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Sasaon Inthawong. (2011). Brand Image and Customer Relationship Management
Affectting Brand Loyalty of Kasikorn bank Customer in Bangkok Metropolitan
Area. Master’s Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr. Varintra Sirisuthikul.

The purpose of this research is to study the Brand Image and customer
relationship management affecting Brand loyalty of Kasikorn bank customer in Bangkok
metropolitan area. The sample group used in this study is comprised of 400 customers in
Bangkok Metropolitan area. The instrument used for collecting data is questionnaire. The
statistics used for analyzing data are frequency, mean, standard deviation, Independent
Sample t-test, One-way Analysis of Variance, pair differences analyzed by least Significant
Difference (LSD) or Dunnett’s T3. Pearson Product Moment Correlation is used for testing

correlation.

The findings are as follows:

1. The regular-visited customer of Kasikorn Bank Public Company Limited is
single female, age between 31 to 40 years old, who has achieved Bachelor Degree and
been employed in the private sector with the average salary of up to 20,000 baht.

2. The overall scoring of the bank image and loyalty are excellent. When taking a
consideration in each category, it is found that the excellent score is graded on branding,
services, location, stability, and creditability. Meanwhile, the good score is graded on
products.

3. The overall scoring of Customer Relationship Management of Kasikorn Bank
Public Company Limited in the Bangkok Metropolitan Administrator area is good. When
taking a consideration in each category, it is found that the good score is graded on
formulating and maintaining customer relationship. Meanwhile, the excellent score is
graded on extending customer relationship.

4. The overall scoring of the loyalty towards Kasikorn Bank Public Company
Limited in the Bangkok Metropolitan Administrator area is good. When taking a

consideration in each category, it is found that the excellent score is graded on well-



adopted relationship and self-aggrandizing for the use of the bank products. Meanwhile,
the good score is graded on recommending the bank products to the others. However, the
tentative use of the bank products and the impressive experience informing are graded on

fair.

The results of hypothesis testing are as follow:

1. The difference in the demographic data gender, age, education, occupation,
income, and marital status have resulted in the difference of loyalty towards Kasikorn Bank
Public Company Limited. Therefore, the results of the hypothesis testing can be concluded
as per followings:

- The difference of the customer gender has not influenced on the loyalty towards
Kasikorn Bank Public Company Limited with the statistical significance level of .05 which is
not related to the hypothesis formulated.

- The difference of the customer’s age, education, occupation, average monthly
income, and marital status has the difference in the loyalty towards Kasikorn Bank Public
Company Limited with the statistical significance level of .05 which is related to the
hypothesis formulated.

2. The bank image has low positively correlated to the customer loyalty towards
Kasikorn Bank Public Company Limited with the statistical significance level of .05

3. Customer relationship management has low positively correlated to the
customer loyalty towards Kasikorn Bank Public Company Limited  with the statistical

significance level of .05
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TunsmanzideyaazldinueilunisulassAunismdesnineuesdnniadu

o

(Interval Scale) IagldgmsnisAuanuteansnesiai

aa

(399704 1435mI. 2548: 149-150)

A NSRS ATN AT = Yayaiiflrngean - feyafiaasen
Sruawiu
= 5-1 = 0.80
5

MO INUTIAZULLIRAE 1899 ALANNLITIUNNFBANANAGN A8 U ANINENT

Y o

nel aungulamnuune lisall

1
=

ANAZULLLGAY  4.21-5.00 wN1eDe gnAEANANAsasuIANans e luszAu Nniige
= v a o a a o
3.41-4.20 wneds gnArdansnasesuiA1anansineluszdu won
2.61-3.40 wNneD gnéiavnsinasesuasnans e lusza Uhunan

1.81-2.60 nunaliy gnARANSNAsasuIA1INANs Inaluszay fias

1
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1.00 - 1.80 nun8de gnAlAuinAsasuAIndnginaluszau flasnge

¥
L%

[ = a
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wsaaNen i uniafivsausndeyaluaisilhe  tuuasunIN  ANHIURBUNNIA3
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1. AnENaNA1sT 219879 Lenasuazeuidesnge Inendes ieriianiduuuanng
lunnsasauuLgaLns
2. diudguuazdnwlaaiiuuuuaaunin AlANMIMNNTANLAZAIAAREITLLLNAA
e ldlun1934t Tnaaaduiuuasunuiisnnn 4 4ou fe
1 tﬂl o tﬂl [ o % g
doui 1 AounaafuTaseniefinulssinnsAgmns
o1 2 AR uA AN TR9aUI AT
A7 3 AMDNNNAUNITUIMNIANANTUEgN AN
AN 4 ADNINLITLANANRTaIQNANEWIANS NANTING AR (W1Tw)
3. HMULZe LN 19T WAUEFARRNANIETNLTAHININITAIIREEL ALY

WNNLAN
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o AN Y o o % % = < o

4. duvasunEnliliudlyuilaliigndes  wariaumnnzanseiiaiainiiu
tunEneiueanstdauznsunig mauanatsinusinalfulgelidaaunenin il

5. tuvuaeundmliudgaude  liveaedld  (Try out)  Aungusaedng lwiaes

o dl 1 dl nI/ vaa 1 a a o 1 aa
NPUNNHUIUAT AU 40 A ianAIAumesii TnelddaunFdutlss@nsdann Inedanns
ATUIRLTBY ATALLA (Cronbach) @alfANANITRNWAINANIDINIUNA WNFY 0.901 wiiawflu
b % o dgl

TIUAUAIH

v o & 1 dll oI/ yaa] 1 o/ a a o 1

ANUNTNANEIFUIATANANNTENY Tag 951N ANdNLse@nTaannuas Cronbach
g9lfiAn dann windu 0.903

v a o o & v 1 dll nlz vaa 1 a a o 1

ANUNNTLEMTANANNUTYNAT MAAMmesil InalE3aunendudsyAnadani 109
Cronbach @ql@e1 dan1 winfu 0.910

% o a % a 1 dl oI/ yaa] 1 a a
ATRAINNNATBNGNA ﬁuqﬁq’iﬂ@ﬂﬁ‘i‘ﬂﬂ wArAuEaNulae s AdNL sc@n

#aW1 289 Cronbach #4lAAN fann Windu 0.890

3. matiusIugIndaya
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o

Aawliantuniafivsusmnieyasoaues  Tnatuuusaauniuiniunisiugay
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anf@EaTnyie 3 ¥iw wazenansdfaauauatstinug lUlingusaetnsneuuuuaeunn
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(4 [- 34 a o v
NTAIANTENIUBHALASNITILATISUTBYA

1. TIUIVINUAEATIREAL ﬂQWN@NQ?ﬂ%@Q%@H@IMLLUUZ\i’ﬂ‘]_liﬂll

v

2. ifieyaluiuudeuniuinsaaauaNysniudonnadsia  (Coding)  Anmunls

1 ¥ zﬂl =l o K o o 1 zﬂl a I8
ANUTN LNALFTENTUNNITAAINAAS IULATANARNNILADS

<

3. Binszitiayaleelilsunsuanindnidagy neldanssine Al

Y

4. adan 14 lunsdmssiidiaya

aa a

4.1 NIIATEFADATINGIOUN (Description Analysis) agil

A

n. ANsaeaz (Percentage) Mamns (il aumnil. 2538: 75)

u

ANSRLIAY = RIUIUAAAL X 100

AUIUERDLINNA
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2. AeataaAtin(Mean) Mdnyanwal X ligas (Taen arlladiinan. 2544: 75)

_ X
X -
H
» - . -
e X U ANAZLULLRAY
X U namNTesATuLIanNe

n WU TUIATBINANFIBE NS

A A DeNLUNIRATgIU (Standard Deviation) 1gms (Taan anfiaeiityen.2544: 75)

I - ; a2
||” >x — ¥ x)

V' n(n-1)

HE S.D. UM ANLENLLUNIATI UL DIATUULN AN DL

v

(Zx) iy nasuaersuuuiaiNnen 1 aade
X L1 NATINUDI AZLUULAR A NNIAIA D

n WAL TUIATBINANAIDEN

QQtdl v U dl A % dll A
4.2 @ﬂﬁﬂiﬁ]ﬂ’]ﬂ]m‘ﬂ’w\ﬂl‘ﬂ\‘}LL‘].I‘].IZQ@‘LIO’]N ﬂ'?’i‘ﬂ’]ﬂ’]ﬂrﬂlllfﬁ@ﬂ@iﬂ UBIATAIND

(Reliability of the test) lagld3anAiasautiAwaann (Alpha-Coefficient Cronbach) (fasn

Ul Tyn. 2546: 43)

k covariance variance

1+ (k —1)covariance variance

11 o WU AN AU AILLUAAUDINI9RLTL

k L1 ANUIBANDNH
covariance |y ANRALUadALITUIIUTINIEININAIDH

variance UWNU ANRALIA9ANLTuIa9AN DN
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aada

4.3 NMIAPLURDATINEYNIU (Inferential Analysis) LuatianlinnaeuanumRgu

Tun1999y eaguagnedelldlszansaesnisfnmaiell azfszAuANTesiu 95% Tny
QQA:II v a A o dsj
AnAN MinageLaNNAgIuRAdse Ll

431 d0pamszdAen  (F-test)  WUUANIAATIZRANLLTT9UNN9REA

(Oneway analysis of variance) ﬁQM?ﬁ\iﬁ (Tae1n afmelinyn. 2544: 135)

v
= o A

4.3.1.1 1A F-test natiAnAaLlstlsupasusiaznguvini Agnassil

a

A9 2 NMTAATZiANNLLTLIIUMNaLRYS (One Way Analysis of Variance)

wradn NI IN df SS MS F
ITRINNYN(B) k-1 SS s . SS 5
® T MS
(B)
mulungu(w) n-k SSg, s, e SS) MS )
w) —
n—k
3N (T) n-1 SS 7y
F_ MS;
MS..
158 F NN ANEDEN MNAnsndn 1 F-distribution

MS(B) unu  AtsznaredANul sl sausTrdneangs

MS(W)  unu Ardszinnuresamulssaunielungu

df W Fusisansfludase 1Eun FendNgH (k-1) waznelungu (n-k)
k Wi G‘hmuﬂzimmﬁq@ﬂwﬁﬁqmmmﬂmuuﬁgm
n WU ATRIRARENNINA

SS(B) WU HATINNIAIABNITNINNgH (Between Sum of Square)
k=1 wu  duwieenuiugassssndnangu (Between degree of freedom)
SS(W) Wl eagannIasaesnglungs (Within Sum of Square)

n—k wn duwianuiugasznielungu (Within degree of freedom)
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4 o

NIUWLAMNLANANAENNUEANAYNEDR  aznnnIAsagauANLAnA1Liuee

o

1 '
A o

A NITALTEANATYNNATAT .05 WieszAuANNITaNY 95% Inuldignsnnds Fisher Least

Significant Difference (LSD) \anfsauiiausedsaainguilseans (faen andadiinan.

2545: 333)
I
ben| 11
LSD=t,_,; N—k |MSE|—+
3 ! Ny AV
lagh Ni # Nj
df= N-k
4 . L oo O 4 v @ S y ,
B LSD wu  ARassisdAynAulidwiunguilssaing nqgud i uay |
MSE W A1 Mean Square Error ¥iaAuuLstsaunalungs MS(W)
k WU ANUIUNGNTBNNgNLETNg
W ARulssTansienae
[’ WY ANANNAANALARDIL

43.1.2 1A Brown-Forsythe (B) nadlAnaaauilstlsauaasusiaznguls

o

wihriu (Hartung. 2001: 300) Hgnasail

W, * ¢ on),
MS =l N
e B wn ANaneN ENansunlu Brown-Forsythe

MS(B)  unk  AdszanniaesAuulsdsuszndnangy

MSOP)  wnu Andszinaiaesadnutstsaunielungy (89130 Brown-Forsythe)

k WU AUIUNENTBFIBEN
- o o 1 (-

J WU AIUAUARRENTBNGY |
N Wy aunareslseting

52 : e d
Si WK ANANLLTLIIUTRINGNAIRE NN |
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NIUNANINAABLINANNUANFANBENNIRIAIATYMNADR  aziinismaaauiilugee

o

Wwanandie tanuans1eiulag 1435 Dunnett's T3 (WTies INAR. 2543: 116) HgasnAsil

t= M,
1 1
MS,,,)| —+—
H:- nj
Bk t U ANEDEN MAA70u0 1 t-distribution

MSOv)  und Andszinadaesaduuslsunielungu (8915U Brown-Forsythe)

; ' P e 4 A
i LN ARALUBINANAIRE NN |
X

Iounu AANTeNNgNsAeL1NT |
d

= WU AIUIUFRRLNNRANGNT |

J WNW AUIUARENSTRINANT |

o &

432 a0RanduAug esnsdreweaiiasdu  (Pearson product moment

' '
= @ o O o

correlation coefficient) Az AUTANATUN9ATFN 0.05 (Faen anfladiinydn. 2545: 311-312)

o

nYxy—(Zx)Zy)

V=2 - Ex P zy’ - =27

Wa T wni fudsr@nsanduiug
Tx WU HATINAZUUUINETR (Item) URINGNADENS
2y LN NATINAZULLUTIN (Total) m@qﬁm@;m

X7 UNU NATINATIULTA X WAAAENANAA8Y
VT uNU HATINAZHUNTA Y UAAZAENNNAIAe3
ZXV UMY NATINTBINARMIENIN X LAY Y

n WU TUIATRINANFIBE NS

PaNAIFUL = ANBAUAURUS AZHAITZNIN -1 < 1 < +1 AHUNLUBIAT 1 AR
1. 81 rifluuan wazdAn1ng 1 uunate Fandls X way Y HAnuduwusiunnn uasd

o a = o
ANNANAUS LT ANIAENY
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2. 81 r Wluau wazlAn1ng -1 M fauls X waz Y SANANAUSIuNIN Wl

NANIIMTANAH

o o Y

3. 81 r 8AE1nE 0 wamednFauls X way Y daouduiusiudias

4. 87 1 winfu 0 waAgqNsanls X way Y TN A NN i LAs

o & =

NM7uUaANNNLANANUIEANTANANNUS (AT MATAUL. 2541; 324)

a

ALy RViE AndaE TLAUANMNANNUS
0.91 - 1.00 HPndNRLS NN
0.71 - 0.90 ALRLETITTN
0.31 - 0.70 AAdusiusUnunana
0.01 - 0.30 SAndauiugsn

0.00 THANNANAUS
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danuninldlunisiiaszidaya
de  n WU ATUIUANITNNGNFNDENY
¥ LN ﬁthLuum?v'wmﬂQNﬁq@ﬂN (Mean)
S.D. LN mmmﬁmmummgm (Standard Deviation)
t Wy ATlERAsaun L tdistribution
F Wy AilERasaun i F-distribution

SS W HALINNNAIARIT89AZLIU (Sum of Squares)

MS W ANASLURALIBINALINNNAI48989AZILY (Mean of Squares)
df W aAIANLTIURATY (Degree of Freedom)
r wnie  ANANLIEANSANAUNUS (Pearson Correlation)
= o o s Qalﬂl o/
* Wi NUERIAUNNADANTEAL .05
HO Wl aunAguuan (Null Hypothesis)
H1 Uy ANNFAFIUTEN (Alternative Hypothesis)
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NFLAUBNANITIATIENLDYN
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F119°9 20 uAAINIINAAaLIANULsUIuIRINgNTayafinussAUNNIANEY

Levene Statistic df1 df2 Sig(2-tailed)

SLALNITANEN 2.161 2 397 0.117

AINAN9IE 20 WLG A1 Sig (2-tailed) Winfu 0.117 TeNanndn 0.05 uAe ANANM
wlssauzesdayannnguivinii AmaauANLANFAINaY Anova HANITNARBLANNFAFIY
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szuNNsAnEY  Anlede FnintBeyrynss Wryryes  gandnfsnyny s
3.50 3.81 4.31
fandntBeyey st 3.50 -0.31* -0.81*
(0.000) (0.000)
3 tynysis 3.81 -0.50*
(0.000)

aandnfEoyaunss  4.31

o o

* Qg Atyn19atiANTzAL .05

o [ %

A1INAN3N 22 Tnennsmeaeuuuy LSD NszaunitdAtynieans .05 aunsnagilug

@

¥
o

a % a4
n1e ’JL@?’]ZM%@ NUAR

al 1

Y Ao = ° | = i o o =2 P . | e
Qﬂﬁﬂ%ﬂﬂ’]?ﬁﬂﬂ’]ﬁl’mmlﬁ‘ﬁymﬂm ﬂU@jﬂm%Nﬂ’]’iﬁﬂH%ﬁmmw HAN Slg LNy

1% a

0000 dsileandn .06 uWNEAINIY  gRATENNsANEIAINANLBIFT HAviusinase

1
vy A

suNANINANTING AiA (Wuaaw) Hasndn gnAtndnisAneilEnnss tnednasineAeat

Wiy 0.31

¥ o = o ! d oy Ao = ' A A .
@]ﬂﬁqmﬂﬂq?ﬁﬂﬂqmqﬂqq‘lﬁwﬁqu? U@]ﬂﬂqWNﬂq?ﬂﬂEq@j\?ﬂqqﬁﬁyﬁqu HAN Slg

1
=® o =

| o =< 9 ) ) oy Ao ) = o =
1MNU 0.000 @NUaENd1 .05 NHIEAIINIAN Qﬂﬂ’mumaﬂmﬂﬂmmﬁlﬁmﬁmm UAINUNNA

¥

flasuANINANgng ania (Wumw) deandn gnARRnIsAnEngenanliynyes Inainasiig

ANRAEIYINGL 0.81
o a a

oy o = ~ oy Ao = ! . | o
@]ﬂﬁqVINﬂq?ﬂﬂ‘]ﬂ'qﬂ?ﬁyﬂ&l’]m? ‘]J@]ﬂﬂqmﬂﬂq?ﬂﬂﬁq@]ﬂﬂqqﬁﬂ&lﬁqu? AN Sig. Ny

1% a A o a

0.000 defipandt .05 uNIEAININ  gnARNIsANEEyaNse HAdNnasesuAls

=

nanslng a1fin (Wnaw) deandn gnannanisAneBynes TnadnasdeAaaayingu 0.50

a [ | % Ao A ] o o a
NNNME'TN“II’I’]VI 14 QﬂmﬁmmmmwwLLﬁmm\‘muummﬂﬂmmﬁu’]mm@ﬂﬂm

v
o

[ o tﬂl 1 o tﬁl = [~1 a aa % a A
RINA (NUTU) NEENFNNL GNZQ"IN"I?QL?.IEIML‘]JH'&NNmiqqux‘iﬂﬂm 1@@@% AR



76

Ho : gNANSUIASNNETNLANGWAUNANANAFasWIANINANS naain (M) 1
WANFNNAU
H1 @ gnANsWIANIIRN N usnsniy  Heudnssieswiansnanslng  annn
(N913) NUANFaTL
aa -QII v a 78 aa 1 a
dusuananld  lunisemeildmanfnrasnismaaal  AANLLsUIIUNILAEn
(One Way Analysis of Variance: One Way Anova) N3z ummmfammﬂﬂ@” 95 @”ﬂgmﬁ
ANNAFIUVAN (HO) ﬂmmmmivmuumﬁﬁﬁmmm‘ﬁ Hpntlaendn .05
lunmageLanuRgIUAINaNd nnALlstmutesdeyaynnguwiniulinaaeuniny
1 % % | % 1 1 1 o v 1 %
uAneinegiae  Anova uaziinAnudsisaumasdieyannngulivinduliinaaaumnuuansngdos

Brown Forsythe

AN 23 WARININAFALANNLLT IuBIng N doy a1 ueNTN

Levene Statistic df1 df2 Sig(2-tailed)

AN 3.500 * 3 396 0.016

AINAN9Y 23 WU91 AN Sig (2-tailed) WNAL 0.016 @atieendn 0.05 uAe ANANN
wilsilsau aaedieyannnanviniu AmeaeURINLANFNNS9 Brown-Forsythe ANNAFIUUARS

Fam1379 sl

AT 24 LAAINIT NAGALIAYNNIANAN ANUANTN NRAMNSNARasUIATNANT el

FnsNAn®A LUAIAINN Statistic(a)  dff df2 F-Prob.
wilgtl991d
ANNANAREFUIANT Brown-Forsythe 12.198* 3 155.902 0.000
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aada

dusuanan g lunseszfld AnadRreIn1mAZeUAIANLLTUTUN AR (One
Way Analysis of Variance: One Way Anova) Niszfiuanidasuiasa 95 aviiasaunmgiu
uan (HO) AsallaAszALdadNATY NeaisnANdiaandn .05
lun1smegeuaNNAgIUAINA nALLsLuzestieyannnguwiniulinaae Ay
1 % % 1 v 1 1 1 [ v 1 v
ueNFingkog Anova  wardinAulstsusesdayannnguliviniuliimasaumanuunnsinedion

Brown Forsythe

FN9N 26 waRNNINAgeUANNLstlTuIeIngudayafuelfiadnsaihew

Levene Statistic df1 df2 Sig(2-tailed)

el lFRatfaLAaL 0.587 3 396 0.624

AINANTI 26 WL A1 Sig (2-tailed) Winfiu 0.624 T9xnnn4n 0.05 AR ANANN
wtlstsan 2esdiagannnguvindu AmedeLAMNUANGNNKLY Anova RANITNARDLANNFAF

LAANAIAI3I9 Al

AT 27 LAAINNINARELANNLANANAUe IS leRsaRen AnNSnAResuIANINANS

ngl AR (H98)

fautlsfidne WARIAIH SS df MS F-Ratio  F-Prob.
wilstsau
AYNsNAsie TENINNGN  60.046 3 20.015 173.080*  0.000
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80

=

UfiasannAgIunan (H0) uazeaNiLaNNAgIUInd (H1) UN18ANd) gNAISUIANT A1

1
=

LDALABLADULANANNAUNANNANARDEUNIANTNANT INEANTA  (NUT1)  WANFANAYW  ATzAy

a

e AATYN9aian .05

A gy ! o a4 oA P e ~ o = o o
LW@I‘VW]?']U'J’] ?qﬂiﬁL@@ﬂmﬂL@ﬂum’Nﬂu Nﬂ%’]ﬂﬂﬂmmfﬂﬁuﬁm‘iﬂmﬂﬂ‘ﬂﬂ [AMNA

va o

(wwu)LLmﬂﬁmﬁuLﬂumﬂdlmﬁN AT RAHRININIINAGDL AN LANANNUDIAZUULLAAS]

a

Husaglealdianimasauuuy LSD Usngua Awmnsnesialilil

1%

P ' A ' PR g Y A oA s
M1T1N 28 LL'&ﬂﬂN@ﬂq?lﬁ]_ld?ﬁluL‘V]ﬂ‘i_lﬂ’]Lﬂﬂﬂ?qﬂ@mﬂﬂ@iﬂﬁqWN?qﬂiﬁL’ﬁ@ﬁlm@lﬂ@u LLANANNNUN

ANNANAFRBFUIANTINANT e ANFA (NUNT) Faeim131g LSD

k2

selflRausalnan AN@AY  ANAd1 WsaWwindu 20,001—=  30,001— Faue 40,001
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aada

dusuanan g lunseszfldAatfuean1magen AMANNKLIIIUN9RAEG (One
Way Analysis of Variance: One Way Anova) NiszALAsdiasiufesas 95 axdjiasansm §1u
uan (HO) ArallaAszAudadAyneaifnAtiaandn .05
lunsmegeuanNAgIuAING1s vnAulstn  sesdeyannguindulinaaey
1 % % 1 v 1 1 1 [ £
AN WANGINNARY  Anova wazfinAuisilsuaesdays nnguldvindy Winaaeuaas

WANFINIALE Brown Forsythe

R399 29 kAAINIIARELANLLTUIIUIRINg Ny Af AN TUNN

Levene Statistic df1 daf2 Sig(2-tailed)

ADTUNTNANTA 0.997 2 397 0.370

AINANTIE 29 WL A1 Sig (2-tailed) Winfiu 0.370 T9NNnn9 0.05 AR ANAQNM
wtlstsan 2esdiagannnguvindu AmedeLAMNUANGNNKLY Anova RANITNARDLANNFAF

LAANAIAI3I9 Al

A1979 30 LAANNITNAZDLIANNNLANFNY FuanIUNINRANANARAsUNATNANT Y

fautlsfidne UUAIAIH SS df MS F-Ratio  F-Prob.
ISIESTERY
AHAN RS TTNINNGN  36.969 2 18484 106.550*  0.000
suNATNANIng nelunga 68.871 397  0.173
EREN 105.840 399

o o

* Q& Aty 1eatAnIzaL .05

AINA139 30 WL NINARBLANNAFIN FIUADIUAN iU ANINANR FlasuIANg
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WANFN AUEANANARRsUIANINANTINEANTA (WUNTW) WANFNSAUNTEAUTR—ANATUNINATA
.05

dl v 1 = o a a o o 1 o [~1

WalinIIudn 40UAN TANNANRAFUIANTNANTING ANAR (NUNTL)LANFANSALLETL

1 £ [ 09; va o K o 1 dl [~4 1 yvaa
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A9 31 WAAINANTSUTILNYLANLRALSEA 1DIgNANHADIUNIN waANFANAUEAN AN

FRAUIANTNANT e ANAR (NUNTW) F2eIM1319 LSD

ADNUNN Alade Tam ANTA NLe/meiNgI9
3.50 4.09 4.21
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ANTA 4.09 -0.12
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PNe/MeNge 4.21

A1INAN3N 31 TneansmageuLLL LSD NseAusiidAtyn9ada .05 anunsnagiuanis

a g % a A
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