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AN ABSTRACT
BY
THANYATHORN LALITKAMONSUK

Presented in Partial Fulfillment of the Requirements for the Master of Business
Administration Degree in Management at Srinakharinwirot University

May 2011



Thanyathorn Lalitkamonsuk. (2011). Determinants Affecting Consumer Purchase Behavior
on Green Packaging in Bangkok Metropolitan Area. Master’'s Project, M.B.A.
(Management). Bangkok: Graduate School. Srinakharinwirote University. Project

Advisor: Assoc. Prof. Supada Sirikudta.

The purpose of this research were to study the demographic characteristics of
consumers, cognition of ecological, attitudes towards green packaging on nature
conservation, on ecological effect and on social consciousness, green purchase intention,
and green purchase behavior. The samples in this study consisted of 400 consumers who
purchased or used to purchase or used to consume the green packaging and were living in
Bangkok. They were acquired through 4 sampling stages: 1) simple random sampling 2)
quota sampling 3) purposive sampling and 4) convenience sampling. The data were
analyzed using a statistical package for the social science. The statistics used in data
analysis were percentage, mean, standard deviation, and hypothesis tests by t-test and One-
Way ANOVA with post-hoc LSD test, and the analysis of the relationships by Pearson
product moment correlation.

The research findings were as follows:

1. Most consumers were female, single, earned bachelor degree, aged between 30-
39 years old, and had average monthly income between 10,001-30,000 Baht, and had
cognition of ecological at the high level.

2. The consumers had attitudes towards green packaging on nature conservation at
the very good level, on ecological effect at the very good level, and on social collective at the
good level.

3. Most consumers had green purchase intention at the good level. They purchased
green packaging at average 7 pieces in the period of 6 month or at average of 1 piece per
month. With the behavior trend towards purchasing decision on green purchase at the very
good level.

4. The consumers with different age had statistically significant different green
purchase intention at .05 level.

5. The attitudes towards green packaging on nature conservation had statistically
significant relationship with green purchase intention at .01 level. The relationship was in the

positive direction at the low level.



6. The attitudes towards green packaging on ecological effect and on social
consciousness had statistically significant relationship with green purchase intention at .01
level. The relationship was in the positive direction at the moderate level.

7. The green purchase intention had statistically significant relationship with green

purchase behavior at .01 level. The relationship was in the positive direction at the low level.
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