singhlumpong. (2011). One Stop Service at Suansunandha Rajabhat
University as Perceived by Students. Master Thesis, M.Ed.(Higher Education).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Assist. Prof. Dr. Suchada Suthummaraksa, Dr.Annop Phothisuk.

The purposes of this research were 1) to study one stop service at Suansunandha
Rajabhat University as perceived by students in overall and each of three aspects of service
delivery: process, officials, location and facilities and 2) to compare the perceptions towards
one stop service at Suansunandha Rajabhat University among students with different
gender,class level, faculties, and academic achievement. The sample of the study
consisted of 411undergraduate students who registered in the second semester of the
academic year 2010.The instrument used for data collection was a five-rating scale
questionnaire with 52 items and the reliability of .96. The statistics used for data analysis
were frequency, percentage, arithmetic means, standard deviation, t-test, one way analysis

of variance and Scheffe's test.

The results of the study were as follows:

1. The perceptions towards one stop service at Suansunandha Rajabhat
University
in overall and all of the three aspects of service delivery were at the high level.

2. When comparing the perceptions towards one stop service at Suansunandha
Rajabhat University in overall and each aspect of service delivery among students with
different gender, class level, faculties, and academic achievement, it was found that :

2.1 There was no significant difference between male and female students’
perceptions regarding the one stop service at Suansunandha Rajabhat University in overall
and each of the three aspects of service delivery.

2.2 There was no significant difference in the perceptions towards one stop
service at Suansunandha Rajabhat University in overall aspect of service delivery among
students with different class level. When considering each aspect of service delivery, it was
found that the perceptions towards one stop service in the aspect of location and facilities of

the first year and the fourth year students were statistically significant different at .05 level.



2.3 The perceptions towards one stop service at Suansunandha Rajabhat
University In overall aspect of students in the Faculty of Education, Faculty of Humanity and
Social Science, Faculty of Science and Technology, Faculty of Management Science,
Faculty of Industrial Technology, and Faculty of Fine and Applied Arts were statistically
significant different at .05 level. When considering each aspect of service delivery, it was
found that the perceptions towards one stop service in the aspect of location and facilities of
students in the Faculty of Education and the Faculty of Industrial Technology were
statistically significant different at .05 level.

2.4 There was no significant difference in the perceptions towards one stop
service at Suansunandha Rajabhat University in overall aspect among students with
different academic achievement. When considering each aspect of service delivery, it was
found that the perceptions towards one stop service in the aspect of personnel between
students with medium and low academic achievement were statistically significant different

at .05 level.
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ANALLD ANDIUIRRT BN (1) ANAULD ANDIUIRRT N (1)
1 4.679 27 4.476
2 6.562 28 4.953
3 6.565 29 5.276
4 3.917 30 5.003
5 4.566 31 6.531
6 4.607 32 8.107
7 1.845 33 3.606
8 4.555 34 6.150
9 7.534 35 7.975
10 8.862 36 7.534
11 2.556 37 3.122
12 4172 38 2.035
13 6.063 39 4.307
14 7.706 40 4.931
15 8.787 41 5.529
16 7.148 42 5.448
17 6.063 43 4.556
18 4.899 44 2.849
19 3.400 45 2.660
20 3.443 46 3.976
21 4.348 47 3.294
22 6.638 48 4.555
23 3.789 49 4.772
24 5.021 50 1.883
25 4.348 51 4.857
26 5.578 52 4.053
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