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Pattana Chattawanil. (2011). Users’ Satisfaction in Audio-Visual Services of Central
Library, Srinakharinwirot University. Master’s project, M.A. (Library and Information
Science). Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Assist. Prof. Somchai Warunyanugrai.

The proposes of this study were to investigate and to compare students and staffs
satisfaction in audio-visual services of Central Library, Srinakharinwirot University in four
aspects, service processes, service staffs, facilities and service quality. Questionnaire was
developed and used as testing tool trough 404 undergraduate and 356 post graduate
students and 362 staffs of Srinakharinwirot University, Prasarnmitr campus. Percentage,
mean, standard deviation and t-test were used to analyze the data.

The results of this study had shown as following;

The status of audio-visual usage, the number of student users was 78.55%. Highest
frequency use by students was not more than 3 times a month. Unlikely, the number of
staff users was only 44.75% and highest frequency was not more than 4 times per
semester.

Users’ satisfaction in audio-visual services, students showed overall satisfaction in
medium level. Students’ high level reasons were that: internet service area is in order,
beautiful and suitable for service and providing up-to-date computer for internet. When
compared into each reason, undergraduate students showed higher significantly satisfy than
post graduate students in the following aspects: up-to-date audio-visual media, enable to
search for audio-visual media via OPAC, display new audio-visual media on shelf in order
to help user making decision, audio-visual media corner provided convenient instruments
(i.e. headphones, chairs), loan-return service area is in order, beautiful and suitable for
service, well prepared computers for internet, up-to-date computer for internet, provided
proper academic audio-visual media, sufficiently provided entertained audio-visual media,
OPAC searching procedure was used easily, convenient and fast and finally proper service
rules for the theater.

On the other hand, overall staff use satisfaction was at high level. There were six
reasons that the means were above 3.80: friendly staffs, staffs were very appreciated for
the services, staffs were active for the services, enable to search for audio-visual media via
OPAC, equality services and fast services. When compared each reason, there were two

reasons that lecturers showed significantly higher satisfaction level than supporting staffs.



These reasons were up-to-date DVD and TV satellite which connected with audio-visual
media and the service areas were ready to use.

The reasons of non-users in audio-visual services, students indicated in overall
reasons in medium level. Merely two reasons are classified as high level, non-users have
never got informed about audio-visual services of the Central Library and did not need to
use library facility due to the non-user can access audio-visual media via internet. Likely,
staffs gave overall reason in the medium level. Only one reason was classified as high
level, staff did not need to use library facility because they can access audio-visual media

through internet.
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(X = 3.49) im3saeIouanuniouiaiasnaufaaidmsududunasita (X= 3.48)
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X SD. X S.D.
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2. Felgaviesl@nainnanedszian 339 078 3.28 0.75 1.826
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5. szuumyveldusmsselaarienid 346  0.80 3.34 0.89 1.757
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uigls
8. yamnilwuimaungldnnauii 353 085 3.44 0.83 1.332
Wennulidimafendjia
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17, USnwiliuinmbaduielaarieid 350 0.80  3.32 072 2779
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Wuszibeu@auias sroan 1Ju
faswnanglunslauinms

19.  USnmiliuimdunesiiadlee 327  1.01 3.33 0.81 -0.912
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aAa a
ARNUTUUNINNE



@139 5 (¢19)

49

USanas Jufaane
i) ANuNIwale e B t
X  SD. X SD.
AMUA/NINNTIHRUINT (D)
24 Felaavmifliusnsfiditawide 340 081  3.25 077  2.250°
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52



A13149 7 (68)

53

6
219138

) anusnala _ in‘vxm“n t
X  SD. X S.D.
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23, Felgaraifliusmsndiilovgmns 319 0.88 3.40 0.68 -1.688
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ldazaan
28. sufsumslduSmsdessunneuas 341 083 3.43 0.75 -0.231
Fanununzas
29.  LmiwualdusmiFelaaviedd 353  0.71 3.53 0.63 0.014
ANUTALIULAZLANNZRY
30.  WWAWILILTUNUNNTIN True 327 097 3.23 0.75 0.271
vision ULNEIWE
RIe kY 3.41 0.67 3.49 0.55 -0.750
TIUTINUG 364 019 361 017 0676
t (05 = 1.96

INANI9 7 AN qﬂmﬂiﬁﬁ@‘i%mm\ﬂu@mﬁu Januniwalasanisltusnmime

% 6 1 a =2 1 1 a & 1 £ s a U d'
Taanesivasdho laanandne I@]m’mvl,uLL@mmaﬂwm"lma@ﬂaaonuaw@gmma‘ﬂ 2

A A & v ' 6 v v A a =< ' Y Aa A
aN T8 wNLII8191TT UAZLINUNN llﬂ’?l’]llW\‘lWasL’i](ﬂaﬂTﬂT‘lJiﬂ’]iﬁﬂ

Taanenilaiuaneananis

a
f
a
3

A A < @ . & = v o A A A '
LNQW‘U"I‘JMWLU%?’]UT@ WU'J”IEIT@W?UﬂJﬂ'J']NWGWai‘ﬂgﬂﬂj"lL‘ﬂ"lﬁu’]ﬂﬂLuLiaﬂ LTIl

algavieiia dluaninwiawld

aa a o o ed) v A o ea o o a o H9 o a
')@LLazLﬂiﬂ\‘]iﬂi‘ﬂjﬂﬂuﬂimﬂuaaiaﬁﬂﬂuwﬂquﬂuawEl LLazwﬂﬁiﬁl@aﬂﬁuﬂI%Uiﬂﬁ



7. wmaualumildlfuinsralaarieel suinreayanats vasiife swIneaoeiuaiunsilia dnnguadians 8

#1319 8 mqwaMms"Lsﬂ%u’%mﬁaIamﬁﬂﬁm asnga luEhelganeandanun

55

Yinnas JuAadanen T
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