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Weerayuth Pianrapeekul. (2011). Personal attributes and decision process of credit card
applicants in Bangkok metropolis. Master’s Project, M.B.A. (Marketing). Bangkok:

Graduate School, Srinakharinwirot University. Advisor: Dr. Panid Kulsiri.

The purpose of this research is to study the relationship between personal
attributes, decision process and behavior of credit card applicants in Bangkok metropolis.
The sample of this research is 400 credit card holders living in Bangkok metropolis. The tool
of data collection is a questionnaire. Statistic for hypotheses test is chi-square test.

Results of the hypotheses test at the statistical significance level of 0.05 are as
follows:

1. Age has relationship with behavior of credit card applying in terms of number of
card hold, type of co-branded business, card type and channel selection.

2. Marital status has relationship with behavior of credit card applying in terms of
number of card hold, card type and channel selection.

3. Occupation has relationship with behavior of credit card applying in terms of
number of card hold, type of co-branded business, card type and channel selection.

4. Average income has relationship with behavior of credit card applying in terms
of type of co-branded business, card type and channel selection.

5. Problem recognition has relationship with behavior of credit card applying in
terms of type of co-branded business and channel selection

6. Problem recognition has positive relationship with information search.
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v n' v ] R 2K A y‘g d' = A 4 o
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(Buying motive) S’fidaw’l,"ﬁl,ﬁ@lwagdslﬁﬂﬁ%aﬁamm;wa%%aﬁm%ﬁwm (8133a%) A la ?%amz@ju
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1.1.3 éani:@juﬁm"ﬁmmams%’mfﬁmmﬂ (Distribution %38 Place) 7% 96
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2. tlasu@udInu (Social Factors) 1wtladafitfeadosluiialszdin uazdsnine
fang@nssunsde ANEUNIFIANLNAUMIINGNEIBS ATOUATI UNUIN LATRIULTDS
Q%a

2.1 njue1989 (Reference Groups) L‘T;Iuﬂéjuﬁqﬂﬂmiﬂmﬁm%oﬁasJ ﬂéjwﬁ%zﬁ
andwadariauad anudaliu uazdriousesynaalungudiads nqudredeutsaantiu 2
20U Ao ngutgund (Primary Groups) Iun avaunsy hanain ussiianuin uaznsnde
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ngues 9 ludsau
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2.2 A38UAI2 (Family) qﬂﬂaluﬂiaUﬂ%dﬁadwﬁﬁw%wauwnﬁqﬂ NABAG AW
AauAnuazanfiuadynaa ﬁu%dwﬁﬁﬁw%wa@awqaﬂssuﬂ1§§émaaﬂiaua§drnsmﬂﬂauﬁﬁ
qﬂiﬂﬂazﬁbaﬁﬁﬁaﬁaﬁhrnuzﬂWSU%Inﬂmaaﬂiauﬂ%dﬂulﬂ:1%uzﬁﬂmsﬁ%aqiiﬂ Boazdanuue
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2.3 UNUINUAEEDIue (Role and Statuses) qﬂﬂaamﬁﬁaﬁbaﬁﬂﬁaﬂsﬂéuLﬁu
ﬂiﬂﬁﬂ%:ﬂéuéﬁaﬁaaaﬁhwsuazaaﬁﬂuﬁﬁoG]qﬂﬂaazﬁuquﬂua:anwuzﬁu@ﬂdﬂaﬁﬂluu@
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3.1 874 (Age) aﬂqﬁumﬂdwaﬁuazﬁﬂaﬂuﬁboﬂWiwﬁmfﬁu%ﬁwoﬁRLﬂﬁiuﬂaﬂéu
Auilnanuanydszneudas §1n31 6 3 6 -11 T 12-19 T 20-34 1 35-49 T 50-64 1/ uaz 65 7
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3.2 199595AA38UATY (Family life Cycle Stage) luduaawnsdnssdiaves
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3.3 813N (Occupation)  a1@wvasudazyaaaazinldganududuuazainy
FoamTAuaLAzLSNIALANAINY LT °iT’151°15m‘5’=nz%a‘*gﬂﬁﬁmml,azﬁuﬁ'}ﬁwLflu, U3z
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L?‘imﬁuLﬂéaaﬁamﬂﬁlﬁ@wqamm (Instrumental Values)

4. 1338n193@3N81 (Psychological Factor) n’mﬁan%amaaqmﬂﬁ%’uﬁw%wamn
238G 1UININEN %aﬁaiwLfluﬂ'«a%'ﬂmﬂuﬁaQ”u‘ﬂﬂﬂﬁﬁﬁw%wa@iawqamiumieﬁal,l,azmﬂ%
fud1 Tedunuludszneudan (1) nvala (2) mesud (3) nalsed @) anudeiia (5)
NAUN® (6) YARNAN (7) LIAABIALLEY Toedneazidoadait
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