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A COMPARISON OF CONSUMER PRODUCTS ATTITUDE, INTEGRATED MARKETING
COMMUNICATIONS AFFECTING FEEL GOOD LIKE PARTNER TOWARD COKE AND PEPSI
IN BANGKOK

AN ABSTRACT
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KESSARA VIVITTANAPORN
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Kessara Vivitta. (2010). A Comparison of Consumer Products Attitude, Integrated
Marketing Communications Affecting Feel Good Like Partner Toward Coke and
Pepsi in Bangkok. Master’'s Project, M.B.A. (Management). Bangkok:Graduate

School, Srinakharinwirot University. Project Advisor: Dr. Rugphong Vongsaroj.

The purpose of this researchis compare the attitudes of products and IMC
affecting great feeling like a partnership of consumers in Bangkok toward Coke and Pepsi
products, and the attitude of IMC. The sample used in this study is 385 consumers who have
consumed the drink Coke and Pepsi living in Bangkok, using questionnaires as a tool for
collecting data The statistics used to analyze data such as frequency, percentage, mean,
standard deviation, analysis of the differences and correlation.

The results show that most of the samples are single, aged between 21 to 30,
Bachelor's Degree graduated, private company employees, having average income per
month from 10,001 to 20,000 baht. Consumers have good attitude to the factor of overall
product, including brand positioning, packaging, and the brand name of COKE and PEPSI.
Consumers also have a .good attitude to the advertising, sales promotion, and public relation
of COKE and PEPSI.. Beside the results show that consumers rather feel good like a
partnership of consumers drink COKE and PEPSI.

Hypotheses testing reveal that consumers with different gender, education level,
occupation and income per month have different level of partnership with COKE. And
consumers with different gender have different level of partnership with PEPSI. The attitude
of products significantly and positively correlates with level of partnership with COKE,
Attitude of the overall marketing communications correlates with level of partnership with
COKE and PEPSI, Consumers’ attitudes towards products and marketing communication of
Coke and Pepsi are significantly different but their level of partnership with both brand are

significantly indifferent.
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4. NMIWAUIKARSIL (Product development) e AR A AN It uas

1%

U5u1l391# AT (New and improved) @9faIANNIAMNAINITD IWNNIABLAUDIAINFBINIT

28990 fn Wiy

5. nagningaiudaulssannansined (Product mix) wazaNenansin (Product line)

FEALNANNMIN 5 s2ALl (Five product levels)
dupnianTiRrenanine 5 sxau luudazsziuazaiapuAidiuiugnAn Gandd

o o :’/ 1o o ¥ . = a o d”
Lﬂummmumumm@mmmmug}ﬂm (Customer value hierarchy) IPaNINEazIBLAAT
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¥ 1
1. dszTagtingn (Core benefit) maneny Usylaminuguaenanineingusinalaiy

ANN13TeAUAN AR

%
A a o e

2. guUdnmnlNanf el (Tangible product) %178 WAASMMITWUgY (Basic product)

'
o

= o dl Y a o %3 A o ¥ =K [ ] Qi a a v o
NNIEN @ﬂHthNﬂWEm’]WV]QU‘J‘IJ‘]@]Z\?’]N’]?G@NN@M?@?U?LW Tl ugauNIaTNNAR AT TN

a

' '
A o

& dl o‘da( A a Q/QI 4%/ o 1 a o . A ¥ oY) all = del
ummmyimmum@Lmtymulmmmw Nt NARATUTIATaNANTANLAZLTILT NAYl

o

2.1 AN (Quality) asashnTAnuazdlid dnisenunssudsnisnaannongu gn

4U1Ne

1
] o

22 gqiswanmuy (Feature) rzadaNtANuanTllE Hglswanmuziazauanes

U

Y a

a o rdl v A 1% 4 1 + % a
m@mnmmﬂm@@ﬂiwmmmmmummmmmﬂmmuﬁm 111 N9etlag AIALN UIARAT

a
|

=

dl % S I e o Y a o o
wwrasaNTAnuazTlLE umnmwuﬂumugﬂ LUUUIBRINARNTUN

~

2.3 guuny (Style

1
a o I =l o o '

N ARSI ILATRIANTRNINARILTEN H3Uufansen diuasiy drasenisuiinn uas

133

A2A91 11N1TNAN
% c y d‘ -&l 2 6] dl = o

2.4 n19UsIAsinugt (Packaging) wazadantAnuaziTild An1simunssuunisuesq
Aneililasnds wazdnslsuwlaguussainel liiuads  waaienamansniuazainamana
wANFA R UFINARA T atiNIAaLTlag

2.5 M918uA1 (Brand) lumanatpsadnNtingnan asndusilanuazitll@nadndlu

dy ae oo TR0 e |

nInELEinATAnALaziluTenAnNgn A

v

2.6 ANHMLNNIENINELU 7| (Other physical product) LATBIANTNEAANT
Tinuazflild Jananandus s inalsiaannaitsag 1 ANaARaIANADIN 3 IaIH LT TN AL
azAulFaEinam 1y sasuANT sananNzun grTiiiueIa s

3. HAAAMTIAIANGY (Expected product) MN8N NguaadAnaNtRLasReulang
djj a1 Vo ¥ @ 1 d’l a ¥ a o o‘d‘ o o K K
Haa1nudednazlffunaslfiiudennasainnisieoduin nsauananSuTANANIIRzAITe9

poNenalazasgnAiluuan (Customer's satisfaction)

'
k2

4. NARAUTIAYL (Augmented product) UKD satlsz iy w?@u??m?ﬁﬁﬂ
@zié’ﬁ*umu@ﬁumﬁ%ﬂﬁuﬁﬁ dsznauman  1Fn1snauuarnain1sene douluniuismardn
nanAnsindLlnane L IiAunanaluguuusng 7 o (1) TR (Installation) (2) NN9ULE
(Transportation) (3) N195Us2A U (Insurance) (4) D e (Credit) (5) AnsliENN9aL y
(Services) ¥t NTAALAAIAUA LETLALNA LATHLEN1TIUAINANA LTI LARITNUBILTEN

5. ﬁﬂﬂmmﬁ'mﬁumﬁmﬁmﬁ(Potential product) NuNATN AANITAIDINAAA U 11

g A A o ~ o v
WNﬂW?LﬂaﬂuLLﬂ@QM?‘ﬂ‘meuﬂﬂ L‘W‘ﬂ@u@ﬁﬁ')']ﬂxlﬁ]‘ﬂﬁﬂ’]?ﬂ’ﬂﬂ@ﬂﬂ’]ﬁlu’ﬂuqﬂﬁ]
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e .
ANLNEINUNG

ANLTZNBL 3 ANHOLETTALUDINARI U

N: A399nd LETTMU uATAE. (2546). N19UFUIINIIAAAEA s, Wiin 395.

a a 9 a o L] a dl Y & K o o a [ rdl
ANNOBGUATUUIAAANUNARTUIT LTUuIARN T ITAN AN ATYTRIH AR DU
ANARAYTANTITIN INIIZHAR I TNAZ 1N aNHNA MU FB9aIN1TNABLAWEIAIINFEINIS

20915 InAlS

a a Al Y aa a Y i
4. WUIAALAZVIOBHINLINUNAUARNLNEINUNITARRITNITARIA
ANUNIEUDINITHARISNITARA
$90)A NEANINTES (2539: 29) NA1991 NIABAITNNTAATA UNIEDY N19ANHUAANTIH
o dl dl % ¥ % o ! a v Y oa
NNN13RAA lUEUNAzABANTNNEdT9ANEN 1A a5annseeNusTrdegInaiudLFinalae
HandanazliinangAnssnneuanesnNingLszasfraeganatiu
o/ s o '8 1 1 dl =& o a a
AIMUN WENZAUS (2530: 22) NA1991 NFABAIINITAAIA NI NFANUUAANITH
o dl dl % 3 % o I a o Y a
N9N1IRaIATudUNArAaANNIE a59ANnle a51ensEeaNTUsTUdIegIRAnuELTine
TnesjandalviifiangAinssuneuaneanndngLsrasAredgsnaiu
Ay Nilzia (2537: 22) na1991 NN9AAAIINIIAAA UNEDS TANTTUNNNIIARAT
o o dg( dll dl 1 a v Y oAa = 4 dl o
1NN19RANANILINAL WaAa A NUNIE trananaduAnlddeuitnausegnAinaaiy
NaRAUTLAYLETNNT visedsaula e liiian sueniy uanawnAnssnaLeIRUANTANLTTASA

|
=

Najandald
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N5A2F1TNITARIALLLATLINGS (Intregrated Marketing Communication: IMC) i
wUaAR 4 Usznig Ae
1. miaﬂmimimmmLL1_|1_|mmwmzmumiﬁmﬁifaﬁfammﬂgﬂLLuuﬁmmmmm

anfn (IMC) Taemszutindiynpaazandeyanasanaiuazdeyanaranaciinasienninssunis
dg/ 4‘ dl = 1
19 TN1TARA1IN1INANAATHNANEFUULIL 17U

1.1 nslaenn
1.2 nnsralagldwiinauang
1.3 NNIANLATNNNTUNE
1.4 n9szandunus
1.5 NNIAAIANINAIY
1.6 N1IAANATALNITIRMANITOINLAL
1.7 isasllansfimsiadessau -
2. ma?ﬁlﬂmimmmmmum$UQQ@i@x§uﬁuﬁqﬂﬁq1ﬂ1ﬁNamﬁmeﬁ (IMC starts with

the customer not the product) aAENAWILNITRAFBALA13 AT UTTABNITAUNNITNTNAY

q

a . A = - o o " o 9 A ¥R R a Y a
m@m@@@@qﬁ‘ﬂ\‘]ﬂi‘ziﬂquLﬂﬂQﬂUQﬂﬂ']ﬂ@}lLﬂ’]ﬂﬂ’]ﬂi@ﬂL?Nmumﬂqqﬁ\lgﬁﬂuﬂﬂ@mﬂﬂ@]ﬂﬂ’] AUNRTAN
P

i 9 =

aa | 2 o = A a o o ?.'/ =K %
V]N@‘Mﬂqlu@'\ﬂ5]’]@?']?1’1LL@Q@QH@Hﬂ@UiﬂﬁﬂH'\@m@ﬂum‘ﬂ'ﬂ\‘i NARNTUTN mﬂuumi:u‘lmmmq

| [ o I

1 AJ ya ¥ dl |
WNUNVAN TR ARBN UL TUAIIANTN iutlvnne

= Y a A $ oy =g o
3. NN9ARANINNIAANALLLATLIANGS WENEINARNINIIAAARARANTSN LT ALLAZN 1

]
¥ =

aa anqaBNAundgnAnauiARfluenansifiuRfenauaueslaan1sAnsaAad

a 9

v
A o o

ot = A v oA v a
ﬂHth’ilW’]::‘quﬂﬂ@lﬁﬁVlﬁﬂ AUABUARINTITAINLNY IMC N 7 ﬂ?xmﬂmmuwgmmg@mqu

b

=

4‘ IS4 ' ¥ v o Y a a a
wasly  IMC TINUAHANLWEINARAAIINABNNITUANYINANRNICLAAR Mlmanlsz@nsna

a

L%
=X

dl [ % ¥ 1 ] a yaa [~3 dg/ o Yo
LﬂHfJﬂUﬂ’\ﬁ‘Iﬂ‘ﬂ’}fJ@’]ﬁ‘Iuﬂ’]ﬁ‘@\‘]L@?Nﬂ’]ﬁ‘ﬁ]@?ﬂiﬂﬂﬂﬂﬁlu mnﬂimuummammﬂ?:mw;ﬁu

. o o X
119a13mdudnvung Al

'
a = ¥

3.1 JlinsAnasiens1@wén (Loyal brand user)

[

3.2 gliAuFvegutedu (Competitive user)

3.3 linaaunsdusi (Swing user)

] o

o = dl A a 1 v a dl [
[ANUAATYURY IMC anUaen191lds ABANITWNAINTIUNIIGNATNAITNAALNEINTFA T

o

wenlunand s aia laaianiladlupzadinan@usn (Brand network) WAZAWMIAaNITNAY

)

f %
a ] 17 =

d‘ a o 1 d’/dl | a 1 dl o a ¥ ¥
ARG dad171N8ANLATINAN NN UNIRAFAR A4 LATIALAN (Brand contacts) A& UIaN AL

u
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QI % [ o o o 1 a 1 Y XK 1 dl A a 1 dl dl
%Lmmuimﬂm@muummqﬂ?xmﬂmmuLmeummﬁﬂm WAAS LiLATRINaNIIRAFARARANTN
=
MUNZANNE A
4. NN9RAAIINIIAAIALLLATLNGAT %@%‘Nﬂﬁiﬁmrfi@ﬁ@mﬂl,uummmqﬁuqﬂﬁﬂ (IMC

creates two — way communication with customer) Nanldaa (Media) waxluldda (Non-Media)

o 4 !

uananiesiaslideyaiugnAinaanauiuiaAuAnLRULATAINNFBIN1ITBIQNAT NAIAD

u

1
¥ 4 Y v =] =

ALAAISUANRINANATNALAZABINIT LAININUALIIAITUALTANITAAUAUINAINANAFDY TIR

al a a

WMANHAZAINNI0AF N UTHH N LAUEIANNFBIN19189gNAN 14

LASAINANTARAITNITARIALLUATULATAY
IMC azldvnguutiuaninssinsiadagns (IMC make use all forms of communication)

1 1 v 1
IMC azldnnsfinsedeaisynguuunmsnzasnuduslnanguiuse uddndusinadaiy

(Exposure)

AN919 2 LAANLATANNANIIRDANTANTAATALLUATULATE

1. mslusm (Advertising) 12. ﬂ’]‘ifﬁ’mﬂurjﬂﬂau‘im (Training center)

- oo - = [
L Insviau daaans willaRaduw 98y

2. msralagldwinauweie (Personal selling) 13. MISIWLUSNTT (Service)

3. MMSHEALARUAITIE (Sale promaotion) 14. MSLEWIETNA U (Employee)

4. psdssTFuWust (Public Relation: PR) 15. NSUSTAATIH (Packaging)

5. MITARIMLIIZ6FY (Direct marketing) 16. NslEwru=tasuSFmad aud (Transit)
s.AsaRINTRaNISIRiaNTsURNLAEWSa 17. nslEihesns (Signage)

nsaaEwiiafianssa (Event marketing)

. = N - - = -
7. ITERLARNaE ke (Display) 18. nsldeSatensFamsniadidnmsaind
(Internet)
— - N = an & oay o -
8. ﬂ“l‘i’mﬂ'['ﬁ’.lg:u (Showroom) 19. nsltHaadmwdwaa {(Merchandising)
Ea_ﬂ"ﬁ-ﬁmﬂuu'm%@'l ATTHI T AT e 20. nslWEu Uy (Licensing)

(Demonstration center

0

10. NSTAFULWI (Seminar) 21_ siflaFudn (Mannual)

11. MTF@iNTSANTT (Exhibition) 22 3u 9

PN 167 29NN, (2540). ATLITENIATENNI7ARA7NIAAIA. YN 110.
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N5l (Advertising)
13 WM (2547: 110) navdnslasnufunisdeansdeyaivaudeinngns qala

WAZLARLAINNANAEITLRWAN (Goods) WazLiInng (Services) YIRAINAR (Ideas) ‘]J’j‘::l,m/llfi’]\‘l“]

dl ] o ] ] 1 Y a ¥ 1 al/ =2 [ 3 1
Narnnsodaindnnansllgnguiusinadavunglietneinne naluszezinandumniio i

q

A a

devnatu ldun Wneviee] wildeRad Ang fnuans uardeianizia i Thelasnnnanauds
weiny wsiuldames taEanLLAsIAADuR

A399904 1&35m] LATALY (2546: 560) nanadmslamuufanIsunsAnsededns
Imjﬁmuﬁﬁmﬁmﬁumimu@ WAL (130) N1349LETUANNAATLALATURUAN 13017 Vide

ANAR NealduAsanistefasanaaldanelunislauson un1sfinsadasslngldde

a 9

(Media) Banad1tunsanalaeladldndnaiuane (Nonpersonal Selling)

al o o d’l
N7 T EUNN AN 9T

1%

1. flun1sfnseaea1siuNgNIUATUaUNID A9fasianadayangnfeanaaiy

a

HARADN AN UNTY WazANIRTgIY

' v ¥ '
o o o I

2. {ludEnsnfiauernaauadayadiduuaisasanaligaaiinnisaeniy uay

= v t:ll o a [ % e A a o
L‘iﬁ‘ﬂ‘]_l WELLRHALNEINLNARN LTI NTDLTEN

3. Wlunislvdanartuausiwaunin ldnisneduerulaaunillagianiy

'8 Y a |

a
4. a1u19szyfeildndaenis Ae duanvTe

q LTl

Anaaniis@uAnTusunle tnad

222

1 v
o A

o o ¥ = 1 ¥ o o
fﬂqﬂ nien1ssaAgAlIantdn a‘umﬂimwmmuﬂ

nganundssinnaasnislawnil (Type of advertising)

1. nelawuNFAINaRA W (Product — Advertising)  tlunnsTaimnunsjalilgsn

a

o A 1

nanguailagnsaflunislideys vredaarssnepieodudonandne idulselond uas

a

14

AruasiBnAmNadnaslignAiaauaulalusogud
2.

1
Y A o

nslamnuiunsagannTu (Institution  Advertising) lun1slasiniiaaiusa
o A o a dl o £ dl a a ¥ dl v rd‘d a ]
an iU viseesAnIsgINan NIt N IuNNNERFUAT Naas e nnadnavesgInaseLlssi1 T
Wil Anouzaesnislusnnaziduninnedunisasiafani1saedesdnggsna szaziaalunig
ATHUNNITBIGING AABAAUNITIAE LAz ARNUINARAWT N szauANd1Ta ey lignAnLin
dl ul/ a o o‘d‘ a 49{ | dl v

AR lUNARAUTTNAR LN Hun13euaunsTasuivegslagnAn lussazeng

3. m‘ﬂﬂmmmﬁuﬁﬂ@juéﬁiﬂﬂ ARAIUNTTINUALAUNAS (Consumer  Industrial and

! %
Trade Advertising) tflunslamouniuiuhldinguiisinavsedfialnense anaflunguiisina
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1%
!

v 1
negaaunssungaduAntiulldlunisnan Wunisluwnnnyensysu qelaginas danan 1o
aulanarmeduAveLiEnlliieausie

dl 1 % % &9/ % Zl/ A .
4. neluENHINIZAUAINABINITNUTIU wazANEBINISTWARNIHY (Primary

and Selective Demand Advertising) Junislaimninngensziunnuseanisiugiuaziiunis

a % !

TnwnndsazRuamalifusinafandudndnldlse laadasls atnglatine dudunislasmn

dl % a dl 4 1% o A a o o a o 1 1
‘VIGL‘VI‘EJ"]EI@?JL@F;I@LW@SLMQTW’Y]EI@EJ?U LAZLABNNANN T UL THNIUNUALLUN

nsudslasanmungailuane

nsdnuisTaranaunguitminanazfesdeinoans deaziban Al

]
=

1. nslasuIn@udn vsativie (Brand Advertising) \unslasnungenaud Ay

1
v A

FINAuAN wisetidenaaNtsonLtnsLszinniissnn s 90% pealuwumieingviamd deszy
91 AuAUANANAINAPIANAI LR N9l

2. n3laEUNA LS 1WA (Trade Advertising) tHunnsaeafsiusaunuanvsneie 13

=

% %
TUAT Y78

o o 1 o

AANUUN LU RAUANUBILEENNIAMUIE WL T UA DD UAZ WL ULINNR TN RLAN

2320

Y a

anusEmgnasn hlgiisina

¥

3. nslamaniien13A1Uan (Retail Advertising) tlunnsTasmundudnyansausn

dl v [ dl v 1 Y o dl o 1
(B%0) whsjanazaNaaLsulAiLan UL

q

4. nslaennguraadniiuliaadn (Professional Advertising) \unnslaisnndudn

1 1
oA { = = ¥

IPEININNANLAAANRANTNWALAL TIWNIZAURUAN

Q q Q

S

faasinazfasiuilNaNAnLiuaINyARAEHN

u

e S)_

= o !

poNE UYWAY IR aaT 1ty lue 1 ns e g unz i naIAWAN (Recommend My

o

Brand) Tiugausae

!
a

5. N9lHHUNIBIANT FD1FHN (Corporate  Advertising)  tlunnslamninfiyeaing

c a o % ulz a o 1 dl dl 1 | di ] v a
mwwwmww"luqmmamiﬂumumwlmmm LASTUTH T9LAIUARADLUAIN [ NAAINNNE Ta L

o

FnAUAALTEN T
6. NslaEnngntu visan1slaEnnszlnndue (Institutional Advertising) Liinng

{anunduAnanasvaniiulszinnlalssinnnilannsuiulns s uiuduAantszian

=<
NN
A

7. nslasnNenEANAA (Idea Advertising) Wuniad@ygauliauniauauAai

d} a Y o o
iaue aadanldiunnlullaqiiv
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NUIMNIINITARIATDING LA U
N194519ANLANFNY (Differentiation) 41413045 19AMNLANFNG LS 4 15217 A9Td

1. AYHUANG AT UNARSTTWI (Product Differentiation) L ADMNINANGT NUNAN U

2. AHLANANNA11N131H13N19 (Services  Differentiation) 11 AN9HABLIN AT
FutseAuninndnguaie iusiu

3. ANUANANAIUYAAINS (Personal Differentiation) LU yaaINsHlszaunIsnl
{INNTT AAHGNINNINNTN

4. ANuLANANATUNIWANED] (Image Differentiation) mm%\iﬁ@d%ﬂumwumnﬁm
FNuAaRINeN (Psychology)

o

anNantlwlunisldnislasun

'
v Y Aa

Ay a o a o dl o a o v Y Aa dl =
m@‘mmmmzmLm&fam@mnmﬂﬂmmmim Gﬁ\iu’]mu‘ﬂﬂi@ﬁmmsﬁlﬂﬂﬂﬁjﬂﬂﬂﬂ §INEN

a u

¥

stuuusnge) fusdnisiansaidaliausiiusecldnisiamninrell neznislawaniinony
Anflulunstidsiahld

1. L HARUANY1DILEENT AN LANFANNTSHARFDET (Product Differentiation)

2. WeRuA1HANAGe1EY (Hidden Selling Point) AaiiluiiazsiasuanliignAmaiy

o %’/ a 1% a o @A 14 ¢dl = 1

TluriudufaesuiEnanaaznanedugudnuneuuulisanen

3. \WHaRAIAYBINARAMIINA1N1979 (Mass Market) WUAWANNHAATA 130gNAININ
el s Tluenunazliainnieiud viseranudnla lugud iugnAnls vizesesandenani

w1 uLAu

o—

4. Waguavduszauipaaiuldnislamnn ueaiagusinadndndudlainislueun

a 4 o ﬂa 4

¥
wanednAuAtiuiuaud Neh AoeuniinguasaesuTEninisTarn UIEMANAN

D)
=
b))
=2

1
= ¥

aflunardiaanisinislawnneas

5. Wagasnisaianunisdiunvesguas 35n 9 Tuwuet19uiln (Heavy

9

. = o oA Y 4 ao > o q = 2 !
Advertising) LW@ﬂ@Qﬂu@LL%QWWZLﬁI’mW LN@U?HWI@JHGA’]NWT’]@LL%Q%H@%NNMI@W@&‘H’]NWM@@

a

dl % % % QI ra % a L%
6. WAABINITATWNHNANTENU (Impact) Iuﬂﬁuﬂ’ﬂﬂﬁlﬁlﬂm AUATLNTUARNBNINITAINN

a

galunjunn Inaeandanislasnniiunieangsimd aswlsdefuiidumiin vielihealasunaue

Tuny
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dl ¥ ¥ [ [ Gl 1% a ¥ Y a o A dl =
7. Wasasnisdipatananyning auArusaiasesn s luTEniaunannanlan

&KX o ﬂ v =

ANANTN Wee asaiudesinnslasninli3sm (Corporate Advertising) W lfiAnaN
LA A el
U TaD8 wWazAINNaIin
d‘ % % o o a A & dld e Aa dl
8. Wasain1saFunmnalduiugsia wiressAnsninmwalldean nslusn e
asunelvidssnmudnla 1w an1iunsRu gsiaduiniu 553amna s
9. HAABINITUNEAMNAR LFENTANAARAzWmUIFIAN ARvaziin1n Tasnin
unvaqalatlszamuinmnumivadeaaN Wy sy goulite nansiet inadananny

NULFANAATLNIN ARG

Usznnaasdalason (Advertising media)

1
¥y a rqoijdb

Lﬁ@mN@muuiﬂmﬂdw:ﬁmﬂmﬂmﬁmamﬁmm nank UNALFHBININITLABNINRE

a

1
A 1 Y a

Tamaiiunsde lagainlszinn la e Widegasaepanenguiuslnadlmsnensesnisun
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¥

A o = = 1y =< A ) oo
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1. Tnsviad (Television) \uAalasmngnisndndinguiusinaléangs iwsnzses

a q

1 v o

Tvatlszaman wazdszainylinFensiu aannsnddanguiansiuaunaniatssing sonds

Q E1l

o = &

AnwnznsulaeafIesganiingirinulanaaunguredusinn M liguanvseesdnsgsia

s A

ANNNTIIAENTAI Az AE NN IiatuNnzan Aty Ae aannsnszfuadnanla

@

v 1
a v o Y

% ! 1
anniienizessnraslurnnanAnsi iz ueuazdnge lime dud pniuiseteldasues

a

|
=

AUAININNINFDL

o A a s | dll =R dld ya Y o
2. nusdanuN (Newspaper) LﬂumimwmmuwmQuwhnumn LWNTIE4IUN9D

a o o

AsaLAgNNLALAYA WILEFUANd99999 wanaaniuAe Tu N1 amenlsda ANWE L

! Y a

aaniiunguaszAuaiy nnsAne A N linandusiastTEnanisndignauduztnals

9 u

VY a

Az IARNA NN AUAT ANaTty Nanadanazganiiaulafaiunsadnaslifisinaaula

a

warauluIeasids AURIRIAN

3. Amedng (Magazine) udelawnniNg093ing1911un1de N1 9amiada ANLa

dudenaiunsnldnininednasannanlaanngaulsd uaslinsarsarunsadngnguiiusing

= | v Ay o > a = ' PR o A
Lﬂun@m@uﬂﬂqwm@ﬂﬂq?1ﬂ u@ﬂ“]qﬂuugﬂLLUU%@QHMH@']?NE‘]JL@N LATHARUAILNTN Qﬂﬁu@u%m

(3 Y o a o

=3 o Y dl o U [N~3 Y d} a o
@ZLﬂUﬁ‘ﬂH’]L@WiQ m@mmmulum%muﬂﬁwimwmﬂﬂWm ﬁﬂ@ﬁ@@zﬂdl@NU‘j‘IﬂﬂV}ﬂq@Q

a

1 A
5 =

wassundayananineingaanisdie fazAuadngiusaazaanaIntatansniiiieunAInany
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4. Ang (Radio) luAelnmninnaseuaguiLlnAnd1e siunuaesnstawningldde

2
|

Usznmisdipnldaneligein nquiiuslnanunalddasarunsoaadng 1416w anduna

5. dalamuInaiawnda (Outdoor  Advertising)  uthalawaninisagly virethe
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NAUAR AUNARN U
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Advertising 0.643 0.640
Sales Promotion 0.771 0.744
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Y aa a

3.2 maannzideyalaalianmimeayniu (Inferential analysis)

3.2.1 lum?mmmmmﬁﬂm%W PIANNLANFAINUBIA NIRRT TIaae A1

'
¥y aa

o ) A PR ' vy ala o ¥
@ﬂﬂmz@quuﬂﬂﬂluﬁ@ﬁ LN A V]NN@W@V’]QWNE ﬂV]@Lﬂ?‘ﬂUL@N@uﬂ’]?Lﬂuuu@gu Iﬂﬂieﬂ@ﬂm

NAFALANDAS t-test

1
v A

3.2.2 lunamagevdaunsgiudent wiANuAns1eresaneurade iy
snmourdouyanaluiEes a8 sxiunadne andw meldaasareu uazanunmansas idua
sapaufAniimiSamaiiouninduiudan lneldadfneasunnsustmuniaies (One-way
analysis of variance: F-test, B-test)

3.2.3 Iumimmmumuuﬁgm%ﬂﬁz MIANANNUTIZUINFLLIT AUAR A
wanSueTTasNEnd Anteuiaileunndufudaugesdii tnawetesiia Enuazdlud Taeld
nsvnAdulss Andanduiugeas1sinanafie S (Pearson product moment  correlation
coefficient)

3.2.4 ‘Lumimmmmmuﬁgqu%% MIANNANAUTTZUINFLL I AUAR AL
nsieansnsmanaiupaddn s deuneduiudounesdusineweiasin TAnuasdy
3 (e ldnnavnAnduisans auduiugadiedneseaiiesdu (Pearson  product  moment
correlation coefficient)

3.2.5 Iuﬂﬂimmmummﬁgﬁu%ﬁ4 W R sAun AR AoN AR DT
wrasnn TEnuazfhla Tneldada Pair t-test

3.2.6 ’Lumimmmumm?}gmﬁ@% WRaufauiruaRnifanisaadns
AnImannTadAresan IEnuasihld Inaldada Pair t-test

3.2.7 lunmaseusunigiudedic  WBauisuiaunififidencuddniia

whrauadauniailuiudouaesezasnn Wnuanihld lnaldada Pair t-test
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=

6. AOANLTIUNITIATIZUTDYA
1. anmnugiu leiun

o

1.1 nnamndenay (Percentage) (fiaan antimsiinyan. 2549: 122) ldgnansil

P = f—>< 100
n

e P UNY ANATLULLaAL
f WU ANDUBIAL L
N WK TUIATBNNANFRBE NS

6 o o

1.2 nanAledE (Mean visa X ) (faen a1 fadifoymn. 2549: 48) 1dgmadil

ADY
n

4 o . A
L X wy ArAzLUULea
Zx U HATINTBIAZLULTANNA

n WY TUIATBINGNADE N

1.3 ANdeUuNIRIgIu (Standard  deviation  ¥58 S.D.) (fTaen anfiaehiyn.

2549: 49) ldgnasail

“ (Xi _;)2

SD. = |4
i=1
n-1
e S.D. WNY - ANTENILUNIAS T IUTBIAZLUUTBIN AR
X Wl ALRAnAsg
. ! 17 dl 1 dl
Xi WU ANYBTRYAN UL |

n UMY TRIALBINGNAIBENS
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QQdI ¥ 1 dl oI/ k4 !
2. @DFAN MWIAIANNITRN WIS LLLAALNNNY 1®LLﬂ

| I
dl %

2.1 ANNLIEANY (Reliability)

N1INAZALWIANAN NI ULRILLUARLNN TpedFu1A1duLscAnaaana
(OL-Coefficient) 184m3211TA (Cronbach’s alpha coefficient) Agan N lFasLandnasziuAIN

i 1
ANTITBIULILARLNNN taEariANTEndne 0<0l<1 Hgneaall (Taen antlaeiiayn. 2549: 35)

kcovariance/ variance

1+ (k —1)covariance/ variance
Wa o WU ANAINITANUA A LU LN N9
K LAY RIUALAININ
Covariance © Wi AILRALIBIANMYTLTUTINTENINIADINFN)
Variance UNU ANRALIANAIA NN 3T AN DN

aa aa a [ %

dl a % 1 . . . dgj
3. z@mmﬂﬂumammmumgm Tefur afimmEawN (Inferential statistics) A9t

3.1 NINARELANNAFIUNARBLAIINUANFAIIENTNNANRRLUBINGNAIRENT 2

nauniilusasziu Ineldatif t-test WL Independent (agn g laiiigyan. 2549: 108-109) &

[ %

X
FATANU

£

nsANLLIs39UIRIN 2 NGNWINTW(G,°= G,))

ADAVAADY t HO9ANBATE n, + n, — 2

Aﬂl 1 QQdI va . . .
et LN ANADAN MNA197040 kW t-distribution

<, = o 1

X und ANRAHFNaENNNgNT i | i=1,2

S,  unu ANDEULUNIAIFIUAYRENNIINAINAIDE 1YY 2 NGH
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(nl _1)812 +(n2 _1)522
n,+n,-2

Sy =

n WY TUIABDBENNTBINGNT | ; i=1,2

natifiAY MUl ssauaeeis 2 nguwindu (G,° = G,)

aad) yva

et WY ANADET MINANTRIN kY t-distribution

WU ALRARAIBLININgNT | ;i=1,2

»n X

Wi Audelsanaassaatinangsd i ;i=1,2

=)

N AIAFIRLNTRINGNN i ; i=1,2

3.2 m@mmmumumﬁgmiummLmefm@demL@?ﬂlmmﬂzﬁmﬁq@ﬂwﬁﬁ
11NN 2 ngu 1dRAsziANLLssunieBien (One-Way Analysis of Variance) Ingigen
ANLLTLT91aINA19719 Homogeneity of Variances wazazldanfitagnziiainan ANOVA(F)
138 A1 Brown-Forsythe(B)

4mINTTIATIZANNLLIsTIUNIAEY ANOVA(F) (aan anfigeiinyan. 2543

o

312-313) gnunoidisulfsail

- _ MsB
MSW
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1 1
aad

hl F o und mdanan dnaisainlu F-Distribution
MSB uni AAduLlsLsuszndengu

MSW uni A uktlstlsaunielungs

Tneen df vise duwisaonadudasyazndnanguwintu (k1) waznnalungs
Wiy (n-k)
4R3N193LAINzIA MU s 99uNIaRE9 Brown-forsythe (B) (Hartung. 2001:

Y o

300) &x130dssle sail

_ MSB
MSW'
1 k n. 2
TagAn MSw = 2 (1- W> S,
e B wnu Aansn inansnin i Brown=forsythe

MSB. uni Amaatlsilsauszndnenau

MSW' unid ArAnuLlstsunielungudamiugads Brown-forsythe
K WU ATUIUNGNAIREN

n UK IUIATBINGNAIDENS

N iy 2uadszeing

S uwnu AAeaNmslsuaeINgNsating

LAZENANTINARALTAINLAN AR NNTBANATUN AT ALAY FagnNn1IMAgay

] o

fusagsiall inegdiiglatieiuansinaiu Iae’lda3 Fisher's Least Significant Difference

(LSD) %38 Dunnett T3 (Aaein anfiwefiTayan. 2545: 332-333)

2

ARINNIINATITUNARINARAIEA LSD  (Taan anfimdiinyan. 2545: 332-333)

£Y
Y o A

=
Aunsnaels fail
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e t oo e BN AN ldRAN TN I TUANUASLLL tHest Risziunana
ety 95% LL@z%uvmmmLﬂuﬁmzmﬂumﬁm
MSE  wnu Armanuudsdsaunialungy (MS,)
n, Wy AuINdRYAYeINgH |

n WU ANUIUTRYATRINGN |

4RINIIATITIHAAINANLRALIEA Dunnett T3 (Keppel. 1982: 153-155)

Y o

- X
Aungnianls fail

g, =% Va(MSg, )
s
- d et e
\Ha D U ANRDAN MNAN Tl Dunnett test
qp N ANRINRNSIN Critical values of the Dunnett test
MS

S/4° uni ArpNktlstsaunielunga

S uNYE TUAUBINGNGAIRLNY

3.3 mmmmummﬁﬁmlﬂ@mmmﬁmﬁuiﬁmdﬂwm 2 fanlsnifuaasyiulng

nsuANdNL sz Andandnansinafdu (Pearson correlation coefficient) Hgmasan

g ()
L - ey - ()

e uni AuilsrAnsandniug
2X UNY NATINURIAZLUU X
Y UL NATINTBIAZLUU Y
X LAY HATINTBIAZLLLS X WAAZAIDENINIA94 8
% LY NATINTBGAZLUY Y WAAZAAENNIA948

XY N1 N@?QN%@QN@@M?%M@WQ X WA Y 1NA

a

n WU ANUAUNGNAUVTNGNAIBEN
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nainsulamnumnaA ANl ssAnsanduiug (163 cediauy. 2546: 316)

AndulsyAnaanduiugagszndng 0.91 - 1.00 uansindanuduiugseiugenn
AndutlsrAnsanduiusagszndng 0.71 - 0.90 uansdndAnuduiussziugs
AndulazAvsanduiusogazidng 0.31 - 0.70 uamsinilanaduiusseiuninans
pndulsr@naanduiugagszudng 0.01 - 0.30 WP R AN AN LA
pndutlaz@vsanduiugivingu 0 uansilifanuduiusludadunss

3.4 NINAABLANNAFIUNENIAINULANFIITRIARRELDINGNFIBE1 2 NGH

wouldifludasyiusenu Inaldans Paired-Samples t-Test (faan Anfiadiinyen. 2545 250) &

@;mﬁqﬁ
N d—do
y SH
IN

= 1 dl dl ¥ a
et LY ARSI ENANTeu 11 t

WY AIRALTBNNGNFAIEENT 2 NGH

Q|

do + wn ANRAENIE NN
S:D. iy ANTENILUNIATINURIATULLLINGHARBENY

N WY RNUEIUANNTN lWNgNFRetNY



UNN 4

NANISANE

Aa \ vy Ao
ﬂq?ﬂﬂHqQQHLﬂ?ﬂULV]HUWWHWW@WMN@WQW‘WLL@"’”\/]CVI N@lﬂ@ﬂmmgz«m‘wm

|
= G

wRauaiien nadufugiuresdiilnaluanngannuniunsidse pieddin COKE uaz PEPS|

v £
o o =2 o a

Tnaldgtluuuddaidednsa TnadandudunaunisAnmsatiuacdmazinalasldatiaii

w3304 (Descriptive Research) Hyinnsadaldnianisinuundeyanwaisine Mldlunnsnanzi

—

o

RN

e
=he

Fyanuaiitldlunsiiaszidays
n WY 2UIATBINGNAIRENS
X LN m@mumﬁmmmmam (Mean)
S.D. unu A qumummﬁm (Standard Deviation)
t Wy AfRasoun L tdistribution
F-Ratiowns ~ Aniil4Ransnunlu F-distribution
SS  WNK WALONANAIARNIANAZIUL (Sum of Squares)
MS  UnH ANACLLUIRALIe9HALANANAIADIT09AZILL (Mean of Squares)
df i sssudumian B asy (Degree of freedom)
r wnu ANdulszAnd avduius (Pearson Correlation)

o

Prob. unu AAINUazifludaniuLaniud1AnynNans

Sig. i seaLlidAnynnanRanniagesltluaslianimaseuannAzu
* wnu WludnAtyn1eadangzau 0.05
= unu SdedAnynneadAnszau 0.01

H, W auNAFIumuan (Null Hypothesis)

NN m\magﬁmm (Alternative Hypothesis)

NFULAUBNITIATISHTBYSN

Tunistnauanisiassideyauaznisulsuanisiinssidayanisduaieil §adels

©

Apnziilavinaualugtuuuaesaiselsenauaiadung Tnauiadlu 2 dau Asil
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d9uh 1 uansAiAgzudayalaeldansiBanssan (Descriptive Statistics)
AAUN 1 NNFATITUANHOIEAIULAAALBHLTINA
HANNSILAT AN HIUTAIULAAATAELEINA AVUUNANNINA 812 FEALINNIANS BTN

218118 LRAYADLAAULALADIUEAMNANIE TALILANLAIANND AFataL 1AFIA1919 5

M99 5 LandanuIukariatardeayadiuynnareguiing

ANHUSAIUYAARUDINLFINA AU (AU ) sasRy

1. LNA
el 157 39.25
IaIN 243 60.75
99U 400 100

2. 97Y
Fndnvdewiai 20 1 72 18.00
21-301] 142 35.50
31-401 131 32.75
41-50 1 55 13.75
79U 400 100

3. 9¥FUNNTANTN

FndnLBeyoynsis 112 28.00
Boyoyms 266 66.50
AN fByaynes 22 5.50

EXLN 400 100

4. VTN

UnBeau / dnAne 87 21.75
WHNULTENLDNTY 290 72.50
Usznevugsnadiufa/id11e9ianIg 14 3.50
WHNULTENLIDNTY 9 2.25

EAEY 400 100
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19N 5 (FR)

ANBUAIULARATDILLIINA UM (AU ) LERE

5. 3¢l LRAtFARLAY

Fndnviewinu 10,000 U 112 28.00
10,001-20,000 1N 137 34.25
20,001-30,000 1 109 27.25
30,001-40,000 1 42 10.50

ERRY 400 100.0

6. ANTUATNWANTA

Tan 284 71.00
GHEGIGE Rt 109 27.25
wenfuat/vengg/ming 7 1.75

EAEN 400 100.0

ANA19N 5 aziinlidraindunungusnesndiiinmesasantanuaz s 400 e

a

gustnadaulun)idwwendia Gagaz 60.75) Hangatiludagsynan 21 - 30 1 (Fetaz 35.50) §
mﬁ‘ﬁﬂmqmmzﬁuﬂ?mmm‘?‘ (Gataz 66.50) uUsrnauardnwwiindnuidsnienty Gasay
72.50) HeldledsseiEes10.001-20.000 U (Gagay 34.25) wavianiunnian (auas
71.00) aBunemnuFauTlE R

v f1slnadoulnniluwande #dauau 243 Ay Anfluiasas 60.75 3098911 A9
WATNE Nanuaw 157 AU Antudiesas 39.25 ANATAL

vstnadawluniiens 21 - 30 T Hanuou 142 au Anilufesas 35.50 989891

©32e

anel
Q

D

a o

AaaTe 31 - 40 1 Hanuau 131 au AnfluFesas 32.75 angaindivizawini 20 T Haiuau 72

a o

pu AnluFasay 18.00 uazany 41 - 50 1 Hauau 55au AnfluFenas 13.75 Auaifu

szaunsAn® fuslnadauluninnsAnmssduiFoynynes Ha1uan 266 AU Anly
Satay 66.50 309a9HNAD MNINBanes Beuu 112 au Andlufesay 28.00 uazd
N3ANEIgININfTryny s Hanuau 22 au Aaudanay 5.50 ANNAAL

a1@w Juslnadoulvnlandwninauuidnenay J91uou 290 au Aniluiauay

72.50 999A9N1AA Ha1TniinFewainAnen Hanunu 87 Aw Asdludauay 21.75 Janawlsznau
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genadaudaadredfianis Haruwau 14 Ay Anufesas 3.50 uazian@ndisianis Hauwau 9
AU ARLTluFaEa 2.25 MNATAL

sralaausanau fislnadiulugisalfiafasamanszining 10,001 — 20,000

o a @ v 4 y A ° oA = ]

U Hanuau 137 au Andlufesas 34.25 sasasunae daelfiedssamauaindvzaiauwi
10,000 W J21u9u 112 Au AadluFaaay 28.00 Haaldiaatsaimausyndng 21,001 — 30,000
U Ja1uou 109 au Asdlufesar 27.25 uariswlfiadssamausyndng 30,001 — 40,000
U Hanuau 42 A Andlufeaay 10.50 AINAAL

aounwanss Juilnadoulungyianiunmlan de1uau 284 au Aadufeuas
71.00 78489HNAR HADUNNaNId/aLAae W Hanwiu 109 au Andufesar 27.25 uazd
anunnueniuag/mMeniyudneg H8auau 1.75 au AnuFeasy 3.50 Aua AL

= o ¥ = = = o a =< 9 o

[HasannFuLlafiauan@n Lasan un waNsa dartud uinsngudeaiiull Aesiasliu

nawlud e ldneseUaNNAFIY AI919719°6

£33 6 wansanuILLasFaaardayadiuyrraneadisina Nanngulus

ANHMUEAIULAARTDILUSINA AU (AU ) Faeay
4. TN
nEeu / InAneN 87 21.75
WINULTENINTU 290 72.50
A1 23 5.75
ER RN 400 100

6. ADTUATNANTR

Tan 291 72.75
auIA/BL AL 109 27.25
293 400 100.0

AMNANIN 6 HATLATIHAN B AU AAATANEADLLLILABA DTN NATUBNTN LAY

Y o

ADTUNINANTA TVBIEABLULLABLNINGIWIN 400 AU A1UUN AT
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=) ¥ a ! = = o a o = o a @ v
ANTIN leﬂﬂmuslm&mmﬂjwwummmwwL@ﬂsﬁu dauau 290 AU AaluTasay

A a = o o ==K a o a 3| % = = dl
72.50 9998411AA WDV TINWUINTUWINANET HA1ul 87 AL AnLTluTatiaz 21.75 LAZHBITNEU

Fa110u 23 A AsLiludasay 5.75 ANNAGL

aonumwansad fuilnadoulugiianiuninian S8 uou 291 au Aaduiesay

72.75 90989NNAE HADUNWANA/BEAonTW Hauau 109 Au Andluienay 27.25 AINAIAL

AaUn 2 wanITAIzidayanefuiARARAUNAR W eELTInALATasAN TAN

uay 17lE

13197 ANeRskazANdeUuNIATIMRLaRURALA R A UNR AT e gL InALATEI AN

COKE uae PEPSI 289N4uFa 819

a = i a [y d i 4 d y
AMNAALULAEANULTa]El LATRNANIAN N ELNGEUSSIG
ANUNARNTUN X SD wilawa X SD 1T
AUANLUUIASIAWAN (Brand
Positioning)
1. Wenadendnantssinniagn/inanvion y .
L 424 0603 pAN 435 0699  AuN
ARnagivail
L v 4 A4 Ao o
2. inugAnanasesnutilsamaiiuan . .
N 40170672 /7 411 0849 @
wnuuazANgAignlara
1 R 1 di d‘ 218/ d” ¥ o
3. Minuf@ndesasantiveililugiinnig
nrranveATasANNSnaNdszinnlAga. 4.06 0914 B 357 0798 @
AN
NMNFINAUAUNUIRTIRUAN 410 0560 7 401 0607 A
AULSTN N (Packaging)
1. pnumEnza/ANlnaauNeTiulig .
oL 3.30 0904  dwnane 372 0965 @
UD9LI39997 04
2. AYNUAINNATITUIALITITATOUTT . .
| . L, 378 0739 @ 393 0917 7
ANN1TNABLAUBIARANNFRINNTIUNNTAN
3. ANNANUANEIBNLTENNLI U .
o . 3.91  1.141 A 275 0.838  1unang
azaansianishnluanIunsnlsinge
4. ANAYAINIBILITATUT IUNINAWY 4.24 0636 AN 430 0797  AwAN
MNWSINATULTTAN N 381 0606 @ 367 0524 @
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AT 7 (619)

a < a o [ a a 13 a a a
ANMNAALAULNEIN LA wAsasaNlAn vasasnNLlild
PUNRAN T X SD wilawa X SD wilawna
mudans1@uai(Brand Name)
1. TIRE9IDIATIAUAINLIIUU 394 0800 @ 3.84 0.800 @
2. Wayadvihdnantszinniaan/iiniviou . .
. 345 0710 @ 363 0724 @

a & oy X
AATNEUBULAND
X !

oy R B Y 9
- MUAKLAENULATANANENAUNINNINE R
©

A4 A Ay Hg A A =
4. pravpnvetiiunTashnentisnlu

w

278 0.936 drunane 270 0.947 111nang

)

408" 0920 M 371 1122 @
anlaraeving
5. 1lafaaN17ANNAATUNN WAL HN DTS .
P SReEEE]38 daunang 3.68 1.350 2
AItlLaND
MwsanFudansI@ud 350 0507 @ 351 068
nwagUsanaaslads s uaRnA g 380 0479 @ 3738 0541 7

AINANTN 7 HANNFAATITTTRYaNUAN LETNATIAD LLLLIABLINNNLAAIAINAALTY

-ai o v Y a s [ dl dl & 1 o A d} a -ai (- 1
mmnuﬁ@%mum@m.ﬂmmmmmemmiﬂﬂimmqmqhimum TINAWRNLULNNU 3.80 LazAN

= o a g A o o v A o & A A
PERILUNIRTIUININD 0479 daumaNAnLuINgAUTIRAUA T UNA AN U AR LATAN AN LTS

TngsanagluszAun TeallANRAWINTL 3.78 wazATENLUNASFIU Wil 0.549

o

X
AN

XD

' o a 12 Y @ & XK ] { dl dl ¥ 6|
WAMINUININANTUNT UINE AN ULAAR AU ANLANANTE W ATas AN T AN waz Tl

1 1 1
v Y a a ol A A =Y

[ dl a a o o) dl = d&l a v dld | P [
ANUTRAINAUAT LU INANTIAUARINLATEANILIUT( X =3.51) HTansduANanIAsadantan

a

©

1
A Y o a a o

(X =3.50) wanuulusafudufuilnaliiauaifiasnadeaiu A

u

v o a al o a
HUFLnARYAWARIN

]

=30

dl dl Yy Ay o c %4 o 1 a vy 1 dll dll [
Lﬂﬁ‘ﬂ\‘iﬂwiﬂﬂﬁ\lﬂﬁu‘i_lﬁ‘ﬁ"ﬂﬂmsl’lLL@leub‘ﬂLmuﬂﬁl?ﬂ@uﬁf]mﬂ'ﬂmﬁ‘ﬂﬂﬂﬂLﬂﬂ

'
o %

AAUN 3 NaNTIIATIziTay ANt LiALARAIWNIAA41IN13AAATRILLTINA

b

ARy TAn way 1TlE
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F1399 8 ANRATLAANTENUUNIAIF IR T AARAIUN1IR AN TAAATB9E LT INA

LA3RNAN COKE Waz PEPSI 199NguAnatina

a < =l [ a = = LY al = =
ANAALKULNaNULA]s Lﬂ‘iﬂ\iﬂ&ﬂﬂﬂ vAsasnNLillad
AUNITAAFITNITAANA X SD uiawua X SD uiawua
ﬁ"luimﬁm’l(Advertising)

1. Twaunnalngviend / any 2.87 0927 iuna 273 0565  Uunans

2. Tmwaimneingviptaesnsiignla/ .

- . 333 1.074 1hunans 3.89 0990 #

AagAlavinuNn

3. ynafaivinuiniasanazianqalali . .

4 4. 371 0611 7 376 0691 7

YUGBINIANLATEIANE D

4. uriuthhe T 3.35 0479  thunas 319 0587 1unans

5. AuuwrAnlunisluwnnnlam ey 417 0378 7 387 0334 7

6. dAaynna(Presenter) NiARLAU 390 0300 @ 371 0710 @

MNTINAUTH B 356 0.258 @ 352 0271 @

AUNITAILATNNTUNE(Sales

Promotion)

1. nMngAILgiWAILANIAWA WY L .
- 3.72 0.695 n 3102 0279 na

PPN

2. Anusiudn lunsdnEeRudn Tudu ¥ .

3.49 1128 n S8/ 0171 a

9

3. AlisTudulusiuniane 3.98 0156 # 313 0339  iuna

NWSINAIUNSTRAUATHNIFUNE 3.73 0441 # 367 0147 @

AUNNTUTEINFNWUS (Public

Relations)

1. madnnanssuiiiiulscloniiig . .

3 L 369 0462 7 367 0471 7

AIANIRILFEN AR

2. M3sTANRUTIN1I 18 -

L 319 0389 ihunans 373 0685 7

UTHMENAR

3. mMadhsnatLayutanIsunIgIAn .
e o 3.38 0485 iunans 3.98 0.122 @

URILFENHHARALIANTEY

MwsaNAUNTUsEINENNUE 342 0264 @ 379 0303 @

mwm;ﬂsqmmﬂq%’ﬂﬁ"mmsa;'ami . 5

3.57 0.196 n 3.66 0.130

NITAR/A
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AINANTIN 8 NANTTAATIIdRLANLIN FUFINATABLLLLABLIDNUAAIAINNARLIY
al

4 o o » 4 A oy | o P I
Lﬂﬂ’lm_l‘]j@@?;lﬂﬁuﬂﬂ‘i@ﬂ@'ﬁ‘ﬂﬁﬁ‘[ﬂ@’]ﬁ“]]'ﬂﬂLﬁﬁ‘ﬂ\?ﬂNIﬂﬂIﬂﬂi%N@%Iuﬁ‘Zﬁﬂ@ TINANRANE NN

3.57 LmzﬁhLﬁmmummgmwhﬁu 0.196  AquANAALTIWALATUTRd A UN1TRDANT

R TR | O E P
mmmmmm@mmLﬂﬂéﬂmmqmqﬁlu?y UA TINANRALLNIND 3.66 LAZANLENILUNIRTTIUN

Winfiu 0.130

o

1 = 3| 4 Y & =3 = J U dl dl 14
WAUINTUININAN T T U AT ULA AR ZAUDI AN ULANAITEUINLATRNAN AN

=

waz sl Arunisdszanduiug §uilnafliduaidnaTesdudlld (X =3.79) fins

¥

ﬂ@vmmﬁuﬁ’ﬁﬁmqmemu‘lﬂﬂ X =3.42) u@ﬂuuslmwmu@ujmuﬂmwmﬂ LRLGEN

| |
o v Ay A

UA N'].I?Iﬂﬁlﬁ/] ﬁuﬂﬁlQ’]Lﬂi@\imNIﬁﬂN AU H U LAZ A UNTEUETNN1TUNLANILATEIAN
1M

=)

a a v a o o ay v Ao = =
ABAUN 4 N@ﬂ'\ﬁ"}Lﬁﬁ‘qzﬂﬂ.l'ﬂ%l“@Lﬂﬂ@ﬂu%ﬁuﬂﬁlﬁ’]uﬂ']’]ﬂg@ﬂﬂﬂL‘].Gﬂ‘i_ll,ﬁﬁ\l’ﬂuﬂ’ﬁl,ﬂu
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