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THE RELATIONSHIP BETWEEN SUPERVISORS' TRANSFORMATIONAL LEADERSHIP
AND EMPLOYEES’ EFFICIENCY OF MULTI-NATIONAL RECRUITMENT COMPANY.

AN ABSTRACT
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SUTHIDA SOMSANG
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Suthida Somsang. (2011). The Relationship between Supervisors’ Transformational
Leadership and Employees’ Efficiency of Multi-national Recruitment Company.
Master’s Project, M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Mr.Sittakorn Choosup.

The purposes of this research were to study and compare the relationship between
the supervisors’ transformational leadership and employees’ efficiency of multi-national
recruitment company. The 170 samples of employees in retail department of multi-national
recruitment company were classified by sex , age, educational level and working time with
present supervisor. The tools used to collect data in this research was questionnaires. The
statistics used to analysis the data included percentage, mean, standard deviations, Alpha-
coefficient, t-test and Pearson’s product moment correlation.

The results of the reserach revealed as follow:

1. Most employees of multi-national recruitment company were female with age
up to 26 years old, Bachelor degree or equivalent and working time with present supervisor
up to 1 years old. The overall supervisors’ transformational leadership in high level, in term
of idealized influence and individualized consideration in highest level, while inspiration
motivation and intellectual stimulation in high level and the overall employees’ efficiency of
multi-national recruitment company in high level.

2. The employees with different age and working time with present supervisor
have different efficiency at .05 statistical significance level ,while these were different in sex
and educational level have not different efficiency.

3. The overall supervisors’ transformational leadership were positively related to
employees’ efficiency of multi-national recruitment company in high level at .05 statistical
significance level, in term of individualized consideration was positively related to
employees’ efficiency in moderate level at .01 statistical significance level,while idealized
influence, inspiration motivation and intellectual stimulation were positively related to

employees’ efficiency in relatively high level at .01 statistical significance level.
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E = ds@nsninaawni (Efficiency)
a A QII Yo
0 = NANARVFALAIUA IFFUaaNN (Output)
| = fladenindnvigeninea1nsni1enisuznan gl (Input)
S = AnuianalalunasuAniuNn (Satisfaction)

Aindu (Gigson. 1979 : 50) NANINUILAN TN NNNIL D ERFIEINTBINANAR (Outputs)

1 o

siasinilow (Inputs) LNUFTN13IAUILANEAINIINDINARBLUNUAINNNTAIUNTON TN AL
A ldanesiaae (Unit Cost) AgeyideuazAngeyilan nnsldnineinsaindnlnaainainng

(Downtime) 8ms N3 lda@ae 1usu tnaein1dinlsz@nsninasfaaiusnsdquidy ansdau

aagualszlamisarnldany (Rations of benefit to cost)

a

FURT (2529 : 110-116) THna1nauaANNARANea s AN NTNUa989ANTIN

]

a a
NI NT

[ =S o i 1 v rdl a .3 ] dl %
unisuansnednsdausendneanlgans meaﬂiﬂmummmmuium@mmum@lumm

a a '

& o =K 1 v ¥ o ol o ' 1 [ % =K
ithuunaaasesAnsiagAitieinazsiesldilaqaizasatlausng °] VIU ARRAL WU AU Wwin'la agay

Q

A o a dISJ %// dp [ a Aa | [ % =
Ui?@LﬂWﬁN’]ﬂﬁﬁ‘@ﬁ‘ﬁiﬁU‘ﬂ@ﬂN@N@ﬁ]%ﬁ]ﬂﬂﬂ’]ﬁ‘ ‘VNLm’Tj‘Qﬂﬂﬁ‘:ﬁ@ﬁﬂﬁﬂqwLﬂuﬂ’]i‘%ﬂl,ﬂ?‘ﬂ‘]_llmﬁlll

1
=

An18ausEndngtlads daiflusatlaun lEiuNaNAnf Lesw

sefel AuRnee (2537 : 22) e fAanaiuneafumAINils=dnsnan (Efficiency) 3148l

i
1%

N3IARUNUIBIMTNEINT L UAUNAIUNN LA A aR31491 Outputs/inputs (O/1) WazAINE
UsxANBua (Effectiveness) wangfs nisdanasuinilduBeuflausuimune &mwind
anansavnldmnantimsne s iuansinnimineuiidssansragean

UsseeA AUAN (2542 - 34) 1E1HAMLMLNE UL ANBAM YanEEe neRANITRE
asfUszney 3 Uszns Ao thendidunadfanuingdsyasainmusls Sanudszudnana
Ruuazninenssing o) uavfufimauiauiemaela

&
v a @ 6 o 6

Aauu AL.AALAN (WWANR Uryadmiliug.2536 : 14-15 ; §1989a7n John D.Millet) 19
o 1 a a =X a oA dl o v a =3 Yo

ANTNUNETBIANINLTEANENIN NED NansUfTRuI R eA e lauarlAFung
[ a oA d‘ = =X = a Y o
Alsannisdfifen deaanuiana’la unnede avuianalalunisusnisliiudseanau Tns
NAN9TIRN

1. nMsLENNTRENWNRNU (equitable service)

2. N3 HLIN19881999AL5971 4987 (timely service)

3. N3 lLTN9eENaLeane (ample service)

4. N9 l93n12081958L384 (continuous service)



15
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1.1498n9qusiaeeinsuuuTagfn (Quota sampling) TnedEnsguanatinguuuAMuA
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ndaU(Proportionate) tie3a1nanuaulszaInsreeniinauszAuLfRnIsuRUnN19ANLAN

A o o 17 a | ﬁl 1 G A A i’/ = d’ ] a Ao 1
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Wit detiugiinnsdpasaniiusiasgungusinet 19manundsianann Tauunngusnatteue
ATVUIETUAIAITS 1

A1979 1 UAALTETINTUATNGNFBEN

kY AMUIULTEEINT(AL) RATUIUFNDLIN faeiny
1.Tesco Lotus 58 40 23.53
2.Big C 56 39 22.94
3.Carrefour 47 33 19.41
4. TMT(Tops,The mall,Jusco) 52 36 21.18

5.Watsons 15 10 5.88

6.Boots 8 6 3.53

7.Makro 8 6 3.53
EIEN 244 170 100.00
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3. NTENUTIUTINUADHAR
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1. uwaedeyallgugf (Primary data) lAun nslduuvseuniuiungusaedteiiiu
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Wiz AUUGIRNNTUNWNNSAUAN UTEMA AN N T A AT AU 170 AL HR4Y

o o

Antiunslaeivsusndays annguftetaineuLLLgaLnNAER0LeY InsaFLNe A AN
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it wazlimuuztinlunisreuuLuge N

2. unasdoyanfan (Secondary data) lda1nnisAnsAuadi wnaisunafn nowd
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¥ o a o A o o

P a4 A4 2 o = g o
wazaidaeau o lueannineddeeiuaulddeizesnnsiinisasuulasnianuduiug
UszANBNNNIIMNUBRINENLLEENAAN NN T A uienila Gedunisfiusausndeys
ANLANANTITINTG UAZINTANT BINNW LazTay e LN N8 umNasiLTe

4

4. NMFARINTRYARASNIFTILATIZATDYA
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JetnLULgaUn NN TUN I FNANTUNTea Tl
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1. N19M99960U103A (Editing) HASEIATIAADLIAYINANYIIUBINITADLLLLABUD N
aZUENULILAAUNINT lanysniaan

2. M9a499a (Coding) HuULAALININNNABIGELTatURNNassian N LN ua 1Y
A29MIN

3. Metlszananadaya doyanassiandn lavnntunnida file tnaldaaniomasine
o 4@' 9 aa o < dl a o o/ 6 . .
nnstszanana d9ldldsunsuanndidagy ihen1sadunedeanAans SPSS (Statistic
Package for Social Sciences) tngldannsneialli

a Y aaa o dy

4.n"39LA9NzvdRY A NIBN19AIH

4.1 Madimnzidayalne lFanmmanssoun (Descriptive Statistic) {UN193AUNIANY
wazivansudnEUzdiuyana TnavinnnstassiiiluAfaaas (Percentage) ANL@AtE (mean)
m'ﬁl,ﬁmLuummim(Standard Deviation)

4.2 m3nszideyalaeldafinidaeyunu (Inferential Statistic) iNeNARBLANNRFIW

[ %

Taeld3gneanfsneil nstingusinetine 2 ngu ldadfnaaay t-test LarnIinguAaasing

Y aa

11NN 2 ngu Idatifvnagay F-test uaznvunA S 1Auneatanldlunismnaeiaiails

710.05 dwmFuaiRdNUsrdnsasinadna e sdu(Pearson Product Moment Coefficient) LiNg
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wAMNdNIUsITnganzrinniaulaauutlasuazil sy AN NN ine B LT ENA AN
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5. 4057 b luN15ILASIzRTaYA
nsdedayaldans uazdnuatiafai
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aada

5.1 AEDANUFIU Usznausae

5.1.1 An¥eray ( Percentage ) ldMAsnziidayaiialiaangusiantg

5.1.2 gRaAadg (mean ) (Aaen nfaeiinyen.2550:48)

X =2X
n

- - d‘
We X unuAZLULeAY

XX Y HATINTEN AT LTI A

n WU 2UNATRINGNADE NS

e
3~D_
oD
Lo
S

51.3 AdeNiuNIAgg1Y ( Standard Deviation #7a S.D. )(

Fm11y .2541:65)

S D nax - (ZX2)

n(n-1)
e S.D. unu mmﬂmﬁmmumm;gm
2 WU NATINTRNATLULLA AT ARENNIAI4 D
(sz) AN N@?QN%@Q@:LLM%%@MN@ﬂﬂﬁ’]ﬁﬂ@m

n WML TUIATBINGHAIDEN

1.2 ADAN LD LUNITUAMUNINLRILATAIND

1A N ARTIAALAININTBILLILABLIN TINMNANNITaNUIDILATEINS (Reliability of test)

I o a ¢ Ao

Tpe1435Adu1s2@ns waan (Alpha —Coefficient) 484 Cronbach (Waasmy nasmil |, 2540 -

125-126)

—_—

o = n 1_2 S’

(n—1) s’
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Ha o wnu ANdN1lsEANDANLTaTY
n W AuoudeeuLILAa NN
2 ]
2 S7 unu Anuulstsauaesaziuusazde
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Wi AoNNLLstsuIRdAz LUy NdD
5.3 ﬂﬁﬁt‘?ﬁ’amguﬁu (Inferential Statistic)ﬁl’ﬁwmﬂmﬁmuﬁgﬁu pratl
5.3.1 NAFDLAMNUANANIZUINAZULLLAALTBNNENAIDINY 2 NQN

pudauls nalaaldaia ttest lunstlaginulsilau 2 nquldgns (163 29f3mue.2541:178)

=

et LN ANAD AN RENATEUN L t — distribution

ya

XX, unid AeReeeangud 1 uaznauii 2 ausneu

S 8,5 unu mfmLLﬂiﬂmummmuuum@m@juﬁq@ﬂwﬁ 1 LaTngs
Firatinedl 2 au AL
wnt Mnpedngusaetnslungui 1 uazngud 2 sy

n,n

& 2

5.3.2 N1AALIANNLANFANNITNINATILLRALIBIN 4N AIBLNNTANINNIN 2
NaN ANFOLLT 8¢ sxAUNNIANENgeqR sveznaNUfTRBALTa T auliaqiiu tneldnns

AATziANLlsUsun1aReq (One - Way ANOVA) (F3q50s Ld35mnullas Ay, 252:2548)

F= MS,
MS,
e  F UNU ANADAN M 1N139LATITITAN LT TuN LA En

MS,  unu ANLLsuLeAtsErdNangy (Between-group Mean Square)
MS,  unu Anbtlsilsuedanialungs (Within-group Mean Square)
= = aa ] 1 =
5.3.3 N19UTHLNLUNYAN ANNIENAFBLAIINUANFANNBENIH

udnAtytiasngn (Least Significant Difference: LSD) (fiaein anilmeliinyen.2545 : 332-335)
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gms LSD = ¢ msel L. 1T
1—&/2;n—k n n
i J

Imﬁl‘ﬁl ni nj

A ' tﬂl ya tﬂl o tﬂl oI/
b t o, W AN LENA1T N TN TIANLAINIZALIANLTRNY 95%

wardulsaanuiluaasynielungu

'
0 o A

LSD UWNU ANHARNURAATUNAUILE T LN ARaL

o

MSE  unu A1 Mean Square Error #1l5a1na15199tmsnzsiaanuudsilsan

k WL ﬁi%‘i’]uquﬂ@juﬁwumﬁﬁmmau
n Wnu ﬁ%‘hmu%’@g@ﬁq@ﬂw%wm
ni WY ANUIULDLAYBINGH |

nj W1 AUUT03ATDINGH |

5.3.4 A0RdNsrANTandunusasingdneuagtie 41 (Pearson Product
Moment Correlation Coefficient) ldunAaundniusaassiaulsaassoniluassesanuy 1fluen
Auilsr@nsanduiusseudedaulsanssnusazsiasdszaunisinaasdayauans9iu

(Aaen Mgy, 2545: 311-312)

b s XY - X)OY)
JInY X2 - X) 1YY 2 = (3 Y)?]
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